Medi Assist
Subject -Apology letter for the investigation
Respected sir,

With reference to investigations done by Hoaxicide health care pvt Ltd.on behalf of
Mediassist India TPA pvt limited. As per cashless request received from patient Shri Vinod
Kumar Wadhawan the hospitalization was done for cataract surgery on 12th May 2015 at Vasan
Eye care Hospital - Prit Vihar. On a random investigation when our investigator visited the
hospital he came to know that patient Shri.Vinod Kumar Wadhawan has already been discharged
from the hospital. Later the investigator visited the residence to get proper details related to
hospitalization, During the verification part our investigator had enquired regarding the
hospitalisation which was to confirm about the reason Shri Wadhawan chose Vasan eye care
hospital .

We would like to confirm that there was no intention to harass or trouble Shri V.K. Wadhawan,
It was only verification about hospitalization.

We sincerely apologize for the same.



