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PROJECT QUESTIONNAIRE

Completing this questionnaire provides us with valuable information that will help us quickly define a solution to meet your needs and does not obligate you to anything. Feel free to skip over any items that are not pertinent to your site. 

NOTE: this is an interactive form. Simply tab through the fields and start typing to enter your answers. Click check boxes to select them.

Feel free to contact Averra Media if you have any questions – 865.609.7060 or e-mail help@averra.com.

1) Contact information:

Your Name
 Type your name here
Company Name
Type your company name here
Address
 Type your company address here
Phone number
 Type your phone number here
Fax
 Type your fax number here
E-mail address 
 Type your e-mail address here
Describe your business and the number of years in existence

Type your response here
2) General

a) Please provide us with a name for your project:

Type your response here
b) Provide a brief description your project.

Type your response here
c) What are your objectives for this project? (check all that apply)

 FORMCHECKBOX 

Create a new marketing presence on the Internet.

 FORMCHECKBOX 

Reposition an existing brand on the Internet.

 FORMCHECKBOX 

Develop advertising-based revenue.

 FORMCHECKBOX 

Create direct-sales revenue.

 FORMCHECKBOX 

Provide detailed product or catalog-based information.

 FORMCHECKBOX 

Establish personal contact with visitors and elicit feedback.

 FORMCHECKBOX 

Reduce traditional sales or support costs by developing or improving consumer/customer experience with online support.

 FORMCHECKBOX 

Build a community for a particular affinity group (such as specific types of customers).

 FORMCHECKBOX 

Establish a technological advantage over competitors.

 FORMCHECKBOX 

Other (please describe below)

Type your response here
d) At what stage is your project? (select one box below)

 FORMCHECKBOX 

I need help to define my requirements

 FORMCHECKBOX 

I have the requirements, am looking for a developer

 FORMCHECKBOX 

I already have a developer, but I’m looking at other options

 FORMCHECKBOX 

Other - please describe below:

Type your response here
e) When do you want to launch your site (provide a calendar date)? 

Type your response here
f) On average, how often do you anticipate updating your site content? (check one box below)

 FORMCHECKBOX 

Daily

 FORMCHECKBOX 

Weekly

 FORMCHECKBOX 

Monthly

 FORMCHECKBOX 

Less frequently than monthly

 FORMCHECKBOX 

Never

g) Who will maintain your site?

 FORMCHECKBOX 

Averra Media

 FORMCHECKBOX 

My company

 FORMCHECKBOX 

Others

3) Site content

a) List the major sections that you would like to have in your site: (examples: company information, members login, chat board, events/news, shopping, contact)

Type your 1st section heading here
Type your 2nd section heading here
Type your 3rd section heading here
Type your 4th section heading here
Add as many sections as you envision
a) TEXT: Which of the following best describes the availability of text content for your site? (select one box below)

 FORMCHECKBOX 

Use the content of our present site

 FORMCHECKBOX 

We will provide you with the content in electronic format 

 FORMCHECKBOX 

We have brochures and other literature you can use to develop the content with our guidelines

 FORMCHECKBOX 

We need your assistance in developing text content 

 FORMCHECKBOX 

Other. Please describe below:

Type your response here
b) GRAPHICS: Do you have graphics/logos/pictures that you would like us to use? (select one box below)

 FORMCHECKBOX 

I have all the graphics/logos/pictures that I want to use on my site

 FORMCHECKBOX 

I have a logo and photos that I want to use on my site 

 FORMCHECKBOX 

We need your assistance in developing graphics content 

 FORMCHECKBOX 

I don’t have any graphics for this site

c) MULTIMEDIA: What multimedia elements do you envision for your site? (select all that apply)

 FORMCHECKBOX 

Flash animation

 FORMCHECKBOX 

Streaming audio

 FORMCHECKBOX 

Streaming video

 FORMCHECKBOX 

Other. Please describe below:

Type your response here
4) Model sites

a) COLOR: Specify one or two model sites that show us the color combinations you like. 

Type the URL of color model site here
Type the URL of color model site here
Add as many additional URLs as you like
b) LOOK AND FEEL: List one or two sites with a "look and feel" that you want for your site? 

Type the URL of look and feel model site here
Type the URL of look and feel model site here
Add as many additional URLs as you like
c) FEATURES: Please list all the features/facilities that you would like the website to provide. Where possible, please include a sample site where you saw the feature. (examples: on-line payments, chat, user forum, shopping cart)

Type your response here
5) Technical 

a) Have you registered a domain name for your site? 

 FORMCHECKBOX 

Yes (skip to 5c)

 FORMCHECKBOX 

No (continue with 5b)

b) Do you have a domain name in mind?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No

c) Have you selected a hosting provider?

 FORMCHECKBOX 

Yes (continue with 5d)

 FORMCHECKBOX 

No (skip to 6)

 FORMCHECKBOX 

Don’t know

d) Who is your hosting provider?

Type your response here
6) Marketing

a) Do you have an advertising agency or public relations firm?

 FORMCHECKBOX 

Yes (continue with 6b)

 FORMCHECKBOX 

No (skip to 6c)
b) Will they be involved in the development or redesign of your Web site?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No 

c) How do you intend to advertise or drive traffic to your site?

Type your response here
d) Do you plan to incorporate affiliate advertising on your site?

 FORMCHECKBOX 

Yes

 FORMCHECKBOX 

No 

 FORMCHECKBOX 

Don’t know 

e) Describe your primary target audience.

Type your response here
f) Describe your secondary audience.

Type your response here
g) Describe your industry.

Type your response here
h) Who are your biggest competitors?

Type your response here
i) What do you like/dislike about their Web sites?

Type your response here
7) Budget 

a) Please indicate the approximate budget you have in mind for your website. 

Type your response here
8) HELP US SERVE YOU BETTER

Please feel free to add any other comments, questions or remarks below:

