TruCholce

FEDERAL CREDIT UNION

‘ Bank Simply

Member To Do Checklist

Before February 28
All members:

] Update your contact information with us, if you haven’t recently done so.

] Stay up-to-date on the upgrades by reading TruAlerts, e-newsletters, mailings
and other information shared by TruChoice.

] Contact TruChoice if you have questions or concerns.

Debit and credit card users:
L] Debit and credit will have adjusted limits March 1-3, so if you’re planning a major
purchase during this time, please contact us before February 28 at

207-772-0808 or trufcu@trufcu.com

Online and mobile banking users:
] Print out list of recurring payments and transfers.
L] Print out a list of the alerts you have set up.

Bill pay users:
] Print out your payee account information (name, address and account number),
payment history and future scheduled payments.

February 28

All members:

] Complete all in-branch transactions before 5 pm.

March 4

] Re-enroll in online banking, text banking and phone banking.

Mobile Banking users:

] Please checkwww.trufcu.com/StrongerTru to confirm when mobile banking is
available for re-enrollment. Android and Apple must approve the new app,
which should happen by March 8.

Bill pay users:
] Re-enter your payee account information and schedule future payments.

Stronger Tru

Stronger You
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