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PLEASE FAMILIARIZE YOURSELF WITH THESE RULES, TERMS AND CONDITIONS, AND NOTE THAT 

THEY MAY BE UPDATED FROM TIME TO TIME: 

1. The Contract 

This is a contract between you and Lector SA. Sometimes Lector SA is referred to as "Lector®", "we", 
"us" or "our." This contract applies to any LAB-on-line Solution or other Lector SA software, web 
services or services, including updates, while this contract is in force.  Sometimes the software, 
solutions or services are referred to in this contract as "Service(s), Solutions and or Software." Lector 
SA, the owner of the LAB-on-line Services, is willing to grant you, or, in the case that you represent a 
corporation or other organization, that corporation or organization (collectively and interchangeably, 
"Licensee" or "You") a limited, personal, non-exclusive license to use the "Services". Please note that 
we do not provide warranties for the Service. The contract also limits our liability. We ask you to read 
these terms in sections 10 and 11 carefully. 

BY CLICKING ON THE "I ACCEPT" (OR BY OTHERWISE USING ANY OF OUR SERVICES), YOU ACKNOWLEDGE 

THAT YOU HAVE READ, UNDERSTAND, AND AGREE TO BE BOUND BY THE TERMS OF THIS AGREEMENT AS IT 

RELATES TO THAT SERVICE AS OF THE DATE ON WHICH YOU FIRST CLICK THE "ACCEPT" BUTTON, OR 

OTHERWISE FIRST USE OF THE SERVICE (SUCH DATE, THE "EFFECTIVE DATE"). IF YOU DO NOT AGREE TO THE 

TERMS OF THIS AGREEMENT, LECTOR SA IS UNWILLING TO GRANT YOU A LICENSE TO THE SERVICES, YOU 

SHOULD CLICK ON THE "I DO NOT ACCEPT" BUTTON BELOW TO DISCONTINUE THE LICENSING PROCESS. BY, 
USING OR OPERATING THE LAB-ON –LINE LECTOR ® SOLUTION YOU GIVE YOUR CONSENT TO THE 

TRANSMISSION OF CERTAIN COMPUTER INFORMATION AND DATA COLLECTED AND/ OR GENERATED BY THE 

LECTOR® SOFTWARE DURING THE LICENSE TERM OF THE SERVICES, FOR VALIDATION, RESEARCH AND FOR 

INTERNET-BASED SERVICES. 

2. Grant of License for the Service 

You may start using the Service as soon as you have completed the purchase by activating your 
license. No withdrawal right or other "cooling off" period applies to the Service and you waive any 
applicable "cooling off" period, except if the law requires a "cooling off" period despite your waiver and 
even when a Service starts right away. You may use the Services beginning on the date that you 
purchased or activate the software and continue until the date of the last module being completed or 
for a period of twelve (12) months whichever the shortest.  
Lector SA grants to you a personal, limited, non-exclusive, non-transferable license to use the 
Services set forth in this agreement. No Private Software license for our services may be used for 
financial gain or service rendered to any entity other than you the licensee.  All rights to and in the 
Licensed Product, including, but not limited to, copyrights and trade secret rights, belong to Lector SA 
and as the Licensor holds title to the Software.  
 
 
 



3. Restrictions 

Except as expressly permitted under this Agreement, You will not, and will not allow any third party to: 
(a) copy the Software; (b) modify, translate, adapt, alter, or create derivative works from the Software; 
(c) merge the Software with any other software or documentation 
(d) reverse engineer, decompile, disassemble, or otherwise attempt to derive the source code of the 
Services; (e) distribute, sublicense, rent, lease or transfer  the Services to any third party; or (f) use 
the Software for the business needs of another person or entity, including without limitation, providing 
outsourcing or on-line services to third parties. You may not remove, alter or obscure any proprietary 
notice that appears on the Software in accordance with this Agreement.  
In using the Service, you will: obey the law; obey any codes of conduct or other notices we provide; 
keep your User account password secret; and promptly notify us if you learn of a security breach 
related to the Service.  

4.  Your User Profile 

Only you may use your User Profile. You are responsible for all activity that takes place on your 
account. You may not authorize any third party to access and/or use the User Profile on your behalf 
except where expressly authorized in writing by Lector SA. 

5. Ownership 

The Services is licensed, not sold to you for use solely subject to the terms and conditions of this 
Agreement. The Service and all worldwide intellectual property and proprietary rights therein and 
relating thereto, are and will remain the exclusive property of Lector SA. Except for the limited rights 
expressly granted under Section 1, you will have no right, title or interest (whether by implication, 
estoppel, or otherwise) in or to the Service or any Intellectual Property Rights (as defined below) 
therein or thereto. Lector SA retains all rights, title and interest in and to any and all trademarks and 
logos of Lector displayed on or in the Software. You agree not to challenge or contest Lector SA’s 
rights to or ownership of, or otherwise attempt to assert any rights in, the Software. "Intellectual 
Property Rights" means all worldwide patent, patent applications, copyrights, trade secrets, 
trademarks, service marks, trade names and any other intellectual property, proprietary, and database 
protection rights 

6. Payments to Lector SA 

You agree to pay Lector SA in accordance with the payment terms provided at your time of purchase. 
The price for the Service excludes all taxes and phone charges, unless stated otherwise. You are 
responsible for any taxes that you are obligated to pay or that we may collect from you. You are 
responsible for and also agree to pay all other charges (for example, phone charges and training 
costs), that you might incur as a result of using the Services. Unless otherwise provided by law or in 
connection with any particular Service offer, all charges are non-refundable. Any portion of the Fees 
not paid when due will accrue interest at 18% per annum (1.5% per month) or the maximum rate 
permitted by applicable law, whichever is less, from the due date until paid. By placing an order for 
licenses you authorize Lector SA to invoice you for the amount and undertake to pay the aforesaid 
amount within thirty (30) days.  

 



7. Reservation and Non Waiver of Rights 

LECTOR SA reserves the right to amend or alter this policy at any time, and without notice to you. 
LECTOR SA reserves the right to take action against any individuals, companies or organizations that 
violate any of the prohibited activities set out herein, or engage in any illegal or unlawful activity while 
accessing our services, to the fullest extent of the law. LECTOR SA reserves the right, at its sole 
discretion, to act against other types of abuse not listed in this document and to investigate or prevent 
illegal activities being committed over our network. LECTOR SA reserves the right to monitor user and 
network traffic for site security purposes and prevent any unauthorized attempts to tamper with our 
site or cause damage to our property. LECTOR SA reserves the right to suspend, revoke or cancel 
LECTOR SA's services to the customer/user if the safety and integrity of LECTOR SA's resources are 
placed at risk in continuing to provide service to the user. LECTOR SA reserves the right to remove 
any information or materials in whole or in part, that, in LECTOR SA's sole discretion, deems to be 
offensive, indecent, or otherwise objectionable. LECTOR SA does not undertake to guarantee the 
security of any data passing through its networks. In order to operate and provide the Service, we 
collect certain user information about you. We use and protect that information; we may access or 
disclose information about you, in order to: (a) comply with the law or respond to lawful requests or 
legal process; (b) protect the services, rights or property of Lector SA or our customers, including the 
enforcement of our agreements or policies governing your use of the Service. 
Lector SA retains the right to mark your account as inactive and block or otherwise prevent delivery of 
any type of service or communication to or from the Service as part of our efforts to protect Lector SA, 
protect our customers or stop you from breaching this contract.  

8. Upgrades 

Upgrade is provided solely as a convenience for you. The Software may include additional features or 
functionality currently under development for inclusion in the Software, but is not currently supported 
by Lector SA. To be eligible for and to receive the Service you must: (a) Must have internet access. 
(b) Install and use the recommended browser. (c) Have a qualifying Computer meeting the minimum 
requirements.    

9. Technical Maintenance and Support Services 

1. Please note that the LAB-on-line solution is provided through enterprise cloud servers and 
technology. You are entitled to technical support during your subscription period, subject to the terms 
and conditions of this Agreement, Lector SA will provide, on a commercially reasonable basis, the 
following support services for the Software via telephone support, online chat, or email. This support 
will be during normal Lector SA business hours 8:00 AM - 5:00 PM (GMT+2), Monday through Friday, 
except on holidays:(a) Investigation and confirmation of a report by You (submitted to Lector SA via 
email) of a Failure (as defined below),including (i) isolation of the problem(s) causing such Failure; 
and (ii) within 7 days, repair or replacement, as applicable and at Lector SA’s sole discretion, of the 
Software as necessary to cure the Failure; (b) installation assistance; and (c) assistance with 
understanding the standard features of the Service. Lector SA will use commercially reasonable 
efforts to respond to all support-related e-mail within five business days of receipt of such email. A 
"Failure" means a failure of the Software to operate substantially in accordance with the then-current 
specifications for that service when the services has been activated and used in accordance with 
those specifications. 
2. Lector SA will have no obligation to provide Support for any Failure that: (a) is due to a breach by 
You of the Agreement; (b) cannot be reasonably remedied; (c)is due to use of the Services in 
combination with third-party products, equipment, software, or data;(d) is due to any release of the 
Software other than the most current release; (e) is due to any modifications to the Software not 



provided by Lector SA; (f) has been listed as a known issue on Lector SA’s website, or (f) is caused 
by Your negligence, abuse, misapplication, or use of the Software. You will provide Lector SA with 
reasonable assistance to resolve the Failure, including providing Lector SA with sufficient access to 
and information regarding your computing environment to enable Lector SA to duplicate the Failure at 
issue and (as applicable) to determine that the Failure has been corrected. Lector SA will have no 
liability for any changes required by your hardware or software configuration which may be necessary 
to use the Service due to a work around, error correction, or maintenance release. Lector SA reserves 
the right to provide updates and upgrades for the Software to you at its convenience. Any updates, 
upgrades and any other repairs, replacements or modifications to the Software made available to you 
will be considered part of the "Software" for purposes of this Agreement and will be subject to the 
terms and conditions of this Agreement applicable to the Service.  

10. NO WARRANTY  

We provide the Service "as-is," "with all faults" and "as available." We do not guarantee the accuracy 
or timeliness of information available from the Service. We give no express warranties, guarantees or 
conditions.  

11. LIABILITY LIMITATION 

The liability of Lector SA under this agreement, regardless of the basis of liability or the form of action, 
will not exceed the license fees paid to Lector SA for the portion of the software or services causing 
the liability. In no event will Lector SA be liable for any indirect, special, incidental or consequential 
damages, however caused, whether for breach of contract, negligence or otherwise, and regardless 
of whether Lector SA has been advised of the possibility of those damages, including without 
limitation, the use or inability to use the services, or any results obtained from or through the software. 
Lector SA will not be liable for any network-related problems attributable to the services or changes to 
network configuration that may affect the performance of the software. This limitation applies to 
anything related to: the Service, content (including code) on third party Internet sites, third party 
programs or third party conduct, viruses or other disabling features that affect your access to or use of 
the Service, incompatibility between the Service and other services, software and hardware, delays or 
failures you may have in initiating, conducting or completing any transmissions or transactions in 
connection with the Service in an accurate or timely manner, and claims for breach of contract, breach 
of warranty, guarantee or condition, strict liability, negligence, or other violation. It also applies even if: 
this remedy does not fully compensate you for any losses, or fails of its essential purpose; or Lector 
SA knew or should have known about the possibility of the damages. 

12. Changes or Cancellation of the Service 

Lector SA or its representatives may change the Service or delete functionalities at any time and for 
any reason. We may cancel or suspend your Service at any time. Our cancellation or suspension may 
be without cause and/or without notice. Upon Service cancellation, your right to use the Service stops 
right away. Once the Service is cancelled or suspended, any data you have stored on the Service 
may not be retrieved later. Our cancellation of the Service will not alter your obligation to pay all 
charges made to your billing account. If we cancel the Service in its entirety without cause, then we 
will refund to you on a pro-rata basis of the payments that you have made corresponding to the 
portion of your Service remaining as of the date of cancellation. 

 



13. Interpreting the Contract 

All parts of this contract apply to the maximum extent permitted by law. A court may hold that we 
cannot enforce a part of this contract as written. If this happens, then you and we will replace that part 
with terms that most closely match the intent of the part that we cannot enforce. The rest of this 
contract will not change. This is the entire contract between you and us regarding your use of the 
Service. It supersedes any prior contract or statements regarding your use of the Service. If you have 
confidentiality obligations related to the Service, those obligations remain in force. The section titles in 
the contract do not limit the other terms of this contract. If any provision of this Agreement is found to 
be unenforceable, such term will be considered severable from the remaining terms, which will 
continue to be valid and enforceable. Under no circumstances will the pre-printed terms of any 
purchase order or any other terms apply to this Agreement. No waiver of any of the terms or 
conditions of this Agreement will be binding for any purpose unless made in writing and signed by 
authorized representatives of Lector SA and such waiver will be effective only in the specific instance 
and for the purpose given. This Agreement will be governed by the laws of the Republic of South 
Africa without regard to conflicts of law principles. All disputes arising under this Agreement must be 
brought in the province and courts located in Pretoria, Gauteng, as permitted by law. Each party 
irrevocably hereby consents to the jurisdiction and venue of any such court in any such action or 
proceeding. No agency, partnership, or joint venture is created by this Agreement. The parties are 
and remain at all times independent contractors and not agents or employees of the other party. 

14. Assignment 

We may assign this contract, in whole or in part, at any time with or without notice to you. You may 
not assign this contract, or any part of it, to any other person. Any attempt by you to do so is void. You 
may not transfer to anyone else, either temporarily or permanently, any rights to use the Service or 
any part of the Service. 

15. Any Claim Must Be Filed Within Six Months 

Any claim related to this agreement or the Service may not be brought unless brought within six 
months of activation of service.  

16. Notices 

You may notify us as stated in the customer support or "help" area for the Web Site at the e-mail 
address given for support. 

Notices provided to you via e-mail will be sent to the e-mail address supplied by you on registration, 
and be deemed given and received on the transmission date of the e-mail. As long as you can access 
and use the Service, you have the necessary software and hardware to receive these notices. If you 
do not consent to receive any notices electronically, you must stop using the Service.  


