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IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal without notice at IBM’s sole 
discretion.

Information regarding potential future products is intended to outline our general product direction and it should not be 
relied on in making a purchasing decision.

The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver 
any material, code or functionality. Information about potential future products may not be incorporated into any contract.

The development, release, and timing of any future features or functionality described for our products remains at our sole 
discretion.

2

Please note



Investment Strategy

Key Focus Areas & Roadmap

Extending value through Innovation
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Topics
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Maximo Investments and Innovation

Augmented 
Reality

Peer Advisor 
& Training

Maximo 
Anywhere

Mobile Asset 
Management

Predictive 
Maintenance

Advanced Analytics
provide next fail date

IBM 
Maximo 

New User 
Experience

Artificial 
Intelligence

Equipment 
Maintenance Assistant 

Maximo Asset 
Health Insights 
Manage health of 

critical assets

Maximo Blockchain 
Network 

Transparency and Trust in 
contracts and Supply 

Chains

Maximo 
Developer Center

Community for 
technical tools and 

information
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Maximo 2018 Roadmap
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2Q 3Q

Maximo Asset 
Management

Mobility 
(Anywhere)

Industry Solutions
& 
Add-on’s

SaaS

4Q

SAP ERP Adapter 7.6.1
• S/4HANA support 

Maximo GDPR Update
• Personal Data Management 

Utility  

Maximo 7.6.1
• Modernization  UX/UI
• IBM Equipment Maintenance Assistant
• New CSS/Skin
• Cognos 11

Maximo Anywhere 7.6.3
• Simplify Install & deployment
• UX Enhancements
• Performance, Serviceability

Maximo SaaS 7.6.1
• Admin mode enhancements

Maximo 
Network on 
Blockchain  
7.6.xLinear 7.6.0.3

• View Linear assets in 
maps

Spatial 7.6.0.4
• Map manager & tool 

enhancements

Aviation 7.6.x
• ACM 7.6.x
• Service Provider 7.6.x

Public Cloud Offering
• Maximo Enterprise on 

Public Cloud offering

Nuclear 7.6.1.x
• Clearance & Duty 

Station 
Enhancements

Asset Health 7.6.0.x
• UI enhancements
• MMI agent

Asset Health 7.6.0.4
• Leverage asset health for 

1yr/5yr treatment planning
• Support of AT&Ts platform -

extendable to other IoT 
Platforms/historians

• Out of the box examples of 
methods/drivers/factors

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing
decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The development, release,
and timing of any future features or functionality described for our products remains at our sole discretion.

July 27th, 2018

ECRI Integration 7.6.0
• Integration to ECRI
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Maximo 7.6.1 - Continuing to deliver on the value of EAM

Accumulation of 
7.6.0 Feature Packs 
and Personal Data 

Protection app.

Modernizing the Maximo 
User Experience with 

innovative Work Centers 
and a new skin.

Cognos 11 
Entitlement and 

SAP adapter support 
for S/4 HANA 

on-prem.

Supporting Program 
updates and technical 

improvements - Java 8, 
WAS 9 / WAS Liberty / 

DB2 11.1 (AWSE)/ MMI. 
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Modernizing the Maximo User Experience with Work Centers

Maximo just got a 
whole lot simpler

and more intuitive.

The new user 
experience is 
designed with 

specific roles in 
mind.

The work centers 
are responsive to 
the device you are 

using.  

Work Supervisor

Business Analyst

Planning and Assigning Work: Understand the 
work that is assigned to the team to ensure it is 
going as planned as priorities shift throughout the 
day.

Understanding the Data: Knows the Maximo 
database and sql.  Configures queries, kpi’s, and 
charts to analyze Maximo data. 

Work Technician

Daily Work: Works on assignments and reports 
actuals with minimal effort.  Can quickly take follow-
up actions to respond to requirements in dynamic 
work environments.

Service Requestor
Entering in a Request: Ability to submit a 
problem quickly and efficiently.

Inspections
Inspecting Assets: Create and manage 
inspection forms for inspectors to complete 
inspections quickly and easily. 

Modernized to use 
HTML5 and web 

component technology



Access to best practice procedures to get equipment up and 
running quickly

Recommendations based on ingested historical, OEM, 
regulatory, real time data and public knowledge bases

Fully integrated into Maximo business processes

Provides root cause analysis and repair recommendations 
including tools and materials
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New - Integration to IBM Equipment Maintenance Assistant 
from Work Technician

Putting the power of AI in the hands of the Maximo technician to fix repairs right the first time

Customer Use Cases
• The US Army used the offering to monitor and repair the 

Stryker fleet equipment 
• Major OEMs offered the power of Watson to their field 

technicians to prescribe repair actions and the parts needed
• A leading manufacturing company used the offering to 

monitor and repair all the equipment on their assembly line

Historical work orders on HVAC System 2

Historical work orders on HVAC System 2”
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Service Requests 7.6.1 Improvements

SRs enable end-users to report issues and request services.

Sub-
categories

Additional 
Details

• Expand Category to 
include sub-
categories down the 
classification 
hierarchy

• Collect additional 
details for a specific 
issue
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Inspections – Manage Forms
Provide capabilities to define an electronic 
inspection form:
• Accommodate requirements of traditional paper 

based inspections.
• Group questions, mark required
• Attach documents, free form text, meter 

readings
• Revision control for keeping track of its changes 

and results
• Form settings available to enable audio guided 

inspections and follow up actions

• Used for Job Plans and Routes
• PM can be set up for recurrent 

inspection on assets and 
locations
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Inspections – Conduct an Inspection
• Report results in a connected mobile device
• Inspection statuses are managed automatically 

and differentiate pending, in progress and 
completed results

• Easy and intuitive navigation to report and visualize 
single or multiple inspection results

• Search and evaluate individual completed 
inspection results

• Associate results to Assets and Locations, WOs and tasks

• Historical Inspection results are presented in both Assets 
and Location applications



Leverages Watson 
services to conduct a 
hands free inspection 
by just using voice 
responses.

12

Inspections – Uses Watson Services for Hands free Inspections



Aligns with Work 
Center look & Feel

Dark background

Tab Style
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Fresh New Look to Maximo – new IOT18 skin



Updated KPI colors
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IOT18

Utilize the IBM Plex Sans Font 
throughout the new UI

New Icons

More apparent confirmation, 
required field and error indicators
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Responsive UI in IOT18

As I pull the window 
larger to fill the screen, 
my columns expand and 
the text gets larger.



16

Maximo is GDPR Ready

Maximo People Data Management application efficiently removes Personal Information

ü Out-of-the-Box capability to manage personal information found in the Phone, SMS, 
Labor, Maxuser, Person and Email objects

ü Manage PI in historical/transactional objects like Service Requests, Work Order, etc.
ü Extensible to include other objects, as needed

What is GDPR?
The General Data Protection Regulation seeks to create a 
more harmonized, unified data protection law framework 
across the European Union, with goals that include: 
1. Reinforcing and enhancing data protection rights of EU 

data subjects 
2. Facilitating the free flow of data and 
3. Mechnologies. 

Key GDPR Obligations
Ø Rights of EU Data Subjects
Ø Security of Personal Data
Ø Consent / Legal Basis
Ø Accountability of Compliance
Ø Data Protection by Design
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Cognos 11 Analytics Entitlement in Maximo 7.6.1

Extend your data analysis capabilities into the self-service 
reporting and dashboard features provided by Cognos 
Analytics!

Create insightful reports and dashboards from packages 
you publish from Maximo or via new web based models.

Visualize, explore and share insights on your Maximo data 
in Cognos governed environment. 

Sign up for a free trial of Cognos Analytics today!
https://ibm.co/2zFQU2U

Demo Videos:  Google Maximo 761 Cognos Analytics

Next wave of business intelligence for the data driven enterprise

https://ibm.co/2zFQU2U


Available for iOS and 
Android smartphones 
and tablets.
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Cognos 11 - Mobile Applications
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Technical investment to reduce total cost of ownership

Continuing to 
improve and expand 

the foundation of 
Maximo.

Providing tools that 
address 

serviceability, 
integration and 

security
requirements.

Serviceability Interface

Overall Security Enhancements

Monitor Application Health: administrators 
access real-time system information to quickly 
troubleshoot Maximo.

Minimizing External Threats: API security 
changes provide more robust and enhanced 
capabilities.  Published security templates 
shorten implementation times. 

Open Accessible API’s

Open API’s: Standardized API strategy supporting 
any OAS compliant tools provides additional options 
for customer integration.

Performance
Optimization of Processes: Continue to 
improve, enhance and limit potentially long 
running functions.

Integration Improvements

Ease of Implementation: Ability to use external 
data without duplication of information.  Open 
source Maximo connector.

Meeting the needs of 
the modern Maximo 

customer.



Maximo Management Interface (MMI)

Allowing administrators to see directly into their Maximo 

environment’s status to quickly troubleshoot and monitor 

application health.

• MMI information displays in a new  Work Center 
• Shows information in 14 main categories
• Changes made in Maximo are displayed live. 

Includes Database, MBO, Memory, JVM, Queue 
information and more.

• Easy collection of data for sharing
• More to come!

Use Maximo’s API to view real-time system information.

Read the blog and find out how to download the new UI here: https://ibm.co/2v5vUnA

https://ibm.co/2v5vUnA


• Maximo 76.1 moved to Java 8 (JDK 1.8) 

• Industry solutions and Add-ons using Java 7 are compatible with 7.6.1.

• Maximo 7.6.0.x to 7.6.1 upgrade is much less complex than a Maximo 7.5.0 to 7.6.0 upgrade.
• Example: upgrading from 7.6.0.4 to 7.6.1:

• IS/Add-ons should be installed at the 7.6.0.4 level before the database is upgraded
• Backup of the database
• Check the prerequisites for compatible software.
• All existing products will need to be reinstalled into a new Maximo folder.
• Extended classes will need to be copied to the new Maximo folder. 
• Report engine is the same, so in most cases no report edits
• Database structure has minimal changes so custom code may not need edits
• Run 7.6.1 configuration program and integrity checker
• Perform post upgrade tasks 

• Note: Clients on 7.5.x platform can upgrade directly to 7.6.1 as well.  
• Please follow steps outlined in the upgrade documentation. 
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Maximo 7.6.1 on Java 8 along with Upgrade Path
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Maximo Upgrade Resources to help

Upgrade Requirements Matrix
http://ibm.biz/maximoupgraderequirements

Product Compatibility
http://ibm.biz/maximoproductcompatibility

Upgrade Resources page 
http://ibm.biz/maximoupgraderesources

http://ibm.biz/maximoupgraderequirements
http://ibm.biz/maximoproductcompatibility
http://ibm.biz/maximoupgraderesources


• Moving forward any new features will be added to the 7.6.1 stream as Feature 
Packs (new features plus fixes).
• Industry Solutions and Add-ons will start to prereq 7.6.1.x with their new 

releases.

• All new currency updates will be in the 7.6.1.x stream.

• Next Fix Pack for 7.6.0 stream will be available Q4, 2018 (accumulation of 
fixes).

23

Moving forward with 7.6.1 Feature Packs
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Enabling Maximo’s Ecosystem to deliver new offerings

ECOSYSTEM of 
Business Partners

Technical 
Resources and 

Community

Marketplace of 
Solutions

Resources available for partners and customers to expand 
and improve their use of Maximo.  

• Published API searchable documentation, Sample code
• Containerized Environments, Command Line Interface tool, 

Database scripting engine.

Providing a 
Digital 

experience 
expanding and 
enhancing the 

Maximo 
development 

experience 
• Over 1100 IBM offerings
• Hundreds of provider offerings
• Available in over 60 countries
• Supporting 15 currencies
• Millions of visitors each year

https://developer.ibm.com/assetmanagement/

https://www.ibm.com/us-en/marketplace
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Maximo Vision 2019-2020
H1 2019 H2 2019

Maximo Asset 
Management

Mobility 
(Anywhere)

Industry Solutions
& 
Add-on’s

SaaS

2020

Maximo 7.6.1.x
• Modernization UX/UI
• Asset Cost Roll-up
• Platform Improvements

Maximo Anywhere 7.6.x
• Additional applications
• Extended Mapping
• Technical  Currency Performance, Usability

SaaS
• Additional add-ons
• Security & Regulatory Compliance updates

Maximo Network on 
Blockchain 7.6.x

Maximo Anywhere 7.x
• New and enhanced 

applications
• Technical  Currency 

Performance, Usability

Linear 7.6.0.x

Spatial 7.6.0.x

SaaS 
• Additional add-ons
• Security & Regulatory Compliance updates

Nuclear 7.6.1.x

Maximo 7.x
• Modernization UX/UI
• Additional Work Centers
• Attached Doc enhancements
• Customer and market driven 

enhancements

Asset Health 7.6.xAsset Health 7.6.x

SaaS 
• Additional add-ons
• Security & Regulatory Compliance 

updates
• xxx

Maximo 7.6.1.x
• Modernization  UX/UI
• New Supply Chain and 

Configurations WC 
• Visualization/3D
• Dynamic Job Plans

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a purchasing decision.
The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The development, release, and timing of any
future features or functionality described for our products remains at our sole discretion.

Maximo Anywhere 7.6.x
• New and enhanced applications
• Technical  Currency Performance, Usability

Scheduler/Plus 7.6.x

O&G/HSE 7.6.x

AR – Peer Guidance 7.6.x

Industry Solutions and 
Add-ons 7.x
• Updates to meet industry 

requirements

SAP Adapter 7.6.x – Cloud Edition



• Provides training and operational guidance on pre-modeled 3d objects
• Technician can send a scene model and images to an expert for additional guidance 
• Supports a variety of use cases promoting better asset maintenance practices
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Maximo Peer Guidance

Bidirectional AR enabled communication between a technician and an expert

Training and education Technical guidance IoT data visualization

Request technical assistance 
Receive notifications on incoming requests

Return with additional annotations and instructions



Oniqua IQ MRO Inventory Optimization 
The Operational Impact is Significant 

Up to 50% reduction
in unplanned downtime
related to spare parts

Up to 20-40% 
reduction 
in inventory costs

Up to10-25% 
increase 
in part service levels

Integrated with IBM Maximo

Typical implementation is 3-6 
months

Runs in the Cloud

Oniqua Acquisition



Continued Investment in Maximo

Key Focus Areas & Roadmap

Modernisation & Innovation
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Key Takeaways



Maximo Asset Management 7.6 Preview Site
https://www-

01.ibm.com/support/docview.wss?uid=swg21697301

IBM Asset Management - Customer Survey – Opt-in

https://www-01.ibm.com/support/docview.wss?uid=swg21697301


Work Supervision Work Technician Business Analyst

New Maximo Work Centers

Initial Offerings – a focus on Work Management and Analytics. 

Service Requester
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Work Supervisor Work Center 7.6.1 Improvements

Enables supervisors to optimize the flow of their team's work.

Based on lean thinking concepts, the primary principles are to visualize work, optimize work in process, focus on flow, and 
drive continuous improvement.

Usability 

Follow-up 
Work

Job Plans

• Expand panels
• Toggle between list and 

card format
• Multi-select and bulk 

actions

• Add job plans to work orders
• Update work plans

• Associate related-records
• Create follow-up work
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Work Supervisor Work Center 7.6.1 Improvements

Enables supervisors to optimize the flow of their team's work.

Based on lean thinking concepts, the primary principles are to visualize work, optimize work in process, focus on flow, and 
drive continuous improvement.

Service 
RequestsLabor 

Reporting

• Review SRs
• Provide comments
• Close requests
• Create work

• Approve labor
• Report labor transactions
• Create and complete 

assignments
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Work Execution Work Center 7.6.1 Improvements

Encourages a Technician to update Maximo at the asset so that he enters complete data rather than what he remembers at 
the end of the day.

One central location from where a Technician can view, update, and complete assignments. 

Capture 
Failure 
Details

Report 
Downtime 

Meter 
Readings



Business Analyst Work Center opens new analytical insights

Data Set Designer

https://ibm.biz/BdrbrN

Focus on evaluating vast amounts of data from Maximo.

Watson Analytics
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Future: Work Center Configuration

Introduce Configuration Library as centralized application for 
configuration and personalization of Work Centers 

Starting with subset of Work Centers and features, enable 
configuration of:

• Work Center name
• Container query
• Card content
• Filters

Enable building of simple new Work Centers using 
Configuration Library.  

Expand Configuration Library to contain features that are 
heavily used in Maximo today

• KPIs, Result Sets, Cognos visualizations

Initial delivery of Configuration and Personalization for Work Centers.

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a
purchasing decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The
development, release, and timing of any future features or functionality described for our products remains at our sole discretion.



37

Maximo 7.6.1 Resources

Maximo 7.6.1 What’s New
• https://www.ibm.com/support/knowledgecenter/SSLKT6_7.6.1/com.ibm.mam.doc/overview/c_ctr_wn_mam_7.6.html

IBM Knowledge Center
• https://www.ibm.com/support/knowledgecenter/en/SSLKT6_7.6.1/com.ibm.mam.doc/welcome.html

IBM DeveloperWorks wiki:
• https://www.ibm.com/developerworks/community/wikis/home?lang=en#!/wiki/IBM%20Maximo%20Asset%20Manageme

nt/page/Home

IOT Support Youtube Videos:
• https://www.ibm.com/developerworks/community/blogs/a9ba1efe-b731-4317-9724-

a181d6155e3a/entry/Maximo_YouTube_videos_are_now_available_on_the_new_IBM_IoT_Support_channel?lang=en

Support Lifecycle
• https://www-01.ibm.com/software/support/lifecycle/

https://www.ibm.com/support/knowledgecenter/SSLKT6_7.6.1/com.ibm.mam.doc/overview/c_ctr_wn_mam_7.6.html
https://www.ibm.com/support/knowledgecenter/en/SSLKT6_7.6.1/com.ibm.mam.doc/welcome.html
https://www.ibm.com/developerworks/community/wikis/home?lang=en
https://www.ibm.com/developerworks/community/blogs/a9ba1efe-b731-4317-9724-a181d6155e3a/entry/Maximo_YouTube_videos_are_now_available_on_the_new_IBM_IoT_Support_channel?lang=en
https://www-01.ibm.com/software/support/lifecycle/


Latest releases of Industry 
Solutions and Add-ons 
compatible with 7.6.1
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Maximo 7.6.1 - Compatibility Matrix
Date Industry Solution  /  Add-on Release Level

July 27th, 2018 Life Sciences / Calibration 7.6.0

Oil & Gas 7.6.1

Utilities 7.6.0.2

Scheduler / Plus 7.6.7.1

Linear 7.6.0.3

Spatial 7.6.0.4

Health, Safety and Environment (HSE) 7.6.1

Asset Health Insight 7.6.0.4

Anywhere 7.6.3

SAP Adapter 7.6.1

Oracle Adapter 7.6.0

Aug 10th, 2018 Aviation 7.6.7

Transportation 7.6.2.5

Asset Configuration Manager (ACM) 7.6.7

Service Provider 7.6.3.2

Always check following links prior to 
upgrading for the latest compatibility 
matrix!

• Coexistence Matrix
• https://ibm.biz/BdiD3F

• Platform Matrix
• https://ibm.biz/BdRV4g

or Google “Maximo Compatibility 
Matrix”

https://ibm.biz/BdiD3F
https://ibm.biz/BdRV4g


• ECRI Institute, is a non-profit organization dedicated to improved patient care. 

• ECRI provides hazard and recall information (Alerts) for customers that subscribe to the associated ECRI Institute 
content. 

• Enables data regarding work orders issued in conjunction with an ECRI hazard and recall Alert to be sent back to the 
customer's ECRI Institute Alerts Tracker database.

• ECRI Sourcebase Integration 
• Allows users to look up and use ECRI Institute’s Universal Medical Device Nomenclature System (UMDNS) and 

Sourcebase manufacturer codes to classify and tag assets from within the Maximo application.
• Facilitates standardization that can increase the efficiency of searching for assets in the new Alert Tracker Application. 

• ECRI AlertsTracker Integration
• Receives ECRI Institute’s Alerts on medical devices 
• Allows users to search for potentially affected assets using the ECRI Institute codes
• Mark alerts as “Applicable-Open” or “Not Applicable” in ECRI's Alerts Tracker logging database
• Create Work Orders in response to ECRI Institute Alerts 
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ECRI 7.6 Integration for Healthcare Providers

https://ibm.biz/BdZNdY
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Future: New Supply Chain/Inventory Work Centers

Focus on Inventory
Personas : Storeroom Manager(Clerk),  Goods Receipt Specialist and 
Functional Inspector.

Initial focus:
• Items & Inventory Management
• Bin Management - New app to create and manage Bins with 

Storerooms
• Stock Out - Record when an item is not available for a reservation 

at time of issue

Subsequent: 
• Include Count Books in Work Center 
• Pick & Stage - Gather items from storeroom and/or direct orders 

for a specific Work Order in a specific storeroom bin
• Functional Receipt Inspection - new receipt inspection process for 

the functional characteristics of a rotating asset.

Continuation of current work centers and new capabilities for supply chain personas.

Notice: IBM’s statements regarding its plans, directions, and intent are subject to change or withdrawal at IBM’s sole discretion. Information regarding potential future products is intended to outline our general product direction and it should not be relied on in making a
purchasing decision. The information mentioned regarding potential future products is not a commitment, promise, or legal obligation to deliver any material, code or functionality. Information about potential future products may not be incorporated into any contract. The
development, release, and timing of any future features or functionality described for our products remains at our sole discretion.
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Maximo in the Cloud

• Full Maximo product functionality in a SaaS 
model, with multiple data centers and 
disaster recovery support.

• SaaS Flex is a combination of the SaaS 
economic model with greater flexibility and 
much more latitude to customize.
• Offers Industry Solutions, add-ons and 

business partner content.
• Full development environment is available. 

Maximo SaaS
• New public cloud, subscription-based 

asset management solution in a multi-
tenant environment.

• Strengthen our digital delivery 
capabilities based on IBM cloud services.

• All the value of Maximo with shorter time 
to buy and deploy.

• Private Cloud option will remain available

Future Maximo SaaS

• ISO 27001 certified
• SOC1; working towards SOC2 certification
• Working with large customer on FedRamp 

certification
• GDPR-complaint and introduced utility for 

to make it easier for customers to manage 
their personal data

Focus on Security
• Fastest growing segment
• 2017 new clients include Columbia 

University Medical Center, Alticor Inc., 
MOS Holdings Inc., Port Waratah Coal 
Services, and many more

• Wide representation between small 
and large customers; private and public

Momentum with Maximo SaaS
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Maximo Asset Health Insights help drive improved asset strategies

Capabilities
• Visibility into asset condition, from an asset 

lifecycle perspective.

• Consolidates Asset data, historical and real-
time, including data from external data 
systems, weather data, etc.

• Advanced dashboard view enables proactive 
maintenance and/or refurbish/replacement 
decisions.

• Pre-integrated with PM on Cloud to enable 
visibility into predicted next failure date

Eliminate downtime and reduce maintenance cost by understanding current asset health.
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Maximo Anywhere

• Seamless Connected and Offline support
• Perform work, asset and inventory process
• Works Across iOS, Android, Windows Tablet
• Productivity through device capabilities

• Camera, Barcode, RFID, QR Code
• Voice to Text, E-Signature, Real Signature
• GPS Support, Push Notification

• Partnership with Samsung for ruggedized 
devices

Maximo in the Field
• Online - Offline Map with Tools
• New User Experience
• Nuclear Power Operator Rounds App

New Capabilities

• Apps distribution on public App 
Stores

• New Launchpad for Installer
• Step by Step Video documentation
• Smart Data Synchronization 
• Navigation and Performance 

Improvements

Simplifying Deployment Continued Investment in Mobility

• Functional enhancements to existing 
Apps

• New Industry Solutions Apps
• UX improvements
• Platform improvements
• OS Currency
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Scheduler and Scheduler Plus

• Allows planners and schedulers to view 
upcoming work graphically, compare the 
required crafts against those available, and 
adjust accordingly

• Use drag & drop to make resource 
assignments based on skills and availability. 
Adjust work or split according to shift

• Leverage public maps to dispatch field 
resources. Easily assign and manage 
incoming work by balancing and adjusting 
technician and crew routes

Scheduler
• Transform laborious, manual and time 

consuming work management tasks into 
faster, automated processes with 
meaningful results

• Four out-of-the box models address 
resource levelling, capacity planning, 
automatic work assignment, and spatial 
routing

• Option to build custom models to 
address unique business requirements

Optimization

• Manage large/complex projects with 
dependencies across thousands of 
activities, see the highlighted critical path, 
track percent complete, etc.

• Book customer appointments and send 
notifications via email or sms

• Integrate with weather data to know on 
how upcoming adverse weather may 
impact work orders or technicians 

Scheduler Plus What’s Next
• Calendar based graphical resource 

view with shift totals and bulk edit
• Heat map showing resource load 

and availability
• Publish to third party calendars
• In-line editing and other UX 

enhancements
• Project management 

enhancements
• Large project optimization



Thank you!


