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Pre Development Questionnaire 
Please complete this questionnaire to the best of your current knowledge.
Once completed, open a new Support Request using the API Online Reporting System (http://support.travelport.com/tdssupport/), and the logon credentials supplied to you in the welcome e-mail.  Complete all fields in the support request, but ensure that the Brief Description of Request field only contains the words “CCC Process” (excluding quotes).  Please copy and paste your completed questionnaire into the Detailed Description of Request field in the support request.

Creating this support will initiate the API Consulting, Capacity Planning and Collaboration process (3C Process) which will guide and assist you through the development process.

Please note:  Your Web Services password, which is required to submit transactions to the Web Services system, and therefore to test your application, will not be released to you before this questionnaire is completed and returned to us via the method described above.  Once you have opened the support request and completed the questionnaire, your Web Services password will be pasted into this support request.
Market

1. a) What is your target market’s geographical location (i.e. in which region are the majority of your customers?)
	Europe
	 FORMCHECKBOX 


	Middle East
	 FORMCHECKBOX 


	Africa
	 FORMCHECKBOX 


	Asia
	 FORMCHECKBOX 


	Pacific
	 FORMCHECKBOX 


	North America
	 FORMCHECKBOX 


	South America
	 FORMCHECKBOX 




b) Please list the countries within this region:

     
2. a) Will your application be powering a website?

	Yes
	 FORMCHECKBOX 

	No
	 FORMCHECKBOX 




b) What type of business does your agency conduct?

	Consumer Facing
	 FORMCHECKBOX 


	Internal /Desktop Application
	 FORMCHECKBOX 


	Corporate Booking Tool
	 FORMCHECKBOX 


	Other (Please Specify)
	 FORMCHECKBOX 



Other: 
Volume

3. a) What is your expected annual number of bookings?

	< 10,000
	 FORMCHECKBOX 


	10,000 – 49,999
	 FORMCHECKBOX 


	50,000 – 1,000,000
	 FORMCHECKBOX 


	>1,000,000
	 FORMCHECKBOX 




b) What is your average number of segments per booking? 
4. What is your percentage year on year expected annual growth with respect to bookings:

5. a) Whilst testing on the Galileo Copy system (test or development system), what is your anticipated daily transaction volume (Number of transactions?)
	< 500
	 FORMCHECKBOX 


	500 – 999
	 FORMCHECKBOX 


	1,000 – 2,000
	 FORMCHECKBOX 


	>2,000
	 FORMCHECKBOX 



b) If your anticipated daily transaction is greater than 2000, please provide an estimate of the number.

c) Will these transactions be performed by a robotic or manual process? 

	Robotic
	 FORMCHECKBOX 

	Manual
	 FORMCHECKBOX 



6. a) Whilst on the Galileo Production system (live system), what is your expected/anticipated daily transaction volume (In number of transactions?)
	< 500
	 FORMCHECKBOX 


	500 – 999
	 FORMCHECKBOX 


	1,000 – 2,000
	 FORMCHECKBOX 


	>2,000
	 FORMCHECKBOX 



b) If your anticipated daily transaction is greater than 2000, please provide an estimate of the number.


c) Will these transactions be performed by a robotic or manual process? 

	Robotic
	 FORMCHECKBOX 

	Manual
	 FORMCHECKBOX 



Shopping
7. What is the expected processing usage split of your applications (As a percentage?)

	Air Availability
	

	Air Shopping (Using Super BB Transaction)
	

	Hotel
	

	Car
	

	Other
	


8. If you have given a percentage next to ‘Air Availability and/or Air Shopping’ in the previous question, please list your top 10 preferred carriers booked i.e. which carriers are more likely to be shopped than others and indicate the expected number of carrier preferred SuperBB calls to be submitted:
	Carrier 1.
	
	Monthly Shopping Transactions:
	

	Carrier 2.
	
	Monthly Shopping Transactions:
	

	Carrier 3.
	
	Monthly Shopping Transactions:
	

	Carrier 4.
	
	Monthly Shopping Transactions:
	

	Carrier 5.
	
	Monthly Shopping Transactions:
	

	Carrier 6.
	
	Monthly Shopping Transactions:
	

	Carrier 7.
	
	Monthly Shopping Transactions:
	

	Carrier 8.
	
	Monthly Shopping Transactions:
	

	Carrier 9.
	
	Monthly Shopping Transactions:
	

	Carrier 10.
	
	Monthly Shopping Transactions:
	


9. In order to provide optimal configuration for your low fare shopping requests, please indicate the percentage breakdown of your search requests as they relate to flight times:
	Short Haul – flight time less than 3 hours :
	

	Mid Range – flight time between 3-6 hours :
	

	Long Haul – flight time over 6 hours :
	


Development

10. Please attach a document that diagrams your development process workflow, including all XML transactions.
11. Please provide your anticipated development completion date:

	Date:
	
	Month:
	
	Year:
	


12. What programming languages/development tools will you be using to develop your application?

	Microsoft .Net
	 FORMCHECKBOX 


	C#
	 FORMCHECKBOX 


	VB .Net
	 FORMCHECKBOX 


	VB6
	 FORMCHECKBOX 


	Java
	 FORMCHECKBOX 


	PHP
	 FORMCHECKBOX 


	PERL
	 FORMCHECKBOX 


	IBM Websphere Studio Application Developer
	 FORMCHECKBOX 


	Apache Axis (Replacing Apache SOAP)
	 FORMCHECKBOX 


	Mind Electric GLUE
	 FORMCHECKBOX 


	SOAP Lite
	 FORMCHECKBOX 



Transaction Peak Usage
13. a) What is your expected peak hour(s) of the day?  Use times local to your market.
	00.00 – 01.59
	 FORMCHECKBOX 

	12.00 – 13.59
	 FORMCHECKBOX 


	02.00 – 03.59
	 FORMCHECKBOX 

	14.00 – 15.59
	 FORMCHECKBOX 


	04.00 – 05.59
	 FORMCHECKBOX 

	16.00 – 17.59
	 FORMCHECKBOX 


	06.00 – 07.59
	 FORMCHECKBOX 

	18.00 – 19.59
	 FORMCHECKBOX 


	08.00 – 09.59
	 FORMCHECKBOX 

	20.00 – 21.59
	 FORMCHECKBOX 


	10.00 – 11.59
	 FORMCHECKBOX 

	22.00 – 23.59
	 FORMCHECKBOX 




b) What is your expected peak day(s) of the week? 

	Monday
	 FORMCHECKBOX 

	Saturday
	 FORMCHECKBOX 


	Tuesday
	 FORMCHECKBOX 

	Sunday
	 FORMCHECKBOX 


	Wednesday
	 FORMCHECKBOX 

	
	

	Thursday
	 FORMCHECKBOX 

	
	

	Friday
	 FORMCHECKBOX 

	
	



c) What is your expected peak month(s) of the year? 

	January
	 FORMCHECKBOX 

	July
	 FORMCHECKBOX 


	February
	 FORMCHECKBOX 

	August
	 FORMCHECKBOX 


	March
	 FORMCHECKBOX 

	September
	 FORMCHECKBOX 


	April
	 FORMCHECKBOX 

	October
	 FORMCHECKBOX 


	May
	 FORMCHECKBOX 

	November
	 FORMCHECKBOX 


	June
	 FORMCHECKBOX 

	December
	 FORMCHECKBOX 



THANK YOU FOR YOUR COOPERATION IN COMPLETING THIS QUESTIONNAIRE
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