Newhall Surgery HCA Person Specification


	Job Evaluation Factor
	Core Essential
	Core Desirable
	Job Specific

	Communication & Relationship Skills
	Able to clearly and accurately communicate information in a manner suitable to the recipient whilst maintaining confidentiality.  Understand and can overcome barriers to communication.  Has clear and legible handwriting.
	
	

	Knowledge, training & Experience
	NVQ level 2 in care or is willing to undertake it.

Understands the role of the HCA and is able to perform a range of clinical procedures required for the post.  Basic literacy and numeric skills.
	Previous experience within a health care environment.
	

	Analytical & judgemental skill
	Able to judge straight forward clinical facts and situations and respond accordingly
	
	

	Planning & organisational skills
	Able to prioritise and organise own workload and manages time appropriately.
	
	

	Responsibilities for patient care
	Can provide individualised patient care.

  Undertakes a range of observations eg BP
	
	

	Responsibilities for policy & service development implementation
	Follows the Practices policies, procedures and guidelines.
	
	

	Responsibilities for financial and physical recourses
	Understands personal responsibility when using equipment and handling patients’ property.
	
	

	Responsibilities for human resources
	Approachable and adaptable.  Willing to share knowledge.
	
	

	Responsibilities for information services
	Ability to accurately maintain standard documentation and 
record own findings.  Basic IT skills to input data.
	
	

	Responsibility for research and development
	Undertakes or participates in aduit, research data collection within in own 

Sphere of clinical practice
	
	

	Freedom to act
	Working under supervision and within will defined practices to stated standards of care
	
	

	Physical effort
	Physically able to undertake the ongoing requirement of the role
	
	

	Mental effort
	Is flexible and adaptable to the changing working 
environment.  Able to concentrate for long periods of
 time when delivery patient care.
	
	

	Emotional Effort
	Has the coping mechanisms to be able to work in distressing /emotional circumstances
	Previous work/life experiences of dealing with emotional and distressing situations
	

	Working conditions
	Works in an environment where there exposure to unpleasant working conditions and hazards
	
	

	
	
	
	


