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Questionnaire for Assessment of Business Environment & Competitiveness
About the Questionnaire 

This questionnaire is prepared by Institute for Competitiveness for a study to assess the business environment of each state of India in conjunction with Planning Commission, Government of India. The questionnaire is divided into two parts Part 1.) State-level Business Environment and Part 2.) India Competitiveness.  

The response to the questionnaire will be very helpful for Government of India in making policies to improve the condition of doing business in every state and enhancing the overall competitiveness of the country.  

Respondent Profile

This questionnaire is aimed to be filled in by business owners, business units heads, and CEO’s. The survey will be filled both via online and offline mode. 

Time Requirement

This questionnaire will take 45-60 minutes of the respondent’s time. 

Disclaimer

All the data and entries of the respondent will not be disclosed under any circumstances.

Section A: General Information

A1.  Name of Firm or Company: 
A2.  City (Location):

A3.  State (Location):  

A4.  Country ( Location):  

A5.  Name of the Respondent: 

A6.  Designation: 

A7.   Firm/Company Size:  Number of Full time employees:

                                 Number of part-time employees:  

A8.  Year of Establishment: 

A9.  Products Manufactured or Services Offered:

A10.  Share of foreign ownership or investment (If any): 

A11.  Share or Investment of State or Central Government (If Any in %): 

A12.  Total Revenues of the company (2011 in Rs): 

A13.  Total quantity of goods sold (In Numbers in year 2011): 

A14.  Total loans outstanding from bank or any other financial institution:

        a.) Amount in Rs. 

        b.) Percentage of Equity:  

A15.  Legal set-up of the Company, Tick from the option below

a.) Single Proprietorship

b.) Partnership

c.) Cooperative

d.) Corporation, privately held

e.) Corporation, listed on stock exchange

f.) Others, specify  
A16. What defines best your industry from the option below?

1. Finance and Insurance

2. Professional, Scientific and Technical services

3. Information: Media, Telecom, and Data processing

4. Construction and Real estate

5. Wholesale and Retail Trade

6. Manufacturing: Food & Beverage

7. Manufacturing: Textile and Apparel

8. Manufacturing: Wood, Paper and Printing 
9. Manufacturing: Petroleum, Chemicals and Plastics
10. Manufacturing: Metal and Machinery

11. Manufacturing: Computer, Electrical & Appliance

12. Other Manufacturing

13. Accommodation and Food Services

14. Healthcare and Social assistance

15. Arts, Entertainment and Recreation

16. Transport and Logistics

17. Mining, and Oil and Gas extraction

18. Utilities

19. Agriculture, Forestry and Fishing

20. Educational Services

21. Other services

22. Public Administration

23. [image: image1.png]Others, Please mention_________________________________________________

A17. Does your firm operate in other countries?                 
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A18.  Does your firm face international competition?  

Part 1: State-level Business Environment
B1. How do you rate the different components of business environment of your state for your industry mentioned in the table below?
	
	Very Poor        

(Needs urgent attention)
	 Poor (Doesn’t require urgent attention but needs attention in near future)
	Satisfactory 

(No need to concern at present but will need attention in future)
	Good     

(Doesn’t require any attention in  future)
	Excellent

( No need to concern at all) 

	Presence of Quality Infrastructure (Roads, Railways, Airports and ports)
	
	
	
	
	

	Tele-communication Facilities                   (Internet, phone)
	
	
	
	
	

	Taxation Policy ( Corporate tax, Excise, VAT & other indirect taxes)
	
	
	
	
	

	Availability of talent labor
	
	
	
	
	

	Access to capital 
	
	
	
	
	

	Innovation ( Ease of getting Patents & Trademarks, research institutions and scientists)
	
	
	
	
	

	Environmental Regulations 
	
	
	
	
	

	Regulatory Framework (Company Laws and Other Binding laws for operating a manufacturing business  )
	
	
	
	
	

	Ease of Land Acquisition 
	
	
	
	
	

	Quality of Bureaucracy 
	
	
	
	
	

	Availability of advanced Technology
	
	
	
	
	

	Presence of raw-material suppliers and other related industrial clusters
	
	
	
	
	

	Availability of logistics partners and other service providers required to run the business smoothly 
	
	
	
	
	

	Stability and effectiveness of the political system 
	
	
	
	
	

	Crime-free environment, Security and effectiveness of legal system 
	
	
	
	
	

	Corruption in the government system
	
	
	
	
	

	Presence of sophistication in firm management, making strategies, management practices and effective management skills
	
	
	
	
	

	Power (Availability)
	
	
	
	
	

	Government support in exports and marketing outside the country
	
	
	
	
	

	Presence of Industry body (Supportive, effective in convincing government to make supportive policies)
	
	
	
	
	

	Quality control measures ( Technical assistance, government support and ease of getting certifications)
	
	
	
	
	

	Availability of universities, training facilities and vocational training centers 
	
	
	
	
	

	Ease of closing down the business
	
	
	
	
	


B2. What do you feel about the different components of the business environment of your state for your industry mentioned in the table below in the context of last five years?

	
	Declining
	No Change
	Improving

	Presence of quality Infrastructure (Roads, Railways, Air and ports)
	
	
	

	Tele-communication Facilities                   (Internet, phone)
	
	
	

	Taxation Policy ( Corporate tax, Excise, VAT & other indirect taxes)
	
	
	

	Availability of talent labor
	
	
	

	Access to capital
	
	
	

	Innovation (Ease of getting Patents & Trademarks, research institutions and scientists)
	
	
	

	Environmental Laws 
	
	
	

	Regulatory Framework  (Company Laws and Other Binding laws for operating a manufacturing business)
	
	
	

	Ease of Land Acquisition
	
	
	

	Quality of Bureaucracy 
	
	
	

	Availability of advanced Technology
	
	
	

	Presence of raw-material suppliers and other related industrial clusters
	
	
	

	Availability of logistics partners and other service providers required to run the business smoothly 
	
	
	

	Stability and effectiveness of political system
	
	
	

	Lack of transparency, protection of property and intellectual property
	
	
	

	Crime-free, Security and effectiveness of legal system
	
	
	

	Corruption in the government system
	
	
	

	Presence of sophistication in firm management, making strategies, management practices and effective management skills
	
	
	

	Power Supply ( Availability)
	
	
	

	Government support in exports and marketing outside the country
	
	
	

	Presence of Industry body (Supportive, effective in convincing government to make supportive policies)
	
	
	

	Quality control measures ( Technical assistance, government support and ease of getting certifications)
	
	
	

	Availability of universities, training facilities and vocational training centers
	
	
	

	Ease of closing down the business
	
	
	


B3. What do you feel about the ability of firms operating in your state and industry to compete in global market place, three years from now?

a.) Very Tough to compete

b.) Tough to compete

c.) Can compete 

d.) Can easily compete

e.) Very easily compete

B4.  What do you feel about the ability of firms operating in your state and industry to support high wages and salaries to its employees, three years from now?

a.) Very tough 

b.) Tough 

c.) Can be

d.) Easy

e.) Very Easy
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B5. Are you optimistic about the future growth of your business and industry in your state? 

B6. Why you are/aren’t optimistic about the future growth of business & industry in your state? ( Please Answer in Points below)
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B7.  Are you experiencing difficulty in getting skilled labor?  

B8.  Please rank the shortage of skills mentioned in table below in the ascending order, 1 being the most required.

	Skills Shortage
	Rank

	Technicians
	

	Engineers
	

	Marketing
	

	Administration & Management
	

	Basic Industrial Labor for plant 
	

	Accounting
	

	Others, Please mention
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B9. Does any labor union exist in your industry or area which is also affecting your business and operations?  

If Yes, go to next question else switch to B11

B10. How do you see the labor union in context of your business and industry?
a.) Adverse effect

b.) Non-supportive

c.) Neutral

d.) Supportive

e.) Very supportive

B11. Who are main competitors for your business, rank in the ascending order, 1 being the biggest competitor.

	Foreign firms operating in India
	

	Local firms operating in same state 
	

	Firms at national level or operating from other states
	

	Imports from other countries excluding China
	

	Imports from China
	


B12. How much time do you spend in dealing with the following requirements, as mentioned in the table below?

	
	Less than a Month
	1-3 Months
	4-6 Months


	7-12 Months
	1-2 Years
	2-3 Years
	3-5 Years
	More than 5 Years

	Taking all required approvals from government to start new business
	
	
	
	
	
	
	
	

	Dealing with government officials over regulatory requirement 
	
	
	
	
	
	
	
	

	Clearing all environmental regulations
	
	
	
	
	
	
	
	

	Acquire a new land for business
	
	
	
	
	
	
	
	

	Taking permission for exports
	
	
	
	
	
	
	
	

	Taking permission for imports
	
	
	
	
	
	
	
	

	Registering a property
	
	
	
	
	
	
	
	

	Enforcing a legal contract
	
	
	
	
	
	
	
	

	Closing a Business
	
	
	
	
	
	
	
	


B13. What is the total number of approvals which you need to take for the following requirements, as mentioned in the table below?

	Opening or Starting a new business
	

	 Environmental Regulations
	

	Acquiring land and take construction permission 
	

	Registering property or land
	

	Exports
	

	Imports 
	

	Enforcing a legal contract
	

	Closing a Business
	


B14. Please mention the following answers in the space provided in right coloum, as mentioned in the table below.

	% of total cost incurred in meeting all the regulations
	

	Interest rate at which loan is available or taken
	

	Total tax Paid (Including all direct and indirect taxes) (in %)
	

	 Cost of Raw-Material/ Total Cost (In %)
	

	 Power Cost/ Total Cost (In %)
	

	 Logistics Cost/ Total Cost (In %)
	

	 Total cost incurred for registering a business
	

	Total cost incurred in registering a property
	

	Total cost incurred in enforcing a legal contract
	

	Total cost incurred in taking export permit
	

	Total cost incurred in taking import permit
	

	Total cost incurred in meeting all laws and regulations while closing down the business. 
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B15. Are you looking to relocate your some or all business activities to other states?

If Yes, go to next question else switch to B20.

B16. Which are the states which you are considering to relocate your business activities? Please mention the name to top two states below

B 16.1

B 16.2

B17. Which of the following factors mentioned below plays a critical role in considering (the name of states mentioned in the above question) to relocate your business activities?

a.) Safety

b.) Low Corruption and Transparency 

c.) Lower Regulations and supportive government policies

d.) Quick approvals and effective bureaucracy

e.) Better Infrastructure and communication facilities

f.) Larger availability of inputs like technology, labor and machinery

g.) Bigger Market to cater

h.) Closeness to customers

i.) Lower operating costs

j.) Good & Talented workforce

k.) Lower taxes

l.) Proximity to clusters, suppliers and related firms

m.) Proximity for exports 

n.) Availability of capital

o.) More access to natural resources

p.) Others, please specify____________________________________________________

Repeat the question for all two states mentioned in B16.

B18. Which of the following activities from the list below you wish to relocate from your current state?

a.) Human Resource Management

b.) Production
c.) Customer Support

d.) Marketing

e.) Procurement

f.) Distribution

g.) Research & Development

h.) Others, __________________________________________________________
B19. How many net jobs will be created from the business activities that are planned to be or will be relocated as mentioned in B18?

a.) Less than 100

b.) Between 100 and 1000

c.) More than 1000

B20. Which of the following factors from the list below stops you to relocate your business activities from your current state?

a.) Safety

b.) Low Corruption and Transparency 

c.) Lower Regulations and supportive government policies

d.) Quick approvals and effective bureaucracy

e.) Better Infrastructure and communication facilities

f.) Larger availability of inputs like technology, labor and machinery

g.) Bigger Market to cater

h.) Closeness to customers

i.) Lower operating costs

j.) Good & Talented workforce

k.) Lower taxes

l.) Proximity to clusters, suppliers and related firms

m.) Proximity for exports 

n.) Availability of capital

o.) More access to natural resources

p.) Others, please specify____________________________________________________

B21. Do you have any quality certification, If Yes please mention below

_________________________________________________________________

B22. How do you rate the technology your firm is using currently?

a.) Outdated

b.) Latest available in the market

c.) Upcoming in Future

d.) No Idea
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B23. Do you get adequate support from the government for technological up-gradation?

B24. If Yes, Please mention about the kind of support (Incentives, rebates, tax holidays etc)

B25. If No, what kind of support do you need from the Government for technological upgradation?

B26. How do you rate the cost of the following items as mentioned in the table below?

	
	Very Economical
	Economical
	Reasonable
	Expensive
	Very Expensive

	Raw-materials (which are sourced locally)
	
	
	
	
	

	Raw-materials which are imported (Sourced Internationally)
	
	
	
	
	

	Technology
	
	
	
	
	

	Skilled Labor
	
	
	
	
	

	Power
	
	
	
	
	

	Other Fuels like  Coal etc
	
	
	
	
	

	Machinery
	
	
	
	
	

	Land
	
	
	
	
	

	Certifications and Quality control measures
	
	
	
	
	

	Marketing and Selling (Domestic Market)
	
	
	
	
	

	Marketing for getting exports order ( Serving International Markets)
	
	
	
	
	

	Logistics
	
	
	
	
	

	Capital
	
	
	
	
	


B27. For your firm, what is the biggest bottleneck in growth and stopping you to create more employment opportunities in your state?

B28. What is one of the most important factor that is killing your state’s competitiveness in your industry?

B29. Which one specific change would you like from the Government that will help in the ease of doing business and improve overall competitiveness of your industry in your state?

B30. What action or particular strategy would you adopt to improve your firm’s competitiveness?

B31. According to you, which one action firms in your state should take to improve the business environment and overall competitiveness of the state?

B32. What initiatives/policies of the state government do you feel are helping in increasing the competitiveness of your industry sector and exports? 

Part 2: India Competitiveness

C1. How do you rate the different components of business environment of India mentioned in the table below?
	
	Very Poor  

( Needs urgent attention)
	 Poor (Doesn’t require urgent attention but needs attention in near future)
	Satisfactory 

(No need to concern at present but will need attention in future)
	Good     

(Doesn’t require any attention in  future)
	Excellent

( No need to concern at all) 

	Presence of Quality Infrastructure (Roads, Railways, Airports and ports)
	
	
	
	
	

	Tele-communication Facilities                   (Internet, phone)
	
	
	
	
	

	Taxation Policy ( Corporate tax, Excise, VAT & other indirect taxes)
	
	
	
	
	

	Availability of talent labor
	
	
	
	
	

	Access to capital 
	
	
	
	
	

	Innovation ( Ease of getting Patents & Trademarks, research institutions and scientists)
	
	
	
	
	

	Environmental Regulations 
	
	
	
	
	

	Regulatory Framework (Company Laws and Other Binding laws for operating a manufacturing business  )
	
	
	
	
	

	Ease of Land Acquisition 
	
	
	
	
	

	Quality of Bureaucracy 
	
	
	
	
	

	Availability of advanced Technology
	
	
	
	
	

	Presence of raw-material suppliers and other related industrial clusters
	
	
	
	
	

	Availability of logistics partners and other service providers required to run the business smoothly 
	
	
	
	
	

	Stability and effectiveness of the political system 
	
	
	
	
	

	Crime-free environment, Security and effectiveness of legal system 
	
	
	
	
	

	Corruption in the government system
	
	
	
	
	

	Presence of sophistication in firm management, making strategies, management practices and effective management skills
	
	
	
	
	

	Power Availability
	
	
	
	
	

	Government support in exports and marketing outside the country
	
	
	
	
	

	Presence of Industry body (Supportive, effective in convincing government to make supportive policies)
	
	
	
	
	

	Quality control measures ( Technical assistance, government support and ease of getting certifications)
	
	
	
	
	

	Availability of universities, training facilities and vocational training centers 
	
	
	
	
	

	Ease of closing down the business
	
	
	
	
	


B2. What do you feel about the different components of the business environment of India mentioned in the table below in the context of last five years?

	
	Declining
	No Change
	Improving

	Presence of quality Infrastructure (Roads, Railways, Air and ports)
	
	
	

	Tele-communication Facilities                   (Internet, phone)
	
	
	

	Taxation Policy ( Corporate tax, Excise, VAT & other indirect taxes)
	
	
	

	Availability of talented labor
	
	
	

	Access to capital
	
	
	

	Innovation (Ease of getting Patents & Trademarks, research institutions and scientists)
	
	
	

	Environmental Laws 
	
	
	

	Regulatory Framework  (Company Laws and Other Binding laws for operating a manufacturing business  )
	
	
	

	Ease of Land Acquisition
	
	
	

	Quality of Bureaucracy 
	
	
	

	Availability of advanced Technology
	
	
	

	Presence of raw-material suppliers and other related industrial clusters
	
	
	

	Availability of logistics partners and other service providers required to run the business smoothly 
	
	
	

	Stability and effectiveness of political system
	
	
	

	Lack of transparency, protection of property and intellectual property
	
	
	

	Crime-free, Security and effectiveness of legal system
	
	
	

	Corruption in the government system
	
	
	

	Presence of sophistication in firm management, making strategies, management practices and effective management skills
	
	
	

	Power Availability & Costs
	
	
	

	Government support in exports and marketing outside the country
	
	
	

	Presence of Industry body (Supportive, effective in convincing government to make supportive policies)
	
	
	

	Quality control measures ( Technical assistance, government support and ease of getting certifications)
	
	
	

	Availability of universities, training facilities and vocational training centers
	
	
	

	Ease of closing down the business
	
	
	


C3. What do you feel about the ability of firms operating in India to compete in global market place, three years from now?

a.) Very Tough to compete

b.) Tough to compete

c.) Can compete 

Easy to compete

d.) Very easy to compete

C4.  What do you feel about the ability of firms operating in India to support high wages and salaries to its employees, three years from now?
a.) Very tough 
b.) Tough 

c.) Can be

d.) Easy

e.) Very Easy
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C5. Are you optimistic about the future growth of your business and industry in India?

C6. Why you are/aren’t optimistic about the future growth of business and industry in India? (Please explains in points below)
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C7. Are you considering to relocate your some or full business activities from India?

If Yes, please go to next question else switch to C12

C8. Which countries are you considering to relocate your business activities from India? Please mention your top two choices below

C 8.1

C 8.2

C 9. Which of the following factors mentioned below plays a critical role in considering (the name of countries mentioned in the above question) to relocate your business activities?

a.) Low Corruption and Transparency 

b.) Lower Regulations and supportive government policies

c.) Quick approvals and effective bureaucracy
d.) Better Infrastructure and communication facilities

e.) Larger availability of inputs like technology, labor and machinery

f.) Bigger Market to cater

g.) Closeness to customers

h.) Lower operating costs

i.) Good & Talented workforce

j.) Lower taxes

k.) Proximity to clusters, suppliers and related firms

l.) Proximity for exports 

m.) Availability of capital

n.) More access to natural resources

o.) Currency and Exchange Rate factors

p.) Others, please specify____________________________________________________

Repeat the question for all two countries as mentioned in C8
C10. Which of the following activities from the list below you wish to relocate from India?

a.) Human Resource Management

b.) Production

c.) Customer Support

d.) Marketing

e.) Procurement

f.) Distribution

g.) Research & Development

h.) Others, __________________________________________________________
C11. How many net jobs will be created from the relocation of business activities that are planned to be or will be relocated as mentioned in C10?

a.) Less than 100

b.) Between 100 and 1000

c.) More than 1000
C12. Which of the following factors from the list below stops you to relocate your business activities from India?

a.) Safety

b.) Low Corruption and Transparency 

c.) Lower Regulations and supportive government policies

d.) Quick approvals and effective bureaucracy

e.) Better Infrastructure and communication facilities

f.) Larger availability of inputs like technology, labor and machinery

g.) Bigger Market to cater

h.) Closeness to customers

i.) Lower operating costs

j.) Good & Talented workforce

k.) Lower taxes

l.) Proximity to clusters, suppliers and related firms

m.) Proximity for exports 

n.) Availability of capital

o.) More access to natural resources

p.) Others, please specify____________________________________________________
C13. What do you think, if your firm undertook activities to benefit the local community, your firm will 

a.) Be More successful 

b.) Experience No Change in growth

c.) face downfall in market & growth

C14. Does your company undertake any innovative activities to benefit the local communities? If Yes, Please mention the activities below

C15. For your firm, what is the biggest bottleneck in growth and stopping you to create more employment opportunities in India?

C16. What is one of the most important factors that is killing India’s competitiveness in global economy?

C17. Which one specific change would you like from the Government that will help in ease of doing business and improve overall competitiveness in India?

C18.  According to you, what one particular action firms in India should take to improve the business environment and overall competitiveness of India?

Please send your response to amit.kapoor@competitiveness.in
Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �





Yes                   No �
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