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Dear Madam/Sir,
We ask you for a few minutes of your time to fill out the attached questionnaire. The information you are going to supply will allow us to better understand your company and the market you are operating in, as well as to enable us to evaluate your suitability as a Kaltis distributor
We thank you in advance for your cooperation.
NEW DISTRIBUTOR QUESTIONNAIRE
General information

	1
	Country

	
	


	2
	Company name

	
	


	3
	Foundation Year

	
	


	4
	Ownership

	
	


	5
	Central Office Address

	
	Street
	

	
	City
	

	
	Zip Code
	

	
	Corp. phone #
	

	
	corp. Fax #
	

	
	Web address / E-Mail
	


	6
	Other Regional Offices or Service Centers

	
	


	7
	Banking  References

	
	


Organisation  ( Attach Company Profile )
	8
	Org. Chart 

	
	


	9
	Number of Employees

	
	


	10
	How many sales reps does your company employ? (direct or through sub-distributors)

	
	


	11
	How many service engineers does your company employ?  Supply details of the service support your company can provide?

	
	


 Market Overview

	12
	Market segment size and your position in the market segment.

	
	


	13
	What manufacturers do you currently carry on an exclusive basis?

	
	


	14
	What manufacturers do you currently carry on a non exclusive basis?

	
	


	15
	What are your company total sales in us$/euro for the last three years?

	
	


	16
	Description of your marketing activities

	
	


	17
	Analysis of competition in your country (total sales by competitors, market share, your purchase target for the next three years)

	
	


SERVICE / SUPPORT

	Provide full details of your service and technical support capabilities?
Please be as specific as possible and include the following information:

No.  of Service Engineers:

are these your direct employees:

if not, do you sub-contract to a  local service company:

if not, indicate how you plan to provide service support:
 Have your engineers been trained in refrigeration:

if yes, please provide details:

where are the engineers located:

are you willing to carry a freezer spare parts stock:

 any other relevant information:
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Kaltis International Co., Ltd.         Tel +886-2-22491250       Fax +886-2-22475519
No. 2, Lane 442, Jhongjheng Rd., Jhonghe Dist., New Taipei City 23550, Taiwan  
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