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Fragebogen zur Angebotserstellung 

Bitte senden Sie den ausgefüllten Fragebogen an: 
TÜV SÜD Management Service GmbH, Ridlerstrasse 65, D – 80339 München
per Fax an: +49 (0) 89 / 5791 – 2197 
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Questionnaire for Quotation Preparation Food & Feed 
Please complete the questionnaire and return to: 
TÜV SÜD Management Service GmbH, Ridlerstrasse 65, D – 80339 Munich
By fax to: +49 (0) 89 / 5155 – 1018 / by e-mail to: Lebensmittel@tuev-sued.de

	General Part

	Company details (headquarters) 
Please list further sites on page 2
	Activities / scope:
     

	Name of the organization:      
	Contact:       
	

	Street:      
	Position:      
	

	Zip/postal code / city:      
	Tel.:      
	

	E-mail:      
	Fax:      
	

	Consultant enquiry:      
	Send quotation to      
	

	Supporting organization/corporate affiliation:      
	 FORMCHECKBOX 
 Consultant    FORMCHECKBOX 
FORMCHECKBOX Organization
	1. 

	Type of audit (by standard)
 FORMCHECKBOX 
 
Pre-audit (PA):
 FORMCHECKBOX 
 
Certification audit 

(CA= stage 1 and stage 2)
 FORMCHECKBOX 
 
Surveillance audit (SA)
 FORMCHECKBOX 
 
Recertification audit (RA)
 FORMCHECKBOX 
 
Upgrade Audit 

 FORMCHECKBOX 
 
Expansion audit (in case of changes

 in the scope of application)
	Type of certification
 FORMCHECKBOX 
 Single-site certification
 FORMCHECKBOX 
 Multi-site certification (all sites audited annually)

 FORMCHECKBOX 
 Multi-site certification based on sampling (ISO 22000 limited, GMP+ international. B3, IFS Cash& Carry, ISO 9001:2008, Globalgap)

	
	Transfer 

 FORMCHECKBOX 
 A (valid) certificate is to be taken over from the previous certification body

	Existing certification (list on separate sheet if necessary)

Standard:         Certificate valid to:        Certifier:       Last audit day CA / RA:      
Standard:         Certificate valid to:        Certifier:       Last audit day CA / RA:       
Standard:         Certificate valid to:        Certifier:       Last audit day CA / RA:      

	Management system  
 FORMCHECKBOX 
 Management manual prepared (documentation)


 FORMCHECKBOX 
 Corporate processes defined and described

	Multiple sites

 FORMCHECKBOX 
 
All entities/sites have the same owner or are connected through a contractual link

 FORMCHECKBOX 
 
Maintenance of shared management system documents and internal audit results at all sites, implementation of a central management

review, one Management Representative who is responsible for all sites 



 FORMCHECKBOX 
 Central planning and control of the management system and standardized provisions for all entities/sites  


 FORMCHECKBOX 
 Decentralized planning and control of the management system, only general guidance documents for all entities/sites 

	Notes/additions: 
     


	Consultancy – ensuring impartiality 
 FORMCHECKBOX 
 The company was/has been advised on management system establishment by:      

	Quotation requested by:      

	Preferred audit date         


	Requested certifications

Food Safety Management
 International Featured Standards                                     
  FORMCHECKBOX 
 IFS Food



 FORMCHECKBOX 
 IFS Logistics

  FORMCHECKBOX 
 IFS Cash & Carry / Wholesale

 FORMCHECKBOX 
 IFS Broker:
 
BRC Global Standards
  FORMCHECKBOX 
 BRC Global Standard Food
  FORMCHECKBOX 
 BRC Global Standard for Packaging and Packaging Materials
 ISO and TÜV Standards
  FORMCHECKBOX 
 ISO 22000:2005 


 FORMCHECKBOX 
 TÜV MS – HACCP Standard 
  FORMCHECKBOX 
 FSSC 22000



 FORMCHECKBOX 
 TÜV "Tested Food Quality"
 QS  (Food) 

  FORMCHECKBOX 
  Slaughter 
                    Animals:      
  FORMCHECKBOX 
  Deboning   
                    Animals:      
  FORMCHECKBOX 
 Processing
  FORMCHECKBOX 
 Butchery  
  FORMCHECKBOX 
 Wholesale for meat and meat products
  FORMCHECKBOX 
 Wholesale for fresh fruit/vegetables/potatoes 
  FORMCHECKBOX 
 Food retail: fresh fruit / vegetables / potatoes
  FORMCHECKBOX 
 Brokers (Agencies)
Feed Safety Management
 GMP+ International

   FORMCHECKBOX 
 GMP B1:  
 FORMCHECKBOX 
 Compound feeds   
 FORMCHECKBOX 
  Additives    FORMCHECKBOX 
 Premixes    


 FORMCHECKBOX 
  Feed materials     
   FORMCHECKBOX 
 GMP B2 (2010)
   FORMCHECKBOX 
 GMP B3:  
 FORMCHECKBOX 
 Trade         

 FORMCHECKBOX 
 Collection         FORMCHECKBOX 
 Storage and transshipment   
 FORMCHECKBOX 
 Transport of own products         
   FORMCHECKBOX 
 GMP B4.1
   FORMCHECKBOX 
 GMP B4.2    
Number of ships       
   FORMCHECKBOX 
 GMP B8:  
 FORMCHECKBOX 
 Production  
 FORMCHECKBOX 
 Trade
 QS  (FEED)                                                                                                              FAMI-QS (Additives and premixes, Specialty feed)

  FORMCHECKBOX 
 Production of feed materials                                                                           FORMCHECKBOX 
 FAMI-QS
  FORMCHECKBOX 
 Production of compound feed 
  FORMCHECKBOX 
 Trade 
  FORMCHECKBOX 
 Storage and transhipment  
  FORMCHECKBOX 
 Road transport 
  FORMCHECKBOX 
 Loading of inland and ocean vessels and rail vehicles

GG (GlobalGap):

 FORMCHECKBOX 
 Option 1 single site   FORMCHECKBOX 
 Option 1 multisite without QMS   FORMCHECKBOX 
 Option 1 multisite with QMS   FORMCHECKBOX 
 Option 2

 FORMCHECKBOX 
 Crops to be certified including ha: …..      FORMCHECKBOX 
Parallel production: Yes / no    FORMCHECKBOX 
Parallel ownership: Yes / no 

 FORMCHECKBOX 
In case of transfer audit: Former CB, GGNumber:, Please list open sanctions, if any

 Quality Management

 FORMCHECKBOX 
 ISO 9001:2008 without design and development  

 FORMCHECKBOX 
 ISO 9001:2008 with design and development  

1) Product improvement is regarded as design and development
Other issues

 FORMCHECKBOX 
 EC regulation on organic products (via our cooperation partner IMO GmbH) 

 FORMCHECKBOX 
 MSC CoC (via our cooperation partner IMO GmbH) 

 FORMCHECKBOX 
 Beef labelling
 FORMCHECKBOX 
 IFS HPC (cosmetics scope)

Others:   

	Sites

(In case of more than 5 sites please use Excel list)
	Site 1 =
Headquarters (Central Office)
	Site 2 
	Site 3 
	Site 4 
	Site 5 

	Name of organization, address
	     
	     
	     
	     
	     

	Staff

	Number of administrative staff per site
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Number of employees in production per site
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Employees per site (excl. trainees)
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Of whom not working at the site:
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Of whom employees carrying out similar, simple activities (depending on product e.g. packaging, sorting)
	Number
     
	Number
      
	Number
     
	Number
      
	Number
      

	Of whom marginal part-timers 
(earning less than
 € 400 per months)
or unskilled temporary workers
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Of whom part-time employees
(including hired staff):

	Number
      
Hrs./day
     
	Number
      
Hrs./day
     
	Number
      
Hrs./day
     
	Number
      
Hrs./day
     
	Number
      
Hrs./day
     

	Of whom seasonal staff: 
	Number
     
	Number
     
	Number
     
	Number
     
	Number
     

	Number of shifts:
	Number
                  

 FORMCHECKBOX 
 Processes identical across all shifts

 FORMCHECKBOX 
Processes differ significantly
	Number
                  

 FORMCHECKBOX 
 Processes identical across all shifts

 FORMCHECKBOX 
Processes differ significantly
	Number
                  

 FORMCHECKBOX 
 Processes identical across all shifts

 FORMCHECKBOX 
Processes differ significantly
	Number                   

 FORMCHECKBOX 
 Processes identical across all shifts

 FORMCHECKBOX 
Processes differ significantly
	Number                   

 FORMCHECKBOX 
 Processes identical across all shifts

 FORMCHECKBOX 
Processes differ significantly

	Employees per shift 
     
	     
	     
	     
	     
	     

	

	Site-specific scope of application
(e.g. design and development, manufacturing and sales of...) or main activity at the site
	     
	     
	     
	     
	     

	
	 FORMCHECKBOX 
  Central office plus production

 FORMCHECKBOX 
  Central office only without production,
 FORMCHECKBOX 
  Processes outsourced to other sites? If so, which

	 FORMCHECKBOX 
  Production site plus central-office functions

 FORMCHECKBOX 
  Production site without central-office functions

 FORMCHECKBOX 
  Processes outsourced to other sites? If so, which

	 FORMCHECKBOX 
  Production site plus central-office functions

 FORMCHECKBOX 
  Production site without central-office functions

 FORMCHECKBOX 
  Processes outsourced to other sites? If so, which

	 FORMCHECKBOX 
  Production site plus central-office functions

 FORMCHECKBOX 
  Production site without central-office functions

 FORMCHECKBOX 
  Processes outsourced to other sites? If so, which

	 FORMCHECKBOX 
  Production site plus central-office functions

 FORMCHECKBOX 
  Production site without central-office functions

 FORMCHECKBOX 
  Processes outsourced to other sites? If so, which



	Information about production (food safety management)

	Number of production lines:
(IFS Food, BRC Food, ISO 22000, FSSC 22000)
	Number                   
	Number                   
	Number                   
	Number                   
	Number                   

	Products/
Product groups 
	1.      
2.      
3.      
4.      
	1.      
2.      
3.      
4.      
	1.      
2.      
3.      
4.       
	1.      
2.      
3.      
4.      
	1.      
2.      
3.      
4.       

	Number of vehicles 
( IFS Logistics)
	Number                   
	Number                   
	Number                   
	Number                   
	Number                   

	Number of HACCP 
concepts

(IFS Food, BRC Food, ISO 22000, FSSC 22000)
	     
	     

	     
	     
	     

	Production area in m²
(IFS Food, IFS Cash& Carry/Wholesale, 
BRC Food, ISO 22000, FSSC 22000)
	     
	     
	     
	     
	     

	Storage area in m²

(IFS Food, IFS Cash& Carry/Wholesale, 
BRC Food, ISO 22000, FSSC 22000)
	     
	     
	     
	     
	     


	
Information about production (feed safety management)

	Tonnes per year

(GMP B1 compound feeds, GMP B1 premixes, QS production of compound feed)
	Number                   
	Number                   
	Number                   
	Number                   
	Number                   

	Number of products
	Number                   
	Number                   
	Number                   
	Number                   
	Number                   

	
	
	
	
	
	

	For Fami –QS only:
Classification of production processes in accordance with Fami-QS Guidance
	 FORMCHECKBOX 
 Standard fermentation process
 FORMCHECKBOX 
Mining process
 FORMCHECKBOX 
Production of premixes
 FORMCHECKBOX 
Chemical process
 FORMCHECKBOX 
 Extraction process
	 FORMCHECKBOX 
 Standard fermentation process

 FORMCHECKBOX 
Mining process

 FORMCHECKBOX 
Production of premixes

 FORMCHECKBOX 
Chemical process

 FORMCHECKBOX 
 Extraction process
	 FORMCHECKBOX 
 Standard fermentation process

 FORMCHECKBOX 
Mining process

 FORMCHECKBOX 
Production of premixes

 FORMCHECKBOX 
Chemical process

  FORMCHECKBOX 
 Extraction process
	 FORMCHECKBOX 
 Standard fermentation process

 FORMCHECKBOX 
Mining process

 FORMCHECKBOX 
Production of premixes

 FORMCHECKBOX 
Chemical process

 FORMCHECKBOX 
 Extraction process
	 FORMCHECKBOX 
 Standard fermentation process

 FORMCHECKBOX 
Mining process

 FORMCHECKBOX 
Production of premixes

 FORMCHECKBOX 
Chemical process

  FORMCHECKBOX 
 Extraction process

	For Fami –QS only:
Number of 
- additives

-premixtures

- Functional Feed Ingredients

-Specialty Complementary Feed

-Specialty Compementary dietic feed
	Number         
Number                   

Number                   

Number                   

Number                             
	Number         

Number                   

Number                   

Number                   

Number                             
	Number         

Number                   

Number                   

Number                   

Number                             
	Number         

Number                   

Number                   

Number                   

Number                             
	Number         

Number                   

Number                   

Number                   

Number                                          

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	


	Specific information about the quality management system (ISO 9001:2008)

	Only applicable to 
ISO 9001:2008: 
Factors increasing the number of auditor days
Factors decreasing the number of auditor days:
(The relevant factors will be verified in the stage 1 audit)
	 FORMCHECKBOX 
 
Complex logistics involving more than one building or site in or on which work is performed. 

(e.g. separate design and development centre) (245)
 FORMCHECKBOX 

Multilingual staff 

(interpreter required and/or individual auditors cannot work independently) (187)

 FORMCHECKBOX 

Very large site in relation to number of employees (e.g. forestry area) (257)

 FORMCHECKBOX 

Large number of applicable regulations (e.g. food products, medicinal products, aerospace, nuclear energy etc.) 

(258)
 FORMCHECKBOX 

Management system covers highly complex procedures or a relatively large number of special unique activities (255)

 FORMCHECKBOX 

Activities requiring visits to temporary sites to confirm the effectiveness of the MS (174)

 FORMCHECKBOX 

No design and development or other standard elements excluded from the scope (198)

 FORMCHECKBOX 

Low-risk products or processes (197)
 FORMCHECKBOX 

Very small site in relation to number of employees (e.g. only office complex) (202)

 FORMCHECKBOX 

Mature MS (generally only applicable after the 1st re-certification audit!) (217)      
 FORMCHECKBOX 

Organization already certified in accordance with another standard by TMS/TÜV SÜD branch office 

(i.e. the certification body is familiar with the MS) (195)
 FORMCHECKBOX 

Organization already certified or recognized in accordance with another scheme by a third-party body 

(If so, what scheme and what body?):      
 FORMCHECKBOX 
 
Low-complexity activities, e.g. (253)

 FORMCHECKBOX 
 Processes consist of only one single general activity (e.g. only services)  

 FORMCHECKBOX 
 Identical activities throughout all shifts and verifiable equivalent performance throughout all shifts

 FORMCHECKBOX 
 A major part of the employees has similar, simple functions

 FORMCHECKBOX 

Some employees work (mostly) in field service (off-site) (e.g. sales staff, service personnel) (237)

 FORMCHECKBOX 
For certificate transfer only: No non-conformities throughout a minimum of the last 3 years  


	Individual client-specific aspects 
	Has the organization won any special quality awards? (E.g. EFQM, Ludwig-Erhard award or supplier awards)
     
Does the company use the following methods as part of its management system? (6-Sigma, 5 S or similar)
     
Other: 
     


	     
Place, date
	     
Signature/company stamp:
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