
Aprimo® Relationship Manager (ARM) is highly effective at enabling marketers 
to manage large volume, complex data sets and take advantage of the rich 
data at their disposal. ARM’s leading campaign automation functionality 
makes it easy for marketers to track customer interactions; however, it is less 
effective at delivering high-volume communications as a standalone offering. 
This poses certain challenges, as email is the top channel for 84% of marketers 
using a CRM solution, according to a 2009 Forrester Research study. 

Further complicating the situation, the same study found that integration is the number one 
concern for marketers implementing a CRM solution. Consequently, marketers need  
to find a way to overcome these challenges to create, deploy and track highly relevant email 
campaigns that reflect the entire customer relationship.

ARM Integration with StrongView Message Studio
Aprimo and StrongView have jointly developed an integrated solution that is uniquely designed 
to meet the demand for a best-of-breed email solution that easily integrates with ARM to provide 
marketers with streamlined campaign deployment and management.

By integrating with the StrongView Message Studio email marketing solution, marketers can 
quickly and easily leverage enterprise-grade email capabilities, including sophisticated campaign 
management, high-volume delivery and advanced targeting.

Maximising Email Relevancy with Customer Data
The combined solution allows ARM customers to take full advantage of their real-time customer 
data within Message Studio to identify their most influential and profitable customers and 
automate relevant marketing programmes. Programmes can be based on key events within the 
customer database, web analytics data, purchase activity, or other relevant data attributes.

StrongView’s integration with ARM provide marketers with real-time access to their data for 
creating timely, relevant and personalised campaigns that facilitate customer loyalty and 
engagement. StrongView’s in-depth campaign reporting also provides marketers with access to 
critical success metrics for measuring ROI, including conversion rates and revenue generation.

Unparalleled Scalability and Deliverability
A dedicated and scalable solution that can be deployed on-premise or accessed on-demand, 
StrongView Message Studio offers companies complete control over their campaigns. Specifically 
designed for high-volume delivery, StrongView can dynamically generate, assemble and deliver 
millions of messages in a matter of minutes using its patented sending technology. 

StrongView’s innovative delivery engine was built from the ground up to overcome today’s 
deliverability challenges and get business-critical messages delivered to the inbox.

Simplify campaign execution for event-based marketing

APRIMO® RELATIONSHIP MANAGER  
EMAIL MARKETING INTEGRATION

“The combination of StrongView 

Message Studio with Aprimo 

Relationship Manager provides 

organisations the ability to 

optimise their marketing 

strategies by delivering 

relevant marketing messages 

and offers to each consumer 

through the advanced 

targeting segmentation 

capabilities of ARM with 

StrongView’s enterprise-grade 

email marketing system. This 

formidable combination allows 

marketers to better create, 

deploy and track highly targeted 

end-to-end email campaigns.”

Marc Schroeder 
Vice President of Marketing 
Aprimo

STRONGVIEW + ARM  
KEY BENEFITS

 > Integrated multi-channel 
solution

 > Enterprise-grade email 
marketing functionality  
with proven scalability

 > Highly personalised, cost 
efficient email campaigns
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Proven Integration Simplifies Campaign Execution
Aprimo and StrongView have worked closely together to ensure a seamless integration between 
the two solutions that eliminates the need to manually upload ARM data and email tracking data.

As illustrated in the diagram below, this integrated solution simplifies the creation and delivery  
of highly relevant messages by offering the following benefits:

• Easy-to-use, intuitive UI

• Highly scalable, integrated solution with minimised data transfer time

• Real-time, event-driven emails captured in ARM customer contact history

• Multi-step, dialog-based communications for enhanced lifecycle messaging programmes

• Detailed mailing metrics in ARM for campaign analysis and further segmentation

• Sophisticated email delivery and bounce management

Learn More
To learn more about the integrated solution, contact Aprimo at 1-317-814-6465,  
StrongView at 800-971-0380 or visit the StrongView listing in the Teradata Partner Directory.  
www.StrongView.com/teradata
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ABOUT 
STRONGVIEW
StrongView is the cross-channel 
marketing software provider that  
gives enterprise marketers a stronger 
view of how to acquire and engage 
customers across email, mobile, 
social, display and web. Combining 
the strongest technology and proven 
marketing know-how, StrongView 
provides enterprise marketers 
unparalleled insight into how to deepen 
customer relationships and maximise 
results. The platform is offered as 
either SaaS or on-premise, allowing 
companies to deploy StrongView’s 
technologies in the manner with  
which most fits their needs.

Based in Redwood City, CA, and 
backed by leading venture capital 
investors, StrongView has been helping 
global brands in retail, travel, finance, 
entertainment and online services 
overcome the limitations of other 
marketing platform providers for more 
than a decade. 

For a stronger view of marketing go to  
StrongView.com, and follow us at 
twitter.com/StrongView and  
facebook.com/StrongView.
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