Zentoris

BETWEEN THE UNDERSIGNED

SERVICE PROVISION CONTRACT
NO
PARTICULAR TERMS AND CONDITIONS

“THE CLIENT”
Company Name:
Company Status:
Identification N°:
NAF Activity Code:

Share Capital:
Business Register:

|:| Other Payer (joint payment)

|:| Department in charge of receiving invoice
Name of Department / Other Payer:

Surname: Forename:
European VAT N°: Position:
Address: _ _ Address:
Postcode: Town: Postcode: Town:
Country: Country:
Tel: Fax: Tel: Fax:
Represented by: E-mail:
Position: E-mail: '
“THE SERVICE PROVIDER” Electronic Document Management
ALL CORRESPONDENCE:
Ventoris Group
Surname: Forename:
Address:
Postcode: Town: Country: France
Position: Email:
Tel.: Fax:

The Client has chosen
described in the present contract.

Service to be provided

, @ VENTORIS salaried consultant, to provide the service

|:|Production of services

Project:

|:|Consulting, audits, human resources management studies and training-related services

Project monitored by:

&0
Reinvoiced costs (subject to VAT) g
|:| Fixed Amount : 2

]

O daily O global within the period 2 3

e £
=

I:lAt actual cost, capped Amount : ) §

4B

O by the day O over the period

[

TOTAL incl. VAT in €:

Fees Dates

Unit: Day Date commenced:
Date ended:

Unit rate excl. VAT:

Number of units: Country/Town :

Total excl. VAT:

VAT 20 %: Remarks

Payment Terms

Means of paymen Transfer
Payment period:

[ ]Downpayment, balance on receipt of invoice
Amount (in €)

The parties hereby decide to apply the General Terms and Conditions of Service Provision as attached in Annexe 1.

Made in duplicate in Bordeaux on
Signatures and stamps

The Client:

Ventoris:
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ANNEXE 1: GENERAL TERMS AND CONDITIONS OF SERVICE PROVISION

Article 1: Purpose and Definition of the Contract

The purpose of the present contract is to set out the generg
particular terms and conditions for the performance of ser
provision assignments by the service provider for the benefit o
client. It therefore comprises two complementary parts:

- the attached Particular Terms and Conditions which, once comp
set out notably the content of the assignment, name of the cons
planned duration of the service provision and the agreed price.

- and the present Annexe 1 setting out the applicable General

and Conditions.

The Contract formed in this way defines all the binding obligation
the parties under the contract and by signing the present Contrg
Client accepts that it may not invoke any other document (d
general terms and conditions, order forms etc.) to impose any

binding obligations.

Article 2: Performance

The service provider undertakes to complete the assignment spq
in theParticular Terms and Conditions.

The Client undertakes to cooperate with the service provide
supplying any useful or necessary information for performance o
course and compliance with the performance deadlines.

The consultant, a salaried employee of the service provider, hag
chosen by the client on the grounds of his or her know-how and

required for the due performance of the assignment. His or her id
is indicated in the Particular Terms and Conditions.

The consultant, a salaried employee of the service provider,
independently of the client regarding the terms of performance 9
service provision and the organisation of his or her working timeg
work.

The service provider retains full line authority over its consultant g
times and is solely responsible for any control or sanctions.

Article 3: Location and Duration

The present contract is signed for a duration defined in the Part
Terms ad Conditions.

The consultant will perform the assignment on the premises o
service provider, at his or her home and/or on the premises ¢
client of the service provider. The location is specified in the Partig
Terms and Conditions.

The consultant undertakes to comply with the stipulations of
internal rules and the hygiene and safety guidelines in force on
premises.

Article 4: Nature of the Obligations

In the performance of the diligence and services stipulated ir
presen contract, the service provider and the consultant underta
make their best efforts and to comply with best practice. It is expr
agreed that the present obligation is one only of due care.

Article 5: Fees and Invoicing

In consideration of the services performed, the client will pay
service provider the fees defined in the Particular Terms
Conditions. The fees indicated are exclusive of taxes.

The price of the order will be determined in the Particular Terms

Conditions, on the basis of the number of units of time to which [will,

be applied a unit rate determined notably on the basis of the diffi
of the assignment.

The services will be invoiced monthly on the basis of the agreed
applied to the number of units of the service provision. The invg
are sent to the department indicated by the client and mentio
purpose of the assignment and the name of the consultant.

For expenses invoiced on the basis of supporting documents
amount excl. VAT invoiced will be equal to the amount incl. VAT
the supporting documents for the said expenses.

Unless otherwise indicated in the Particular Terms and Conditions,
| payement of the invoices will be made in cash on receipt of invoice. In
icase of late payment, the client will be liable for late payment interest

gadculated on the basis of the bank base rate plus 7 points.

When the service provider must invoice such interest, it will be
eexditled to invoice a late payment penalty equal to 10% of the amount
Ilewistanding to cover the cost of collecting payment of the invoice.

All bank charges relating to payment of the service are at the expense
leofribe client.

5 Afrticle 6: Responsibility and Insurance

ciTtieeservice provider undertakes to take out insurance cover for its

tlodril and professional liability.

pffiee client agrees that, whatever the grounds of any claim and the
procedure used to enforce it, any liability of the service provider
relating to the performance of the services provided for in the present
contract will be limited to an amount not exceeding the total sum
cieggally paid by the client for the services provided by the service
provider.

[ by

f theticle 7: Confidentiality

The service provider will consider as being strictly confidential and
heetertkes not to divulge any information, document, data or concept

killich might be brought to its knowledge in the course of the

eryformance of the present contract. The service provider guarantees
the application of this clause by its consultant.

attsvever, the service provider may under no circumstances be held

f theponsible when the information divulged was in the public domain
adf it was obtained from any third party by legitimate means.

t Aliticle 8: Ownership of the Services Performed
All or any rights to copy, reproduce or edit documents produced
remainthe property of the client. The service provider will keep the
exclusive ownership of any patents, software programmes, drawings

calad models developed and registered prior to the signature of the
present contract or which do not fall within the scope of the
freeformance of the assignment conducted on behalf of the client.

f The client authorises the service provider to mention its name as a

uteference, as well as the work accomplished within the framework of
the present contract.

the

Cligitticle 9: Termination
Any failure by either party to meet its obligations under the present
contrat may lead to the automatic termination of the contract one
month after dispatch of a formal demand by registered mail with
toknowledgement of receipt, if the said demand does not lead to
eompliance by the defaulting party, and without prejudice to any

pynages.
The sums already received by the service provider will not be returned
and the client may make use of the documents, studies and results
already supplied.

the

arirticle 10: Applicable Law — Jurisdiction
The present Contract is governed by French law.

%F‘JY DISPUTE LIKELY TO ARISE BETWEEN THE PARTIES

X NCERNNG THE FORMATION, PERFORMANCE OR

”"fl@f’ERPFETATION OF THE PRESENT CONTRACT SHALL FALL

pr\%IgHIN THE JURISDICTION OF THECOURT OFBORDEAUX.

ices

h the

, the
of
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