Appendix C — Survey Scale Items

Likelihood to Post: Items measured on a 7 point Likert-type scale (Very Unlikely, Unlikely, - Somewhat
Unlikely, Undecided, Somewhat Likely, Likely, Very Likely)

Like01 How likely would you be to recommend to the programmer to post the questions
and sample code to the online forum?

Like02 How likely would similar people in your current job function post the questions
and sample code to the online forum?

Like03 How likely is it that you would post the questions and sample code to the online
forum?

Online Forum Commitment: Items adapted from Wasko and Faraj (2005). Items measured on a 7 point
Likert-type scale (Strongly Disagree, Disagree, Somewhat Disagree, Neither Agree nor Disagree,
Somewhat Agree, Agree, Strongly Agree)

Comm0O1 I would feel a loss if online forums were no longer available.
Comm02 I really care about the fate of online forums.
CommO03 | feel a great deal of loyalty to online forums.

Online Forum Competence: Items adapted from Jarvenpaa et al. (1998), Mayer et al. (1999), and
Ridings et al. (2002). Items measured on a 7 point Likert-type scale (Strongly Disagree, Disagree,
Somewhat Disagree, Neither Agree nor Disagree, Somewhat Agree, Agree, Strongly Agree)

Compet01 | feel very confident about the skills of online forum members in relation to the
topics we discuss.

Compet02 Online forum members have much knowledge about the subjects we discuss.

Compet03 Online forum members have specialized capabilities that can add to the topics we
discuss

Online Forum Benevolence: Items adapted from Jarvenpaa et al. (1998), Mayer et al. (1999), and
Ridings et al. (2002). Items measured on a 7 point Likert-type scale (Strongly Disagree, Disagree,
Somewhat Disagree, Neither Agree nor Disagree, Somewhat Agree, Agree, Strongly Agree)

Benev01 Online forum members are concerned about what is important to others.

Benev02 Online forum members will not take advantage of each other even when the
opportunity arises.

Benev03 Online forum members will do everything within their capacity to help others
perform.



Online Forum Participation: Items were developed based on possible online forum activities. Iltems
were measured based on the relative frequency of activity (Rarely or never, A few times per month, A
few times per week, At least daily, More than once per day, Frequently during the day)

Part01
Part02
Part03
Part04

Read posts made by others
Respond to posts made by others
Rate threads or posts (e.g., 1 to 5 stars)

Post your own questions (e.g., start a new thread)

Security Policy Awareness: Items taken from D’Arcy et al. (2009), Jones (1986) and Victor et al.
(1988). Items measured on a 7 point Likert-type scale (Not Applicable, Never, Rarely, Occasionally,
Frequently, Very Frequently). Identical items were asked regarding experience with external clients or

employers.

Aware01

Aware02

Aware03

Aware04

Aware05

My clients (employer) communicate(s) to me specific guidelines that describe the
acceptable means of electronic communication.

My clients (employer) communicate(s)to me rules of behavior for use of
computer resources, including internet use.

My clients (employer) forbid(s) me from working on any internal or client related
projects prior to acknowledging terms and conditions of computer use (e.g.,
contracts, etc.).

My clients (employer) communicate(s) to me notices of potential computer
related threats or reminders about computer use policies.

My clients (employer) provide(s) training and education to me on their computer
security responsibilities.
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