DEFERRED PAYMENT AGREEMENT

THE FOLLOWING IS A PARTIAL PAYMENT AGREEMENT FOR WATER AND SEWER UTILITY SERVICE ARREARS.

TERMS OF AGREEMENT:

The undersigned hereby agrees to pay for charges incurred during the period ending __________________ (meter reading date), amounting to $______, resulting from water and sewer service supplied at the following address: _____________________________.

In lieu of paying the total amount today, the undersigned hereby agrees to make partial payments as set forth below:

$_______________on______________
$______________on______________

$_______________on______________
$______________on______________

$_______________on______________
$______________on______________

$_______________on______________
$______________on______________


If an applicant for service has not fulfilled the terms of a Deferred Payment Agreement, the utility shall have the right to disconnect service or refuse services in accordance with these rules and under such circumstances, it shall not be required to offer subsequent negotiation of a Deferred Payment Agreement prior to disconnection.  Reconnection fees are $25.00 during the water department’s normal working hours and $30.00 for all other hours.


Any payments made by the customer in compliance with a Deferred Payment Agreement, or otherwise, shall be first considered made in payment of the previous account balance with any remainder credited to the current bill.


While under the terms of this agreement, payment of all future utility service bills must be received in full by the due date.


In any situation, where you are unable to resolve billing disputes or disputes about the grounds for proposed disconnection through contacts with our utility, you may make an appeal to the Wisconsin Public Service Commission, Madison, Wisconsin.


In the event the utility is not able to collect any bill for water service even though Deposit and Guarantee Rules are on file, the bill may be put upon the tax roll as provided in Section 66.069 of the Wisconsin Statutes.


If you are not satisfied with this agreement, do not sign.  If you do sign this agreement, you give up your right to dispute the amount due under the agreement except for the utility’s failure or refusal to follow the terms of this agreement.

Dated this ____ day of ________________, 2009.
CUSTOMER’S SIGNATURE:  ______________________________________
ADDRESS: ______________________________________________________
ACCOUNT NO. & NAME: ​​​​​​_________________________________________                             
ACCEPTED BY (VILLAGE OF ALBANY WATER AND SEWER UTILITY):
                                                                      ,
Michelle C. Brewer, Deputy Clerk/Treasurer  
