
F A C T  S H E E T 

Letter of Support for Priority Housing 

Note to the person providing this support letter: The demand for public housing and community housing currently 
exceeds supply. Housing ACT has implemented a priority system to provide public housing and community housing to 
those who need it most, as quickly as possible. 

The Priority Housing list is restricted to applicants (including transfer applicants) who can demonstrate a range of 
complex needs with evidence of significant risk factors that are currently being managed and that will be substantially 
alleviated through the early allocation of public housing or community housing. 

Support letters can assist Housing ACT to correctly assess an applicant’s eligibility for Priority Housing. Support letters 
should demonstrate how the allocation of public housing or community housing would complement other support 
currently being accessed by the applicant. Support letters should also note, where appropriate, your role in assisting 
the applicants to maintain their tenancy once housed. 

Name of Applicant: 

Name of Author of this letter of support: Length of relationship 

Relationship to Applicant (eg. Relative, Doctor, Case Worker, Legal Representative) Organisation represented 

Background.  Please outline the applicant’s situation and the nature of the support you are 
currently providing to the applicant.  (Note the existence of case plans where appropriate and attach where appropriate)

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 
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Would the allocation of a property form part of a co-ordinated or managed response to the 
applicants identified issues?  If so, please explain how.

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

Is the issue/s for which you are supporting the applicant likely to affect their capacity to maintain 
their tenancy?  If so, have you or will you plan to manage this risk? 
……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….………. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

Is there a type of housing and/or accommodation region that is an essential component of the 
applicants support plan/strategy?  Please state why.  (Please note that the supply of public housing and community 
housing is extremely limited.  Housing ACT may not be able to accommodate specific requests for property type and region) 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

If the applicant has other special housing needs (eg adaptable housing, grab rails, wheelchair access) 

please state what special needs and why. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

……………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….. 

………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………..

w  
w  www.communityservices.act.gov.au 

Housing & Community Services 
Locked Bag 3000 Belconnen ACT 2616 
e   CSD@act.gov.au Page 2 of 3 

VER:20140911 

http://www.communityservices.act.gov.au/
http://www.communityservices.act.gov.au/
http://www.communityservices.act.gov.au/
mailto:CSD@act.gov.au


F A C T  S H E E T 

  I have attached a copy of the applicant’s “Consent to Exchange and Release Information”. 

  Housing ACT has provided me with a copy of the applicant’s “Consent to Exchange and Release 

Information”. 

I confirm that the information provided by me is true, correct and based on my assessment of the applicant’s needs 

for accommodation. I understand that I may be contacted by Housing ACT in relation to this information and that the 

applicant is agreeable to this occurring. 

Signed   Printed Name Date …… / …… / …… 

Phone   Fax 

If there is insufficient space, or if you wish to provide additional information, please attach it to this form. 

For more assistance on Housing ACT matters, please telephone 133 427. 

Accessibility 
The ACT Government is committed to making its information, services, events and 
venues, accessible to as many people as possible. 

If you have difficulty reading a standard printed document and would like to receive 
this publication in an alternative format – such as large print or audio – please 
telephone (02) 6205 0619. 

If English is not your first language and you require the translating and interpreting 
services – please telephone 131 450. 

If you are deaf or hearing impaired and require the TTY typewriter service – please 
telephone (02) 6205 0888. 
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