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20 Social Media Marketing (SMM) Tools

#1 Buffer

o

Ei Sign in with Facebook
Sign in to start sharing with Buffer
Buffer is the easiest way to publish on social media in Sign in with LinkedIn

& Sign in with email

Details at https://bufferapp.com/

What is it? Buffer is one of the most widely used software application
that helps to schedule posts on 3 major social media platforms viz.
Facebook, LinkedIn and Twitter.

What are the common uses? This tool primarily helps in managing
multiple social media accounts at the same time, schedule the content in
a short span of time from anywhere on the web.
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#2 Hootsuite

FreeTrial Blog Help Careers ContactUs Signin

q Hootsuite" Products  Solutions  Plans  Services  Resources  AboutUs

Get serious about social

Join the 10+ million professionals who trust Hootsuite. Get started for FREE.

v Sign in with Twitter f Sign in with Facebook 4 Sign in with Google

Or create a new account

Using social media for business?

Details at https://hootsuite.com/

What is it? Started in the year 2008, Hootsuite is a comprehensive
social media publishing tool.

What are the common uses? Hootsuite basically helps to get free
reports by email, send messages from a single platform, streamlining the
posts and scheduling of the tweets as well.
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#3 Facebook Power Editor

n Power Editar Manage Pages ~ Download to Power Editor Upload Changes m

Create Post Refresh List

Date Scheduled Message D Location/Language Reach Engaged.. | Peopleta..

Details at https://www.facebook.com/ads/manage/powereditor/

What is it? An inbuilt Facebook tool, Facebook Power Editor is useful
for someone who is running more than one Facebook Ads Campaign. It
IS used to create target audiences and considered to be a great tool to
create an image for your campaign.

What are the common uses? This tool works like Adword Editor and
simplifies Facebook Ad Campaigns.
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#4 Google Analytics

GO 8le Aﬂ a !ytl CS Features Resources ~ Access Google Analytics

Home Why Google Analytics  Mobile App Analytics ~ Grow with Premium

make improvements.”
Mariam Naficy, CEO Minted

|
l ' > . “Conversion for one of our newest products increased
- E by 400% after Google Analytics showed us where we could
——

Learn more

Mobile App Analytics Grow with Premium What's new
Know how your mobile apps are performing, from Get results now for your entire organization. Built for
discovery & download to in-app purchases, large organizations & the insights they need

Why Brands Need to Become
publishers /by +Cooper Pickett

Why Google Analytics

#publishing #content "The

Details at http://www.google.co.in/analytics/

What is it? One of the most widely used website statistics service,
Google Analytics, the basic version of which is free however, there the
premium if chargeable for a certain amount of fee.

What are the common uses? This extensively used tool helps to
generate and track detailed statistics of social media traffic on the
website.
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#5 Bitly
bm PRODUCT TOUR RESOURCES PRICING SIGN IN SIGN UP e S 1€ 1
UNLEASH THE POWER OF THE LINK
|
|
|
I
|
|

AUDIENCE ENGAGEMENT

Details at https://bitly.com/

What is it? Bitly is a tool that is basically meant for shortening the URLSs.

What are the common uses? This tool is used mainly to a great extent
in the fields such as social networking, email, SMS etc. Moreover, this
tool comes to the rescue of the companies that want to accelerate their
brand awareness and track the marketing metrics.
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#6 SocialMention

social

Real-time social media search and analysis:
A

Trends: Adrian Peterson, The Voice, Willow Smith, Ben Tate, Keystone Pipeline, Hold Your Haunches
Gotham

s™cial==™
report

Social Media Strategy
rmance + ROI

into an effective business
ting tool. All the features you
package.

l Sign up! today

Details at http://www.socialmention.com/

What is it? One of the popular Social Media Marketing tool, Social
Mention enables the user to trace and measure the performance of a
company, product etc.

What are the common uses? Social Mention is a free tool that
analyses the data in detail and bifurcates it into 4 categories viz.
Strength, Sentiment, Passion and Reach.
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#7 TweetDeck

TweetDeck old timer?

Sign in with your Twitter account

Used TweetDeck before December 20132

to sign in with your TweetDeck

TweetDeck £ =y s S| account for your existing columns and setup

by Twitter

The most powerful Twitter tool for real-time

tracking, organizing, and engagement. B
vitter password
Start Tweeting like a pro. Learn more. New to Twitter?
« Remember me :orgo' password?

Details at https://tweetdeck.twitter.com/

What is it? This tool is a social media management dashboard used for
the complete management of Twitter which is one of the most used
social media platform.

What are the common uses? TweetDeck is an exhaustively useful tool
basically meant for scheduling & tracking the tweets.
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#8 ShortStack

Get Your Free Copy of Our 2014 Holiday eBook Download Now

Start Free Today!

-
v SHORTSTACK Pricing Features Resources Examples Blog Support Login

o

ALLORDERS!

Create Campaigns, Get More Business

Run contests and promotions from Facebook or anywhere. Generate Leads. Increase revenue

Start Creating Free Campaigns

Details at http://www.shortstack.com/

What is it? ShortStack is a campaign building tool, specifically used for
Facebook.

What are the common uses? This tool readily helps to generate leads
by running promotional contest, thus helps in increasing revenue.
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#9 SocialOomph

socialoomph

/2 socialoomph

Boost your social media productivity -- it doesn't have to be a manual time-consuming process!
Twitter, Facebook (profiles, pages, and groups), Linkedin (profiles, groups, and company pages), RSS
feeds, blogs, Plurk, and App.net! Easily schedule updates, find quality people to follow, and monitor
social media activity! Join hundreds of thousands of satisfied users today!

"The time-limited tweet feature is so usefull No more outdated information that confuses customers,” Mary wrote.

Sign Up Now »

Base Features Free Professional
Schedule tweets — Plan, set & forget tmerel v s
Track keywords — Empower yourself mos] v v
Save and reuse drafts — Save hours of typing (mers v v
did.bz URL shortening — Track your clicks imer! v v

Details at https://www.socialoomph.com/

What is it? SocialOomph is a social media marketing tool that enables
to get Twitter keywords’ alerts on mail.

What are the common uses? A time-saving tool, SocialOomph helps to
accelerate the traffic and increase the money flow.
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#10 HowSociable

Why HowSociable  Pricing Blog  Create a FREE account  Signin  Tour  About

Sociable

h}i ‘

Join over 29,000 users, who have searched over 183,000 brands :

o Follow @HowSociable < 1,597 followers

e ¢ ./ HowSociable

%? 424

Details at http://www.howsociable.com/

What is it? This is an extremely handy tool that allows the user to
assess social media presence of his company as well as that of the
competitor.

What are the common uses? The striking feature of this tool that sets it
apart from the other social media marketing tools is that it displays
scores for different social media platforms, thus allowing the user to
focus on those social media platforms which need further development.
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#11 ContactUs.com

contactus@ Home  ProductTour ~ Form Builder ~  Features ~  PricingPlans  Blog ~ m Login

Turn Your Website Traffic
into Customers

Online Marketing Tools to Drive Web Engagement, Inbound Leads and Sales.
Easy customization. No HTML skills needed. 61,001 users and growing.

Take the Tour Start Now For Free

“Start a 14-Day Free Trial of Premium features, or just go with a

forever free plan.”

Contact Sale

Unlack Premium Plan Power Features! Free for 14-Days | Start Free Trial Now ContactUs®

Details at http://contactus.com/

What is it? This tool basically an online contact building form that adds
contact forms to Facebook pages.

What are the common uses? ContactUs.com enables the user to
generate leads and perform end-to-end engagement.
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#12 Mention.com

¢» mention sign up
Never miss a thing online

ail address Create your first alert for free

Details at https://en.mention.com/

What is it? Mention.com is a social media marketing tool that allows to
see what is being said about the user’'s company.

What are the common uses? This tools helps to analyse and quickly
respond to the online presence.
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#13 Topsy

SOCIAL ANALYTICS SOCIAL TRENDS TOPSY PRO LOGIN %

TOPSY

Search and Analyze the Social Web.

Search

ALL TWEETS SINCE 2006

Support Terms & Conditions Sign In@ R English ~

© 2014 Topsy Labs, Inc.

Details at http://topsy.com/

What is it? Topsy is a social media analytics tracking tool.

What are the common uses? This tool helps the user to search the
tweets by time & place and analyse the sentiments of every single tweet.
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#14 Just Unfollow

Blog Mobile Apps

@ justunfollow

E Sign in with Instagram ¥ Sign in with Twitter
2]

Details at https://www.justunfollow.com/

What is it? Just Unfollow is an interesting social media marketing tool
that enables the user to trace and find Twitter and Instagram followers.

What are the common uses? This tool is useful to those users who
wish to get and expand their network on Twitter and Instagram by
following the right set of people.
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#15 Canva

StartHasiEnit “The easiest to use
ghing design program in

»
f Connect with Facebook the world

— The Webbys

Email .
“Canva enables

anyone to become a
designer”

Password

— PSFK

NEW
Design School iPad App The Canva Button About

Details at https://www.canva.com/

What is it? Canva tool is meant for making simple designs, especially
Facebook cover pages.

What are the common uses? Primarily, this tool is used to create
designs viz. Facebook covers, posters, blog graphics, presentations,
flyers etc.
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#16 Tweet Archivist

TWEET ARCHIVIST FEATURES  PRICING FAQ  LANGUAGE: TN

Track #Hashtag Analytics Across fff ‘]m{l‘ng’mm \Yine tumblr, With TagSleuth

' Essential analytics for measuring a Twitter hashtag campai

Start tracking with Tweet Archivist.

SUBSCRIBE NOW

ACTIVATE A TRIAL SUBSCRIPTION FOR THREE DAYS. NO CREDIT CARD REQUIRED.

Details at http://www.tweetarchivist.com/

What is it? This amazing tool helps to save the tweets before they
disappear.

What are the common uses? Once the user activates Tweet Archivist,
it is assured that the tweets do not get missed.

http://www.digitalvidya.com
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#17 Radian6

@ Remember User Name
& Enable Asian and Russian fonts

Forgot Password?
Privacy Policy

Details at https://login.radian6.com/

What is it? This platform helps the user to keep a check on the
conversations all across the social web world.

What are the common uses? Radian6 is one such platform that allows
the user to fetch the results from over 150 million sites and other
sources viz. Blogs, forums, photos and video sharing sites etc.
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#18 Advanced Twitter Search

Advanced Search

All of these words
This exact phrase
Any of these words
None of these words
These hashtags

Wiritten in Any Language

From these accounts
To these accounts

Mentioning these accounts

Near this place

Details at https://twitter.com/search-advanced

What is it? Advanced Twitter Search is an inbuilt Twitter tool.

What are the common uses? This is an extremely helpful tool that
helps to find latest news and events happening around the world, at a
faster pace.
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#19 Pagemodo

pagemodo

Grow Your Business with Powerful
Social Media Marketing Tools - For Free.

f Start Now! Connect with Facebook

As Seen On: smallbiz'®

Details at http://www.pagemodo.com/

What is it? Pagemodo is one such social media marketing tool that is
meant for designing and promoting Facebook apps.

What are the common uses? This tool simplifies the process of social
media marketing by helping the user to design ads in such a way that
fetches & engages more customers across the social channels.
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#20 Followerwonk

followerwonk
A Moz app

Twitter Analytics:
Find, Analyze, and Optimize for Social Growth

Followerwonk helps you explore and
grow your social graph.

» Dig deeper into Twitter analytics: Who are your
followers? Where are they located? When do
they tweet?

« Find and connect with new influencers in your
niche.

* Use super-actionable visualizations to compare
your social graph to others.

« Easily share your reports with the world.

© SIGNINWITH oy

[WIT]

Details at https://followerwonk.com/

What is it? Followerwonk is a social media marketing tool that enables
to find influencers on Twitter.

What are the common uses? An extremely useful source,
Followerwonk is used by thousands of people and companies for social
analytics viz. Twitter analytics, social graph tracking, segmenting
followers etc.

Leverage SMM for Incredible Growth?

Our Trainings are a Click Away!

Details @ www.digitalvidya.com
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