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Your new membership card

The cigna membership card at a glance

authorization@cigna.com

bills@cigna.com

+ 32 3 293 18 11

+ 1 305 908 92 11

+ 603 217 814 11

www.cignaenvoy.com

Guarantee of payment:

Provider claims:

Europe, Africa &  
Middle East
North & South 
America
Asia & Pacific

Health care providers

For questions concerning cover and hospital invoices, please contact Cigna. 
Card possession does not certify coverage. For inpatient services pre-authorisation is required.

Member coverage

xxxxxxxxxxxx
Free coverage field 1:

xxxxxxxxxxxx
Free coverage field 2:

xxxxxxxxxxxx
Free coverage field 3:

xxxxxxxxxxxx
Free coverage field 4:

16

17

18

19

20

2

3

4 6

7

13

5

10 11

14 15

Front: contact details  
for plan members

1. Cigna logo
2. Website address
3. Name
4. Gender
5.  Date of birth
6. Personal reference number
7. Contract number International SOS (optional)
8. Start date (optional)
9. Social security number (optional)
10. Telephone number
11. Fax number
12.  Toll-free number (optional)
13. Telephone number International SOS (optional)
14. Email address
15. P.O. Box address

back: contact details for health 
care providers

16. Email address  (guarantee of payments)
17.  Email address (claims by health care providers)
18. Regional telephone numbers
19. Legal notice
20. Website address
21. Member coverage details (optional and plan  
 specific)
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did You know?

Your membership card is also available online on 
your personal webpages and on the mobile app.

The app is free to download  
from the app storesm or Google playTm. 

search for ‘cigna health benefits’.
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