
 
MEMORANDUM 

Texas Department of Aging and Disability Services 
 

 
TO:  Regulatory Services Division 
  Regional Directors and State Office Managers 
 
FROM: Michelle Dionne-Vahalik, Manager 
  Policy Development and Support Unit 
  State Office MC E-370 
 
SUBJECT: Regional Survey and Certification (RS&C) Letter No. 07-01 
 
DATE: January 2, 2006 
 
The attached Centers for Medicare and Medicaid Services (CMS), Regional Survey and 
Certification (RS&C) Letter was issued on December 14, 2006.  This letter, which was 
distributed by e-mail on December 27th, is being provided to you for information 
purposes and should be shared with all professional staff.   
 
• RS&C Letter No. 07-01 – Termination Notification Letter to the Provider/Supplier and 

State Medicaid Agencies; Guidance on creating or attaching notices for all non-LTC 
provider types in any ASPEN program (ACO/ACTS)  

 
If you have any questions, please contact Bevo Morris, Policy Specialist, Policy, Rules, 
And Curriculum Development, at (512) 438-2363.    
 
[signature on file] 
 
Michelle Dionne-Vahalik 
 
MDV:bbm 



DEPARTMENT OF HEALTH AND HUMAN SERVICES 
Centers for Medicare and Medicaid Services 
1301 Young Street, Room 833 
Dallas, Texas 75202 

Division of Survey and Certification, Region VI                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             . 
 
December 14, 2006  
 

REGIONAL SURVEY AND CERTIFICATION LETTER NO. 07-01 
 
TO:   All State Survey Agencies    (Action) 
  All Title XIX Single State Agencies  (Information) 
 

SUBJECT: Termination Notification Letter to the Provider/Supplier and State Medicaid 
Agencies; Guidance on creating or attaching notices for all non-LTC provider 
types in any ASPEN program (ACO/ACTS)  

 
The State Operations Manual section 3012 requires the State agency to notify CMS, the provider, 
and the State Medicaid agency of any termination recommendation by the 55th calendar day 
from the date of the survey. In order to eliminate the need to copy CMS on all notification letters 
for which termination is recommended, effective October 1, 2006, State agencies must enter this 
notification letter into the ASPEN system. Please see the procedures outlined below to assist you 
in accomplishing this requirement.   

 
Procedure: 
 
The State agency will input all non-long term care termination notification letters in their 
respective ASPEN state server. The State agency should generate all notices using the “Notices” 
feature in ACTS and ACO. If this is not possible the State Agency should attach an electronic 
copy of the letter under the “Attachments” button in ACTS and ACO. Both of these processes 
are explained below: 
 
1. Notices function 
 

• ACO - Find the “Notices” button by right clicking on the facility name in the tree 
menu. Select “Print letters” and then “Generate New Letter” (Exhibit 1). Another 
option is to click the “Letters” button under citation manager within any certification 
kit or any survey (Exhibit 2). 

 
 Note: For more specific instructions on how to create a letter in ACO go to page 93 

of the ACO manual located at: 
https://www.qtso.com/download/ASPEN/ACO_8.6_PG.pdf

 
 
 

https://www.qtso.com/download/ASPEN/ACO_8.6_PG.pdf


• ACTS - Find the “Notices” button at the bottom of each intake window (Exhibit 3). 
       Another option is to generate letters by clicking on the Notices button within the 562 
       screen (Exhibit 4). 
 
 Note: For more specific instructions on how to create a letter in ACTS go to page 

140 of the ACTS manual located at: 
https://www.qtso.com/download/ASPEN/ACTS_8.6_PG.pdf

 
 2.   Attachment function 
 

• ACO - The first option is to right click “attachments” when a facility is accessed from 
the tree menu (Exhibit 5). The second option is to click on the attachment button on 
the bottom of the “Certification and Surveys” tab within any certification kit (Exhibit 
6). The third option is to click on the attachment button in “Citation Manager” within 
any survey (Exhibit 7). 

 
   Note: For more specific instructions on how to attach a document in ACO got to page 

283 of ACO manual located at: 
https://www.qtso.com/download/ASPEN/ACO_8.6_PG.pdf

 
• ACTS - The first and most convenient option is to access the attachment function 

within the 562 screen for any complaint (Exhibit 8). The second option is to click on 
the “Attach” button at the bottom of each intake (Exhibit 9). 
 
Note: For more specific instructions on how to attach a document in ACTS got to 
page 188 of the ACTS manual located at: 
https://www.qtso.com/download/ASPEN/ACTS_8.6_PG.pdf
 

If you have any questions please contact Jann Caldwell at 214-767-4401 or Sergio Mora at  
214-767-5499. 
 
Sincerely, 
 
 
Molly Crawshaw 
Associate Regional Administrator 
Division of Survey and Certification 
 
Enclosure: Exhibits 1-9 

https://www.qtso.com/download/ASPEN/ACTS_8.6_PG.pdf
https://www.qtso.com/download/ASPEN/ACO_8.6_PG.pdf
https://www.qtso.com/download/ASPEN/ACTS_8.6_PG.pdf
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	Michelle Dionne-Vahalik

