[image: image3.png]1. Mobile Banking and Digital wallets
2. Crowd funding

3. E-commerce

4. Business Mobility through Apps
(e.g. Uber)

5. Innovating to Zero

(Social innovations that lead to Zero emissions, Zero

fatalities, Zero inbox, Zero accidents etc.)

6. Smart is New Green (Eco-friendly businesses)
7. Big Data

8. Disruptive Technologies

9. Health & Business Tourism

10. Mass customization as a new business Model
11. Sharing business Model

12. Co-working spaces

13. Cloud computing
14. Hiring through Social Media

15. Content Marketing versus Traditional
advertising

16. Reputation Management (hospitality industry
trend)

17. Mobile-enabled front desk Management
(hospitality industry trend)

18. Electronic Check-ins (hospitality industry trend)
19. Green Consumerism (hospitality industry trend)
20. Bit coins




ASSIGNMENT OUTLINE: INFORMATIVE SPEECH
Assignment title: 
Key Global Trends in Business
Programme:
Hotel Administration 2


Course name:

Public Speaking & Presentation Skills
Course number:
GEN 2134
Faculty responsible: 
Ms. Priyanka Das
Hand out date:
Week 7
Hand in date: 
Week 8
Weighting:
25% 
Assignment Overview:
This assignment is to focus on speeches of description or explanation. Students are required to inform the audience on the key global trends in the world of business including the hospitality sector. This speech is to convey knowledge and share information. Attention should be given to developing the speech structure as discussed in the class. The speech should be of 5-6 minutes (with 30- seconds’ grace period) in length, exceeding the time will result in a reduction of score. Students will present information on the chosen topic (general information, statistics, research findings, impact on the society and proposed solution) to best demonstrate their ability to provide a clear and effective informative presentation that includes Q&A from the audience. 
Requirements:
1. 
The student needs to do research on the topic. At least, three sources must be quoted in the speech and cited in the formal outline. 
2. 
Speech outline is due on the assigned speech date. Typed outlines are encouraged, if the information is not legible, it will impact the final speech grade. The outline must include a thesis (central idea), preview, introduction, main points, summary/conclusion and transitional statements. The outline must be typed in 12-point font size. It is your responsibility to provide the instructor with your outline prior to giving your speech. The work cited references must be in APA style.
3.  
A visual aid that supports your informative presentation is required. Use of a flipchart/whiteboard or a poster is highly encouraged.
4. 
Do not read from your notes while delivering your speech.
List of topics to choose from:


[image: image2]

N.B: This is not an exhaustive list. You can choose relevant topics beyond the ones cited above. It is advised to consult the faculty in topic selection at least 24 hours prior to the day of speech presentation.
Assessment & Grading

The Informative speech grading rubric is appended to this outline. Do go through the criteria in detail to understand the speech requirements and how the speech would be evaluated for this project.
_____________________________________________________________________________________________________




    SPEECH OUTLINE
Name ___________________________ 



Speech title____________________
A. Begin with an opening statement of interest (use one or more of the following HOOKS (attention-getters) :

· A rhetorical question



· A startling statement

· A quotation

· An illustration or story

· A reference to the subject or to an occasion

· Humour


Motivate audience interest in your subject by alluding to: (use one or more of the below): 

· The practical value of the information for your audience

· A reason to listen

· The audience sense of curiosity

B. Introduction: Overview of the Topic: previewing main points

Main point 1: Presenting the general idea about the topic

Present information, statistics etc. to promote awareness about the global trend. Employ as many additional facts, examples and quotations to convince the audience.

Main point 2: Effects on the society

Present credible information about the on-going business trend in the society; point-by-point. Enumerate down the entire problem (cause and effect).

Main point 3: Statement of solution (use one or more of the following)

I. 
Statement of solution: brief statement of the attitude, belief, or action you wish your audience to adopt.

II. 
Show how it logically and adequately meets the end.

III. 
Examples showing where this proposal has worked effectively or where the belief has proven correct.

IV. 
Forestall opposition by showing how your proposal overcomes any objections which might be raised.

Restatement of Proposed solution: (use one or more of the following)

Positive: describe the condition if your solution is actually carried out

Negative: describe the condition if your solution is not carried out. Supplemental solution.

Contrast: Begin with the negative method and conclude with the positive method.

C. Summary: restatement of main ideas & summary of main points. Statement of specific action or attitude change you want from the audience.

D. Conclusion: A concluding statement to recapture interest (a reason to remember).
_____________________________________________________________________________________________________
Print your speech outline that states the speaking points and general organization of the presentation. Your ‘presentation outline’ will be turned in before your actual in-class presentation.
Statement of authorship

Following the title page of this assignment there should be a page on which you sign a statement that the work included in the assignment is your own work except where appropriately referenced. The following statement should be used:

                                           Statement of authorship

I certify that this assignment is my own work and contains no material which has been submitted as part of an assignment in any institute, college or university. Moreover, to the best of my knowledge and belief, it contains no material previously published or written by another person, except where due reference is made in the text of the assignment.

Signed…………………………………………………………….


Name………………………………………………………………


Student number………………………………………………………
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