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WARNING

Use of our services will increase your risk of 
more profits and happier customers. 

Email: Ken@MauiParcelService.com   Phone: 808.244.8040  Fax: 808.242.9030 

 

http://www.mauiparcelservice.com/
mailto:Ken@MauiParcelService.com


What People Are Saying About Us … 
 
“Thank you very much for the wonderful delivery service that Maui Parcel Service gives to 
Island Title Corporation.  We appreciate the hard work and smiling faces as you make our job 
so much easier.  It is nice to know that we can rely on Maui Parcel Service at any time of the 
day to efficiently and effectively carry out our pickups and deliveries with no worries.  We also 
value the customer service that Maui Parcel Service offers to Island Title.  Thank you again and 
we look forward to many more years of “no worry” pickups and deliveries with Maui Parcel 
Service.  Mahalo!” 

Pam Teal 
Island Title Corporation 

Senior Escrow Officer/ Manager 
 
 
“We would like to thank you for the wonderful services that we have received from your 
company.  If there was a grading schedule on your services, I would give your company a A+!!!!  
Your messenger has always been courteous, helpful and friendly.  I would recommend your 
company to any business that requires delivery services.” 

Wendy Gomes 
Fidelity National Title Insurance Company 

Branch Manager, AVP 
 
 
“Being in business for twenty-five years, we have never had such excellent delivery service.  We 
want to thank you for your efficient and expedited service.  The employees are always friendly 
and helpful simplifying our job.  Thank you again for your excellent delivery and customer 
service we look forward to working with Maui Parcel Service for years to come.” 

Leslie Krenk 
Maui Clinic Pharmacy 

Owner/ Pharmacist 
 
 
“I am writing this letter of recommendation for the Maui Parcel Service.  They have been 
servicing our location of Costco Pharmacy in Kahului for years, dating at least the 5 years since 
I started here.  They have always provided timely and professional service to our location, and 
all the various pharmacy locations where I have worked at on Maui since I moved back in 1995.  
If you have any questions, please contact me at 808-871-8755.” 

Andrea Lynn Ribio, Pharm.D. 
Costco Pharmacy #119 

 
 
 “It is a pleasure to write a letter of recommendation for Maui Parcel Service.  They have been 
providing a delivery and pickup service of medication for us for at least 14 years, with the same 
driver!  They are professional, reliable and courteous.” 

Johnnie Owens Sr 
Star Market Pharmacy 

 
 

“This letter is in regard to my experience with Maui Parcel Service, owned by Mr. Ken Dawson.  
As Pharmacist / Owner of Haiku Pharmacy, I have had the opportunity of having Maui Parcel 
Service as my delivery company since I opened my business ten years ago.  The products 
always arrive in good, saleable condition.  I am very satisfied with the service that I have 
received from the company, and especially the driver Donald.” 

Tom Jones, R.Ph., M,P.H. 
Haiku Pharmacy 



 
 
“We have worked with Maui Parcel Service since the opening of our Makawao location in 
August of 2005.  Maui Parcel Service has provided my branch with excellent and timely service.  
All of the staff at Maui Parcel Service has been very friendly and on time with the pickup and 
delivery of our daily pouch.  They have also delivered boxes to our office outside of normal 
delivery times which has helped in our day to day operations.  We have enjoyed working with 
Maui Parcel Service and look forward to a long business relationship.” 

Denise L Brito 
First American Title Company, Inc 

Makawao Branch Manager 
 
 
“I have enjoyed and appreciated the excellent service of Maui Parcel Service for many years, 
probably as long as they have been in existence.  Don Simmons forged a successful business 
with a history of good service and you (Ken Dawson) as new owner have made such a smooth 
transition, wisely keeping a great team of drivers that we have come to know and trust.  I believe 
one of the strengths of the business is that it is Maui based with very dependable personal 
service.  I always feel so well taken care of by Maui Parcel Service and look forward to working 
with you in the future.” 

Sharon Swann 
Ralph Rosenberg Court Reporters Inc 

Maui Notary 
 
 
“This is a letter of recommendation for Maui Parcel Service.  They have been providing service 
to the Kaiser Clinics on Maui for the past fifteen years.  Their service has always been excellent 
and professional.  They are a dependable and reputable company.” 

Dan Mitsumura 
Kaiser Permanente 
Facilities Supervisor 

 
 
“It is great to work with people who know what they are doing.  Maui Parcel Service provides 
professional service.  We appreciate their experience and dependable couriers.” 

Mary Jo Mish Keefe RPh 
Wailuku Professional Pharmacy LTC 

 
 
“Maui Parcel Service has been providing exceptional service to our Kihei office.  They are 
professional and friendly.  I would highly recommend their services to anyone in need of delivery 
service.  They are a true pleasure to work with.” 

Tamara Y Cabanilla-Aricayos 
Title Guaranty Escrow Service, Inc. 

Asst. Branch Manager / Escrow Officer 
 
 
“I would just like to inform you that Maui Parcel Service has been a great messenger service.  
All the messengers that we have come into contact with have been very helpful and do it with a 
smile.  Thank you very much for the wonderful service that you provide.” 

Shannon Rezents 
Fidelity National Title & Escrow of Hawaii 

Escrow Officer 
 
 



 
 
 
“Per your request, I am submitting to you an assessment of the service provided by our 
couriers.  The Kaiser Maui laboratories are very satisfied with the service provided by the 
couriers.  They are prompt, pleasant and very willing to go out of their way to accommodate our 
needs.  I appreciate your request for feedback and look forward to working with you in the 
future.” 

Kathleen Suzuki 
Kaiser Permanente 

Kaiser Neighbor Islands Laboratory Supervisor 
 
 
“My office has enjoyed working with the messenger service that your company provides.  We 
have encountered excellent service by all of your employees.  It has and will be a pleasure to 
work with Maui Parcel Service.” 

Laurie J Hollern 
Fidelity National Title Insurance Company 

Escrow Officer 
 
 
“I would like to thank you for the many years of great service we have received from you and 
your company.  We can always depend on your prompt and dependable service.  Your drivers 
are professional and very pleasant to work with.” 

Nancy Sulenta 
Dollar Thrifty Automotive Group 

General Manager, Maui 
 
 
“Kaiser Lahaina Clinic has two drop off deliveries, early morning and mid morning as well as 
afternoon mail pickup we have been serviced by Maui Parcel Service for several years and 
have had excellent service. “ 

Sue Arakawa 
Kaiser Permanente 

Clerical Support Lead 
 
 
“Maui Parcel Service has been delivering medications to this pharmacy daily, since 1991.  They 
have always been dependable, trustworthy, and very friendly.  I would not hesitate to 
recommend them to anyone in need of delivery service.” 

Shelley Seideman 
Kihei Professional Pharmacy 

Pharmacy Manager 
 
 
 


