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2014 Student Feedback Questionnaire

Instructions for Institutional Contact Officers
· The Institutional Contact Officer coordinates and manages nominations for the Awards, including the administration of a student survey for each Teaching Award nominee.

· A standard questionnaire is provided for this purpose.

· Nominations for Teaching Awards must include 30 completed Student Feedback Questionnaires:

· If more than 30 questionnaires are received, select the first 30 submitted and forward only these. Institutional Contact Officers are required to ensure selection is managed in this (or some other) random manner; and
· If fewer than 30 questionnaires are received (for instance, in support of a nomination based on research supervision) some explanatory advice should be included with the nomination.
· Institutional Contact Officers are responsible for inserting the nominee/s’ name prior to distribution to students.
· Students are to be offered two documents:
· Information for Students
· Questionnaire (which must be provided on a separate sheet of paper and stapled to the Information for Students page; printed single-sided so that responses may be de-identified).
· Do not de-identify the responses – declarations must all be attached to the relevant questionnaire when forwarded to the Office for Learning and Teaching.
· All efforts must be made to ensure representative sampling. This may be achieved by randomly sampling a single, large student group or may require the sampling of several classes or year cohorts.
· Students may be surveyed in person (e.g. on campus) or via post or email.
· Email printouts can substitute for hand signed declarations.
· If you wish to administer the questionnaire electronically, ensure that the Student Information, Privacy Notice and Student Declaration are included along with the Feedback Questionnaire. Please only submit hard copies of the responses to the Office for Learning and Teaching.
· The students surveyed should be selected from those taught or supervised by the nominee/s in the past three years.
· For the purposes of this survey, ‘students’ may include recent graduates.
· Students should be assured that the nominee/s will not see their responses.
· The nominee/s should not be present when students are surveyed.
· Completed questionnaires must not be made available to the nominee/s, or anyone other than the Institutional Contact Officer, the Institutional Selection Committee and the Office for Learning and Teaching.
· Institutional Contact Officers should advise the Office for Learning and Teaching of any exceptional circumstances regarding the collection of student feedback, such as small class sizes or difficulty in contacting overseas students.
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Information for Students

The Awards for Australian University Teaching recognise and reward excellent university teaching. Various forms of evidence are used in assessing nominations – including the views of students. You have been selected, at random, from students taught by a nominee or nominees for these awards. We encourage you to complete the attached questionnaire.

Consent and confidentiality

We require your consent (below). Every effort will be made to ensure the confidentiality of your response. The completed Student Feedback Questionnaire will be used only for the purposes set out in the Privacy Notice below.
Freedom of information 

All documents created and held by the Department of Education in relation to the Awards program are subject to the Freedom of Information Act 1982 (FOI Act). Unless a document falls under an exemption provision, it will be made available to the general public if requested under the FOI Act. Decisions regarding requests for access will be made by the Department’s authorised FOI decision-maker, in accordance with the requirements of the FOI Act.
Privacy Notice
When you submit a Student Feedback Questionnaire for a Teaching Award under the Australian Awards for University Teaching program, the Office for Learning and Teaching (OLT) in the Department of Education (the Department) will collect your full name, student number, and your institution’s name. 

The OLT is collecting your personal information to assess your teacher’s nomination for a Teaching Award, under the Australian Awards for University Teaching program and to undertake statistical analysis in relation to the OLT’s Awards programs.

The Department may use your personal information:

· to award prizes
· to analyse responses
· in a review or evaluation of the Australian Awards for University Teaching programs. 

The Department may disclose your personal information to the following persons and organisations for the above purposes:

· your nominating institution, the Minister or the Minister’s Office

· persons assessing the nominations

· the OLT’s Standing Committee members and Strategic Advisory Committee members.
The Department will not use or disclose your personal information for any other purpose unless permitted by the Privacy Act 1988. 

Please notify the OLT by email learningandteaching@deewr.gov.au if your contact details or institution change.

Student’s declaration 

	I declare that at sometime during the past three years I have been a student of:

…………………………..………………………………………………………………………..............................................................
(Institutional Contact Officer to insert name/s of nominee/s)

at

…………………………..………………………………………………………………………..............................................................
(Institutional Contact Officer to insert name of institution)

Signature: …………………………………………….…………………………………………………….............................................
Note that giving false and misleading information is a serious offence

	Name (please print)
	

	Student number
	

	Date
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The purpose of this questionnaire is to identify, using student feedback, outstanding university teachers deserving of an Award for Teaching Excellence. Based on your experiences as a student, please rate the teaching of:
.…………………………………………………………………………………..........................................  in terms of:

(Institutional Contact Officer to insert name of nominee/s)
	
	Fair
	
	Very good
	
	Out-standing

	Motivation and inspiration to learn
	1
	2
	3
	4
	5

	Stimulation of your curiosity
	1
	2
	3
	4
	5

	Support for the development of your skills of analysis and critical thinking
	1
	2
	3
	4
	5

	Provision of engaging and relevant subject materials and resources
	1
	2
	3
	4
	5

	Clarity of expectations of students
	1
	2
	3
	4
	5

	Feedback provided on your progress
	1
	2
	3
	4
	5

	Efforts to explain particular knowledge and skills to be assessed
	1
	2
	3
	4
	5

	Opportunities provided in assessment tasks for students to fully demonstrate their knowledge
	1
	2
	3
	4
	5

	Respect and concern shown for students as individuals
	1
	2
	3
	4
	5

	Willingness to offer students help and advice
	1
	2
	3
	4
	5


Please describe the ways this teacher has most influenced your learning
………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….................................................................................................................................................................................................................
Please add any other comments you wish to make with regard to this nomination for an Award for Teaching Excellence

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..............................................................................................................................................................................................................
Thank you for your assistance
Office for Learning and Teaching 
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