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CONFIDENTIAL

PARTIES:  

Olink Proteomics AB 

Org.No.559046-8632

Uppsala Science Park,  

SE-751 83 Uppsala 

SWEDEN

Customer (complete name, registered address, e-mail for invoicing (optional)):

AGREEMENT AND DOCUMENTATION

This Analysis Service Agreement is entered into between the parties set out above and is comprised of this Work Order incl. Sample Form, 

Olink General Terms and Conditions (the GTC), the Quote as referenced above and the Sample Manifest (see separate file) and the Sample 

Preparation and Shipment Terms.  Any divergent or supplementary terms and conditions in a purchase order from the Customer shall be 

invalid if not explicitly agreed to in writing, duly signed by both Parties. If not defined in this Work Order, defined terms have the meaning 

as stipulated in the GTC. This Agreement must be duly signed by the Parties before shipment of samples to Provider. Customer shall 

complete and return a scanned version of this Work Order and the Sample Form along with the separate Sample Manifest file. For services 

to be performed by the Olink laboratory in Sweden, Parties will also need to enter into a Data Processing Agreement in compliance with EU 

Regulation 2016/679.

SCOPE OF WORK

Under this work order (“Work Order”), Olink Proteomics AB by itself or through its wholly owned US subsidiary (“Provider”) will provide 

certain services for research use only, namely a protein biomarker analysis for the Customer using Olink panels, as further detailed in the 

Sample Form, and provide Deliverables as stated below (“Services”).

SAMPLES AND SAMPLE INFORMATION 

The Customer shall provide samples to be used by Provider in the performance of Services. Except when Parties agree otherwise, Customer 

will, before shipping, prepare samples for Services and shipping in accordance with Provider’s instructions, see Sample Preparation and 

Shipment Terms. Upon instructions from Provider, Customer will ship samples and forward the tracking number to the relevant address as 

stated below in the Sample Form.

After completion of the Services, the Provider will handle any remaining sample material as agreed and as set in quote; discard (free of 

charge), return to customer (at an additional cost) or store (at an additional cost). 

DELIVERABLES

Provider will provide the analysis results in reports/documents and formats as stated below, each a “Deliverable” and collectively “the 

Deliverables”.

• The Certificate of Analysis (a summary report)

• Data from the analyzed protein biomarkers, presented in Normalized Protein eXpression (NPX) units.

TIME PLAN

Provider will commence the analysis as soon as samples and all information necessary for the analysis of samples have arrived at Provider’s 

premises. Estimated delivery of Deliverables is normally within 4-8 weeks from analysis initiation.

PAYMENT AND INVOICING

Customer shall pay the agreed price for Services as stated in the above referenced Quote. Provider will invoice Customer upon completion of 

Services, i.e when Provider has provided the Deliverables to the Customer.

ACCEPTED AND AGREED

Olink Proteomics AB            Customer

  NAME:   NAME:  

  SIGNATURE:   SIGNATURE: 

  DATE:   DATE:  

ANALYSIS SERVICE AGREEMENT 

WORK ORDER 
All fields are mandatory unless stated optional.

QUOTE NUMBER:         PURCHASE ORDER (optional):

VAT number (optional if outside EU):                                         E-mail for receipt of Deliverables: 

123456 2019-02-13

Ann Employee

2019-02-13

Olink Proteomics 
Uppsala Science Park 
SE-751 83 
Sweden

SE6963498792834982 ann.employee@olink.com

Gary.Franklin
New Stamp
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SAMPLE FORM 

All fields are mandatory unless stated optional.

QUOTE NUMBER:

SELECT PANEL(S)

 Cardiometabolic  Development  Metabolism Oncology III

Cardiovascular II Immune Response  Neurology Organ Damage

Cardiovascular III  Immuno-Oncology Neuro Exploratory Mouse Exploratory

Cell Regulation  Inflammation Oncology II 

SAMPLE TYPE

 Serum EDTA plasma Citrate plasma  Heparin plasma

Cell lysate Tissue lysate Other (please specify):

NUMBER OF SAMPLES IN SHIPMENT:      

SHORT DESCRIPTION OF SAMPLES (optional):

RISK ASSESSMENT OF SAMPLES

Have samples been tested for HIV, Hepatitis B and C or other blood-borne diseases?

Yes if ‘Yes’, please state: Positive  Negative

 No  Comment:

PLATE LAYOUT & RANDOMIZATION OF SAMPLES

Randomized or ready to use in plate Randomized in tubes, ready to transfer to plates*

Other (please specify)*: 

* Please note that if you cannot comply with these format requirements, we will need to do that for you on receipt of your samples, at an additional hourly cost, 

see Sample Preparation and Shipment Terms in this document.

COMPARISON OF STUDIES

Are reference samples supplied for bridging/normalization included?

 Yes  No 

Please contact your local sales representative for any questions.

PLACE OF PERFORMANCE

Uppsala (Service@olink.com)          or Boston (Service_Boston@olink.com)

Send the tracking number to the selected provider.

Print out this page and place inside the parcel for identification purposes.

ESTIMATED SHIPPING DATE:

SHIPPING ADDRESS (UPPSALA) SHIPPING ADDRESS (BOSTON)

Olink Proteomics / Analysis Service Uppsala

Uppsala Science Park

Dag Hammarskjölds väg 54A

SE-752 37 Uppsala 

SWEDEN

Contact person: Lena Lindbom           

Phone: +46 730 66 02 03

Olink Proteomics / Analysis Service Boston

65 Grove Street

Watertown, MA 02472

USA

Contact person: Jennifer Sawyer           

Phone:  +1 617 393 3933

SAMPLE HANDLING AFTER ANALYSIS

After completed analysis:  Discard samples Return samples* Store samples at yearly cost* 

* Sample storage 96 well plates (per plate/year): 90 EUR/80 GBP/100USD/900 SEK 
Sample storage tubes (per tube/year): 2.5 EUR/2 GBP /3 USD/25 SEK 

Handling fee return of samples (1-1000) - Expenses for actual shipping cost will be added: 330 EUR/290 GBP /370 USD/3400 SEK 

Handling fee return of samples (>1000) - Expenses for actual shipping cost will be added: 430 EUR/380 GBP /490 USD/4400 SEK

CONFIDENTIAL
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GENERAL TERMS AND CONDITIONS

1. General
These general terms and conditions (“GTCs”) shall together with each 

work order (“Work Order”) and any documents attached to the Work 

Order constitute the agreement (“Agreement”) which shall govern

Olink Proteomics AB’s (“Provider”) performance of laboratory services 

(“Services”) to the customer (“Customer”). By requesting the Services, 

Customer accepts these GTCs and any divergent or supplementary 

terms and conditions provided by Customer are not accepted and

shall be excluded in their entirety. 

2. Performance of Services
2.1 Provider will perform the Services in a safe and ethical manner,

including the storage, handling and disposal of any hazardous

materials and the treatment of animals, and in accordance with (i)

the specification set out in each Work Order; (ii) applicable laws or

regulations; and (iii) generally accepted and applicable professional

standards of service.

2.2 The scope of the Services in each case shall be specified in the 

Work Order and Customer is solely responsible for ascertaining that 

the Services are duly described in the Work Order in accordance

with the requirements of Customer and for providing all necessary

information and documentation for the performance of the Services. 

Furthermore, Customer is solely responsible for making sure that the 

results of the Services are suitable for Customer’s intended use.

2.3 Provider shall provide Customer with reports detailing the progress

and other information pertaining to the Services as set forth in each

Work Order or as reasonably requested by Customer from time to time.

2.4 Provider will store all batch records, analytical procedures, testing 

and quality control records relating to a particular Work Order for ten 

(10) years following completion of the relevant Services. Thereafter, the 

records may be destroyed or continued to be stored at Customer’s

request and expense.

3. Price and Payment
3.1 Provider will invoice Customer for Services performed as set forth 

in the applicable Work Order and for all reasonable costs incurred

by Provider related to the performance of the Services. All prices are 

excluding VAT and any other taxes, charges or fees, shipping and

handling, which shall be borne by Customer.

3.2 Customer shall pay all amounts due within thirty (30) days of

Customer’s receipt of invoice in the currency specified in the invoice. 

Each payment under a Work Order is a separate transaction, and

Customer may not set-off such payments against other payments.

Upon late payment, without affecting Provider’s other rights, Provider 

may suspend delivery or cancel the Work Order, reject any future

Work Orders, and charge Customer a late-payment charge, from the 

due date until paid, at the monthly interest rate of one-half (1.5%)

percent of unpaid payment or, if less, the maximum amount allowed 

by law. Provider has the right to appoint a collection agency or an

attorney to recover any unpaid amounts and Customer agrees to pay 

all such reasonable costs of collection.

4. Materials Transfer
4.1 Customer shall provide Provider with materials necessary for the 

performance of the Services. All such materials, provided to Provider 

by Customer will remain Customer’s property and will only be used by 

Provider to perform the Services.

4.2 Customer is required to fully identify all necessary materials in

the applicable Work Order. Customer shall provide or commission

the provision of sufficient supplies of all such required materials to

Provider in due time in order for Provider to perform the Services.

Customer is solely liable for any delays and increased costs due to

insufficient specification or supply of materials to Provider.

4.3 If Customer provides materials and requires Provider to use these 

in the Services, then Customer shall indemnify Provider against any

third party claims that Provider’s use of such materials or processes 

in performance of the Services infringes a third party’s intellectual

property rights.

4.4 Customer represents and warrants that any material provided

to Provider will conform to the overall description, features, function 

and specifications set forth in the relevant Work Order and that all

materials provided to Provider will be compliant with any applicable

ethical approval policies, informed consent forms and institutional

review board approvals.

4.5 Provider shall follow any applicable instructions from Customer,

comply with applicable law and use reasonable care in the use,

handling, storage, transportation and disposition and containment of 

the materials. 

4.6 Upon completion of the Services or termination of the Agreement, 

Customer shall promptly provide written notice of whether any

remaining materials shall be disposed or transferred to Customer, at 

Customer’s cost. 

4.7 Customer shall insure any materials provided to Provider and

Provider shall not be liable for loss or damage to such material.

5. Data Transfer
5.1 Customer may not include any personal information that relates to

an identified or identifiable person in the information, data and materials 

provided to Olink, unless strictly necessary for the performance of the 

relevant Services and contingent on agreement in advance by Provider 

to accept such personal information. If Provider has accepted to 

receive personal information, Olink will comply with any data protection 

laws and regulations in force when processing such data during the 

performance of the Services.

5.2 If Customer requires any specific procedures regarding the 

treatment of data under a Work Order, in addition to applicable 

laws and regulations, including the introduction of a data transfer 

agreement, such requirements must be explicitly included in the 

applicable Work Order, and will be subject to costs when outside the 

standard services provided by Provider.

6. Intellectual Property 
6.1 Customer owns all biological and other material, data and

reports produced by Provider as part of the Services, including any

discoveries or inventions, whether patentable or not, that arise out

of Providers’s performance of the Services, to the extent that such

results relate exclusively to Customer’s intellectual property and do

not rely on Provider’s confidential information and/or intellectual

property. Provider will promptly notify Customer of any such invention 

or discovery. For services consisting of laboratory analyses of

samples, Customer’s rights will include both the results of the testing 

of samples and associated reports, i.e. assay data, and materials

generated during testing, including tapes, printouts, data sheets,

images, and the like, i.e. raw data. Notwithstanding Customer’s

ownership as described above, Provider shall have the right to use

information about the type of materials (e.g. antibodies and antigens) 

used by Provider to set up assays for Customer for Provider’s own

general product development and/or quality control purposes.

6.2 Any materials, methodologies, processes, computer software

and code, standard operating procedures, software, personnel

information, or intellectual property used by Provider or supplied to

Customer in connection with the Services (including modifications

and/or improvements thereof, whether patentable or not), will remain 

Provider’s property. Furthermore, Provider retains and shall own all

future rights, title and interest in and to the any and all inventions,

processes, technology, know-how, trade secrets, improvements,

other intellectual properties and other assets that have been

developed by Provider, including but not limited to all results of the

Services which include Provider’s property, which shall be the sole

and exclusive property of Provider. Customer covenants and agrees 

not to make any claim to all or any portion of the Provider property.

7. Delays
Unless specifically agreed otherwise by Provider, all delivery dates and 

times set out in a Work Order are estimates only. Provider will try to 

meet any such specified delivery dates, depending on availability and 

any lead times that may apply. Provider will promptly inform Customer 

of any anticipated deviation from the time plan, the reasons and

effects thereof, however, Customer may not hold Provider liable for

any losses, expenses or damages caused by a delivery after a stated 

delivery date unless explicitly agreed by Provider. If Customer delays 

a Work Order or suspends performance of a Work Order, Customer 

shall be liable to pay all costs and expenses incurred by Provider due 

to the delay and the parties will adjust all timelines to reflect additional 

time required due to the delay or suspension.

8. Inspections and Audits
Customer may, upon at least thirty (30) days’ prior written notice to 

Provider, inspect and audit Provider, its facilities and any documents 

relating to the Services, however, only as necessary to ensure that the 

Services are being performed in accordance with the applicable Work 

Orders and applicable laws and regulations. Inspections and audits

shall be conducted during normal business hours.

9. Limited Warranties and Limitation of Liability
Provider provides the Services without warranty, express or implied, 

in particular regarding the outcome or the results of the Services

and any statistical analysis that may be provided with the results. To 

the maximum extent permitted by law, Provider shall not be liable

to Customer, whether in tort, contract or otherwise, for any special, 

punitive, indirect or consequential losses (including, without limitation, 

lost profits and loss of data). Notwithstanding anything to the contrary, 

Provider’s aggregated liability, howsoever arising, shall in no event

exceed the compensation which at that time has actually been

received from Customer under the applicable Work Order.

10. Force Majeure 
A party shall not be liable for delays and damages to the extent and 

for so long as such that such performance is actually prevented

or substantially impaired by an event over which that party has no

ability or authority to effectively control or influence, including but not 

limited to riots, strikes, wars, insurrection, rebellions, terrorist acts,

civil disturbances, dispositions or orders of governmental authorities, 

earthquake, freeze, storm, explosion, fire, flood, inability to obtain

equipment, supplies or fuel. A Force Majeure event suffered by a

subcontractor shall also discharge the affected party from liability. 

11. Confidentiality
Provider and Customer shall each keep confidential all material and

information received from the other party, however, only if conspicuously 

marked as confidential and only disclose it to its employees and advisers 

and only use such material or information as necessary to exercise

its rights under Agreement or for the purpose of collaborating in the

performance of the Services. These restrictions will end five (5) years 

after the disclosure of such information. The confidentiality and non-use 

obligation shall, however, not be applied to material and information

which, (a) is generally available or otherwise public; (b) the party has

received from a third party without any obligation of confidentiality; (c) 

was in the possession of the receiving party prior to receipt of the same 

from the other party without any obligation of confidentiality related

thereto; or (d) a party has independently developed without using

material or information received from the other party. 

12. Subcontractors
Provider may, without Customer’s prior consent, use subcontractors 

for the performance of the Services or part thereof. Provider shall

always be responsible for any work of subcontractors retained directly 

by Provider, however, Provider shall not be responsible for work by

subcontractors retained due to a request by Customer.

13. Termination 
13.1The parties shall be entitled to terminate any Work Order upon

notification of termination to the other party if (i) the other party fails

to perform or otherwise is in breach a material obligation under the

Agreement, including under a specific Work Order, considering that if 

Customer fails to make timely payments pursuant to the Agreement,

such non-payment shall always be considered material breach of

agreement; and (ii) the other party goes into liquidation or files or has 

filed against it, a petition for bankruptcy, makes an assignment for the 

benefit of creditors, has a receiver appointed for it or any of its assets, 

or otherwise takes advantage of or is subject to any statute or law

designed for relief of debtors. Termination shall become effective if

the breaching party does not cure breach within thirty (30) days of the

written notice and shall be without prejudice to any damages or any

other remedy which the terminating party may have as a consequence 

of the cause of such termination. Termination will be without prejudice 

to any rights which may have accrued to either party before termination.

13.2 Upon termination, Provider shall be entitled to compensation and 

costs for any work performed and any additional work as reasonably 

necessary as a result of the termination and winding down of the

activities under a Work Order or as otherwise agreed by the parties. 

13.3 The rights and obligations of the parties under the Agreement, 

which by intent or meaning have validity beyond such termination,

shall survive the termination of a Work Order or the Agreement.

14. Miscellaneous
14.1 The Agreement shall be deemed effective when (i) the parties

have agreed and signed a work order; or (ii) Provider has accepted

a Customer request for Services in writing; or (iii) when Provider has 

initiated performance of the Services requested by Customer. The

Agreement will be binding upon and shall inure to the benefit of the 

parties, and their respective successors and permitted assigns.

14.2 If any provision of these GTCs is invalid or is unenforceable, the 

parties intend that the remainder of the GTCs will be unaffected.

14.3 Customer acknowledges that Provider is in the business of

providing services for a variety of organizations other than Customer. 

Accordingly, nothing in this Agreement shall preclude or limit Provider 

from providing services or developing products for itself or other

customers, or from utilizing the general knowledge gained during the 

course of its performance hereunder or improvements to Provider

property to perform similar services for other parties.

14.4 In the event that any communication is issued to Provider by

Customer, the issuance of such communication or direction shall be 

conclusively presumed to have been approved and authorized by

Customer without the need for Provider to confirm such approval or 

authorization with Customer.

14.5 Neither party may assign the Agreement, or any portion thereof, 

to any third party, without the other party’s consent, except that

Provider may assign its right to receive payment hereunder.

14.6 In case of discrepancy between the terms of these GTCs and

the terms of any duly signed Work Order, the terms of the Work Order 

shall prevail.

14.7 Olink is an independent contractor responsible for its own

employees and shall independently conduct the performance of all

Services.

15. Governing Law
The Agreement, including these GTCs, shall be construed and

determined by the substantive laws of Sweden, without regard to

provision on the conflict of laws. 

16. Dispute resolution
Any dispute or claim arising out of or in connection with this Agreement 

or the breach, termination or invalidity thereof, shall be exclusively

submitted to the district court of Uppsala, Sweden, in the first instance.

Olink Proteomics 
Dag Hammarskjölds v. 52B 

SE-752 37 Uppsala, Sweden

www.olink.com

For research use only. Not for use in diagnostic procedures. 

This product includes a license for non-commercial use. Commercial users may require additional licenses. Please contact Olink Proteomics AB for details. 

There are no warranties, expressed or implied, which extend beyond this description. Olink Proteomics AB is not liable for property damage, personal injury, or economic loss caused by this product. 

Olink® is a registered trademark of Olink Proteomics AB. Patents: See www.olink.com/patents 

This product is sold under license from PHRI Properties, Inc. and may be used under PHRI Properties patent rights outside the field of human in vitro diagnostics. 

Components in the Probe Kit utilise Lightning-Link™ technology and are provided under license from lnnova Biosciences. 

© 2016–2017 Olink Proteomics AB. All third party trademarks are the property of their respective owners.
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1

A

B

C

D

E

F

G

H

Negative Control Interplate Control Samples

2 3 4 5 6 7 8 9 10 11 12

Sample Control

SAMPLE PREPARATION AND SHIPMENT TERMS 

PRE-PROCESSING OF BLOOD SAMPLES 

Serum and plasma need to be prepared, aliquoted and frozen prior to shipping. Whole blood or unprocessed serum/plasma samples cannot be sent. Please follow the 
advice provided in our white paper Pre-analytical variation in protein biomarker research for how to pre-process serum and plasma samples. Download it from www.olink.
com/downloads. 

SAMPLE PREPARATION 

• Supply ≥40 µL of each sample in temperature-resistant, non-protein binding plastics. Maximum 100 µL. For Olink Mouse Exploratory panel ≥20 µL can be sufficient.

• Use a 96-well PCR plate format, preferably with full skirt (e.g. Sarstedt #72.1980.202 with seal from Life Technologies #4306311 or the biobanking system from Matrix, 
Thermo Fisher). All need to be -80°C, dry-ice resistant and easily resealable.

• Ensure that your samples are randomized or in the order ready to be run and compatible with our plate layout, (see below).
If you are unable to comply with the 96-well format or do not randomize your samples, we can transfer and/or randomize them at an hourly cost.

• Ensure that each well is separately sealed using an adhesive film or individual seals.

• Clearly mark sample plates/tubes with a simple alphanumeric code that you can later identify (“A, B, C”, “1, 2, 3”, or “A1, A2, A3”) using temperature-resistant labels 
or marker pen. 

• Use pseudonymized sample identification names/numbers, no duplicate names are allowed. 

• Plates; use the same plate ID in the Sample Manifest as is clearly labeled on the plate. Tubes; sample ID on the tube needs to correspond to sample ID in the Sample 
Manifest.

• Note: Empty wells scattered within the plates will be charged as samples. 

PLATE LAYOUT

SAMPLE MANIFEST (SEPARATE EXCEL FILE) 

Fill out the Sample Manifest and return to the appropriate Analysis Service Lab. Please clearly state the quote number as reference in the email. The Sample Manifest must 
be returned before sending the samples.  

• Fill out Olink's Sample Manifest with Plate ID (labeling name on your sample plate), Well ID (well number on the sample plate for the specific sample) and Unique 
Sample ID (name of the sample, please ensure that each sample name only occur once). 

• Choose the Sample type for each sample from the list in the column named Sample type and the volume supplied in Sample volume.

• Any additional information regarding the samples can be filled out in the column named Additional information (optional).

• Fill out one Sample Manifest file per study/quote and in one sheet of the Excel file. If you have multiple plates, place them after each other in the same sheet. 

•  Use Unique Sample ID. For duplicate samples/names, add an extra discriminator (i.e. Sample A_1 and Sample A_2).

•  Use <30 characters (a-z, 0-9,_-#%()) including spaces. Do not use ";", "," or new line. 

If the above is not adhered to or otherwise incorrect, the Sample Manifest will be returned to the customer. This could delay the analysis of your samples and 

cause additional costs.

SHIPPING

• Samples should be shipped on dry ice, sufficient for shipment to the appropriate Analysis Service lab.

• Make sure the plates are securely sealed, add extra adsorption paper in case of leakage and make sure to place the samples in a sealed bag.

• Ensure that the heavy dry ice will not damage the samples during shipment. 

• Contact your preferred courier for local regulations regarding appropriate labeling for risk assessment and shipment of your human samples on dry ice.

• Place a copy of the Work Order in the parcel to identify samples.

• Send the tracking number and courier company name to the corresponding service unit; Service@olink.com or Service_Boston@olink.com and add quote number in the 
communication. 

• Note: Our business hours are Mon-Fri 8 a.m. to 5 p.m.

• Upon arrival, the samples and documents will be examined, and you will receive a confirmation email. Samples will be stored at -80°C. 

Leave A12-H12 (12th column) empty for controls supplied by 
Olink. 

Start in A1 and fill samples column wise. 
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