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Cleaning Contract Standards 
 
We will aim to maintain all communal areas to ensure they are clean and tidy.  
 
Entrances and porch areas should be free cobwebs, dust and extraneous material.  Also free from 
junk mail, leaflets, litter and debris. 
 
Glass in external doors will be cleaned inside and out, and have a smear free appearance.  
 
The facia of internal mailboxes and notice boards should be free from dust and dirt.  
 
Floor areas and stairways should be free from litter, dust, debris, stains, scuff marks, and smears. 
 
Communal doors, walls and ceilings should be free from marks, stains, splash marks, spillages, dust 
and cobwebs, and have a smear free appearance. 
 
Balustrades, railings and banisters should be free from dust, cobwebs and scuff-marks, and have a 
smear free appearance. 
 
Communal windows and their frames should be free from dust, cobwebs and extraneous material.  
Internal glass should be cleaned leaving a smear free appearance. 
 
Lifts should be free from dust, litter and debris, with any mirrors cleaned leaving a smear free 
appearance.  Any unpleasant smells should be neutralised. 
 
Cupboards, store rooms and plant rooms, where accessible, should be free from litter, dust, 
cobwebs and unpleasant smells. 
 
Communal rooms and halls within sheltered schemes should be cleaned in line with the above 
standards, with the addition of cleaning the furniture so it is free from dust, dirt and stains.  
 
Toilets in communal rooms within sheltered schemes should be cleaned in line with the above 
standards, with the addition of the sanitary fixtures being free from dust, dirt, limescale and stains, 
and have a smear free appearance.  Any drains and traps to be free from debris and blockages.  
 
Kitchens in communal rooms within sheltered schemes should be cleaned in line with the above 
standards, with the addition of worktops, tables, benches, cookers, cabinet fronts, bins, sink units, 
draining boards, fridges and other items cleaned leaving a smear free appearance.  The cleaning of 
the inside of fridges, cookers and cupboards will be on request. 
 
Guest bedrooms within sheltered schemes should be cleaned in line with the above standards, with 
the addition of cleaning furniture so that it is free from dust, dirt and stains.  The cleaning of guest 
bedrooms will be on request. 
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In addition to the cleaning standards above, it will be the cleaner’s responsibility to report any 
repairs or damage to the Client Officer.  Also to report any bulky waste or personal belongings left 
in communal areas. 


