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SOAP Note Examples 

Subjective, Objective, Assessment and Plan 

The examples below show you how you can use the SOAP note taking format to structure your 

patient notes and the level of detail you should include. 

You may find it is useful to separate out the components when introducing the format to your 

pharmacy practice. 

Patient A: 

S “I don’t know when and how I am supposed to take all these medicines”  

O medicine collection is out of alignment and some medicines are frequently returned,   

A poor compliance due to complex meds  

P synchronise, and counsel A on adherence methods inform GP of compliance issue and plan; assess 

at next visit. 

Patient B  

S just discharged from hospital meds look different, not sure what to do.   

O new prescription for Cilazapril; and Metoprolol not prescribed.  

A reconciliation required.  

P history obtained from patient checking with hospital about Metoprolol ; communicate outcome to 

GP and patient this afternoon. 

 Patient C: 

S dizzy spells,  

O new Rx last month metformin, and gliclazide Cilazapril aspirin simvastatin,   Blood sugars erratic, 

returned meds contain large quantities of simvastatin;  

A  difficulty managing new med regimen;  

P counselled to help organise daily regimen, offered unit dose packaging - patient declined; Yellow 

card provided review next week. 

Patient D: 

S managing meds really well now.   

O nil meds returned blood glucose meter shows even results BP stabilised,  

A adherence improving;  

P discussed with D agreed moved to stat dispensing with monthly telephone reminders and reviews 

to test if ready to leave LTC, reminder note set up in pharmacy diary. 

 


