Follow-up to Past due Collection Letter

(Once you have determined that you are speaking with your client)

Hello, this is (fill in name), from (fill in Hospital Name).  I am calling to resolve the matter of your past due account with us.  We show that your account is XXX days delinquent for treatment provided to (fill in pet’s Name) by (fill in Drs. Name) on (Fill in date).

In the letter we sent you (fill in date), we offered you several options in which to take care of this matter.  Visa, MasterCard, Discover or you can open an account with CareCredit. (In Connecticut, Washington, D.C., Iowa, New York City say:  This is an attempt to collect a debt and any information obtained will be used for that purpose”.)

Which method do you prefer to resolve this matter today?

OR

Let me explain your payment options.  Due to the serious delinquency on your account, I must insist that it be paid in full today.  Will you be using your Visa, MasterCard or Discover card?

If the client or responsible party indicates that none of these are an option;

If you desire low monthly payments, we suggest that you apply for CareCredit a convenient monthly payment plan that will allow you to spread your balance over several months.  With the CareCredit Card you can make payments, without overloading your other credit cards or using up cash.  
