Childcare Contract

About Us:

Brilliant Minds Learning Center, LLC. Owned and operated by Shani Webb offers the opportunity for each child to develop physically, socially, and cognitively according to their individual learning style. Each child is considered unique in temperament and rate of development. Curriculum is planned to enhance and challenge particular and distinct individual needs, interests, and abilities. Activities and relationships occur in a safe, healthy, positive and relaxed environment in which well-qualified staff provides personal attention, guidance and nurturing to each child.

The center strives to maintain continuity and consistency throughout the program by conducting cooperative staff planning, training and a variety of joint activities involving the various groups of children.

Our Mission
The mission of Shani’s Brilliant Minds Learning Center is to provide safe, affordable, high quality child care. In doing so, we support families in their efforts to reach their goals. Shani’s Brilliant Minds Learning Center provides cognitively based program for children ages six weeks to five years. We provide an environment where children are encouraged to develop at their own pace.
Let’s Talk Goals

Our goals are:

1. To provide affordable, convenient, dependable child care services

2. To create a childcare setting for social, cognitive, and physical development

3. To provide a nurturing environment

4. To provide a learning experiences for our children

5. To provide a preschool program, readying children for lifelong learning

6. Help children learn to work well with others and interact with their peers

7. Help children to become independent thinking & problem solving individuals

8. Provide organized physical activities & games to make a positive contribution to the growth & development of the children

9. Provide well balanced meals & snacks for the children attending the center & encourage healthy eating habits
10. Provide a variety of arts experiences to contribute to the aesthetic and artistic growth and development of the children

11. Provide a well-organized, safe and aesthetically pleasing environment for the children

12. Schedule regular rest periods balanced with activity periods throughout the day.

13. Provide a properly organized, adequately staffed and soundly administered childcare program for the educational benefit of the children entrusted to the center.
Hours of Operation/ Drop off Procedures
The hours of operation for the center are Monday through Friday 5:30 a.m. to 6:00p.m.Since my childcare business is operated in my home, I ask you to respect my hours and avoid being early and late. Drop-off time and pick-up time must be strictly observed. I charge $2 for every minute you are late to pick up your child beginning at 6:01 pm. This is payable with your weekly rate.  My intent is not to increase my income, but to have my opening and closing times respected so I may follow through with my family plans and commitments.   At drop off please sign your child in, and assist getting child settled in (hanging coat up, changing shoes etc). Please inform me of any important information for the day before you leave. Also please make sure your child comes fully clothed in weather appropriate clothes/shoes (for outside activities).
Drop-Ins
Drop-ins are available, which means if we are not full for that day your child can attend. You will not be under contract if you are considered a drop in and a spot is NOT guaranteed. Charges per day depend on the age of the child. (Please see Director)

Meals and Snacks 
Included with tuition are 2 meals (breakfast and lunch) and 2 snacks (morning and afternoon). Parents are responsible for informing provider of any known food allergies. If parents have special preferences for their child, they will need to be provided. I will also provide formula for infants (Parent’s Choice Brand). If you prefer, you can provide the formula of your choice. 
Infants will follow their own feeding schedules and all infants need to be proficient at using a bottle when they start childcare. Breast milk will need to be provided to me each morning and clearly labeled with your child’s name on it. 
Holidays and Vacations 
I also observe the following holidays with pay:
· NEW YEARS EVE CLOSE AT 1:00
· NEW YEARS DAY
· GOOD FRIDAY
· MEMORIAL DAY
· FOURTH OF JULY
· LABOR  DAY  
· THANKSGIVING DAY & FRIDAY FOLLOWING
· CHRISTMAS EVE & CHRISTMAS DAY (could be up to 3 days depending on the day it falls on)
· I will also have 5 paid sick days to be able to use in case of illness of me or my family. The parent is required to find alternate care.
· I will also have 3 paid personal days that I am able to use at my discretion. The parent is required to find alternate care.
· I will also take one week vacation. This week will be a paid vacation and I will expect payment on Friday as normal. This week you will be charge ½ of your normal tuition rate. Most daycares expect full but I know that during this week you will need to find alternative care. I will let you know at least four weeks in advance of which week it will be. I am working to be able to provide normal care for your family on this week. If I am able to accomplish this the center will be open the entire week of my vacation and full tuition will be expected.
· In the case of illness and days used for appointments, you will be given a list of my vacation days at least four weeks in advance. It is the parents/guardians responsibility to find substitute care whenever I am off for any reason. I will give you a reminder notice of my upcoming vacation days two weeks prior. I will also give you as much notice as possible for unscheduled personal days. It is the parents’ responsibility to find alternate care for unscheduled days.
Payment Schedule 
Weekly rates:
· Full Time:  0-17 Months $170.00/ 18 months- 4 years $145.00

· Part Time (2-3 days): 0-17 Months $135.00/ 18 Months - 4 years $115.00 

Fee increase will never occur more than once per calendar year. Fees will only be increased to stay within the average range of other providers in the area.
Registration Fee: $25.00 non-refundable
No checks will be accepted. Cash or Money orders will only be the acceptable payments. 
Late Fee: $5.00 PER DAY payment is late. Payment is due at pick up or 6:00 PM each Friday. After this your payment is late and late fee will be added. Children may not attend daycare unless FULL payment and ALL late fees have been paid up to date. THERE ARE ABSOLUTELY NO EXCEPTIONS TO THIS RULE!
Partial payment is not acceptable. Persistent late payments are grounds for termination of child care. Child care positions will be lost after two weeks of non-payment. Clients are responsible to pay for all late payments, late fees, and two weeks’ notice even after termination of child care. 
If your account stays delinquent more than two weeks it will be turned into the courts for failure to pay and you will be responsible for paying all attorney fees, court cost, and all other related cost the provider finds necessary to enforce this contract as a whole (including a substitute to cover child care for court) along with your past due amount. 
If your school age child is here during school breaks you will also be charged for them as well. Please ask about the school age rate.
Termination 
· This contract may be terminated by either parent/guardian by giving a TWO weeks WRITTEN notice in advance of the ending date.

· Payment by parent/guardian is due for the notice period, whether or not the child is brought to the provider for care. 

· The provider may terminate the contract without giving any notice if the parent/guardian does not make tuition payment when due or breaks any terms of the agreement persistently. 

· The provider may terminate the contract without giving any notice if your child becomes a threat to the other children or the provider. 

· Failure by the provider to enforce one or more of terms of the contract does not waive the right of the provider to enforce any other terms of the contract. 

Leave of Absence
A leave of absence will be granted due to a work lay off, loss of job, or maternity leave, as long as proper communication is given. If a child is absent from daycare you can pay a minimum fee of $75.00 per week, due on Friday as normal, to hold the position open for up to six weeks per year. After six weeks, the rate will return to the full amount or I will need to fill the vacancy with another child.

Registration Policy 
Parents are to complete the following forms: 
             1. Enrollment/Admission Form
             2. Authorization/Emergency Information Form (yearly)
             3. Photo Permission Form
             4. Handbook agreement form (yearly)
  5. Liability form 
  6. Contract (yearly)
  7. Shot Record (30 days from registration, get a new one every year)
  8. Copy of Birth Certificate (you have 30 days from registration)
Before a child is admitted for care, I must receive a signed contract and terms of agreement. 
I do prefer that all children who attend this childcare home have all of their immunizations but I understand that this may not be possible for all children for whatever reason. I do accept children who are exempt from immunizations they will just need a signed doctors note stating the reason they are exempt.
Illness 
For the protection of all children and myself, you must keep your child at home if any of the following applies to them: 
· The illness prevents child from participation in all regular activities.
· The illness results in greater care than provider can comfortably provide.
· The child has a fever 100 degrees or higher; lethargy; irritability; persistent       crying; difficulty breathing etc.
· The child has an intestinal disturbance accompanied by diarrhea or vomiting.
· Rash with fever or behavior change
· Any discharge from sores, eyes, ears or profuse nasal discharge. 
· Tuberculosis until not infectious (bacterial – respiratory)
· Strep Throat (until 24hrs. after treatment begins and no fever for 24hrs.-w/out suppressant)
· Head lice (until morning after 1st treatment)
· Scabies (mites) until after treatment is completed)
· Chicken pox until 6 days after onset of rash and all lesions are dried and crusted
· Pertussis until 5 days of appropriate antibiotic are completed (respiratory – bacterial)
· Impetigo (until 24-48 hrs. after meds begin)
· Mumps until 9 days after onset of parotid gland swelling
· Hepatitis A until one week after onset or until immune globulin is given to all children/staff
· Hepatitis B
· Infection with shigella; E-coli; salmonella
· Infections with Hemophilus flu; meningitides; streptococcus pneumonia until adequately treated
· Conjunctivitis (pink eye) 24 hours after treatment
· or any other possible symptoms of a communicable disease  
If your child shows signs of any contagious disease, please keep them at home and report their condition to myself immediately. The child must be free from all symptoms 24 hours before they will be admitted back into the child care home. A Doctor’s note will be requested upon child’s return. 
If any of the above symptoms are present when you bring the child to the center the child will not be permitted to stay. If these symptoms arise while the child is in my care I will call you to come pick the child up. If you cannot be reached I will call the person you have listed down for emergencies to come get the child. In the meantime the child will be isolated from the other children until you arrive. Admission is at the discretion of myself. I will give medication as long as the medication authorization form has been filled out and I know the dosage and the last time the child had it. 
Please let me know when you drop your child off in the morning if you have given him/her any medicine at all the night before or that morning. If for any reason your child has a reaction or gets severely ill where doctors or paramedics need to be called I need to have their medication information available to know as best to assist them. 
If it is necessary that your child needs any type of medication, including vitamins, homeopathic and herbal remedies and OTC ointments and creams (prescription or over the counter) during childcare hours I will need written authorization from your health care provider or from you.  Ask me for the specific forms for this. Parents/Guardians are responsible for providing all medications and supplies. All medicine must be in the original container with your child’s name clearly labeled on it.  
Prescription medicine containers must bear the original pharmacy label that shows the prescription number, name of the medication, date filled, physician's name, child's name and directions for dosage. When no longer needed, the medicine will be returned to the parents/guardians. I can only administer prescription medicine to the child whose name appears on the pharmacy label. 
Nebulized medications and emergency injections (EpiPen) require a written health care plan or instructions completed by the RN consultant and/or the child’s health care provider. 
Accidents & Emergencies
Despite a very watchful eye sometimes accidents do happen especially with children, it’s just a fact of life.  So should the unthinkable arise, I want you to know that I have already thought ahead of time of what my actions would be, so to be prepared to serve your child to the best of my ability.  
In case of an injured child such as but not limited to: Small bumps, scrapes and cuts I will administer first aid (soapy water and band aid per the Department of Social Services) and the parent/guardian will be notified immediately and a oops report given at pick up time as to what happened.  For more severe injuries, I will call a parent/guardian, or if needed 911 and then notify the parents/guardians.  Should the child need to be transported, I will relay the parents/guardians choice of hospital as indicated by intake records. Should I be unable to contact a parent/guardian I will call the person or persons listed on your emergency form.  I am certified in both CPR and First Aid. 
Natural Disasters, Terrorists Attacks & Emergencies
As a home daycare we will follow through all the procedures that need to happen in order to keep your child safe. 
I keep a copy of the emergency phone list and phone numbers for all the children in my care accessible to aid any rescue crews and in my cell phone if I need to contact you while away from the paperwork.  
In all situations I will first do my absolute best to make sure all children are safe and free from harm. 
In the case of a fire I will first and foremost do my absolute best to get every child out of the house and to safety at neighbors. I will call 911 from a neighbor’s house and I will call all parents/guardians to come pick up your child immediately. Each month I hold fire and tornado drills. 
During a tornado warning, we will take cover in an interior space of the center until the warning has been lifted. Parents/guardians will be notified by telephone as soon as possible notifying you as to our condition and location if the home has become unsafe to remain in. 

During a severe thunderstorm or electrical storm all children will be kept away from windows and electric devices.  All electric devices not required will be turned off.  Children afraid of thunder and lightning will be calmed to the best of our ability. If flooding occurs we will move to the upper levels of the house.
If there has been a power blackout for 2 hours I will call all parents/guardians and ask you to  pick up your child. 
In the event of a car accident I, or the authorized agent, involved in the car accident will attend to the needs of the children, find alternate transportation home if necessary, and notify all the parents of the children in care.  If I am incapacitated, I will have records on file easily assessable in the vehicle to aid the rescue crew. 
In case of a neighborhood evacuation for whatever reason (gas leak, water main break, etc.) I will load the children up into the car and go to my sister’s home located in Roseville, MI Frazho and Gratiot. I will call all parents/guardians or those on your emergency form, if you can’t be reached, to notify you of our location. You will be required to come get your child immediately.  
In the event of a lockdown, I will keep the children inside away from the doors and windows. Should there by a neighborhood lockdown, I will notify all parents/guardians by phone to let you know of the situation so you don’t try to come into the neighborhood to pick up your child until it has been deemed safe to do so.  
In the event of a terrorist attack anywhere within the U.S.A. all parents/guardians will be required to come get their children immediately. I will do what is instructed by government officials at the time if it affects our area and do my best to keep the children safe until you arrive. 
If any event causes severe damage or damage that would affect the care I provide, I will call you to come pick up your child or children immediately. 
In ANY event, I reserve the right to take the children with me to pick up my own children from school or to whatever location they are at if necessary. I also have the right to drive the children to a safe facility if instructed by government officials or local authorities. I will do my best to try to notify all parents/guardians or those listed on your emergency forms of our location to have you come pick up your children immediately. If for some reason phone service is down and I’m unable to notify you by phone I will post a note on the door or other obvious location stating where we are. 
If a personal emergency or a family situation should arise during child care hours requiring my immediate departure Mrs. Nubia will stay with the children until you arrive. If any of these kind of disasters or attacks take place, you agree to not hold myself or my family responsible.
Discipline 
I believe in discipline that is provided through a combination of positive reinforcement, and re-direction. It will be expected that we work together to alter negative behavior. The children are expected to behave in a reasonable manner to each other and are encouraged to work out solutions to problems between themselves. I will try to act like a mediator in these situations. I will interfere in situations that are not safe or appropriate for your child.  In the instance that a child is having difficulty solving problems on their own, the teacher will positively redirect the child to an appropriate activity based upon that individual child’s developmental level, or by gently removing the child from the group as the situation dictates, until the child is ready to rejoin the group.

I will document problems and concerns about a particular child and discuss these concerns with you the parent.
The following guidelines are non-negotiable at Shani’s Brilliant Minds:
•
BE RESPECTFUL OF EVERYONE AND EVERYTHING
•
TAKE CARE OF ALL THE MATERIAL THINGS IN OUR ENVIRONMENT
•
TAKE CARE OF ALL THE PEOPLE AND LIVINGS THINGS IN OUR ENVIRONMENT
Chronic or Uncontrolled Behavior:

If there is a serious persistent behavior problem, I will contact the parents for a conference. I will attempt to work in harmony with the parents to correct any serious behavior problem that exists within the daycare. If the behavior continues, I may make a request for an evaluation by an appropriate professional. All situations will be handled professionally, with respect and confidentiality. If a child exhibits uncontrollable behavior, placing him/her, other children, or myself in physical danger, the following measures will be taken:
First Offense:
•I will remove the child from the situation until such a time as appropriate for the child to return to the group.
•I will review the daycare rules with the child.
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file. A copy of the report will be given to the parents.
Second Offense:
•I will remove the child from the situation until such a time as appropriate for the child to return to the group.
•I will review daycare rules with the child. 
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file.  A copy of the report will be given to the parents.
Third Offense
•I will remove the child from the situation.
•I will immediately notify the parents of the incident.
•The child will be removed from the daycare by the parents for the day.
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file. A copy of the report will be given to the parents.
If at any time an uncontrolled behavior occurs more than three times in one day or the child does not regain control of him/herself within a reasonable period of time, the child’s parents will be contacted and the child will be sent home for the day.
If the behavior reoccurs the child may be dismissed from Shani’s Brilliant Minds care at my discretion.
Conflict Resolution “bullying defined”
Bullying is “a conscious, willful, and deliberately hostile activity intended to harm, induce fear through the threat of further aggression, and create terror.” In other words, there is intent to inflict harm and pleasure is taken from doing so. Because we are educating young children, we know that their “bullying” is often the result of frustration, impulsiveness or thoughtlessness rather than intent to harm or be cruel.
If an issue continues and becomes ongoing, please refer to the first, second and third offense list above under chronic or uncontrolled behavior.  
Items from Home 
So many times children argue over toys that are brought from home. It is also easy to have something lost or broken. If your child does bring in other toys it will be placed in the child’s cubbie.  Please do not send any gum, money or toy weapons with your child. I will not be responsible for damage or lost toys brought into center.
If you would like to bring a food item as a special occasion, please have it approved by myself and make sure to bring enough for each child. 
 I ask that you bring a package of diapers, and 2 changes of clothes. When the diapers are starting to get low I will let you know so you can bring some more. I will provide Wipes.
Nap Time
There will be quiet time each afternoon after lunch for 2 ½ hours for all children. Infants follow their own schedule. Depending upon their age, children are expected to rest quietly on cots  or to engage in quiet activities, allowing those who need to sleep the opportunity to do so. 
Children between 2 years and older will be sleeping on mats/cots. A blanket to cover the child and sheet for child to lay on should be provided for nap time. All infants and children up to 23 months will sleep in a crib or playpen and their sleeping times will follow individual schedules and patterns. Crib sheets should be provided for infants
Potty Training/Diaper Changing
· Diapers will be changed in specified diaper changing area.

· Gloves will be worn and proper hand washing techniques will be used.

· Provider will provide wipes 

· Parents are to provide Diapers which will be labeled with child’s name.

· I will assist with Potty training your child. Each child’s maturity & readiness to potty train varies greatly. Therefore both the parent and I have to agree that the child is both physically and emotionally ready for potty training. Once your child has reached these milestones, you will need to kick-start training at home. I suggest starting on a long weekend.  If he has a couple accidents, he’s on his way, if he has more, wait a couple months and try again. It is not recommended to push your child if he/she is not willing and able. This is important because remember, a day at the center hectic and overwhelming (its 1-on-1 at home but its 1-to-4 in daycare). Please do not request that I assist you in training your child until he has experienced toileting success in your own home. I am happy to support honest Potty Training efforts but if he is clearly not ready, is playing around with it OR you do not consistently work on it at home, our efforts will not be successful. Early self-starters are always encouraged & supported regardless of their age.
Things to know about potty training
· Protection MUST be worn  For sanitary reasons your child will need to wear self-contained undergarments—i.e.:  one piece thick- cotton underwear & rubber pant items or Pull-Ups –
· NO plain single-layer panties or underwear without  rubber covering during daycare hours until he is totally accident-free in your home for at least two weeks straight. In a row. 
· No fudging! (No diapers either as they defeat the purpose of self-sufficiency)

· NO belts, onesies, overalls, zippers, etc. Your child needs to do it himself. It builds confidence, self-esteem, large & small motors skills and he’ll usually be in a hurry. Thin, loose cotton jersey pants/shorts are perfect for the job and make for an easy escape in case of accident. At least two extra changes of clothing including socks are required at all times. 
· NO potty chairs here. Children will be instructed directly on the toilet. Boys can sit or stand for pee.
· While in Care, I will take your child to the bathroom every 45 minutes as well as before & after nap and assist him in the “process” if necessary. I wish I could offer every 20 minutes, but I simply cannot do that & still properly supervise the other children.  

· Being successfully potty-trained means your child can & does:
• announce when he needs to go potty.
• get to the bathroom without assistance.
• pull down his or her pants & underwear without assistance.
• get up to and sit on the toilet without assistance.
• pee and/or poop in the toilet and announce when he or she is finished 
• get a reasonable amount of toilet paper, wipe and put it in the toilet without assistance, or ask for help.
• flush the toilet without assistance.
• pull up his or her own underpants and pants/skirt without assistance.
OTHER THINGS TO KNOW: I will not nag your child without “reason” (i.e. grabbing himself, doing the hokey-pokey, etc.) or make him sit on the toilet for long periods of time. Children have the right to be treated with dignity therefore they will NOT be punished for accidents.
Field Trips 
Occasionally we will take the children on field trips. I will give prior notice to these trips and will require you to give signed consent and leave your child’s car seat for the day. In the event that it is something that is earlier in the day and I know I will not be back in time for a child that normally comes later in the day I will require you to come earlier in the morning or you may find alternate care for the day.  However, payment for that day is still required. In addition parents/guardians may be asked to provide the admission cost or any other fee associated with the field trip. Only children that are age appropriate will be taken on these field trips. Younger children will remain at the center under the care of teaching staff.
Outdoor Play 
Each day, weather permitting, the children will have outdoor playtime. This will primarily takes place in the gated backyard, however occasionally on nice days we may go on walks around the neighborhood. Please make sure to dress your children appropriately for the weather this includes jackets, mittens, hats, boots, etc. for play in snow. Walks will be taken at the discretion of myself or my staff.  
In the summer we play outside in the water so please send a bathing suit to stay here for your child.
Your child will get dirty so please NO NEW CLOTHES!
Prior to outside play, sunscreen will be applied to all children with the exception of infants. Please let me know if you have applied sunscreen to your child prior to arriving to this childcare home. Sunscreen will be reapplied as needed throughout the day. If you would like your child to wear sunscreen outside please provide it with your child’s name on the bottle. Infants that are too young to have sunscreen on are kept in shady areas while we are outside to help avoid sun exposure.
Holidays and Birthdays 
We will not necessarily “celebrate” holiday’s. Instead we will have the child participating in activities and projects that are more so seasonal themed. 
Birthdays are a special time. On your child’s birthday we will have a small party in his/her honor. You may provide a “special snack” to eat after lunch if you would like but it is not required.
Repairs and/or Replacement of Personal Property
When children play, equipment and toys may be accidentally broken. That is expected in a childcare home. However, if your child purposely damages any childcare property, or personal property of mine, my family or another child’s property such as toys, books, equipment, or furnishings, you will be expected to replace the item or pay for the replacement or repair. 
Recalled Toys and Equipment 
I am regularly notified of recalled toys and equipment through the different child care associations I belong to. When I become aware of a recalled item that I have in this home I will take the necessary steps to remove the item from the center and/or replace the item according to the manufactures instructions. In most cases I print out the list of recalled items and post them on the information board so you can see if you have any of the recalled items in your home as well. 
Smoking 
This childcare home is a non-smoking environment. In addition, smoking is not allowed in a vehicle while transporting the children in care. Please, smoke outside only.
Alcohol and Drugs
Alcohol is not allowed to be used in a childcare home during the hours of operation. Parents/guardians are not allowed to pick up children if alcohol or drug use is indicated by behavior or smell. In that event I will not allow the child to leave with the person or persons under the influence and I will call the names listed on your emergency form to come pick up the child. You will then be charged $2 a minute until they arrive if it is after 6:00 p.m.
Communication/ Changes 
· Proper communication must be given to the provider, she is not a mind reader. The provider needs to know of any changes at home, with routine, or anything else that is valuable to the care of your child. 

· If there are any changes that need to be made to any forms such as address, place of employment, doctors, etc. this has to be done immediately. 

· When dropping off/ picking up your child please make sure you relay any information that is needed for the day, don’t just drop your child off and leave. 

Picking Up Your Child 
If someone other than the parents/guardians are picking up the child than the person responsible for getting the child must be authorized on the child’s Enrollment Application. If the person is not listed on the form I need to receive written authority in advance that the person is allowed to pick your child up. I also require a picture ID to be shown to me by the person picking the child up. If an ID is not shown I will not let the child go with the party and you will be required to come get your child. 
In the event of a court order restraining one parent or guardian from the child, I must have a written note from the custodial parent or guardian and a copy of the court order.  Without this, I cannot prevent the non-custodial person from picking up the child. 
If a child is not picked up by closing time and I have not been contacted, I will try to call both parents and then the other people listed on your enrollment form to pick up the child.  
We strive to keep our driveway free from all hazardous materials so I ask you to please not park your vehicle in the driveway if your vehicle is leaking any materials especially oil! 
Reporting Abuse and Neglect
By Michigan law I am required to report any incidents or suspicions of child abuse or child neglect to the Department of Social Services or the Police Department. You also have the right to report any suspicions or incidents that you observe regarding your child or any other child in my child care home. 
All parents want the best for their children. Sometimes abuse is intentional and sometimes it is not. In any case, the child must be protected. I will try to respect your values and methods of child rearing within the bounds of safety and responsible child care practices. However, if it becomes apparent that the child is being harmed, I am required by Michigan law to report such cases.
IT IS UNLAWFUL TO DELIBERATELY MAKE A FALSE REPORT OF CHILD ABUSE! 
Please know that I am here to talk to you about your child any time you need to. I am just a call/text/ Facebook message away. I will do my best to answer them as soon as I can. If there is any question or concern please come to me so we can figure out the answer.  I will keep you updated on your child’s day and let you know if they need any supplies refilled.
Message from Director

I would  like to say thank you and I am very happy to have you and your little one be apart of the Brilliant Minds family, and we are going to do our best to build healthy long life learners out of each and every child that we serve. Know that this is not just an average home daycare, we are a family. When you come into this establishment you have gained a family. We take pride in everything that we do on a daily basis. From the meals we serve, what they learn, down to how we change their diaper.  We care for your children as our own. We want to make sure that your child is given back to you the way or even better than when you dropped them off.
Shani’s Brilliant Minds Learning Center

PARENT(S)/GUARDIAN(S) AND PROVIDER
 POLICY HANDBOOK AGREEMENT PAGE

I/WE have received, read, understand and agree to abide by 

Shani’s Brilliant Minds Learning Center’s PARENT(S)/GUARDIAN(S) AND PROVIDER POLICY HANDBOOK.  When changes need to be made in this handbook, two weeks written notice will be given to us, the parent(s) or guardian(s), and our signatures will be required on the page stating the change.

I/We agree to be responsible for and pay all attorneys’ fees, court costs and all other related costs provider finds necessary to enforce this contract as a whole (including substitute child care for court). My/Our signature below confirms that we agree to this contract as a whole. 

 Signed ______________________________________ Date ______________________

                    (Mother or legal guardian)

        Signed ______________________________________ Date ______________________

                  (Father or legal guardian) 
Signed ______________________________________ Date ______________________

                  (Provider) 

LIABILITY RELEASE 



CHILD'S NAME ____________________________ DATE OF BIRTH ___________________

ADDRESS _________________________________PHONE NUMBER ___________________ 

The undersigned(s) being the lawful parent(s) and/or guardian(s) of the above child, hereby consent to the participation by the child in all day care activities conducted by Shani’s Brilliant Minds Learning Center and to the participation of the child in all events related to said activities.


The undersigned(s) understand that the day care is well child-proofed and the children are consistently well supervised. However, accidents do happen. The undersigned(s) understand that the daycare is not covered by liability insurance and the undersigned(s) assume(s) all risk of injury or harm to the child associated with participation in the day care and agree(s) to release, indemnify, defend and forever discharge Shani’s Brilliant Minds Learning Center and it's staff, employees, and agents of and from all liability, claims, demands, damages, costs, expenses, actions and causes of action in respect of death, injury, loss or damage to the child, or by the child, howsoever caused, arising or to arise by reason of or during the child's participation in the day care. 

______________________________________________________________________________
Signature of Parent/Guardian






 Date

______________________________________________________________________________
Signature of Parent/Guardian






 Date

Shani’s Brilliant Minds Learning Center 

Parent Contract

Name of Child: ___________________________________________________________________

Date of Birth: ____________________________________________________________________

Name of Child: ___________________________________________________________________

Date of Birth: ____________________________________________________________________

Parent/Guardian: ___________________________________________________________________

Phone Number: ____________________________________________________________________

Parent/Guardian: ___________________________________________________________________

Phone Number: ____________________________________________________________________

Hours of Operation       

Monday – Friday 5:30 am- 6:00 pm
Full time students may use any or all of these hours, part time students of course days/hours may vary. 

___________ (mother/guardian initials)     ___________________ (father/guardian initials)

Tuition and Late Fees

Weekly rates (Sig required next to your child’s age group/enrollment status: 

· Ages 0-17 Mos. Full Time: $170 per week   ______ (provider) _____/______ Parent/(s)
· Ages 0-17 mos. Part Time: $135 per week   ______ (provider) _____/______ Parent/(s)

· Ages 18 mos.-4yrs. Full Time:$145 per week   ______ (provider) _____/______Parent/(s)

· Ages 18 mos.-4 yrs. Part Time: $115 per week   ______ (provider) _____/______ Parent/(s)

Fee increase will never occur more than once per calendar year. Fees will only be increased to stay within the average range of other providers in the area.

Registration Fee: $25.00 non-refundable

Cash or Money Order are the only acceptable forms of payments at this time. Payment is due on Friday. 

You may pay in advance if that is your preference. 

Late Fee: $5.00 PER DAY payment is late. Payment is due at pick up on Friday. If not paid late fee will be added. Children may not attend daycare unless FULL payment and ALL late fees have been paid up to date. THERE ARE ABSOLUTLEY NO EXCEPTIONS TO THIS RULE!

Partial payment is not acceptable. Persistent late payments are grounds for termination of child care. Child care positions will be lost after two weeks of non-payment. Clients are responsible to pay for all late payments, late fees, and two weeks’ notice even after termination of child care. 

If your account stays delinquent more than two weeks it will be turned into the courts for failure to pay and you will be responsible for paying all attorney fees, court cost, and all other related cost the provider finds necessary to enforce this contract as a whole (including a substitute to cover child care for court) along with your past due amount 

______________ (Parent/guardian initials)     ___________________ (Parent/guardian initials)

Absence/Attendance Policy

· Regular fees are still due by due date regardless of child’s absence due to illness.

· Provider request parents to call/text provider prior to usual start time if child is to be absent. 

_______________ (parent/guardian initials)     ____________ (parent/guardian initials)

Holidays & Provider’s Sick Time
The following are PAID holidays that we are closed:

· New Year’s Eve close at 1:00

· New Year’s Day

· Good Friday

· Memorial Day

· Fourth of July

· Labor Day

· Thanksgiving Day & Friday after

· Christmas Eve & Christmas Day (Dec. 23 & 26, 2016)

All these holidays are paid and tuition will be expected by Fridays or the last day of the week before the holiday. In the event that the provider is too ill to care for children the provider will call and text ASAP. The provider will be paid for 5 sick days a year. It is the parents’ responsibility to find alternate care.

_______________ (parent/guardian initials)     ___________________ (parent/guardian initials)

Provider’s Vacation Time

Provider’s vacation days will be given at least four weeks prior to vacation. Provider will be paid for 1 week vacation per year. Payment will need to be paid the Friday before provider’s vacation week begins. Payment for this week will be ½ of your normal tuition rate so that you may find alternative care. Provider will also be paid for 3 personal days a year. It is the parents/guardians responsibility to find alternate care whenever I am off for any reason. Provider will give you a reminder notice of upcoming vacation days two weeks prior. I will also give you as much notice as possible for my unscheduled personal days or days I need to leave early. 

_______________ (parent/guardian initials)     ___________________ (parent/guardian initials)
Sick Children 

Under no circumstances should you bring your child to daycare sick. If you are not sure if your child is well enough to attend daycare then call and discuss it with me. A sick child should be allowed to recuperate fully at home after an illness so that the other children and the provider do not risk unnecessary exposure. 
Your child may be brought to daycare if they have a common cold; however I will call you if your child is just plain miserable (whining, crying, repeatedly asking for you). Your child should not attend if they are not feeling well enough to participate in our daily activities (i.e. a child wanting to sleep all day or lay on the couch and watch TV etc.) 
The Health Department regulations prohibit the admittance of any child into a family childcare home that exhibits any of the following symptoms:
· Fever (100°f or higher) – child needs to be fever free for 24 hours without the aid of medication
· Diarrhea – child must be symptom free for 24 hours without the aid of medication
· Vomiting – child must be symptom free for 24 hours without the aid of medication
· Runny nose with colored discharge –check with doctor (must have doctor’s note to attend)
· Rash – check with doctor (must have doctor’s note to attend)
· Communicable diseases – chicken pox, measles, mumps, conjunctivitis (pink eye), influenza etc. (must have doctor’s note to return)

I have the right to refuse to care for a sick child. If your child develops any of the above symptoms while in my care, you or your alternate will be required to pick up your child immediately. Your child may return to care 24 hours AFTER symptoms of illness end. Which means if your child is sent home with a fever, diarrhea, or vomiting they cannot return until they have been symptom free for 24 hours without the aid of medications. I am responsible for the health and well-being of many children so I will closely follow health department regulations when it comes to illness. I understand and respect your need to be at work, but your cooperation is extremely important on this.

________________ (parent/guardian initials)     __________________ (parent/guardian initials)

Termination of Agreement

· This contract may be terminated by either parent/guardian by giving a TWO weeks WRITTEN notice in advance of the ending date.

· Payment by parent/guardian is due for the notice period, whether or not the child is brought to the provider for care. 

· The provider may terminate the contract without giving any notice if the parent/guardian does not make tuition payment when due or breaks any terms of the agreement persistently. 

· The provider may terminate the contract without giving any notice if your child becomes a threat to the other children or the provider. 

· Failure by the provider to enforce one or more of terms of the contract does not waive the right of the provider to enforce any other terms of the contract. 

______________ (parent/guardian initials)     ___________________ (parent/guardian initials)

Communication/Changes

· Proper communication must be given to the provider, she is not a mind reader. The provider needs to know of any changes at home, with routine, or anything else that is valuable to the care of your child. 

· If there are any changes that need to be made to any forms such as address, place of employment, doctors, etc. this has to be done immediately. 

· When dropping off/ picking up your child please make sure you relay any information that is needed for the day, don’t just drop your child off and leave. 

______________ (parent/guardian initials)     ___________________ (parent/guardian initials)

Discipline 
I believe in discipline that is provided through a combination of positive reinforcement, and re-direction. It will be expected that we work together to alter negative behavior. The children are expected to behave in a reasonable manner to each other and are encouraged to work out solutions to problems between themselves. I will try to act like a mediator in these situations. I will interfere in situations that are not safe or appropriate for your child.  In the instance that a child is having difficulty solving problems on their own, the teacher will positively redirect the child to an appropriate activity based upon that individual child’s developmental level, or by gently removing the child from the group as the situation dictates, until the child is ready to rejoin the group.

I will document problems and concerns about a particular child and discuss these concerns with you the parent.
The following guidelines are non-negotiable at Shani’s Brilliant Minds:
•
BE RESPECTFUL OF EVERYONE AND EVERYTHING
•
TAKE CARE OF ALL THE MATERIAL THINGS IN OUR ENVIRONMENT
•
TAKE CARE OF ALL THE PEOPLE AND LIVINGS THINGS IN OUR ENVIRONMENT
Chronic or Uncontrolled Behavior:

If there is a serious persistent behavior problem, I will contact the parents for a conference. I will attempt to work in harmony with the parents to correct any serious behavior problem that exists within the daycare. If the behavior continues, I may make a request for an evaluation by an appropriate professional. All situations will be handled professionally, with respect and confidentiality. If a child exhibits uncontrollable behavior, placing him/her, other children, or myself in physical danger, the following measures will be taken.
First Offense:
•I will remove the child from the situation until such a time as appropriate for the child to return to the group.
•I will review the daycare rules with the child.
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file. A copy of the report will be given to the parents.
Second Offense:
•I will remove the child from the situation until such a time as appropriate for the child to return to the group.
•I will review daycare rules with the child. 
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file.  A copy of the report will be given to the parents.
Third Offense
•I will remove the child from the situation.
•I will immediately notify the parents of the incident.
•The child will be removed from the daycare by the parents for the day.
•An incident report will be written and signed by myself and signed by the parent and placed in the child’s file. A copy of the report will be given to the parents.
If at any time an uncontrolled behavior occurs more than three times in one day or the child does not regain control of him/herself within a reasonable period of time, the child’s parents will be contacted and the child will be sent home for the day.
If the behavior reoccurs the child may be dismissed from Shani’s Brilliant Minds care at my discretion.

______________ (parent/guardian initials)     ___________________ (parent/guardian initials)

Photographs/Social Media 

· Photographs of children in care will only be taken with signed permission by parent/guardian. 

· Photographs will solely be used for daycare business as granted by parent (Facebook page, crafts, keepsakes, etc.)  

________________ (parent/guardian initials)    ___________________ (parent/guardian initials)

Forms/Records Required
All required forms will be given to the parent/guardian and must be completed in entirety and returned to provider within the same week. 

Forms required:

· Enrollment /Admission Form

· Authorization/Emergency Information form 
· Photo permission form

· Handbook agreement form 
· Liability form

· Contract (filled out yearly)
· Shot record (you have 30 days from enrollment, need new one every year)

· Copy of Birth Certificate (you have 30 days from enrollment)

_____________ (parent/guardian initials)     ___________________ (parent/guardian initials)
Signatures
By signing this contract, parent(s)/guardian(s) agree that they have READ, ACCEPT, and AGREE TO ABIDE by the written policies and procedures of the provider at Shani’s Brilliant Minds Learning Center. They are a part of my contract and will be enforced. The provider may amend the policies by giving the parent(s)/guardian(s) a copy of the changed polices at least two weeks before they go into effect.  This contract is to be renewed yearly. 

__________________________________________________________________

Provider’s Signature               




          Date

___________________________________________________________________

Parent/Legal Guardian’s Signature




Date

___________________________________________________________________

Parent/Legal Guardian’s Signature




Date
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