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SCHEME FOR DEEMED BUSINESS CONTRACTS

npower is a registered trademark and is the trading name of the following supply
companies to which this Scheme may apply: Npower Limited (Registered No.
3653277), Npower Northern Limited (Registered No. 3432100), Npower Commercial
Gas Limited (Registered No. 3768856) and Npower Direct Limited (Registered No.
3782443). To confirm which npower company is supplying you please contact us
using the contact details provided in the letter that has been sent to you or on our
website; www.npower.com

This Scheme sets out the terms and conditions to be incorporated into contracts
which are deemed to have been made on or after the date of this Scheme by
npower:

consumers taking a supply of electricity or gas supplied by npower otherwise than in
pursuance of a contract; or

owners or occupiers taking a supply of electricity or gas which is not made by an
authorised supplier, and npower is the appropriate supplier as defined in the Electricity
Act 1989 and / or Gas Act 1986.

The above descriptions are intended for guidance only and do not form part of the
Scheme.

THE SCHEME

made pursuant to sub-paragraph (7) of paragraph 3 of Schedule 6 to the
Electricity Act 1989 (“the Electricity Act”) and paragraph 8 of Schedule 2B to the
Gas Act 1986 (“the Gas Act”) by npower (“the Supplier”) whose registered office is
at Windmill Hill Business Park, Whitehill Way, Swindon SN5 6PB

1.  This Scheme is made by the Supplier under the above provisions and is effective
on and from the date indicated below.

2. The terms and conditions of a contract for the supply of electricity and/or gas
which, by virtue of sub-paragraphs (1) or (2) of paragraph 3 of Schedule 6 to the
Electricity Act and/or sub-paragraph (1) or (2) of paragraph 8 of Schedule 2B to
the Gas Act, is deemed to have been made on or after the date of this Scheme
between the consumer or owner or occupier of premises of the one part and the
Supplier of the other part, (the “Deemed Contract”), shall be those referred to
below.

3. The terms and conditions of supply for non-domestic customers which are not
defined as Microbusiness (as defined in the Electricity Supply Licence and / or
Gas Supply Licence granted to the Supplier) shall be:

()  the Conditions of Supply for npower Business Solutions Customers by the
Supplier in force at the time the Deemed Contract arises. The Deemed
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Contract will continue to have effect until the Supplier or another supplier
begins to supply electricity and / or gas (as applicable) to the premises
under another Contract.

(i) if applicable, the Interruptible Conditions for gas in force at the time the
Deemed Contract arises shall also be incorporated in contracts for sites that
are recorded by the Supplier as being subject to the Interruptible
Conditions.

4. The terms and conditions of supply for non-domestic customers which are defined
as Microbusiness (as defined in the Electricity Supply Licence and / or Gas Supply
Licence granted to the Supplier) or where the Supplier is not able to establish
whether a customer is Microbusiness or not shall be:

() the Conditions for supplying energy to small and medium enterprises in
force at the time the Deemed Contract arises. The Deemed Contract will
continue to have effect until the Supplier or another supplier begins to
supply electricity and / or gas (as applicable) to the premises under another
Contract.

5. Prices
The prices to be charged for electricity or gas supplied under the Deemed

Contracts are as indicated in the terms for those contracts being the prices fixed
from time to time by the Supplier.

Scheme dated September 2015



