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April 10, 2010

Dear Valued Customers,

We are writing to inform you of a price increase that will take place on our GRINNELL grooved line of
products on May 10, 2010. While we have been able to hold our prices constant for the last eighteen
months, unfortunately recent rises in fuel, transportation, steel and scrap costs make it necessary for us
to increase prices at this time.

Effective May 10, 2010 prices on all orders will increase on average by 6.5% across all of our
GRINNELL grooved products. New price books in PDF and Excel format will be available on our
website, www.tyco-fire.com, by that date.

If you have any questions, please do not hesitate to contact your local Tyco sales representative. We
appreciate your business and look forward to working with you in the future.

Sincerely,

Brian Ragone
Director, Global Product Management, GRINNELL Grooved Products
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