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Service Level
Restitution Invoice

VAT Number:
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Amount to be credited on next available invoice
Signed 
Date                         












Name :


Address:





Customer No:





From:











House Manager





Name: 


Address:





To: 











LATE DELIVERY OF xxxxx on xxxxx





Date:


xx miles @ 45p per mile - £ xxxx


xx HND copies re: delivered @ 55p per copy - £ xxxx


xx casual sales lost - based on average sale for specific titles for that day 


x hour x minutes labour - £ xxxx


xx minutes @ 10p phone calls  = £ xxxx





TOTAL: £ xxxx





Invoice details:








