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Princeton Survey Research Associates International
The Pew Internet & American Life Project

Teen Parent Survey on Writing
FINAL QUESTIONNAIRE
09.26.07
N=800 parent-teen pairs, Teens age 12-17 

Field Dates: Sept. 17–Nov. 5, 2007
Job#: 27031
______________________________________________________

Hello, my name is _________________ and I'm calling for Princeton Survey Research.  We’re conducting a survey about some important issues today, and would like to include your household. (IF NECESSARY, ADD:  We are not selling or advertising anything, this is just a public opinion survey.)
May I please speak with one of the adults in your household?

P1
To make sure our survey includes all types of families, I have a few questions about your household.  First, how many adults are there now living in your home who are age 18 or older?

1
One

2
Two

3
Three

4
Four or more

9
(DO NOT READ) Don't know/Refused
P2
And how many children are now living in your home who are between the ages of 12 and 17?

1
One

2
Two

3
Three

4
Four or more

8
NONE [TERMINATE]


9
(DO NOT READ) Don't know/Refused [TERMINATE] 
IF P2=1, ASK P4a, P5a, P6a
P4a
How old is this child?


[RECORD AGE 12-17]


99
Refused [TERMINATE]

P5a
And is this child a boy or a girl?

1
Boy

2
Girl

9
(DO NOT READ) Refused [TERMINATE]
P6a
Does this child ever use the Internet or go online to send and receive email?

1
Yes

2
No  

9
(DO NOT READ) Don't know/Refused
IF P2=2-4, ASK P4b, P5b, P6b
P4b
Thinking about the… 

IF P3=2 ROTATE: (YOUNGEST/OLDEST) of the two children living in your home who are between the ages of 12 and 17

IF P3=3, ROTATE:  (YOUNGEST/OLDEST/MIDDLE) of these three children who are between the ages of 12 and 17

IF P3=4 ROTATE: (YOUNGEST/OLDEST) of the children living in your home who are between the ages of 12 and 17

…how old is this child?

[RECORD AGE 12-17]


99
Refused [TERMINATE]

IF P2=2-4, ASK 
P5b
Is this child a boy or a girl?

1
Boy

2
Girl

9
(DO NOT READ) Refused [TERMINATE]
IF P2=2-4, ASK
P6b
Does this child ever use the Internet or go online to send and receive email?

1
Yes

2
No  

9
(DO NOT READ) Don't know/Refused
P7
May I please speak with the FATHER or MALE guardian of this [AGE]-year old [boy/girl]?


[IF FATHER NOT AVAILABLE/NO FATHER, ASK:  May I please speak with the MOTHER or FEMALE guardian of this [AGE]-year old [boy/girl]?]

1
Yes (CONTINUE)

2
Parent not available (SCHEDULE CALLBACK)
9
Refused (TERMINATE)
(READ) In this survey, we'd like to first briefly interview you, and then interview your [AGE] year old [boy/girl].  This nationwide survey is being conducted by non-profit organizations to learn more about some important topics facing American families today, including education.  Your family's opinions are very important to us, and the survey only takes a few minutes.

IF P4a<15 OR P4b<15, ASK:

P8
Can we briefly interview your child after we conduct the interview with you?
[IF ANSWERS THAT CHILD IS NOT HOME NOW, ASK:  "We can interview you now, and call back at another time to interview your child.  Is that OK?"]
1
Yes

2
No [TERMINATE]

ASK ALL PARENTS:

(READ) Here’s my first question…

Q1a
Do you use the internet, at least occasionally? 

1
Yes

2
No  

9
(DO NOT READ) Don't know/Refused
Q1b
Do you send or receive email, at least occasionally? 

1
Yes

2
No  

9
(DO NOT READ) Don't know/Refused
ASK ALL PARENTS
Q2
I have a few questions about your [AGE]-year old [boy/girl] ...
First, what grade is (he/she) in at school?


[RECORD GRADE 5-12]


99=Don't know/Refused

ASK ALL PARENTS
Q3
What type of school does your [AGE]-year old [boy/girl] attend – a public school, a private school , a parochial or religious school, or is [he/she] home schooled? 
1
Public school
2
Private (non-religious) school
3
Parochial or religious school
4
Home-schooled

5
(VOL) Charter school 

9
(DO NOT READ) Don't know/Refused
ASK ALL PARENTS

Q4
Do you think that in today’s world there is a greater need or less of a need than there was twenty years ago for a person to be able to write well in order to succeed? 

1
Greater need

2
Less of a need

3
About the same (VOL)

9
(DO NOT READ) Don't know/Refused

ASK ALL PARENTS

Q4b
Thinking about all the writing that your teen does, do you think [he/she] is writing more than you did at the same age, writing less, or about the same as when you were the same age? 

1
Writing more

2
Writing less

3
About the same 

9
(DO NOT READ) Don't know/Refused
ASK PARENTS IF P6a=1 or P6b=1
Q5
Thinking about all the writing your teen does on the internet…such as email, instant messaging and posting on social networking sites…do you think the writing your teen does on the Internet makes your teen be a better writer, a poorer writer or doesn’t it make a difference? 
1
Better writer 

2
Poorer writer
3
Makes no difference 

9
(DO NOT READ) Don't know/Refused

ASK  ALL PARENTS

Q6
When your child uses computers for writing, do you think using the computers makes [him/her] more likely or less likely to [INSERT ITEM. ROTATE] or don’t you think it makes a difference? (Next,) Do you think using computers for writing makes [him/her] more or less likely to [INSERT ITEM] or don’t you think it makes a difference?
a. Be creative



b. Present ideas clearly
c. Have a short attention span



d. Take short cuts and not put effort into writing



e. Communicate well



f. Use poor spelling and grammar


g. Write too fast and be careless

h. Write better because they can revise and edit easily

CATEGORIES

1
More Likely

2 
Less likely

3
Makes no difference

4
(VOL) Child does not use computer SKIP TO PSEX
9
(DO NOT READ) Don't know/Refused

ASK ALL PARENTS:

(READ) Just a few more questions for statistical purposes only…

PSEX
RECORD PARENT SEX


1 
Male


2
Female

AGE
What is your age? 
_________ years (97=97 or older)

98
Don't know

99
Refused

EDUC
What is the last grade or class you completed in school? (DO NOT READ, BUT CAN PROBE FOR CLARITY IF NEEDED). 
1
None, or grades 1-8

2
High school incomplete (grades 9-11)

3
High school graduate (grade 12 or GED certificate)

4
Technical, trade or vocational school AFTER high school

5
Some college, no 4-year degree (includes associate degree)

6
College graduate (B.S., B.A., or other 4-year degree)

7
Post-graduate training/professional school after college (toward a Masters/Ph.D., Law or Medical school)

9
(DO NOT READ) Don't know/Refused
HISP
Are you, yourself, of Hispanic or Latino origin or descent, such as Mexican, Puerto Rican, Cuban, or some other Latin American background? 
1
Yes

2
No

9
(DO NOT READ) Don't know/Refused
RACE
What is your race?  Are you white, black, Asian, or some other race?

IF R SAYS HISPANIC OR LATINO, PROBE: Do you consider yourself a WHITE (Hispanic/Latino) or a BLACK (Hispanic/Latino)?  IF R DOES NOT SAY WHITE, BLACK OR ONE OF THE RACE CATEGORIES LISTED, RECORD AS “OTHER” (CODE 6) 
1
White

2
Black or African-American

3
Asian or Pacific Islander

4
Mixed race 

5
Native American/American Indian

6
Other (SPECIFY)
9
(DO NOT READ) Don't know/Refused
INC
Last year, that is in 2006, what was your total family income from all sources, before taxes.  Just stop me when I get to the right category…  (READ 1-8) 
1
Less than $10,000

2
$10,000 to under $20,000

3
$20,000 to under $30,000

4
$30,000 to under $40,000

5
$40,000 to under $50,000

6
$50,000 to under $75,000

7
$75,000 to under $100,000

8
$100,000 or more

9 
(DO NOT READ) Don't know/Refused

ASK ALL Parents
MODEM
Does the computer you use at home connect to the Internet through a dial-up telephone line, or do you have some other type of connection, such as a DSL-enabled phone line, a cable TV modem, a wireless connection, or a T-1 or fiber optic connection? 
1
Dial-up telephone line

2
DSL-enabled phone line

3
Cable modem

4
Wireless connection (either “land-based” or “satellite”)

5
T-1 or fiber optic connection

6
Other (SPECIFY, MAKE SURE NOT ONE OF ABOVE)
7
(VOL) No computer at home
8
(VOL) Computer at home not connected to internet
9 
(DO NOT READ) Don't know/Refused

ASK ALL PARENTS

Q8
Those are all the questions I have for you.  Thank you very much for your time.  We would also like to get your child’s opinion on some of the things we’ve been talking about.


May I please speak with your [AGE]-year old [boy/girl] ?


1
Yes—Continue

2
Child not available—Schedule Callback



3
No—Terminate/Second attempt to convince parent 

PLACE ON SAME SCREEN WITH Q8:
[INTERVIEWER: IF PARENT ASKS WHO IS SPONSORING SURVEY, READ:

This survey is sponsored by non-profit research organizations, the Pew Internet and American Life Project and the National Commission on Writing.  [IF NEEDED: A report on this survey will be issued by the project in a few months and you will be able to find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org]. ] 

_________________________________

WHEN CHILD IS ON THE PHONE, READ INTRO:  Hello, my name is ___________ and I am calling for Princeton Survey Research.  We are conducting a short survey about how people are using the Internet in America today.  Your opinions are very important to us.  Everything you say is completely confidential.

Here’s my first question…

ASK ALL TEENS

K1a
Do you use the internet, at least occasionally? 

1
Yes

2
No

9 
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K1b
Do you send or receive email, at least occasionally? 

1
Yes

2
No

9 
(DO NOT READ) Don't know/Refused

ASK ONLINE TEENS (K1a=1 or K1b=1):

K2
Overall, how often do you use the internet — several times a day, about once a day, 3-5 days a week, 1-2 days a week, every few weeks, or less often? 
1
Several times a day

2
About once a day

3
3-5 days a week

4
1-2 days a week

5
Every few weeks

6
Less often

9 
(DO NOT READ) Don't know/Refused

ASK ONLINE TEENS (K1a=1 or K1b=1):

K3
Do you ever use the internet... [INSERT IN ORDER]? 
a. 
from home

b. 
from school

c. 
from someone else’s house, like a friend or relative’s house

d. 
from a library

e. 
from someplace else I haven’t mentioned?  (IF YES:  SPECIFY)
CATEGORIES

1
Yes

2
No

9 
(DO NOT READ) Don't know/Refused

IF ANSWERS YES (1) TO MORE THAN ONE ITEM a/b/c-e IN K3, ASK:

K4
Where do you use the internet MOST often? [READ CHOICES SELECTED IN K3/IF YES TO ANY ITEM c-e, READ AS  “SOMEPLACE ELSE”]
1
Home (or)

2
School (or)

3
Someplace else?

9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS:

K5
As I read the following list of items, please tell me if you, personally, happen to have each one, or not.   Do you have…(INSERT. ASK IN ORDER) 
a. A cell phone

b. A desktop or laptop computer

c. A blog or online journal
d. A profile on a social networking website like Myspace or Facebook

e. A website

CATEGORIES

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K6
Thinking about all the different ways you socialize or communicate with friends…About how often do you (INSERT; ROTATE. READ FOR FIRST ITEM THEN AS NECESSARY ) everyday, several times a week, at least once a week, less than once a week, or never? 

a. Spend time with friends IN PERSON, doing social activities outside of school

b. Talk to friends on a landline or home telephone 

c. Send text messages to each other

ASK d IF K5a=1:

d. Talk to friends on your cell phone
ASK e-f OF ONLINE TEENS (K1a=1 or K1b=1):

e. Send instant messages to each other

f. Send email to each other

ASK g IF USE SNS (K5d=1):

g. Send messages through social networking sites like MySpace or Facebook
CATEGORIES

1
Every day
2
Several times a week

3
At least once a week

4
Less than once a week

5
Never

9
(DO NOT READ) Don't know/Refused

ALL TEENS WHO USE SNS (K5d=1):

K7 
We’d like to know the specific ways you communicate with your friends using social networking sites.  Do you ever… (INSERT; ROTATE)? 
a. post messages to a friend’s page or wall

b. send a bulletin or group message to all of your friends

c. send private messages to a friend within the social networking system

d. send IMs or text messages to a friend through the social networking system

e. post comments to a friend’s blog

f. add comments to a friend’s picture

CATEGORIES

1
Yes


2
No

3
(VOL) Can’t do this on my social network
9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K8
On a different topic….how often do you participate in a school club, a sports program, another extracurricular activity or a volunteer or religious organization in your community [READ 1-5].
1
Every day
2
Several times a week

3
At least once a week

4
Less than once a week

5
Never

9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K9
Do you have a job after school or on weekends, or not? 

1
Yes

2
No

9
(DO NOT READ) Don't know/Refused

Now I have some questions about writing. We are using the term "writing" to mean composing sentences, paragraphs and longer pieces. We are NOT referring to penmanship or how one shapes letters.
ASK ALL TEENS

K10
Please tell us if, in the past year, you have [INSERT ITEM in order] … (Next,) In the past year, have you [INSERT NEXT ITEM]...?

[IF YES to a-c, f-j ASK:  Did you do this as part of your school work or did you do this not for school… just for yourself or just for fun?
[IF YES to d-e, code Yes, for school] 
a. Done short writing, ranging from a paragraph to one page

b. Written in a journal

c. Written essays

d. Taken notes in class

e. Written up a science lab

f. Created audio, video, PowerPoint or multimedia presentations

g. Done creative writing, such as poetry, plays, fiction or short stories
h. Written music or lyrics
i. Written computer programs
j. Written letters and notes to other people
CATEGORIES


1
Yes, for school

2
Yes, not for school


3
(Vol) Yes, both for school and not for school


4
No, did not do this
9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K11
Now thinking about your school work…what you do in class and your homework… would you say your school work involves writing something – even as little as one paragraph – just about every day, several times a week, several times a month, less often or never? 
1
Just about every day

2
Several times a week

3
Several times a month

4
Less often
5
Never 

9
(DO NOT READ) Don't know/Refused
IF Teen NEVER writes in school (K11=5,9), ASK

K11b
You say your school work never involves writing. Do you mean you have not done any writing of any kind for your school work RECENTLY or that you have never done any writing of any kind for your school work EVER? 
1
None RECENTLY

2
No writing EVER
SKIP TO INTRO TO K20
9
(DO NOT READ) Don't know/Refused SKIP TO INTRO TO K20
IF K11b=1 READ TO RESPONDENT

In the next few questions, when we talk about writing for school, please think of those times you have written something in school or for school work.
ASK IF K11=1,2,3,4 or K11b=1, Teens write in school
K12
When you write for school, what kinds of writing do you do most often – short writing assignments ranging from one paragraph to one page; longer writing up to 5 pages; or major writing of more than 5 pages? 
1
A paragraph to a page
2
2-5 pages
3
More than 5 pages
4
(VOL) something else (SPECIFY____________)

5
(VOL) I don’t write for school 
9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K13
Now thinking just about your classes in school OTHER THAN ENGLISH, what kind of writing do you do MOST OFTEN? For those classes other than English, do you MOST OFTEN write short assignments of a page or less; longer writing up to 5 pages; or major writing of more than 5 pages …or do you do no writing for these classes? 
1
Short writing assignments

2
Longer writing up to 5 pages
3
Major writing of more than 5 pages
4
No writing for these class 

5
(VOL) some other kind of writing (SPECIFY____________)

9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K14
Thinking about all your classes, how often do you use the internet for research for writing that you have to do for school… once a week or more often, several times a month, less often or never? 
1
Once a week or more

2
Several times a month

3
Less often

4
Never 

9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K15
Thinking about when you are writing for school, do you usually write things out by hand or do you write using a computer? 

1
Usually write by hand

2
Use a computer
3
(VOL) It depends

4
(VOL) Both/Half and half

9
(DO NOT READ) Don't know/Refused
IF K15=1, Write by hand

K15b
Well, do you ever use a computer when you are writing for school? 
1
Yes


2
No

9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K16
How much do you enjoy the writing you do for school…would you say you enjoy the writing a great deal, some, not much or not at all? 
1
A great deal

2
Some

3
Not much

4
Not at all

5
(VOL) Don’t do any writing at school

9
(DO NOT READ) Don't know/Refused
ASK IF K11=1,2,3,4 or K11b=1

K17
Thinking about the classes in school where you do the most writing, would you say you get mostly As in those classes…or mostly As and Bs…or mostly Bs…or mostly Bs and Cs…or mostly Cs? 

1
Mostly As

2
Mostly As and Bs

3
Mostly Bs

4
Mostly Bs and Cs

5
Mostly Cs

6
(VOLUNTEERED) Worse than mostly Cs

9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K18
If your teachers had you spend more time writing in class, do you think this would help improve your writing skills? [IF YES] Do you think this would help improve your writing skills a great deal, somewhat or only a little?] 
1
Yes, a great deal
2
Yes, somewhat
3
Yes, only a little 
4
No, would not improve
9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K19
If your teachers were able to use more computer-based tools to teach writing …such as games, writing help programs and websites, or multimedia… do you think this would help improve your writing skills? [IF YES] Do you think this would help improve your writing skills a great deal, somewhat or only a little?] 
1
Yes, a great deal

2
Yes, somewhat

3
Yes, only a little 

4
No, would not improve

9
(DO NOT READ) Don't know/Refused
READ TO ALL TEENS

Now I’d like to ask you about writing you do that is NOT for school…that is, just for yourself…just for fun…or just for your friends or family.
ASK ALL TEENS

K20
How often would you say you get the chance to write something that is not for school – even as little as a single paragraph – just about every day, several times a week, several times a month, less often or never? 
1
Just about every day

2
Several times a week

3
Several times a month

4
Less often

5
Never 

9
(DO NOT READ) Don't know/Refused

IF K20=5,9 and all K10ac,e-j <> 2 or 3, SKIP to K25
IF K20=5,9 and any of K10a-c,e-j=2 or 3, ASK

K20b Earlier you said you did some writing not for school that was [Insert shortened items from K10a-c,e-j]. In the last year, how often have you had the chance to write something like this…. just about every day, several times a week, several times a month, less often or never? 
1
Just about every day

2
Several times a week

3
Several times a month

4
Less often

5
Never





SKIP TO  K25
9
(DO NOT READ) Don't know/Refused 
SKIP TO  K25
ASK IF K20=1-4 or K20b=1-4
K21
Thinking about when you are writing for yourself and NOT for school, do you usually write things out by hand or do you write using a computer? 

1
Usually write longhand

2
Use a computer
3
(VOL) It depends

4
(VOL) Both/Half and half

9
(DO NOT READ) Don't know/Refused

IF K21=1, Write by hand

K21b
Well, do you ever use a computer when you are writing just for yourself? 
1
Yes


2
No

9
(DO NOT READ) Don't know/Refused
ASK IF K20=1-4 or K20b=1-4

K22
What about the writing you do just for yourself, and not for school. How much do you enjoy the writing you do just for yourself…would you say you enjoy the writing a great deal, some, not much or not at all? 
1
A great deal

2
Some

3
Not much

4
Not at all

5
(VOL) Do NOT write for myself

9
(DO NOT READ) Don't know/Refused
ASK IF Use Computer for Non school writing (K21=2-9 or K21b=1)
K23
Do you think that because you can use a computer to do the writing that is NOT for school, you do MORE such writing than you would if you just wrote by hand, less such writing or don’t you think being able to write on a computer makes a difference? 

1
Write more because of computer
2
Write less

3
Doesn’t make any difference

9
(DO NOT READ) Don't know/Refused

ASK IF Use Computer for Non school writing (K21=2-9 or K21b=1)

K24
Do you think that because you can use a computer to do writing NOT for school, your writing not for school is BETTER than it would be if you wrote only by hand, is it worse or don’t you think it makes any difference? 
1
Write better because of computer

2
Write worse
3
Doesn’t make any difference

9
(DO NOT READ) Don't know/Refused

ASK IF Use Computer for School writing (K15=2-9 or K15b=1)

Or

Use Computer for Non school writing (K21=2-9 or K21b=1)

K25
When you use a computer to write, whether for school or not for school, do you edit and revise MORE because you use a computer…or do you edit and revise LESS …or does using a computer not make any difference? 
1
Edit and revise more
2
Edit and revise less
3
Doesn’t make any difference

9
(DO NOT READ) Don't know/Refused

ASK IF K11=1,2,3,4 or K11b=1

K26
When you are writing for school, do you ever find yourself using [INSERT ITEM IN ORDER]…
a.
Text shortcuts from IM or email, such as L-O-L
b.
Emoticons (IF NECESSARY, symbols such as a smiling face or sad face)

c.
Informal writing styles instead of proper capitalization and punctuation

CATEGORIES

1
Yes, do use them

2
No, do not use them

3
(VOL) It depends

9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS
K27
In the past year, do you think your writing skills have improved, have your writing skills gotten worse or has there been little or no change in your writing skills? 
1
Skills improved

2
Skills gotten worse

3
Little or no change

9
(DO NOT READ) Don't know/Refused
IF K27=1,2

K28
Thinking about the changes in your writing skills in the past year, do you think [INSERT ITEM IN ORDER] has been a MAJOR factor in the changes in your writing skills, a MINOR factor or NOT a factor at all in the changes in your writing skills? Next, what about [INSERT ITEM]? [IF NECESSARY: Do you think this has been a major factor, a minor factor or not a factor at all in the changes in your writing skills?] 
a. the writing instruction you have gotten at school

b. the writing you have done for yourself and others – not the writing you had to do for school 
c. the technology you have used for writing – the computer and other tools  

CATEGORIES

1
A MAJOR factor

2
A MINOR factor

3
Not a factor in changes

4
(VOL) Do not write

9
(DO NOT READ) Don't know/Refused
ASK IF any K6c,e,f,g=1-4 or K7a-f=1  ASK:

K29
Earlier you mentioned you send text messages, email, I-Ms or send messages or  post on social networking sites. When you do this, do you think of that as writing? 
1
Yes


2
No

9
(DO NOT READ) Don't know/Refused
ASK IF any K6c,e,f,g=1-4 or K7a-f=1  ASK:

K30
Do you think that sending text messages, email, I-Ms or posting on social networking sites has helped you improve your skills for [INSERT ITEM IN ORDER], has it harmed your writing skills or don’t you think it has made any difference? 
a.
the writing you do for school

b.
the writing you do NOT for school
CATEGORIES

1
Helped improve
2
Harmed writing
3
Makes no difference

9
(DO NOT READ) Don't know/Refused
ASK ALL TEENS

K31
How important do you think writing is to success in life…essential, important but not essential, somewhat important, or not important at all? 
1
Essential

2
Important, but not essential

3
Somewhat important

4
Not very/Not at all important

9
(DO NOT READ) Don't know/Refused

ASK ALL TEENS

K32
When students use computers for writing, do you think using the computers for writing makes them more or less likely to [INSERT ITEM. ROTATE] or don’t you think it makes a difference? (Next,) Do you think using computers for writing makes them more or less likely to [INSERT ITEM] or don’t you think it makes a difference? 
a. Be creative



b. Present ideas clearly
c. Have a short attention span



d. Take short cuts and not put effort into writing



e. Communicate well



f. Use poor spelling and grammar


g. Write too fast and be careless

h. Write better because they can revise and edit easily

CATEGORIES
1
More Likely
2 
Less likely

3
Makes no difference

9
(DO NOT READ) Don't know/Refused

Thank you for your time. That is all of my questions.

 [INTERVIEWER: IF TEEN IS INTERESTED, READ:

This survey is sponsored by non-profit research organizations, the Pew Internet and American Life Project and the National Commission on Writing.  A report on this survey will be issued in a few months and you will be able to find the results at its web site, which is www.pewinternet.org [w-w-w dot pew internet dot org].
Princeton Survey Research Associates International

Princeton Survey Research Associates International


