FantastiCar Customer Satisfaction Survey %

Thank you for your recent purchase of a new wehicle from EzntastiCar where we want
vour buying experience to be Fantastic! Please help us reach our goal of 100% fantastic
sales experiences by answering some guestions about your recent purchase.

[ Please tell us a bit about you...

Gender: B Male Age Group: {3 18-21 | Income Lewvel: {3 <850K
i3 Female 0 21-30 Tr 5530-5100K
7} 31-45 7 5100-5150K
71 46-60 3 =5150K
1 =60

[ Please rate your SALESPERSON on the following:

Vary
Fantasticl Unhappyl
1. The mannerinwhich you were grested o =t T e i
2. Sincerityand hanestyin dealingwith you 2 s - o 2
3. Consideration of yourtime o = = = =
4, Ability tolisten, understand and answeryour - = - =
guestions = =
5. Knowledge ofthe product features and - - o - .
benefits E =) 5 = =
&. Fulfilled all commitments made toyou = & z E =
[ Please rate our SALES TEAM on the following:
Vary
Fantasticl Unhapgyl
7. Thewvehicle price and/ar payments were T s - T o
discussedin athorough manner iz = = — =
8. Explanation ofwarranty coyerages T @ I T =
9. The professional mannerinwhich you were - - i L. —
treated E =) 5 = =
10, Fulfilled all commitments made toyou = & z E =
[ More about the buying experience:
Wary
Fantasticl Unhappy!

11.Ifyou've contacted this store by phone, how
satisfied are youwith the way your callwas 0
handled?

[}




