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REQUEST FOR QUOTATION

Date: 12 March 2017

ReferenceRFQ-BD-RMG-004-2017;

Subject: Request for Quotation for Procurement@ifice Equipment
[Network Laser Printer (A4) — B&W and Toner & Colprinter and toner.; Digital
Multifunction System (Photocopier, Network Prin&mMetwork Scanner), A3 color
printer]

Dear Bidder,

On behalf of the International Labour Office (IL@)nvite your company to submit a bid for the iem
described in the Bid Form attached to this letsohrnex |

When preparing your bid, please use the Bid Subom$Sorm attached to this letter Asnex lland
follow the instructions set out below and in therie and Conditions applicable to ILO contracts
attached agnnex lll Please return your completed Bid Submission Rorthe ILO together with
the Certification FornAnnex 1Vduly signed by an authorized legal representatiweour company.

The conditions set out in the ILO Terms and Condgifor the Procurement of Goods, as well as any
other conditions contained in or enclosed with thiter, will become part of any contract concluded
with the successful bidder. If your offer is acezhtyou will receive a formal Purchase Order.

SUBMISSION OF YOUR OFFER:

For this request, offers may be submitteddelivery in personor courier. You must submiyour
offer strictly in compliance with the proceduresdgbed below.

For it to be eligible for consideration, the ILO stureceive your offer, signebly the legal
representative and stamped with the official seal foyour company, on or before 02:30 PM
(Bangladesh Time), Sunday, 12 March 2017, Dhaka Bgladeshat the following address:

Registry RMGP Project Office

International Lobor Organization

House # CEN (B)-16, Road # 99, Gulshan-02,
Dhaka-1212, Bangladesh.

Offers received after the deadline specified ahelenot be considered. The ILO reserves the right
to extend the deadline for the submission of offersuch an event, the ILO will inform all poteaiti
bidders in writing of the terms and duration of éxtension.

Yours faithfully
Rezwana Chaity

Procurement Officer
RFQ BD- RVG 004- 2017 Page 2 of 21
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Attachments:

Detail Requiremenfnnex I;
BID Submission FormAnnex |l
Terms and Conditions applicable to ILO contrastmex Il

Certification to be submitted by a Bidd&nnex IV

Please take note of the following requirements aadditions pertaining to the supply of the

abovementioned good/s:

Exact Address/es of Delivery
Location/s

DIFE Head Quarters

BFDC Commercial Complex (2nd and 3rd Floor),
23-24 Kawran Bazar

Dhaka 1215, Bangladesh

Latest Expected Delivery Date and
Time (if delivery time exceeds this,
guote may be rejected)

45 days from the issuance of the Purchase Order (PO)

Delivery Schedule

Required

Packing Requirements

Original Intact Packing byafiacturer

Currency of Quotation

Bangladeshi Taka (BDT)

Value Added Tax on Price Quotatio

Must be inclusive of VAT
The calculation of VAT must be shown separately

-]

After-sales services required

Warranty on Parts and Labor for minimum period ofears;

Deadline for the Submission of
Quotation

2.30PM (Bangladesh Time),
19 March 2017

All documentations, including
catalogs, instructions and operating
manuals, shall be in this language

English

Documents to be submitted

(*Bidders must submit all the
documents listed. Failure to do so
shall results in disqualification)

Duly accomplished BID Submission Form as provided
Annex I} and in accordance with the requirement detarigghnex |

Latest Business Registration Certificate ;
Latest Internal Revenue Certificate / Tax Cleaganc

Manufacturer's Authorization of the Company as a Sé&s
Agent (if Supplier is not the manufacturer)

Certification to be submitted by a bidder in a®liCompetitive
Procedure aénnex IV;

Period of Validity of Quotes starting
the Submission Date

60 days
In exceptional circumstances, ILO may request thadér to exten

the validity of the Quotatio beyond what has been initially indica

RFQ BD- RMG- 004- 2017
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in this RFQ. The Proposal shall then confirm thieesion in
writing, without any modification whatsoever on {Qeotation.

Partial Quotes

Not permitted

Payment Terms

100% upon complete delivery of goods and acceptagdLO

Liquidated Damages

Please note that Liquidated damages for delay damséhe Vendor
shall be 0.1% of the total price of the Contractgsey of delay but
not exceeding 10% of the total value of the contrac

Evaluation Criteria
[check as many as applicable]

Technical responsiveness/Full compliance to requents and
lowest pricé

Comprehensiveness of after-sales services

Full acceptance of the PO/Contract General TerrdCamditiong
[this is @ mandatory criteria and cannot be deletedardless of the
nature of services required]

ILO will award to:

One and only one supplier

Type of Contract to be Signed

ILO Purchase Order for Goods

Conditions for Release of Payment

Passing Inspection & Complete Installation;
Written Acceptance of Goods based on futhptiance with RF(
requirements

Annexes to this RFQ

Detail Requirement including Specifications of theods
RequiredAnnex I;

Form for Submission of Quotatiginnex Il;

Terms and Conditions applicable to ILO contraasex Il;

Certification to be submitted by a bidder in a®@ICompetitive
Procedure adnnex IV.

Non-acceptance of the terms of the Terms and Gondiaipplicablg
to ILO contracts shall be grounds for disqualificat from this
procurement process.

Contact Person for Inquiries
(Written inquiries only)

Rezwana Chaity

Procurement Officer

rmgp-dhaka®@ilo.org

Any delay in ILO’s response shall be not used e=ason for
extending the deadline for submission, unless le@inines that
such an extension is necessary and communicas deadline to
the Proposers.

LI1LO reserves the right not to award the contractite lowest priced offer, if the second lowestg@among
the responsive offer is found to be significanttrensuperior, and the price is higher than the letygriced
compliant offer by not more than 10%, and the btidge sufficiently cover the price difference. Téren
“more superior” as used in this provision shall egfto offers that have exceeded the pre-determined
requirements established in the specifications.

RFQ BD- RMG- 004- 2017
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Annex |
Detail Requirement of Goods
SL Description UOM | Quantity
Black & White Laser Printer (Network Supported)
Brand & Model: Any International Reputed Brand (denshould
Mention)
Functional Spec.:
- A4 size Black & White Printing with Automatic Duple
Printing Option;
Technical Spec.:
- Printing Speed: Minimum 35 PPM;
- Memory: 128MB / Print Resolution: Up to 1200 x 124} Nos. 2
(minimum);
1 - Duplex: Automatic;
- Paper Trays: 1x100 + 1x250 (minimum);
- USB connectivity: USB 2.0 + USB-Host (minimum);
- LAN connectivity: Standard / equivalent to Gigalbthernet
10/100/1000T - RJ45 Standard,
- Max. media size: A4/ 216 x 340 mm;
- Compatible with Windows OS;
Warranty: 3 years onsite warranty for parts & Seesi(minimum)
Toner Cartridge Nos 4
for the provided printer (Page Yield - minimum 854yes) '
Colour Laser Printer (Network supported):
Brand & Model: Any International Reputed Brand (\denshould
Mention)
Functional Spec.:
- A4 Size Colour printing with Automatic Duplex Fatyl
Technical Spec.:
- Monthly capacity: Minimum 5,000 Pages & Max 80.000
pages;
> - Printing Speed: Minimum 35 for A4 black & Minimum NoS. 2

35/A4 for colour;
- Memory: 1GB (minimum) /
- Resolution: 1.000 x 1.000 dpi (minimum);
- Paper trays: 1x100(multipurpose tray) 1x550 (minimiu
- Connectivity: Standard / equivalent to USB, RJ-4§aBit
Ethernet;
- Function: Automatic Duplexing

Warranty: 3 years onsite warranty for parts & Se#gi(minimum)

RFQ BD- RMG- 004- 2017
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TONER Set for Provided Colour Printer
3 Black (pg yeild: 11,000 )+ 3 Cyan (pg yeild: 000 3 Yellow (pg Sets 4
yeild:9,000) + 3 Magenta (pg yeild: 9,.000)

(At minimum)

Digital Multifunction System (Photocopier, Network Printer &

Network Scanner):

General

Type Desktop

Engine speed A4: Minimum 25 ppm

A3: Minimum 14 ppm
Control panel display | LCD touchscreen Color Display
Paper size Max. A3 wide (12" x 18"),
min. A5 (5 1/2" x 8 1/2")?

Paper capacity Minimum 500 sheets

(80 g/n?) (400-sheet tray and 100-sheet multi-

Standard bypass tray)

Warm-up time Maximum 20 sec.

Memory Minimum 2.5 GB

Copier

Original paper size Max. A3 (11" x 17"

3 Continuous copy Max. 999 copies Nos. 1

Scan (B/W)

Print

Zoom range

Network Scanner

File formats

Scan destinations

Network Printer

Resolution Scan (colour) | Up to 600 x 600 dpi

Scan speed Colour & Minimum 25 originals/min.
B/W
Resolution 75 to 750 dpi (at minimum)

Up to 600 x 600 dpi, 600 x 400 dpi|
600 x 300 dpi

Up to 600 x 600 dpi, 9,600
(equivalent) x 600 dpi (depending o
copy mode)

25 to 400% (25 to 200% using
RSPF) in 1% increments

TIFF, PDF, encrypted PDF,
JPEG?*, XPS, PDF/A

Scan to e-mail/desktop/FTP
server/network folder
(SMB)/USB memory

RFQ BD- RMG- 004- 2017
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Resolution Minimum 450 x 450 dpi,

Interface USB 2.0, 10Base-T/100Base-
TX/1000Base-T

Supported OS Compatible with Windows Serv&2003,

Windows Servet 2003 R2, Windows
Servef 2008, Windows Serv&r2008
R2, Windows Serv&r2012, Windows
Servef 2012 R2, Windows Visfa
Window® 7, Window$€ 8,

Window<® 8.1, Mac OS X 10.4, 10.5,
10.6, 10.7, 10.8, 10.9, 10.10

Network protocols TCP/IP (IPv4, IPv6), IPX/SPX
(NetWare), EtherTalk (AppleTalk)

Printing protocols LPR, Raw TCP (port 9100), POP3 (e-
mail printing), HTTP, FTP for
downloading print files, EtherTalk
printing, IPP

Available fonts 80 fonts for PCL, 136 fonts for
PostScript 3 emulation

Inkjet colour Printer (Network supported):

Brand & Model: Any International Reputed Brand (\denshould
Mention)

Functional Spec.:

-A4, A3, Colour PrinterConnectivity - Wireless, AirPrint, Network
USB

Technical Spec.:
Printing Speed:

- Upto 15 ppm (black) and 8 ppm (colour)
- Duplex: Automatic;

Print Resolution:
- Print quality black (best)
4 | Up to 600 x 1200 dpi Nos. 1
- Print quality color (best)
Up to 4800 x 1200 optimised dpi colour
Paper Trays: Paper handling input, standard
- 250-sheet input tray
Paper handling output, standard
- 75-sheet output tray
Memory: 256 MB

USB connectivity: USB 2.0 + USB-Host (minimum);

- LAN connectivity: Standard / equivalent to Gigabihernet;
- Compatible with Windows OS;

Warranty: 3 years onsite warranty for parts & Sesi(minimum)

RFQ BD- RMG- 004- 2017 Page 7 of 21
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Annex Il

BID SUBMISSION FORM
(This Form must be submitted only using the SupplkseOfficial Letterhead/Stationery)

We, the undersigned, hereby accept in full the Beand Conditions applicable to ILO
contracts, and hereby offer to supply the itemedidelow in conformity with the specification and
requirements of ILO as per RFQ Reference RI6Q-BD-RMG-004-2017

TABLE 1: Offer to Supply Goods Compliant with Technical Specifications and Requirements

SL. Description/Specification of Goods Quantity Ur(lgDP_Ir_l)c € pe-I;OIE[ZImPEEST)

Black & White Laser Printer (Network

1 | Supported) 2 Nos.
(as per Technical Specification)

> Toner Cartridge for Item no.1 4 Nos

3 Colour Laser Printer (Network supported): 2 NOS
(as per Technical Specification) '

4 TONER Set for Provided Colour Printer
. 4 sets
(item no.2)
Digital Multifunction System (Photocopier,

5 | Network Printer & Network Scanner) 1 Nos.
(as per Technical Specification)

7 Inkjet colour Printer (Network supported) 1 Nos

Subtotal Total Prices of Goods
VAT
Total Final and All-Inclusive Price Quotation (BDT)

TABLE 2: Offer to Comply with Other Conditions and Related Requirements
Your Responses

Other Information pertaining to our Ves. we willl No. we cannot If you cannot comply,
Quotation are as follows : C(;m | 'com | pls. indicate counter
Py Py proposal

Delivery Lead Time
(As per RFQ)
Warranty and After-Sales Requirements
(As per RFQ)

Validity of Quotation

(As per RFQ)

All Provisions of the Terms and
Conditions applicable to ILO contracts

This Quotation has been prepared in accordance with
“ILO Terms and Conditions for the Purchase of Godds

[Name and Signature of the Supplier’s
Authorized Person] [Designation] [Date]

RFQ BD- RMG- 004- 2017 Page 8 of 21
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Annex Il

TERMS AND CONDITIONS APPLICABLE TO ILO CONTRACTS

1. THE PARTIES

1.1. LEGAL STATUS OF THE PARTIES : The International Labour Organization, represgniy the
International Labour Officell(O ), and the Contractor (referred to individuallysa®arty” and together as
the “Parties’) have the following legal status:

1.1.1.The International Labour Organization has full gical personality, including the ability to conttac

and enjoys such privileges and immunities as aceswsary for the independent fulfiiment of its
purposes pursuant to t@mnstitution of the International Labour Organigati Nothing in or related
to the Contract will be deemed a waiver of anyhef privileges and immunities of the International
Labour Organization recognized in the ConventiothenPrivileges and Immunities of the Specialized
Agencies (1947), and relevant national and intéonat law.

1.1.2.The Contractor is an independent contractor. Ngtleiontained in or relating to the Contract will be

construed as establishing or creating betweenahtieB the relationship of employer and employee or
of principal and agent.

2. CONTRACT DOCUMENTS AND VALIDITY

2.1. NATURE OF THE CONTRACT :
2.1.1.The Contract constitutes the complete and exclusiyeement between the Parties. It supersedes all

proposals, verbal or written arrangements or agee¢snand any other communications by one of the
Parties or between the Parties relating to the i@ont

2.1.2.The Contract is composed of the following documéisted in their order of precedence:

2.1.2.1 Purchase Order/Contract Document including any specific conditions;

2.1.2.2.Terms and Conditions applicable to ILO Contrgétsnex 1); and

2.1.2.3.Any other document explicitly listed in the Purcha&rder/Contract Document and attached to
it (i.e., Annex 2, 3,etc).

2.1.3.Unless otherwise included in any of the documeistsd in paragrapB.1.2, the terms of business,

2.2.

2.3.

2.4,

3.1

3.2.

conditions of contract, general reservations ptblisor issued by the Contractor or written in any
correspondence or documents emanating from ther&uat will not form part of the Contract.
VALIDITY : The Contract will expire upon fulfilment by thaffies of their respective obligations or
otherwise in accordance with its provisions.

NON-EXCLUSIVITY : The ILO may purchase goods or equipment (refeiwgdther to asGoods),

or contract for works or services (referred togetioeas ‘Service$) of the same or similar kind and
quality described in the Contract from any otharrse at any time.

COMMUNICATIONS : Communications (e.g., notices, documents) wiladdressed to:

INTERNATIONAL LABOUR OFFICE
Procurement Bureau (PROCUREMENT)
4 Route des Morillons

CH 1211 Geneva 22

Switzerland

Facsimile: + (41)(22) 798 85 29
Phone: +(41)(22) 799 76 02
e-mail: procurement@ilo.org

3. PRICE AND PAYMENT

PRICE AND CURRENCY : The price and currency specified in the Contnastoffer are firm and
not subject to revision. The ILO’s financial liaibjl under the Contract is restricted to the prioe a
currency indicated in the Purchase Order/Contraciunent.

PAYMENT : Upon receipt of the Contractor's written invoicand any related supporting
documentation, the ILO will effect payment, norngadlithin thirty (30) days, by bank transfer (the ILO

RFQ BD- RMG- 004- 2017 Page 9 of 21
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will not pay through letters of credit or bank djafrhe written invoice will be sent to the addesss

specified in the Purchase Order/Contract Documeahtvéll contain the:

3.2.1.number of the Purchase Order/Contract Documenitthalites to;

3.2.2.invoiced amount (without the rounding of curren@cignals and exclusive of VAT, duties or
charges); and

3.2.3.date of the delivery of Goods or the completioisefvices.

In no event will complete or partial payment by th®, in and of itself, constitute acceptance of th

Goods or Services.

3.3. TAX EXEMPTION : The International Labour Organization, as a UhN&tions Specialized Agency,
enjoys a special tax status in Switzerland andtieromember States. Except with the prior written
authorization of the ILO, invoices will be submitexclusive of any amount representing taxes
(including value added tax), duties or charges. Mh&ich authorization has been provided, the
Contractor will provide the ILO with written evidea that payment of such taxes, duties or charges ha
been made. In the event any government authoffiges to recognize the ILO’s exemption from such
taxes, duties or charges, the Contractor will imiaetly consult with the ILO to determine a mutually
acceptable procedure.

4. PERFORMANCE

4.1. PACKAGING : Where packaging is required, the following terfimeluding in any INCOTERM or
similar trade term) apply:
4.1.1.The Contractor will package and mark all Goodssfipment and delivery in accordance with the
highest standards of commercial packaging forype aand quantity of the Goods and the modes
of transport used and the packaging will complyhwéhy requirements imposed by applicable
laws and standards. In addition, the Contractdremiure that:
4.1.1.1 packaging will be sufficient to withstand local citions, including rough handling,
exposure to extreme climate conditions, dusty emvirents, salt and precipitation, and open
storage for up to several months after arrivahat@onsignee’s destination specified in the
Purchase Order/Contract Document;
4.1.1.2 packing container sizes and weights will be deteetii by reference to the conditions
prevailing at the final destination, including wherelevant, the absence of mechanical
equipment for loading and offloading;
4.1.1.3dangerous or combustible Goods will be packed séggy in accordance with the highest
safety standards of commercial packaging, and ma® containing dangerous or
combustible Goods; and
4.1.1.4n0 markings on the outside of the packaging indidhe contents of the box. Boxes in
shipments consisting of multiple boxes will be nerdal and will identify the total number
of boxes in the shipment (i.e., box 1 of 5, 2 oéf.). A packing slip will be placed inside
each box with all details of its contents. PacKists will state complete shipping marks,
number of boxes, contents, gross and net weightdagrams of each box, measurements
and volume in cubic meters.
4.1.2.The Contractor will have no right to the returrpaicking materials.
4.1.3.Any costs relating to or arising from packagingnaairking deficiencies or deviations from the
Contract will be borne by the Contractor.
4.2. SHIPMENT, TRANSPORT, DELIVERY :Where shipment, transport and delivery are requitesl
following terms (including in any INCOTERM or sirail trade term) apply:
4.2.1.The Contractor is solely responsible for makingshlpment, transport and delivery arrangements
necessary for the performance of the Contractoblgations under the Contract, including
obtaining any permits, licenses, certificationgjisgations, approvals or authorizations necessary
for the shipment, transportation and delivery, udahg, as applicable, the importation and
exportation of Goods.
4.2.2.All costs associated with any shipment, transpodt delivery, including all freight and insurance
costs, and all costs relating to obtaining any pstnlicenses, certifications, registrations,
approvals or authorizations will be borne by thentEactor.
4.2.3.The Contractor will insure the Goods against aksj including war, strike and riot, until delivery
at the final destination. The value of the Goodl lvé calculated on the basis of cost and freight
plus ten 10) per cent. A duplicate of the insurance certiicatill be sent to the ILO and the
original to the Consignee.
4.2.4.The Contractor will ensure that the Consignee xe&seall necessary transport documents in a
timely manner, so as to enable the Consignee &dakvery in accordance with the requirements

RFQ BD- RMG- 004- 2017 Page 10 of 21
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of the Contract. A duplicate of all necessary tpamsdocuments will be sent to the ILO in advance
of the transport and delivery.

4.2.5.Partial shipment and the combining of Goods sugptigainst different Purchase Orders to the
same Consignee are not allowed, except with ther priitten authorization of the ILO.
4.3. INSPECTION, ACCEPTANCE, REJECTION : Where inspection and acceptance or rejection are
required, the following terms apply:
4.3.1.Delivery will not be deemed, in and of itself, amstituting acceptance by the ILO.
4.3.2.Neither delivery into the physical custody of thenSignee nor complete or partial payment by
the ILO or the Consignee constitute acceptance.Jdmsignee will have sixty6(Q) days after
physical delivery into its custody has been congaleénh accordance with the Contract, to inspect
and accept or reject the Goods for defects or ddikres to meet the Contract’s requirements.
After sixty (60) days the Goods will be deemed to have been astdyptthe Consignee.

4.3.3.The Consignee’s inspection of the Goods, failurengpect and accept or reject the Goods, and
acceptance or rejection of the Goods will not keliehe Contractor from its responsibility, nor
impose liability on the Consignee or the ILO, f@fetts or nonconforming Goods. In addition to
all other remedies available under the Contraet,Gbnsignee or the ILO may reject all Goods
that do not conform to the terms and conditionthefContract.

4.3.4.Goods in the possession of the Consignee or thehb©Ohave been rejected by the Consignee or
the ILO will be removed at the Contractor's expensthin such period as the Consignee or the
ILO may specify in its notice of rejection. Uponciunotice to the Contractor, the Goods or any
part thereof will be held at the Contractor’s raakd expense including, if necessary, the cost of
transfer to and storage at a commercial or bonda@house, and no liability will attach to the
Consignee or the ILO for any loss or damage theféte payment of any customs duties which
may be required on rejected Goods that were imgatty free is the Contractor’s responsibility.
Should the Contractor fail to remove the Goods exfuired by the notice of rejection, the
Consignee or the ILO may dispose of the rejecteddSan such manner as the Consignee or the
ILO deem appropriate, without any liability owedtt® Contractor whatsoever.

4.4. TITLE : Title to the Goods will not pass to the ILO untilet Consignee has accepted the Goods.
Accordingly, the Contractor assumes all liabiliteesssociated with appropriation, confiscation, delay
damage (regardless of cause), destruction, logsetirof the Goods until title to the Goods hasseas
to the ILO.

4.5. ITEMS FURNISHED BY THE CONTRACTOR : The Contractor is solely responsible for the
arrangement, provision and operation of all equiptrgupplies, related support services and per$onne
(including any related costs so incurred) necesfarthe performance of the Contractor’s obligasion
under the Contract.

4.6. ITEMS FURNISHED BY THE ILO TO THE CONTRACTOR : Where Goods are funded or
provided by the ILO to the Contractor to suppoet prerformance of the Contractor’s obligations under
the Contract, the following terms apply:

4.6.1.The Contractor acknowledges and agrees that thehi®by disclaims any and all warranties
regarding the functionality or installation of su@leods. The Contractor is solely responsible for
the installation (including any personnel, toolsatemials or other Goods necessary for
installation), maintenance and functioning of b# Goods funded or provided by the ILO under
the Contract.

4.6.2.The Contractor will promptly report to the ILO edolss, damage or theft of such Goods.

4.6.3.Title to the Goods that may be funded or providgdhe ILO to the Contractor will be retained
by the ILO. The Contractor will not cause or peramty lien, claim or other encumbrance to be
attached to any or all such Goods, or to any ather that is the subject matter of the Contract.

4.6.4.Upon the termination or expiration of the Contradtsuch Goods will be returned to the ILO in
the same condition as when delivered to the Cotutraexcluding normal wear and tear. The
return of such Goods, or other disposal as theiay direct, will be at the Contractor’s expense.
Upon termination or expiration of the Contract, @entractor will take all reasonable measures
to avoid any loss of or deterioration to such Goddsge Contractor will compensate the ILO for
actual costs of any loss of, damage to or detditoraf such Goods that is beyond normal wear
and tear.

4.7. INSTALLATION, MAINTENANCE, TRAINING : Where installation, maintenance (ongoing or as
specified in the Purchase Order/Contract Docun@riiaining is required, the following terms apply:

4.7.1.The Contractor, in a timely manner, will arrange dod provide all equipment, supplies, related
support services and personnel necessary to cantpkeinstallation, maintenance or training.
4.7.2.All costs related to the installation, maintenaacéraining will be borne by the Contractor.
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4.7.3.The ILO and the Consignee will be permitted to nmmihe installation or maintenance work, as
well as to oversee the training.

4.7.4.1n addition, where training is required the Contoaavill train any persons identified by ILO or
the Consignee in the installation, operation, neaiahce, etc. of the Goods or Services described
in the Contract.

4.8. ACCESS If some or all of the contractual obligations vii# performed on ILO premises, the ILO will
facilitate access to its premises in line with iieguments for such performance. The Contractor will
comply with ILO security requirements and any othedevant ILO rules, regulations and guidelines
while on ILO premises, as well as with the instimes given by designated ILO officials.

4.9. RESPONSIBILITY FOR PERSONNEL :

4.9.1.The employees, officials, representatives, stafsulbcontractorsRersonne) of either of the
Parties will not be considered in any respect &sgoe employees or agents of the other Party.

4.9.2.Each Party is solely responsible for the profesdi@md technical competence of its respective
Personnel, which will permit that Party to effeeliw perform its obligations under the Contract.

4.9.3.Without prejudice to any other right or remedy &adale under the Contract, the ILO reserves the
right to request at any time, in writing, the withdal or replacement of any of the Contractor’s
Personnel and such request will not be unreasomahlged by the Contractor.

4.9.4.Each Party is solely responsible for all claimsiag out of or relating to the engagement of its
respective Personnel.

4.9.5.All expenditures related to the assignment of tlwat@ctor’'s Personnel, including allowances,
insurance, cost of travel arrangements and loeakport will be borne by the Contractor. All
expenditures related to the assignment of the IlR¥ssonnel, including allowances, insurance,
cost of travel arrangements and local transpotthgilborne by the ILO.

4.10.INSURANCE:

4.10.1. The Contractor, for the duration of the Contrany extension thereof or any period following
any termination of the Contract and reasonably aatjto deal with losses, will insure its
Personnel against the consequences of the folloksikg:

4.10.1.1. illness, injury and death; and
4.10.1.2. incapacity to work due to accident and sicknesgeeiluring normal working hours or
outside working hours.

4.10.2. Time lost as a result of the occurrence of thesriglentified in subparagrapis10.1.1or
4.10.1.2will not be chargeable to the ILO.

4.10.3. The Contractor for the duration of the Contracy artension thereof or any period following
any termination of the Contract and reasonably adeqgto deal with losses, warrants that it is
insured with a coverage for a sufficient amounttfe use of any vehicles, boats, airplanes or
other transportation vehicles and equipment, whieth@ot owned by the Contractor, as well as
that it carries comprehensive civil liability insurce with regard to third-parties, including the
ILO and its Personnel, in respect of physical ipjudamage to property or theft, as well as the
direct or indirect effects thereof, including theawvailability of premises and loss of production.

4.10.4. Where required by the ILO and as specified in thecRase Order/Contract Document (except
for the workers’ compensation insurance or any-issifirance program maintained by the
Contractor and approved by the ILO), the Contragtmsurance policies will:

4.10.4.1. name the ILO as an additional insured under thmlitia policy/policies, including, if
required, as a separate endorsement under theaCtumts policy/policies;

4.10.4.2. include a waiver of subrogation of the Contractansurance carrier’s rights against
the ILO; and

4.10.4.3. provide that the ILO will receive written noticeofn the Contractor’s insurance carrier
not less than thirty30) days prior to any cancellation or material chaofjeoverage.

4.10.5. The Contractor will take out any other insurancguieed by the ILO and as specified in the
Purchase Order/Contract Document.

4.10.6. Upon written request by the ILO, the Contractol pibvide the ILO with a copy of the general
and specific conditions of the insurance policyifpet required under the Contract.

4.11.INDEMNIFICATION :

4.11.1. The Contractor is solely responsible for any clandamage resulting from the negligence,
acts, or omissions of its Personnel.

4.11.2. The Contractor will indemnify and hold the ILO hdess from and against any direct or indirect
responsibilities, complaints, claims (includingel¢ctual property rights infringement), suits,
judgments, damages and losses, including costs, drd related expenses, in respect of any
physical injury, damage to property, theft, or emmit or other prejudice suffered by the ILO, its
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5.1.

5.2.

6.1.

Personnel or third-parties which may result from plerformance of the Contractor’s obligations
under the Contract or the Contractor’s acts or simiss or those of the Contractor’s Personnel.

4.11.3. The Contractor will immediately notify the ILO uptxecoming aware of any direct or indirect
responsibilities, complaints, claims (includingelt¢ctual property rights infringement), suits,
judgments, damages and losses, including costs, drd related expenses, in respect of any
physical injury, damage to property, theft, or emoit or other prejudice suffered by the ILO or
which could adversely affect the ILO.

5. ASSIGNMENT AND SUBCONTRACTING

ASSIGNMENT : The Contractor may not assign, transfer, pledgaake any other disposition of the
Contract, of any part of the Contract, or of anyttef rights, claims or obligations under the Carttra
except with the prior written authorization of the). Any such unauthorized assignment, transfer,
pledge or other disposition, or any attempt to @ovgll not be binding on the ILO.
SUBCONTRACTING : In the event that the Contractor requires theises of any subcontractor, the
Contractor will obtain the prior written authorizat to subcontract and the approval of the ILOhaf t
subcontractor selected. The authorization and ajptwy the ILO of such a subcontractor does not
relieve the Contractor of any of its obligationsdan the Contract and the Contractor is solely
responsible for the Goods and Services provided $ybcontractor in the framework of the Contract,
including their quality. The Contractor, to the saextent as for its own Personnel, will be lialned
subcontractor and its Personnel who are performmgpart of the Contractor’s obligations under the
Contract. The terms of any subcontract will be sabjo and be in conformity with the provisions of
the Contract. Except with the prior written autkation to subcontract and the approval of the IfO o
the subcontractor selected, the Contractor willienghat its subcontractor(s) do not subcontrasiga,
transfer, pledge or make any other dispositiorhef@ontract, of any part of the Contract, or of afy
the rights, claims or obligations under the Coritra€he provisions of this paragraph apply to any
subcontractor who, in turn, requires the servides subcontractor.

6. INTELLECTUAL PROPERTY RIGHTS AND CONFIDENTIALITY

PROPRIETARY ITEMS AND INTELLECTUAL PROPERTY RIGHTS

6.1.1.All documents (including drawings, estimates, manpss, maps, plans, records, reports,
recommendations) and other proprietary items (tlioly data, devices, gauges, jigs, mosaics,
parts, patterns, photographs, samples, and softWjaistly referred to afroprietary Items),
either developed by the Contractor or its Persoinmebnnection with the Contract or furnished
to the Contractor by or on behalf of the ILO to gog the performance of the Contractor's
obligations under the Contract, are the exclusiveperty of the International Labour
Organization; and, will be used by the Contractat &s Personnel solely for the purposes of the
Contract.

6.1.2.All intellectual property rights and all other pragiary rights (including copyrights, patents,
trademarks, source codes, products, processesitiong, ideas, know-how) with regard to any
materials (jointly referred to datellectual Property), either developed by the Contractor or its
Personnel in connection with the Contract or furadto the Contractor by or on behalf of the
ILO to support the performance of the Contractatdigations under the Contract, are the
exclusive property of the International Labour Qrigation; and, will be used by the Contractor
and its Personnel solely for the purposes of theti@ot.

6.1.3.During the course of development, Proprietary Iteansl Intellectual Property developed or
utilized by or furnished to the Contractor will bade available for use and inspection by the ILO,
upon request at reasonable times and in reasoplzdles.

6.1.4.Such Proprietary Items and Intellectual Propertylvé delivered only to ILO authorized officials
on completion of the Contract.

6.1.5.The Contractor will disclose, throughout its penfance, to the ILO’s authorized officials full
particulars of all source codes, products, procgseeentions, ideas, know-how, documents and
any other materials developed or conceived by tha@ctor, alone or jointly, in connection with
the Contract.

6.1.6.At the request of the ILO, the Contractor will ta&i necessary steps to execute all necessary
documents and generally assist the ILO in secuitgjlectual property rights and all other
proprietary rights in compliance with the requirentseof applicable law.

6.1.7.To the extent that any Intellectual Property du¢hi ILO under paragraph1.2includes any
intellectual property:
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6.1.7.1.0f the Contractor that: (i) pre-existed the perfante by the Contractor of its obligations
under the Contract; or (ii) it may develop or acgubr that may have been developed or
acquired, independently of the performance of tlmntfactor’'s obligations under the
Contract; or
6.1.7.2.of a third-party;
the Contractor grants to the International Labotgaization a perpetual, royalty-free license to
make unrestricted use of such intellectual propére International Labour Organization will not
claim any ownership interest in the intellectuabpmrty described in subparagrapghg.7.1or
6.1.7.2
6.1.8.The Contractor undertakes to obtain, at its owneagp, permission to use any third-party
protected rights that are necessary for the pedaom of the Contract and, if requested, provide
the ILO with evidence of such permission.
6.1.9.In the event that any Proprietary Items or Inteéllat Property provided to the ILO by the
Contractor are for some reason enjoined or fouridftamnge any rights of a third-party, or in the
event of a settlement, are enjoined, limited oenotlse interfered with, then the Contractor, at its
sole cost and expense, will promptly:
6.1.9.1procure for the ILO the unrestricted right to canot using such Proprietary Items and
Intellectual Property provided to the ILO;
6.1.9.2replace or modify the Proprietary Items and Intelial Property provided to the ILO, or
part thereof, with the equivalent or better Prdarigltems and Intellectual Property, or part
thereof, that are non-infringing; or,
6.1.9.3refund to the ILO the full price paid by the ILOrfilne right to have or use such Proprietary
Items and Intellectual Property or part thereof.
6.2. CONFIDENTIAL NATURE OF AND RESPONSIBILITY FOR PROPR IETARY ITEMS,
INTELLECTUAL PROPERTY AND OTHER INFORMATION
6.2.1.Unless otherwise made public with the authorizattbthe ILO, Proprietary Items, Intellectual
Property and other information, irrespective of ioam they are, developed, collected, known,
marked or received by the Contractor, will be ety the Contractor as confidential and be used
only for the purposes of the Contract.
6.2.2.The Contractor will not communicate at any timeatwy other person, government or entity
external to the ILO, any Proprietary Items, Inteflel Property or other information known by
reason of its association with the ILO, which hag been made public, except with the
authorization of the ILO; nor will the Contractor @any time use such information for private
advantage or in any manner prejudicial to or incatiippe with the interests of the ILO. Where the
Contractor is required by law to disclose such Retary Items, Intellectual Property or other
information, it will give the ILO sufficient prionotice of the request to disclose in order to allow
the ILO to have a reasonable opportunity to takegutive measures or such other action as may
be appropriate.
6.2.3.The Contractor will be responsible for such Praparig Items, Intellectual Property and other
information. In case of loss of or damage to amypHetary Items, Intellectual Property or other
information the Contractor may be required to:
6.2.3.1replace or repair the lost or damaged Propriettgng, Intellectual Property or other
information; or
6.2.3.2 provide compensation to the ILO for the cost oflaeimg or repairing the lost or damaged
Proprietary Items, Intellectual Property or oth@birmation.
6.3. PUBLICITY AND USE OF THE NAME, EMBLEM OR OFFICIAL S EAL:
6.3.1.The Contractor may neither disclose the terms amdlitions of the Contract nor advertise or
otherwise make public the fact that it is a Contvato the ILO.
6.3.2.The Contractor may not use or reproduce the namielezn or the official seal of the International
Labour Organization or of the International Labddifice, including their abbreviations, in
connection with the Contractor’s business or otlisew
6.3.3.In reporting its procurement activities, the ILOywaublish (e.g., on the internet) the Contractor’s
name and amount of the Contract.

7. ETHICAL CONDUCT
7.1. LABOUR CLAUSES: The Contractor undertakes to respect, at alldimed in all circumstances

relevant to the performance of the Contract anckiation to all its Personnel, and to ensure ttsat i
subcontractors respect:
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7.1.1.The following principles concerning internationabbur standards of the International Labour
Organization:
7.1.1.1the freely-exercised right of workers, without distion, to organize, further and defend
their interests and to bargain collectively, aslhaslthe protection of those workers from
any action or other form of discrimination relatecthe exercise of their right to organize,
to carry out trade union activities and to bargaitiectively;
7.1.1.2the prohibition of forced or compulsory labour Ihits forms;
7.1.1.3.equal remuneration for men and women for work afatgalue;
7.1.1.4equality of opportunity and treatment in respecienfployment and occupation without
discrimination on grounds of race, colour, sexgieh, political opinion, national extraction
or social origin and such other ground as may begeized under the national law of the
country or countries where the performance, in whoolin part, of the Contract takes place;
7.1.1.5the prohibition of the employment of children beltwrteen (14) years of age or, if higher
than fourteen (14), the minimum age of employmemtptted by the law of the country or
countries where the performance, in whole or in,drthe Contract takes place, or the age
of the end of compulsory schooling in that coumrgountries, whichever is higher;
7.1.1.6the prohibition of the employment of persons urttierage of eighteen (18) for work that,
by its nature or the circumstances in which itasried out, is likely to harm the health,
safety or morals of such persons;
7.1.1.7 the payment of wages in legal tender, at regukanmals no longer than one month, in full
and directly to the workers concerned. The Contrasthall keep an appropriate record of
such payments. Deductions from wages are permdtdyl under conditions and to the
extent prescribed by the applicable law, regulationcollective agreement, and the workers
concerned must be informed of such deductionsestiitie of each payment.
7.1.1.8the provision of wages, hours of work and otherditions of work not less favourable than
the best conditions prevailing locally (i.e., asnteaned in: (i) collective agreements
covering a substantial proportion of employers andkers; (ii) arbitration awards; or, (iii)
applicable laws or regulations, whichever offers tiest working conditions), for work of
the same character performed in the trade or ingasncerned in the area where work is
carried out;
7.1.1.9the need to ensure, so far as is reasonably pabtgicthat the workplaces, machinery,
equipment and processes under their control aesasaf without risk to health, and that the
chemical, physical and biological substances aedtaginder their control are without risk
to health when the appropriate measures of protecire taken; and provide, where
necessary, adequate protective clothing and pire¢eeguipment to prevent, so far as is
reasonably practicable, risk of accidents or ofeas effects to health; and
7.1.2.All applicable laws or regulations concerning termfigmployment and conditions of work, any
collective agreements to which it is party, or atiyer related measure with which it must comply.
7.2. PERSONNEL NOT TO BENEFIT:
7.2.1.The ILO requires bidders and contractors to obséineehighest ethical standards during the
procurement process and the execution of contrécterder to ensure the respect of these
obligations, the ILO provides the following defioihs:
7.2.1.1 fraudulent practice” is any act or omission, irdihg a misrepresentation, that knowingly
or recklessly misleads, or attempts to misleadthardo obtain a financial or other benefit
or to avoid an obligation;
7.2.1.2 " corrupt practice” is the offering, giving, receig or soliciting, directly or indirectly, of
any advantage, in order to influence improperlyabtons of another;
7.2.1.3"conflict of interest” is a situation that giveseito an actual, potential or perceived conflict
between the interests of one party and another;
7.2.1.4 collusive practice” is any conduct or arrangeméetween two or more bidders or
contractors, designed to achieve an improper perposluding to influence improperly the
actions of another or to set prices at an artifieleel or in a non-competitive manner;
7.2.1.5. coercive practice” is impairing or harming, or ¢latening to impair or harm, directly or
indirectly, another or the property of anotherrtfilience improperly the actions of another.
7.2.2.The Contractor will not (and will ensure that itsrBonnel do not) place itself in a position that
may, or does, give rise to a conflict between iiieriests and the ILO’s interests during the
procurement process or the execution of the Cantrac
7.2.3.1f during any stage of the procurement process rdlicb of interest arose or during contract
execution a conflict of interest arises, or appdiedy to arise, the Contractor will immediately
notify the ILO in writing, setting out all relevamtetails, including any situation in which the
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interests of the Contractor conflict with the irgsts of the ILO, or in any situation in which any
ILO official, employee or person under contracthwihe ILO may have, or appears to have, an
interest of any kind in the Contractor’s businessary kind of economic or personal ties with the
Contractor. The Contractor will take such stepthasILO may reasonably require to resolve or
otherwise deal with the conflict to the satisfactaf the ILO.

7.2.4.Without prejudice to any other right or remedy é&alalie under the Contract, the ILO reserves the
right to disqualify the Contractor for a specified indefinite period from participating in the
procurement process of the ILO or contracting whthILO, if it is shown that the Contractor has,

directly or indirectly, employed fraudulent, cortupollusive or coercive practices or failed to
disclose a conflict of interest.

8. FULL DISCLOSURE

8.1. FULL DISCLOSURE: The Contractor warrants that it has made and midke full and proper
disclosure to the ILO of all relevant informatiogiating to its business activities, financial cadiwsh
and ownership, prior to entering into this Contiaad for its duration, including that it is not idiied
on or associated wittany individual, groups, undertakings and entiiiiestified on the list established
by the United Nations Security Council Resoluti@®67 (1267 Consolidated Lis)®, and that it is not,
nor has been, subject to any sanction or tempaspension imposed by any organization within the
United Nations System including the World Bank.

9. DELAY, FORCE MAJEURE AND LIQUIDATED DAMAGES

9.1. DELAY:
9.1.1.Should the Contractor encounter conditions thatndb constituteForce majeureand which
impede or are likely to impede timely performanédhe Contract Delay), the Contractor will
immediately notify the ILO in writing with full paiculars of the Delay, including its likely
duration, and its cause. At the ILO’s request,Gaatractor and the ILO will consult as soon as
practicable after receipt of such notice, to evi@aay available means of mitigation or appropriate
remedies provided under the Contract.
9.1.2.In addition to any other right or remedy availabteder the Contract, upon receiving notice of
Contractor’s Delay (or likely Delay) in performandke ILO will have the right to:
9.1.2.1suspend the Contract, in whole or in part, andiyntiie Contractor not to proceed further
with its performance which has been subject toafibe subject to) Delay;
9.1.2.2withhold and/or deduct payment to the Contractottlie portion of the Contract subject to
Delay; and
9.1.2.3procure all or part of the Goods or Services witehContractor fails to provide in a timely
manner.
9.1.3.Without prejudice to any other right or remedy #afalie under the Contract, the Contractor will
be liable for any increase in the price payableéheyILO resulting from the procurement of the
Goods or Services from other sources and the IL® apaly such additional costs incurred, by
deduction or otherwise, against future amounts awetthe ILO to the Contractor.
9.1.4.Upon receipt of notice of any decision by the IL@suspend the Contract under subparagraph
9.1.2.1and with respect to the suspended portion of tbeti@ct, the Contractor will take
immediate steps to reduce expenses to a minimumainabt undertake any further obligations;
provided, however, that the ILO and the Contraetitircontinue performance of the Contract to
the extent that it is not suspended or cancelled.
9.2. FORCE MAJEURE:
9.2.1.Neither Party will be liable to the other Party failure to perform its respective obligations, if
such failure is as a result of an unforeseeableira@sistible event, act of nature (including fire,
flood, earthquake, storm, hurricane, epidemic beonatural disaster), any act of war (whether
declared or not), invasion, revolution, insurreatiterrorism, or any other acts of a similar nature
or force, Force Majeure provided that such acts arise from causes befymncontrol and without
the fault or negligence of the invoking Party.

2 United Nations Security Council Resolution 161finés “associated with” and it is available at
http://www.un.org/sc/committees/1267/resolutiortsash
3 The 1267 Consolidated List is availablenatw.un.org/sc/committees/1267/consolist.shtml
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9.2.2.The defaulting Party will notify, as soon as poksiaifter the occurrence of tf@rce Majeure
event, the other Party in writing with full partlaus of theForce Majeureevent, including its
likely duration, the estimated expenditures thditlikiely be incurred for the duration of therce
Majeure event, and any other conditions which threatemtexfere with the defaulting Party’s
performance of the Contract.
9.2.3.Without prejudice to any other right or remedy éfale under the Contract, if either Party is
rendered unable, in whole or in part, by reasoR@te Majeureto perform its obligations and
meet its responsibilities under the Contract andrerthe Force Majeusvent exists beyond sixty
(60) days then that Party will have the right to suber terminate the Contract with erjpd of
written notice of severvj days.
9.3. NOTICE OF DELAY AND FORCE MAJEURE : If notice is not received by a Party in accordanc
with paragraph®.1.10r 9.2.2 the Party who fails tootify of the Delay ofForce Majeureevent will
be liable for damages resulting from such non-pceixcept where the Delay Borce Majeureevent
also prevents transmission of the notice.
9.4. LIQUIDATED DAMAGES : Without prejudice to any other right or remedyaidable under the
Contract, the Parties agree that if the Contrdmteaches the Contract, including a Delay in peréoroe
of the Contractor’'s obligations under the Contractyill be impractical or difficult to quantify &
damages suffered by the ILO. The Parties, thergfgeee that in the event of such a breach by the
Contractor, the Contractor will pay to the ILO, lagiidated damages, a sum equal to three-tenths of
one (.3) per cent of the Contract price for each day ddgentil actual delivery or performance, up to
a maximum of ten1(0) per cent of the Contract price. Each Party ackedges and agrees that the
liquidated damages amount specified herein aredete to reasonably compensate the ILO and not
intended to punish the Contractor. Without prejadiz any other right or remedy available under the
Contract, the ILO reserves the right to recoverhsliguidated damages by deduction or otherwise,
against future amounts owed by the ILO to the Gurar.

10. TERMINATION

10.1. TERMINATION BY THE ILO

10.1.1. Without prejudice to any other right or remedy #éafale under the Contract and without the
authorisation of a court or any other authorisatitine ILO may terminate the Contract
immediately by written notice in the event that @entractor:

10.1.1.1. is found to have made any material or fraudulersrefiresentation in the making of
or performance of the Contract regardless of whemtisrepresentation is discovered;

10.1.1.2. becomes bankrupt, otherwise insolvent, or the le@sonably determines that the
Contractor has become subject to a materially a#veinange in its financial condition that
threatens to substantially affect the ability af @ontractor to perform any of its obligations
under the Contract;

10.1.1.3. fails to perform contractual obligations or to sBtiany guarantees or warranties it has
made under the Contract and does not rectify saitlré within sixty 60) days following
receipt of a written notice by the ILO;

10.1.1.4. is declared undesirable by the government wher€tmdractor is to perform any of
its obligations under the Contract;

10.1.1.5. is the subject of any sanction or temporary susparimposed by any organization
within the United Nations System including the VdoBank; or

10.1.1.6. the ILO’s activities are curtailed or terminated.

10.1.2. Upon receipt of notice of termination by the IL@etContractor will take immediate steps to
stop production or delivery of any Goods or brimy &ork or services to a close in a prompt and
orderly manner, will reduce expenses to a minimaothwill not undertake any further obligations
from the date of receipt of notice of termination.

10.1.3. If the Contract should be terminated by the IL@, BhO will make all payments which may be
due up to the effective date of termination for &yods or Services satisfactorily delivered or
performed and accepted by the ILO.

10.2.TERMINATION BY THE CONTRACTOR

10.2.1. Without prejudice to any other right or remedy #éafale under the Contract and without the
authorisation of a court or any other authorisatithe Contractor may terminate the Contract
immediately by written notice in the event that the:

10.2.1.1. fails to make payments which are due under ther@onand the ILO does not rectify
such failure within a period of sixt$(Q) days after receipt of the Contractor's writteticeo
of default; or
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10.2.1.2. fails in its contractual obligations so as to mékenreasonable for the Contractor to
proceed with the performance of its obligationsemitie Contract and the ILO does not
rectify such failure within a period of sixtg@) days after receipt of the Contractor's written
notice of default.

11. WARRANTY

11.1. WARRANTY OF GOODS:

11.1.1. In addition to conforming to the specifications t@ned in the Contract with respect to their
guantity, quality, description and full compatibjliwith conditions prevailing in the final place of
destination, the Contractor warrants that the Goods

11.1.2.2.  will be new and unused, free from defects, andagiliform to their respective product
specifications which are incorporated by this refee in the Contract;

11.1.1.2.  are fit for the purposes for which such Goods adinarily used and for purposes
made expressly known in writing in the Contract;

11.1.1.3. are free from any right or claim by any third-paatyd unencumbered by any title or
other rights, including any liens or security im®sis and claims of infringement of any
intellectual property rights. The Contractor willdemnify, defend and hold harmless the
ILO from any actions or claims brought against th€® pertaining to the alleged
infringement of any such third-party rights;

11.1.1.4. are securely contained, packaged and marked, takitogaccount the modes of
transport, in a manner so as to protect the Goadagldelivery to their final destination;
and

11.1.2.5. conform with all applicable technical, safety, lkahnd environment protection
standards or recommendations, including thoseimglad ILO conventions on safety and
health.

11.1.2. Where the Contractor is not the original manufaatof the Goods, the Contractor will provide
the ILO with the benefit of all manufacturers’ wamties in addition to any other warranties
required to be provided under the Contract.

11.1.3. With the exception of subparagraffi.1.1.4 all warranties set forth in paragraff.1 will
remain fully valid following the delivery of the @ds at the final destination for a period of not
less than onéelj year.

11.1.4. During the period in which the Contractor’'s wariastare in effect, upon notice by the ILO
that the Goods do not conform to the terms or requénts of the Contract or other breach of the
warranties set forth in paragraptik1.1and11.1.2 the Contractor will immediately undertake, at
its sole expense, best efforts to cure such defextsron-conformities in the delivered Goods, or
other breach of the warranties. If the Contrac®muinable to correct such defects and non-
conformities promptly, but in no case longer thafteén (L5 days, the Contractor will
immediately replace the defective Goods with Goafdihe same or better quality; or, at its own
cost, remove the defective Goods and fully reimbting ILO for the price paid for the defective
Goods.

11.1.5. Without prejudice to any other right or remedy éifale under the Contract, in the event that
the Contractor fails to meet its obligations ungearagraphll.1.4,the ILO has the right to
independently replace or repair the Goods and ther&ctor will be obligated to reimburse the
ILO for all the additional costs so incurred, indilng by deduction or otherwise, against future
amounts owed by the ILO to the Contractor.

11.2 WARRANTY OF SERVICES:

11.2.1. The Contractor warrants that any Services providextcordance with the Contract will meet
the specifications, timeframes and related requér@mset forth in the Contract. All materials and
workmanship utilized in performing the Services enthe Contract will be of the respective
kind(s) described in the Contract and free fromedtf. Materials not conforming to the
specifications in the Contract will not be useg@rformance of the Services without prior written
approval of the ILO.

11.2.2. If the Services do not meet the requirements refeto above, the Contractor will, at its sole
expense, either by repair or replacement, corrpaimptly modify or change any faulty
workmanship materials, parts and equipment supjlied to the extent necessary to satisfy the
above warranty.

11.2.3. If any defect or failure in the Services cannotdmified by remedial measures within the period
agreed by the ILO and the Contractor, the Contraetth be considered to be in default and in
addition to exercising any suspension or termimatights set forth in the Contract, the ILO has
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the right to independently replace or repair theviSes and the Contractor will be obligated to
reimburse the ILO for all the additional costs sourred, including by deduction or otherwise,
against future amounts owed by the ILO to the Gurér.

12. MISCELLANEOUS

12.1.CHANGE ORDERS: The ILO may, by written notification, increased®crease the number of items
or the scope of Services of the Contract provithedstage reached in the performance of the Contract
so allows. If any such changes increase or decrtfeseost of and/or the time required for the
performance of any part of the Contract, an eglétadjustment will be made in the Contract’s price
or time schedule, or both, and the Contract witloadingly be amended. Any request for consultation
or claim for adjustment under this paragraph wél &sserted by the Contractor within thir80)
working days from the date of receipt of ILO's chamrder.

12.2. AMENDMENTS : The Parties may by mutual agreement amend thér&mwnAmendments will be
effective only if in writing and when executed atelivered on behalf of the ILO and the Contractpr b
persons duly authorized to do so.

12.3.NON-WAIVER OF RIGHTS : Termination of the Contract in whole or in paytdoParty or the failure
by either Party to exercise any rights availablét,tevill not affect the accrued rights or claimsda
liabilities of either Party to the Contract.

12.4.SURVIVAL : The obligations contained in paragraph0 (Insurance)#.11 (Indemnification);6.1
(Proprietary Items and Intellectual Property Rigih6s2 (Confidential Nature of and Responsibility for
Proprietary Items, Intellectual Property and Othrdormation); 6.3 (Publicity and Use of the Name,
Emblem or Official Seal)]11.1 (Warranty of Goods); and1.2 (Warranty of Services) survive the
termination or expiration of the Contract.

12.5.LIMITATION ON ACTIONS : Irrespective of their nature, any dispute, covergy, or claim arising
out of the Contract or the breach, terminationinealidity thereof (other than obligations enumertht
in paragraphl2.4 must be asserted within sig)(months after the termination or expiration of the
Contract.

13. SETTLEMENT OF DISPUTES

13.1.AMICABLE SETTLEMENT : The Parties will use their best efforts to amicaddytle any dispute,
controversy, or claim arising out of the Contractttee breach, termination, or invalidity thereof by
direct informal negotiations, including, where agteby referral, to an executive level of authority
within the Parties. Where the Parties wish to semh an amicable settlement through conciliatioa, t
conciliation will take place in accordance with tBenciliation Rules then prevailing of the United
Nations Commission on International Trade LAWNCITRAL ) or according to such other procedure
as may be agreed between the Parties in writing.
13.2.ARBITRATION : Unless settled amicably under paragragtl, within sixty (60) days, after receipt
by one Party of the other Party’s written requast) dispute, controversy or claim arising out & th
Contract, or the breach, termination or invaliditgreof, will be settled by arbitration in accordan
with the UNCITRAL Arbitration Rules then prevailintn addition:
13.2.1. the place of arbitration will be Geneva,;
13.2.2. the decisions of the arbitral tribunal will be bésen general principles of international
commercial law;
13.2.3. the arbitral tribunal will have no authority to adgunitive damages; and
13.2.4. the Parties will be bound by any arbitration awantdered as a result of such arbitration as the
final adjudication of any such dispute, controversy claim arising out of the Contract, or the
breach, termination or invalidity thereof.
13.3.LANGUAGE : The conciliation and the arbitration proceedimglt be conducted in the language in
which the Contract is signed provided that it ie ofithe three working languages of the ILO (Erglis
French and Spanish). In the event the Contract éslanguage other than English, French or Spanish,
the conciliation or the arbitration proceedingd Wwé conducted in English, French or Spanish.

1 United Nations Security Council Resolution 1617 dediflassociated with” and it is available at:
http://www.un.org/sc/committees/1267/resolutionsrgh
2 The 1267 Consolidated List is availablenatw.un.org/sc/committees/1267/consolist.shtml
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RFQ —BD-RMG-004-2017 — RFQ for Office Equipment

CERTIFICATION TO BE SUBMITTED BY A BIDDER
IN AN ILO COMPETITIVE BIDDING PROCEDURE

The ILO expects all participants in its procuremgrtcess to adhere to the very highest standardscdl and
ethical conduct and transparency, to prevent anflicbof interest and not to engage in any forncoércive,
collusive, corrupt, or fraudulent practices.

With respect to its proposal submitted in respdogie ILO’s Invitation to Bid/Request for Proposa¢ntioned
above, the Bidder hereby certifies that:

1. The prices in its proposal have been arrived aepeddently without consultation, communication or
agreement with any other interested companies, ettopor potential competitor with a view to résting
competition.

2. No attempt has been made or will be made by thel@ido influence any other Bidder, organization,
partnership or corporation to either submit or suddmit a proposal.

3. The Bidder will not offer, solicit or accept, ditgcor indirectly, any gratuity, gift, favour, emainment,
promises of future employment or other benefitertérom anyone in the ILO.

4. The Bidder (parent company and/or any subsidiargesdt identified on, or associated with any indial,
groups, undertakings and entities identified org lst established pursuant to UN Security Council
Resolution 1267 (Consolidated List).

5. The Bidder (parent company and/or any subsidiavidshot use the funds received under any contvattt
the ILO to provide support to individuals, groupadertakings or entities associated with terrorism.

6. The Bidder (parent company and/or any subsidiargesdt the subject of any form of sanction impobgd
an organization or body within the United Nationstem, including the World Bank.

The ILO reserves the right to cancel or terminaite wnmediate effect and without compensation affigraf or
contract arising from this bidding procedure in #eent of any misrepresentation in relation to dheve
certifications.

Definitions of terms used in this declaration:

“coercive practicéis impairing or harming, or threatening to impair harm, directly or indirectly, another or
the property of another to influence improperly #utions of another.

“collusive practicgis any conduct or arrangement between two or nimdelers or contractors, designed to
achieve an improper purpose, including to influemoproperly the actions of another or to set priaesan
artificial level or in a non-competitive manner;

“conflict of interestis a situation that gives rise to an actual, ptigg or perceived conflict between the interests
of one party and another;

“corrupt practicé is the offering, giving, receiving or solicitingjrectly or indirectly, of any advantage, in order
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to influence improperly the actions of another;

“fraudulent practickis any act or omission, including a misrepresgoia that knowingly or recklessly misleads,
or attempts to mislead, another to obtain a firerani other benefit or to avoid an obligation;
The undersigned certifies/y to be duly authorizedign this Certification on behalf of the Bidder.

Name and Position Signature Date
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