
                                                   
SWETS INFORMATION SERVICES 

 

Inside Sales Executive 

 

 

Purpose of the role - how it adds value 

 

The Inside Sales Executive will report to the Inside Sales Manager EMEA and will have a pro-active sales 

role to maintain high renewal rates of existing business and grow new business with existing customers.  

The Inside Sales Executive will also develop their accounts by introducing the products and services 

Swets represents, closing the smaller sale value contracts and sharing larger deal opportunities with the 

appropriate sales person. 

 

Main responsibilities of the job 

 

The Inside Sales Executive will contact their assigned customers in line with the agreed retention 

strategy and establish long term successful business relationships that achieve Swets sales objectives 

and drive growth in these accounts. 

 

You will also: 

 

 adopt a consultative and solution oriented sales approach in order to identify requirements and 

achieve sales goals 

 be accountable for the success of business relationships and effectiveness in role - maintaining 

accurate records of business development on Salesforce and provide relevant and timely 

feedback and other reports to Sales Management 

 respond in a timely fashion to customer related queries in order to develop a productive 

relationship between the customer and the Company 

 identify sales opportunities through detailed assessment of customer needs and successfully 

conclude the sale or where appropriate refer it to Sales Specialists or Sales Managers 

 develop a high level of product knowledge in order to maximize opportunities to achieve sales 

 

Your profile 

 

You will have at least 3 years of experience working in a business to business oriented inside sales 

environment with a focus on solutions and services. You will have experience of both new business and 

retention sales activities. You will be able to close deals by working with executives at senior levels 

within organizations. You will also be able to communicate in Dutch and English. French is a plus.  

 

You should be: 

 customer oriented 

 able to influence others both internally and externally via phone 

 have the drive to achieve targets consistently in changing market environments. 

 make appropriate business decisions, work independently, challenge the status quo and 

organisational norms whilst adhering to the objectives of themselves, the department and the 

business 

 

We offer 

 

A competitive salary and benefits package as well as training and coaching to support you as you 

develop your career. This full time position is based in Leiden, the Netherlands.  

 

To apply 

To apply for this position, please send a resume and cover letter to recruitment@nl.swets.com For more 

information about the vacancy, please contact Roel Visser, Inside Sales Manager EMEA, via Phone: +31 

88 467 9293. No agency calls please. 


