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Dear Prospects:

As our client relationships have become more “holistic” brokerage and financial planning firms have begun to include
additional services such as estate and financial planning, insurance services, and access to top investment
management firms. Many clients are now interested in trustee capabilities as well. Often this includes the desire to
use a corporate trustee who will work with the investment manager of a personal trust account. Consequently,
Reliance Trust Company has developed the Trust Transfer Program that provides our clients with an alternative to
working with their current trustee.

In addition to reviewing your satisfaction with your current trustee, we can provide a review of your trustee’s investment
management style as it compares to the desired investment objectives and risk tolerance levels for the trust’s portfolio.
This review will provide you, the income beneficiary, with a written statement of the trust’s investment objectives along
with recommendations for the appropriate investment vehicles to help you accomplish these objectives.

In some cases, it may be necessary to change the current trustee to achieve the desired investment goals for your
trust. The Trust Transfer Program can provide you with assistance in removing you current trustee in favor Reliance
Trust Company, to allow you and your trust to gain access to the appropriate investment programs to help you
accomplish the desired investment objectives for your trust account.

If you are the beneficiary of a trust, or have established a trust at an outside trustee, it could be time, and to your
advantage to explore personal trust services with Reliance Trust Company. Working with Reliance Trust Company,
we can provide your trust with objectivity and access to a wide array of investment products designed to help fulfill the
specific investment objectives of your trust. Please review the enclosed Booklet and give me a call for a personal
appointment to review your trust relationship.

Sincerely,

Financial Adviser,
Title

If you have questions about this or other personal trust opportunities, please contact your Reliance Consultant at 704-366-8875.
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