
	  
	  
	  
Feb	  15th,	  2013	  
	  
	  
To	  whom	  it	  may	  concern,	  
	  
	  
On	  Dec	  30,	  2012	  at	  2.00am	  on	  a	  Sunday	  night,	  PMP	  Rentals	  had	  a	  water	  line	  burst	  in	  one	  of	  our	  
townhouses.	  The	  leak	  quickly	  flooded	  3	  units.	  Taylor	  Restoration	  was	  on	  the	  scene	  in	  a	  matter	  of	  an	  
hour.	  The	  drying	  equipment	  was	  brought	  in,	  furniture	  moved,	  and	  the	  situation	  was	  under	  control	  by	  
4.30am.	  
	  
Our	  tenants	  were	  pleased	  with	  the	  quick	  response,	  and	  the	  damage	  was	  minimized.	  	  Taylor	  Restoration	  
completed	  the	  repairs	  to	  all	  3	  units	  within	  weeks.	  
	  
We	  are	  pleased	  with	  the	  work	  and	  would	  recommend	  Taylor	  Restoration	  and	  the	  crew.	  	  Please	  feel	  free	  
to	  contact	  me	  if	  you	  wish.	  
	  
Albert	  Poy	  PMP	  Rental	  properties	  
604	  939	  2729	  	  
	  
	  


