
Projects/Minor Works Flow Chart – UCL Estates
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Question: Does the work involve one or more of the following?

1. Change of the use of the space

2. Re-configuration of space

3. Likely to have more than one technical option

4. Require planning, building regulations, or design considerations

5. Likely to cost more than £25k
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Is the request to repair 
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Does the request relate 

to specialised plant to 

support academic 

activity?

Yes

Submit a Service Request 

Form

No

Are the works a request 
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adjustment under the 

Equalities Act?

No

UCL Estates Cost 
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No

Yes
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Does the request relate to a 

communal or core area (e.g. 
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space, external space)

Does the request involve the 

installation of New or Additional 

Services/Modifications to fixed 

assets and/or Cosmetic 

improvements to space?

Yes
Seek advice from the 

Customer Services Centre
Department to fund

No

No

Does the request relate to 

Health & Safety

No

Department to fund
Submit a Service Request 

Form

No
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Submit a Service 

Request Form

Yes
Report the issue 

on RiskNET
UCL Estates Cost Submit a Service Request Form

Yes

Submit a Project 

Request From

http://www.ucl.ac.uk/estates/projects/project-request
https://www.ucl.ac.uk/maintenance-service-requests/
efdservices@ucl.ac.uk
https://www.ucl.ac.uk/maintenance-service-requests/
https://www.ucl.ac.uk/maintenance-service-requests/
http://www.oshens.com/ucl/AIR2/Incbook/incbook_tab_begin.aspx
https://www.ucl.ac.uk/maintenance-service-requests/
http://www.ucl.ac.uk/estates/projects/project-request
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