Request for a gas, electricity or water hardship variation

Prepare a letter using the following sample format and content to request a hardship variation for your gas, electricity or water bills.

This sample letter is for information only and should not be relied upon as legal advice. 

	 [Date]

	[Your street]
[Your suburb and postcode]
[Your phone number]


Hardship Manager
[Gas/electricity/water company]
[Street number and name] 
[Suburb and postcode]
Dear Hardship Manager

Subject:   Request for hardship payment plan for [gas/electricity/water] bills

Account Reference No. [your number]
My request

I am experiencing financial difficulty and request access to your company’s hardship program while I am adjusting to my changed circumstances. 

I am attempting to get all of my bills and debts under control and do the right thing by my creditors. So I also request that you do not add late fees and charges to my account while I am experiencing hardship.

What options are available to me

Please advise me of all financial hardship arrangements available to me for managing my utility bills, and how I can access them. I understand you may be able to:

· suspend my debt for a fixed period and/or 

· agree to a flexible payment arrangements 
Could you please also advise me of any concessions, or other grants and services, for which I may be eligible.

Contacting me

Please contact me with your response by:

· return letter or 

· phone [xxxx xxxx] . 

My next steps

If I have not had a response from you within fourteen days, I will instead take my request for a hardship variation to the [insert the name of the correct Ombudsman from the list below] Ombudsman.. 
Yours faithfully

[your signature]

 [Your name]
Remove this list after you insert the correct Ombudsman for your State/Territory above
NSW - Energy and Water Ombudsman New South Wales (EWON)
VIC - Energy and Water Ombudsman Victoria (EWOV)
SA - Energy and Water Ombudsman South Australia (EWOSA)
WA - Energy and Water Ombudsman Western Australia (EWOWA)
NT - Ombudsman NT
ACT - There is no EDR is the ACT, but consumers may complain to the NSW EWON (if your provider is a member of EWON) or The ACT Civil & Administrative Tribunal (which is not free, but low cost)
TAS - Energy Ombudsman
QLD - Energy and Water Ombudsman Queensland (EWOQ)
