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REQUEST FOR PROPOSAL (RFP):

COMPREHENSIVE ANNUAL CONTRACT
FOR CATERING SERVICES AT

SBLC , AURANGABAD

Ref: ABD/17-18/1 Dated: 21-09-2017

The Asst. General Manager
State Bank of India
State Bank Learning Centre,
Jalgaon Road,N-7,CIDCO,
Aurangabad--431003
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STATE BANK OF INDIA

State Bank Learning Centre, Aurangabad

Tender for providing catering services to cater to staff numbering 25 to

100 approximately, at State Bank of India, State Bank Learning
Centre,N-7,CIDCO, Aurangabad. For details visit our site at
www.sbi.co.in (under head "Procurement News"). Tender should be
submitted latest by 4.00 p.m. on 24/11/2017

One can fill the tender for Catering by mentioning

all options and prices thereof.

For queries please contact: 0240-2485915

Assistant General Manager (Training)
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1.Bid Details

Date of Advertisement in the newspaper

Date: 13.11.2017

Tender Document

To be downloaded by the bidder
from www.sbi.co.in (procurement
news)

Last date & time for receipt of written
querries for clerification from bidders

Date15.11.2017 Time:upto 04.00
p.m.

Date of clarification on the Bidder's querries

Date:17.11.2017 Time:upto 04.00
p.m.

Last Date & Time for Bid Submission of
Tender at  State Bank Learning
Centre,Jalgaon Road,

N-7,CIDCO,Aurangabad,431003

Date:24.11.2017 Time:upto 04.00
p.m.

Date & Time of Technical Bid Opening

Date:27.11.2017 Time:10.30 a.m.

Representative of Bidder may be
present during opening of Technical
Bid.However Technical Bids would
be opened even in the absence of

any or all of the bidders
representative.

Place of opening State Bank Learning
Centre,Jalgaon Road,N-

7,CIDCO,Aurangabad,431003

Address for communication:
Asst.General Manager(Trg)
State Bank Learning Centre,Jalgaon Road,

N-7,CIDCO,Aurangabad,431003

1.Name:Shri.R.S.Lote

2.Designation:Asst.General
Manager(Trg)

3.Contact No.0240-2485915

4.Fax:0240-2483305
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5.Email:sblc.aurangabad@sbi.co.in

Earnest Money Deposit

Rs.25000/-(Rs.Twenty five
Thousand only) in the form of
Demand Draft/B.Ch. in favour of
State Bank of India payable at
Aurangabad(MS).EMD should be
enclosed along withTechnical Bid.

10

Bidder Contact Details

Bidder to provide following
information:

1.Name of the company
2.Contact Person

3.Mailing address with pincode
4.Telephone no.& Fax no.
5.Mobile No.

6.email

11

Site visit/inspection by committee

27.11.2017 to 30.11.2017

12

Date of commercial bid opening

Date: 30.11.2017 Time:upto 11.00
a.m.

Bidders who qualify in the technical
bid will be communicated.
Representatives of Bidder may be
present during opening of the
Indicative commercial Bid on
30.11.2017 at 11.00 a.m.However
Bids would be opened even in the
absence of any or all the Bidder's
representative
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STATE BANK OF INDIA

State Bank Learning Centre, Aurangabad-431 003
Tender Notice : Facility Management System
Catering Services

1. Tenders are invited in prescribed format from contractors for managing and
maintaining Catering services at the Bank's State Bank Learning centre located at
N-7, CIDCO, Jalgaon Road, Aurangabad 431003.

2. Only Pvt. /Public Ltd Companies/Partnership/Proprietary firm having
experience and equipped to handle meal (100 people) in any commercial
organization either in hand or having already rendered such services during the
last two years with minimum turnover of 100 people and currently handling at least
one single catering for 100 people are eligible to apply.

3. Further details can be obtained from our website "www.sbi.co.in" under

Jarocurement news

4. The completed form must be submitted on or before 24.11.2017 by 4.00 p.m.
in a sealed cover super scribed as "Tender for Catering services ” containing 2
sealed envelopes.

i) Technical Bid (Form A)
i) Commercial Bid (Form B)

5. The Technical Bid will be opened first and the Commercial Bids of only those,
who qualify technically, will be opened. The bidder who does not qualify
technically will not be called for opening commercial Bid.

6. The final caterer will be selected based on the marks awarded for various
parameters for evaluation of the technical bid and financial bid.

7. The Bank reserves the right to reject any or all applications without assigning
any reason thereof..

Assistant General Manager (Training)




RFP: Comprehensive Annual Contract for Catering Services at SBLC Aurangabad

STATE BANK OF INDIA

State Bank Learning Centre, Aurangabad 431 003

NOTICE INVITING TENDER

Tender No. SBLC/ABAD/2017-18/01

Sealed tenders are invited on behalf of State Bank of India, (SBI) , State Bank Learning

experience in this field.

Particulars of the services are given as under:

Centre, N-7,CIDCO,Aurangabad 431 003 from catering Contractors, having adequate

Sr. Name of work Estimated | EMD Security | Tenure of | Last date of
N Cost (Re) Deposit | the Receipt and
0. . Contract | openin
(o) (Rs) pening
1 Providing catering | Ks48lacs | Rs0.25 | Rs2.00 | 4 years 24.11.2017 &
services to staff lac Lacs subject to | Opening on
numbering  around | (appro.per renewal 27.11.2017
100 approximately, | ahnum) after 2 (Technical bid)
at State Bank of years 30.11.2017
India, (SBI) , State (Commercial
Bank Learning bid)

Centre, Aurangabad

431 003

1.

Validity period of offer 4 months from the date of opening of tender.

2. Earnest Money Deposit as mentioned above must be by way of Demand Draft/B.Ch. in
favour of State Bank of India, accompanied with the sealed tender.

3. Blank tender documents can fe downleaded by the bidier from www. shi.co.in (procurement news)

4.

previous financial year, should be at least 80% of the estimated cost.

5.

Average Annual financial turnover during the last three years ending 31st March of

Experience of having successfully completed similar work during last 5 years ending last

day of the month previous to the month in which applications are invited should be either of
following:
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a) Three similar catering services costing not less than the amount equal to 80% of
the estimated cost.

Or

b) Two similar catering services costing not less than the amount equal to 80% of the
estimated cost.

6. The Bid Part - | (Technical Bid) should contain the documents as listed in points (a-d)
below:-

Proof of having executed catering/canteen services during the last five years as
required under clause 5 above.

a) Proof of showing capability to execute the similar type of job.

b) Past performance records.

c) The balance sheets or annual turnover statements of last 3 years.
d) Copy of Registrations/Approvals under all applicable Laws.

(The documents are necessary to be annexed/ enclosed with the tender form. Non
submission of these documents will result in rejection of tender out rightly)

7. The commercial bid (Section - VI) should be submitted in a separate sealed cover along
with the general tender document (Section - | to Section - V). The commercial bid (Section -
VI) of those Contractors who qualify the technical bid (Bid Part-l: Section | to V) criteria will
only be opened. Tender in sealed cover super scribed with Tender No., Name of the work
etc. will be received up to 4.00 p.m.on respective due date and will be opened on 30.11.2017
at 10.30 a.m. in the State Bank of India, (SBl) , State Bank Learning Centre, N-
7,CIDCO,Aurangabad 431 003 in the presence of intending bidde-s

8. Acceptance of tenders shall solely rest with Competent Authority who do not bind
themselves to accept the lowest tender and SBI reserves the right to reject all or any tenders
or accept or reject the tenders in part or in whole without assigning any reason thereof.

9. Incomplete tender will be summarily rejected.
10. No postal request for issue of blank tenders will be entertained.

11. All other terms and conditions are mentioned in the tender document.

State Bank Learning Centre,

Aurangabad
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STATE BANK OF INDIA
State Bank Learning Centre, Aurangabad 431 003

Tender for catering services

Name of the Work Providing catering services to staff numbering around 25 to 100
approximately, at State Bank of India, State Bank Learning
Centre, N-7,CIDCO,Aurangabad

Tender Notice No. SBLC/ABAD/2017-2018/01

TO BE SUBMITTED BY 4.00 p.m. ON 24.11.2017

Tenders shall be opened in the presence of bidders who wish to
be present at the State Bank of India, State Bank Learning
Centre, Aurangabad on 27.11.2017 at 10.30 z.n.
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INSTRUCTIONS TO BIDDERS

1. Intending Applicants are required to submit their applications with full bio-data giving
details about their organization, experience, technical personnel in their
organization, competence and adequate evidence of their financial standing etc.
in the enclosed form which will be kept confidential.

2. While deciding upon the selection of caterers, emphasis will be given on the ability
and competence of applicants to provide quality catering arrangements including
hygiene to be inspected and approved by the Bank.

3. The Tender should be submitted in a sealed cover containing two separate sealed
envelopes properly sealed, signed and super scribed "Technical Bid CATERING
SERVICES " and "Commercial Bid CATERING SERVICES” respectively,
mentioning our reference number. Sealed quotations should be addressed and
handed over to:

The Assistant General Manager (Training)

State Bank Learning Centre,
N-7, CIDCO, Jalgaon Road,
Aurangabad 431 003.

4. Based on the requisite particulars furnished by Bidders in Technical Bid, the Catering
Selection Committee (Tender opening Committee) constituted at SBLC,
Aurangabad will open and scrutinize the technical quotations and evaluate the
same. The Committee will then vet the technical aspects relating to each bidder
and shortlist such tenders who are technically sound and meet the eligibility
criteria stipulated by the Bank. The Commercial Bids of such short listed bidders
will be opened in the presence of the representative(s) of the bidders on the
decided date and contract will be allotted on the terms and conditions in this
tender document, after the price negotiation and final appproval from competent
authority.

5. SBI reserves its right to add/ change/ delete/ substitute / amend the terms and
conditions at any time during the empanelment process without providing any
reasons there for.

6. The Technical Bid will be opened first and the Commercial Bids of only those, who
qualify technically, will be called for the opening of the Commercial Bid. The
Commercial Bids will be opened in the presence of authorized representative of
the qualified bidder. In case, the representative is not present, the Bank will still
open the quotations at the scheduled time.

7. Representative of bidders should note to bring Company's/ Firm's rubber stamp at
the time of tender opening. No change will be permitted in Technical and
Commercial quotes whatsoever, once they are opened.

10
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8. The final selection of the Caterer will be based on the basis of the technical bid and
commercial bid.

9. The decision of the Bank in regard to selection of caterer will be final. The Bank is not
bound to assign any reason thereof.

10. Each page of the application shall be signed by person/ persons on behalf of the
organization having necessary authorization. Copies of the documents as proof
of authorization should be annexed to the application.

11. If the space in the proforma is insufficient for furnishing full details, such information
may be supplemented on separate sheets of paper, stating therein the part of the
proforma and serial number. Separate sheets shall be used for each part.

12. Applications containing false and / or inadequate information are liable for rejection
and Bank may proceed against the bidder as per Law.

13. Clarification, if any required, may be obtained from Bank's State Bank Learning
Centre premises located at N-7, CIDCO, Jalgaon Road, Aurangabad-431 003,
Phone No. 0240-2485915

14. Bank reserves the right to reject any or all the applications without assigning any
reason.

Signature of the bidder/s

Name of Company

Address

11
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PUBLIC TENDER NO. SBLC/ABAD/2017-2018/01
DUE ON

STATE BANK OF INDIA
STATE BANK LEARNING CENTRE,
N-7, CIDCO, JALGAON ROAD,
AURANGABAD 431 003
SECTION - |
State Bank Learning Centre, Aurangabad.

Memorandum of Agreement

(Note: to be signed by bidder before submission of tender)

Name of the | Providing catering services at State Bank Learning
work Centre, Aurangabad.

Tender No. SBLC/ABAD/2017-2018/01

A. I/We hereby tender for providing catering services for the Institute of the work
specified in the under written Memorandum within the time specified in such Memorandum
at the rate specified therein and in accordance with the specification and instructions in
writing referred to the General Conditions of the Contract and with such materials as are
provided for, in all respect in accordance with such conditions as far as possible.

General Description Providing catering services and to cater staff humbering
around 25 to 100 at present or actual turnout depending
on the quality of food items and services, including general
level of cleanliness and the reasonableness of the cost of
items, prepared at State bank of India, State Bank Learning
Centre, Aurangabad. — 431 003.

Estimated Cost Rs 4.00 lacs per month

Earnest Money | Rs 25,000/- Rs.Twentyfive thousand only )
Deposit

Security Deposit Rs 2,00,000/- (Rs Two lacs only)

12
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B. We agree to keep the tender open for 120 (one hundred twenty) days from the due date
of submission thereof and not to make any modifications in the terms and conditions.

C. The Security Deposit of Rs.2..o lacs furnished in the joint names of Assistant General

Manager (Training) and contractor for observance of the contract during the currency of the
contract.

D. The Earnest Money deposited at the time of tender may be refunded/ returned, on
demand or may be treated as part of the Security Deposit and such earnest money will be
adjusted as security deposit of the successful bidder.

E. An amount as mentioned as earnest money deposit is forwarded herewith along with our
tender through a deposit as Demand Draft or pay order on Nationalised Bank as earnest
money.

F. Should this tender be accepted in whole or in part, |/ we hereby agree:-

i) To abide by and fulfil all the terms and provisions of said conditions annexed
hereto and all the terms and conditions contained in noticed inviting tender so
far as applicable and/or default thereof, to forfeit and pay to the Institute, sum
of money mentioned in the said conditions.

i) If I/ We fail to commence the service specified in the above Memorandum | /
We, agree that the said State Bank Of India shall, without prejudice to any
other right or remedy, be at liberty to forfeit, to get forfeited the said amount of
earnest money, absolutely. Otherwise, the said earnest money shall be
retained by State Bank of India and will be adjusted towards Security Deposit
mentioned against Clause (D) of this Memorandum.

iii) To execute all the services referred to in the Tender Documents up to the
terms and conditions contained and referred to therein.

G. |/ We agree that should I/ We fail to commence the service in the above Memorandum
an amount of the earnest money mentioned in the form of invitation of Tender shall be
absolutely forfeited by the Bank.

Dated the Day of 2017

Witness (+) Signature (*)

13
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Address:

Occupation:

The above tender is hereby accepted by me on behalf of State Bank of India Dated the
day of 2017.

@

(Name designation and signature
Of the Officer of SBI)
(*) Signature of Contractor before submission of tender
(+) Signature of Witness to Contractor's Signature

@ Signature of the Officer by whom accepted.

SECTION - I

General Rules & Directions

14
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General Rules & Directions

1.

Any person who submits a tender shall fill up the form stating at what rate he is willing to
undertake each item of the work. Tenders, which propose any alternation in the work
specified in the said form of invitation to tender or in the time allowed for carrying out
the work or which contain any other conditions of any sort will be liable for rejection.

The State Bank of India or its duly authorized representative will open tenders in the
presence of intending tenders who may be present at the scheduled time. In the
event of the tender being accepted the EMD furnished shall be treated as part of
Security deposit. In the event of a tender being rejected, the earnest money
forwarded with such unaccepted tender shall thereupon be returned to the tenderer,
without any interest.

The officer inviting tenders shall have the right of rejecting all or any of the
tenders and will not be bound to accept the lowest or any other tender without
giving any reason.

In case of any tender where unit rate of any item/ items appear unrealistic, such tender
will be considered as unbalanced and in case the tenderer is unable to provide
satisfactory explanation such a tender is liable to be disqualified and rejected.

All rates shall be quoted in the tender form. Special care should be taken to write the
rates in words and figures against each item. The total amount also should be written
both in figures and in words. In case of figures, the word "R," Should be written
before the figure of rupees and end with "Rupees" should proceed and followed by
the word "only". While quoting the rate in schedule of quantities, the word, "only"
should be written closely following the amount and it should not be written in the next
line.

On acceptance of the tender, the name of the authorized representatives(s) of the
contractor who would be responsible for taking instructions from the State bank of
India shall be communicated in writing to the State Bank of India.

Income tax, Service Tax, LBT Sale tax, WCT, Purchase tax, Turnover tax, VAT,GST,
or any other taxes and duties as applicable in respect of this contract shall be
payable by the contractor and SBI will not entertain any claim whatsoever in
respect of the same.

The contractor shall give a list of SBI employees related to him.
The tender for the work shall not be witnessed by contractor or a contractor who himself/
themselves has/ have tendered or who may and has/ have tendered for same work.

Failure to observe this condition would render, tenders of the contractors tendering,
as well as witnessing the tender liable to summary rejection.

15
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10. The contractor shall comply with the provision of the Apprentices Act, 1961 and the rules
and orders issued there under from time to time. If he fails to do so, his failure, will be
a breach of the contract and State Bank of India may in its discretion without
prejudice to any other right or remedy available in law cancel the contract. The
contractor shall also be liable for any pecuniary liability arising of any violation by him
of the provision of the said act.

11. No labour camp shall be allowed in the premises of SBI and contractor has to make
their own arrangement for development of labour. Police verification will be required
for labour and contractor.

12. No price escalation or adjustment is payable for the work during the agreement period.

13. I/We hereby declare that I/We shall treat the tender documents and other records
connected with the catering services as Secret Confidential documents and shall not
communicate information derived there from any person other than a person to
whom | / We am/are authorized to communicate the same or use the information in
any manner prejudicial to the safety of the State Bank of India.

SECTION —1il

16
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10.

1.

12.

GENERAL CONDITIONS OF CONTRACT

The canteen will be situated within the premises of SBl. The same will be governed by all the
legislations of Central and State as applicable and the contractor shall comply with the provision
thereof in as far as the catering services are concerned and the contractor shall be solely
responsible for the breach of any act or regulation as aforesaid and he shall indemnify the SBI for
any loss or damage the SBI may suffer due to the default of the contractor.

The contractor, will render, at the end of every three months, an account of Kitchen equipments,
utensils, cutlery, crockery, furniture, fittings, etc. given to him by the SBI and any Officer duly
authorized by the SBI will have a right to inspect and check such kitchen equipment, utensils,
cutlery, crockery, furniture, fittings etc. belonging to the SBI at any time.

The Contractor will not take any item supplied to him outside the premises of the SBI either for
the purpose of repairs or otherwise without the express permission in writing from the SBI.

The Contractor will maintain the canteen premises, furniture, utensils, crockery and cutlery in
clean and hygienic condition to the satisfaction of SBI and the decision of the SBI in this respect
shall be final.

The Canteen premises provided by SBI to the contractor for the purpose of operating the canteen
shall be used by the contractor only for the purpose of operating the canteen and for no other
purpose, whatsoever.

The premises given to the contractor will not create or deem to create any right to the contractor
in the premises given to him for operating the canteen either as a tenant, lessee or licensee or
otherwise and the contractor hereby agrees that he will not claim any right as a tenant, lessee or
licensee of the premises in which the canteen is operated. Further, the contractor agrees that he
will immediately vacate the premises along with his employees on termination of the contract as
mentioned hereafter.

The contractor shall not sublet the premises given to him for operating the canteen, nor shall he
allow any person who is not in his regular employment to remain in the premises.

The contractor shall not make use of the premises for any illegal, immoral or unlawful purpose.

The contractor shall employ at their own cost and expenses sufficient and competent staff as
may be required for the fulfiiment of the Contractor's obligations under the agreement and shall
give their professional expert guidance and supervision to the work. The Contractor or his
representative will visit SBI once in a week and contact the designated person/s. If in the opinion
of SBI any staff or supervisor of the Contractor is found unsuitable the contractor shall be liable to
change the staff / supervisor forthwith.

The contractor shall be responsible for the discipline of his personnel and SBI’'s Orders/directives
shall be binding on the contractor.

The contractor will provide uniforms to his employees employed in the canteen at his own cost. The
uniforms supplied by the Contractor should be clean and in good condition. Washing / Laundry charges will
be borne by the Contractor.

The employees employed by the contractor shall be in the employment of the contractor only and not the
SBI and the contractor shall be solely responsible for all acts of commission or omission of his employees
and the contractor shall indemnify the SBI against any loss of any of his employees. The contractor shall be
solely responsible for the payment of wages of his employees as per govt.rules and the SBI shall in no way
be concerned with the same.

17
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13.

14.

15.

16.

17.

18.

19.

20.

SBI shall in no way be concerned or responsible for the welfare of the employees employed by the
contractor and the contractor shall be solely responsible for the welfare of his employees as per the various
Government acts and Regulations whether the Central or the state, that shall be applicable to him from time
to time.

The contractor shall submit duly certified copy of photo identity cards issued by him to his employees who
are required to work at bank premises.However, they will be subject to checking at any or every time of their
entry or exit by SBLC's security personnel and such checking will also include physical search.

The rules and regulations and bye-laws and standing orders of SBLC regarding security inside SBLC
premises will be distinctly observed by the Contractor and the employees of the contractor and the
contractor will be solely responsible for the observation of these rules and regulations and bye-laws and
standing order by himself and his employees.

In the event of any injury to the contractor's employee/s arising out and in the course of employment, the
contractor shall at all times keep the SBI effectually indemnified against all liabilities towards his employees
under the workmen's Compensation Act and /or applicable laws in force from time to time.

The contractor shall comply with all the provisions of the Bombay Shops & Establishment Act, Employees
State Insurance Act, 1948, the employees Provident Funds Act, 1952, the contract Labour (Regulation and
Abolition) Act - 1970 and the Rules there under, Minimum Wages Act and any other acts/rules that may be
applicable to him from time to time and he shall keep SBI indemnified against all liabilities and
responsibilities for his non-compliance of any of the provisions of the said Acts and Schemes and in
particular, laws governing employer / employee relatives in respect of the staff engaged by the Contractor.
He shall take out necessary license, maintain records and registers and submit returns and shall pay
contributions and accordance with the said Acts in respect of the employees employed by him for operating
the canteen.

The contractor is required to keep an amount of -25,000/- Earnest money deposit as mentioned in the
Notice inviting tenders by Banker Cheque or Demand Draft on Nationalised Banks. The Security Deposit of
Rs. 2,00,000/-(Two lac only) will be returned after one month of expiry of the contract either by termination
by SBLC at its discretion or three months notice as specified or on completion of contract. SBI reserves the
right to forfeit the amount deposited as Security Deposit for non-compliance of any of the provisions of the
terms and conditions laid down in the contract for any consequences, damages or loss arising out of
violation of the rules and regulations in enforcement by the statutory body / competent authority.

The contractor shall maintain an attendance register for the workers deployed.

The Contract is for the period of 2 years and will be valid for 4 years from the date of allotment of contract to
the contractor and subject to renewal for additional two years with mutual understanding.

SECTION -1V

18
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SPECIAL CONDITIONS OF CONTRACT

GENERAL

The following special conditions of contract shall be read in conjunction with General
Conditions of Contract of Section Ill & General Rules & Directions of Section Il. The following
clauses shall be considered as an extension and not limitation of the obligations of the
Contractor.

LOCATION

The State Bank of India,
State Bank Learning Centre, Aurangabad,

Located at N-7, CIDCO, JALGAON ROAD
Aurangabad 431003.
SCOPE OF WORK
Catering services at

The State Bank of India,

State Bank Learning Centre, Aurangabad,
Located at N-7, CIDCO, JALGAON ROAD.

Aurangabad 431003.

CO-ORDINATION

The contractor will provide the catering service in a planned manner by co-ordinating their
services, with State Bank of India officials / staff.

In case of any dispute between the contractor's engaged on the other work, decision of State
Bank of India will be final and binding.

PROCUREMENT OF RAW MATERIALS

19
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The contractor will, at his cost, maintain adequate stocks of food -grains, grocery and other
eatables for the satisfactory and efficient running of the canteen and he will replenish stock
as and when depleted. The quality of the foodstuffs and eatables shall be as per the
standard required by State Bank of India (reputed brands like Groundnut Qil/Sunflower Qil of
Godrej / fortune in 15 kgs. or suitable capacity in sealed tin/packs, chicken (Broiler)
marketed by M/s. Venky's Godrej, Mafco or other companies of repute, Mutton of male goat,
grains - 1st quality, Rice Surat Kolam no. 1 and bread, jam, sauces, pickles, papad of
reputed companies with FPO brand wherever available) and the same will be subject to daily
inspection by any Officer authorized by the State Bank of India.

Preparation of menu delicacies and cooking for outsider’s consumption is not permitted in
the premises of the SBLC.. The decision of the State Bank of India in this respect shall be
final. The contractor will bring all food -stuffs and other materials at his cost and State bank
of India will not be responsible for any loss or damage done, suffered or caused to it while
they are stored in the canteen or at any place within State Bank of India's premises or at any
other place.

QUALITY OF RAW MATERIALS PROCURED

The food grains/cooking oil and other provisions including vegetables will be subjected to
quality checks by authorised official of State Bank of India and the decisions of State Bank of
India will be binding on the Contractor who would forthwith replace the rejected materials
with better quality ones.

CATERING

The contractor will submit fortnightly plan of menu to the authorised official of State Bank
Learning Centre for approval and supply meals and eatables as per the menu approved by
State Bank Learning Centre.

The contractor shall serve lunch on 'a-la-carte' basis offering a choice of two wholesome
vegetables, fried dal/sambhar, rice, chappati, soup, curds, papad, salad OR Idli/Dosa / Vada
Sambhar with chutney etc. / Poha / Upma /Sheera / Sabundana Kichidi / Samosa /
Dahiwada / Puri Bhaji Pav (any one item) etc. with 3 fruits, yoghurt and / or sweet dishes, ice
cream, fruit juice, lassi etc. . The contractor will serve 1 Non Veg. Dish in dinner additionally.
The contractor shall occasionally offer dishes like baked vegetables, plain boiled vegetables
(without spices), fried rice or vegetable pulao etc.

Please refer Annexure |

There will be fixed timings for Breakfast, lunch, Snacks & Dinner etc. The timings will be
notified / decided by the State Bank of India.

DEPLOYMENT OF PERSONNEL
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The Contractor would employ his / her own "cooking and service personnel in the age range
of 18 years and above with sound physique free from any contagious disease. The
contractor will be responsible for the salary and other dues payable to the staff employed by
him and also for their employment conditions which should be in consonance with all legal
obligations as an employer on the subject. Contractor has to deploy sufficient manpower so
as to provide the best catering service. Every employee of the contractor shall be provided
with Identification Cards of the contractor distinct from the Bank's identification cards at the
own cost.

MEDICAL CHECKUP

The Contractor will get his personnel examined by a Doctor nominated by State Bank of
India supported by pathological Report indicating that they are free from any contagious
disease.

UNIFORM

The Contractor will provide uniform to his personnel, made of terry cotton cloth which should
be clean, tidy and in good condition.

CLEANLINESS

Maintenance of high standard of cleanliness in the kitchen, dining hall and rooms
would be the sole responsibility of the Contractor. The Contractor must maintain in a
clean state the chairs and other furniture in the canteen and pay particular attention
that the servicing tables are cleaned with adequate frequency during servicing hours
as done in Star Hotels.The wall fitted fans should be cleaned once in a month &

spiderwebs etc. should be cleaned once in a week or as and when required.
LIST OF KITCHEN EQUIPMENT & TOOLS

The Contractor shall submit a list of utensils and other equipment he possesses and
proposes to use at site in support of his service.

SITE TO BE CLEAN

Contractor shall at all times keep the space provided to him free from accumulation of
waste material and debris and upon expiry of the contract shall clear away and
dispose off all the surplus materials, items/equipment of whatsoever nature and kind
as directed by the State Bank of India and shall leave the Campus clean and tidy.

MATERIALS AT SITE AND INSPECTION

Materials required for the services are to be deposited by the Contractor only in places to be
indicated by the State Bank of India. The State bank of India shall have a right at any time to
inspect and examine any stores and materials intended to be used in or processed or any
other place from where they are being obtained and the Contractor shall give such facilities
as required to be given for such inspection and examination. Any stores and materials
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brought to site for use on the work shall not be removed off the site without prior written
approval of State Bank of India, but on final completion of the work the contract shall at his
own expenses remove from the site all surplus stores and materials originally brought by
him.

All the materials required for completion of work shall be arranged by the Contractor.

SECURITY REGULATIONS

The area where the proposed work is to be carried out is an office under the control of State
Bank of India. Entry to the site of work shall be through the main gate of the complex and is
classified as restricted entry. Right of entry is at the discretion of the State Bank of India.

The contractor shall follow strictly the security regulations of State Bank of India at site of
work regarding entry of personnel, materials etc. and other regulations that might enforced
from time to time at the work site and also in the campus for smooth and efficient operation.
The contractor, his agents, representative, workmen etc. and his materials, carts, trucks or
any other means of transport etc. will be allowed to enter through and leave from such point
of entry/exit at such times, the authorities in-charge of the office are at their sole discretion
may permit.

All materials and articles brought by the contractor to the work site shall have to be declared
at the Security Gate. Similarly, no materials shall be taken out from the Bank premises
without proper gate pass, which will be issued by an authorized official of State Bank of India
to the Contractor on written request. It is to be noted that loading of contractor's materials in
vehicles and trucks shall be done in the presence of State Bank of India security personnel.
The contractor's representative will have to escort the materials till the security check is over.

The contractors, suppliers, workers engaged in work/business will be issued with renewable
entry permits to avoid unauthorized entry in the area/site on scrutiny of applications in
prescribed form.

The contractor, his agents and representatives are required to be in possession of the
individual identity/muster cards or passes after due police verification as required. The
muster cards or passes are examined by the security staff at the time entry/exit inside the
complex and also at any time or number of time within the complex. It will be the
responsibility of the Contractor to maintain the list of labourers permitted to work inside the
premises in a register and the representative of Contractor's labour will have to issue entry
pass to each labour after making necessary entry in the registe-s

The Contractor, his agents, representatives and workmen shall strictly observe the orders
pertaining to fire precautions prevailing within the complex area.

Any breach of the above security regulations and rules in force from time to time will be
viewed seriously. No claim whatsoever will be entertained by the State Bank of India on
account of the observation of the security regulation.
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OTHERS

State Bank of India shall not be responsible or held liable for any damage to person or
property consequent upon the use, misuse or failure of any tools and equipment used by the
contractor, even though the same has been rented or loaned to the Contractor. The
acceptance and / or use of any such tools and equipment by contractor shall be construed to
mean that the contractor accepts all responsibility for and agrees to indemnify from said use,
misuse or failure of such tools and equipment.

The contract should not be sub-contracted.

NO ESCALATION OR PRICE ADJUSTMENT IS PAYABLE FOR COMPLETE WORK
GIVEN IN THIS TENDER.
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SECTION -V

PARTICULARS TO BE FURNISHED BY THE BIDDERS FOR
CONSIDERATION OF THE BANK TO CALL FOR COMMERCIAL BIDS

QUESTIONNAIRE IN RESPECT OF CANTEEN SERVICE

Tender No.SBLC/ABAD/2017-2018/01

1.  Name of the Company/Firm
Year of establishment
Registration No

ESI Registration No

P.F. Registration No

Income Tax - PAN No/TAN No

N o o &~ Db

GST No.

8 Do you have full time Personnel
" with Catering Diploma to manage the Canteen

9.  Whether cook employed by you is certified by the Industry

Do you have catering contract presently with any other
10. Institute / Organization, If yes, please furnish the name of
the office, address for reference

Details of Catering /Canteen services executed during the last five yea:s

Name Address & Telephone No Period

From To

1.

12. Details of employees engaged by you

Sr.No Name Designation Qualification No. of years
employed
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2

Basic Information

Name of the Applicant and address of
the Registered office

Year of establishment
(Enclose documentary evidence)

Type of the organisation (Whether
Private Ltd.,/partnership
firm/proprietorship/company with
address and phone numbe-s

A~ N~~~
O

o O
~— O~ ~— ~—

Details of Registration - Whether
Company, etc.

25
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Name of Registering Authority, Date and
Registration number.

6. Whether registered with government /
Semi-Government / Municipal
Authorities or any other Public
Organisation and if so, in which class
and since when?

7. No. of years of experience in the
relevant field.

8. Address of office through which the
proposed work of the Bank will be
handled and the name & designation of
the officer in charge.

NOTE : For Caterers adequate
infrastructure and catering personnel is
essential (Give full details)

9. Whether income tax clearance
certificate  obtained (copy to be
enclosed)

10. Whether ESI/EPF Norms are complied
ESI/EPF registration No.

11. REGISTRATION/CERTIFICATION

[) ESIC registration Number

i) EPF registration Number

iii) Sales Tax registration Number
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iv) Service Tax Number

v) Income Tax PAN

vi) TAN

vii) Profession Tax registration Number

ix) Shops & Establishment Licence
Number

x) Weights & Measurements registration
Number.

xi) Trade Licence registration Number

xii) Maharashtra Labour Welfare Board
registration Number.

xiii) Food licence Number issued by
MCGM

xiv) MPFA licence Number issued by
MCGM

xv) Environment certificate issued by
MCGM

xvi) Service Tax

xvii)LBT

xviii)GST registratation No.

[copies of the above documents should
be enclosed. If copies are not submitted
the tender will be rejected summarily]

12 Details of working hours, contact
personnel, etc.

13 Whether 24/7 service and support will
be available.

14 Whether police verification certificate of
all staff engaged by you kept on record
with you.

15 Whether Health Certificate of canteen
/cooking employees has been kept on
record with you.

16 No. of persons employed.
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Permanent -
Temporary -

17 Adequate and satisfactory

evidence to indicate financial
capacity of the Applicant to
undertake the said works with
names of Bankers and their full
address.
(Solvency certificate for Rs.10.00
lac (Rs.Ten lac only) from a
nationalised Bank & Income tax
clearance certificate may be
atached)

18  Yearly turnover of the Organisation
during last 3 years (year wise)
(Enclose copy of Audited Balance
Sheet, if available)

19 Ability to provide Bank Guarantee
or other equivalent form of security
from a scheduled Bank (Specify
the amount maximum)

20 Performance certificates  from
previous clients [copies of the
above certificates to be enclosed]

21 Number of supplementary sheets
attached.

22 Give reference of two Respectable Officers with Designations from Govt. /Semi Govt.
/Public Sector Corporation Office with address and phone numbe-s

i)
i)

Signature of the Bidder
NOTES:

1. Information has to be filled up specifically in this format. Please do not write remarks
"As indicated in Brochure."
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2. Information shall be limited to the Applicant. If any relevant data concerning the Group of
Companies to which the Applicant belongs is desired to be given, the same shall be
given separately in a supplementary sheet.

Part - 2 : Work capability and previous experience

a) List of important work executed by the organisation during last 3 years for Catering in
a commercial organisation with more than 100 employees.
Sr. Location of No. of Contract  Yearof Contract Name &
the work & Employees Amount Contract  Period Contact
No. Name of ) No. of
Organisation person of
the clients
1 2 3 4 5 6 7
b) List of works IN HAND of Catering in organisation with more than 100 employees.
Sr. Location of No. of Contract  Year of Contract Name &
the work &  Employees Amount Contract Period Contact No.
No. Name of . (Rs.) of person of
Organisation I the Co. the clients
1 2 3 4 5 6 7

Signature & seal of the bidders
PUBLIC TENDER NO. SBLC/ABAD/2017-2018/01
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FOR CATERING SERVICES

BID PART - I

STATE BANK OF INDIA,
STATE BANK LEARNING CENTRE
N-7, CIDCO, JALGAON ROAD,
AURANGABAD 431003

COMMERCIAL
BID - FORM "B"™

SECTION - VI

SCHEDULE OF QUANTITIES -
INSTRUCTIONS TO

BIDDERS

SECTION - VI
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SCHEDULE OF QUANTITIES - INSTRUCTIONS TO BIDDERS

The "Schedule of quantities" is to be read for the purpose of pricing in conjunction with the
instructions to the Tender, General conditions of Contract, special condition Contract and the
specifications and the schedule of materials to be supplied by State Bank of India.

The prices inserted in the schedule of quantities shall be in all inclusive value of the services
described including all costs and expenses which may be required in and for the services
described together with all general risks, liabilities and obligations set forth or implied in the
documents on which the tender is to be based.

All the materials other than shown in "Schedule of Supply of Materials” in Section V on
supply conditions mentioned therein are to be arranged by the Contractor and his rates shall
include for the same or as prescribed in the description of the item of Schedule of Quantities.

The Bidder shall fill in his rates in the Schedule of Quantities.

State Bank of India may at its discretion order for deletion of any of the items. No claim on
account of deletion of this item shall be entertained.

Alternative item, optional item, if any, provided in the schedule of quantities of tender are for
obtaining the unit price only. The operation of such items shall be solely at the discretion of
State bank of India.

For such optional alternative items, State Bank of India may at its discretion order to provide
the services at the market price as could be reasonably worked out or the quoted price
whichever is less. No claim on this account shall be entertained at any stage. The option of
operation of these optional / alternative items will be solely at the discretion of State Bank of
India. No claim on any account whatsoever will be entertained at any stage.

The Bidder is required to quote the rates against each item in the column as given in the
schedule.

The State Bank of India will provide the contractor for catering service suitable premises,
electricity, water, catering equipments and utensils only for serving the food in the premises.

ANNEXURE |

31



RFP: Comprehensive Annual Contract for Catering Services at SBLC Aurangabad

COMMERCIAL BID

NAME OF WORK : Providing catering services to cater the participants / staff numbering

minimum 25 to 100 approximately at State Bank of India, State Bank Learning Centre ,
Aurangabad- 431 003.

Staff for catering Service:

1.

2.

3.

Catering Supervisor 24 Hours with Mobile
4 Cooks and 2 for baking Chapatis

Other adequate staff for efficient service as per Star Hotels and cleaning the catering
area etc as and when required

SCHEDULE OF QUANTITIES

SR.

NO.

OFFICE LUNCH SERVICES RATE (As)

BED TEA  Teal/Coffee (100% pure NESCAFE) by
providing the hot water and pouch of coffee / tea in
each room or as per the choice of the participants

BREAKFAST

(I. Idli/Dosa/Wada Sambhar with Chutney etc., /Poha /
Upma / Sheera / Sabudana / Khichadi / Samosa /
Dahivada / Pavbhaji / Bhaji Pav etc. and

Il. 3 Fruits, Curd / youghurt, Sweet dish) with Tea/Coffe/Milk
OR Eggs/Eggs Amlet along with Slices of
Bread/Butter/Jam

LUNCH :-

Veg: Chappaties, 1 Dry Vegetable, 1 Special vegetable with
gravy, Dal/ Sambhar, Fried Rice or Vegetable Pulao, Papad,
Pickle, Curd, Salad, lime and slice ice-cream or sweet
ordered

DINNER :-Non Veg: In dinner, 1 Non Veg. dish daily
additional to all above

SPECIAL LUNCH

(Fresh Fruit Juice, Soup with crumbs, 1 Dry Vegetable , 1
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special vegetable with gravy, Dal/ Sambhar, Curd rice,
Chapattis / Bread butter / puri, 1 chicken boneless dish or
any non veg. item ordered, fried rice or veg. pulao, papad,
pickle, curd, Green salad and slice ice-cream, fresh cut
fruits, decoction coffee or any sweet ordered.

5 SNACKS WITH TEA/COFFEE (EVENING)

pattice(2 pieces)/Alu kanda pakoda (plate)) samosa (2
pieces) / sandwich (4 pieces)/ Bakarwadi (3 pieces)/ Dhokla
(3 pieces)/ Cake (2 pieces)/ Kachori (2 pieces) etc. along
with tea / coffee

Note: Menu for VVIP lunch will be decided by the Bank and will be based on the Menu
card in the Guest Rooms. The caterer has to provide Menu Services for the purpose

even by tie up with the best restaurents. The cost of the food items etc, so provided
will be paid on actual basis by Bank if residing hostel room training participants are

more than minimum payment criteria of 25 persons.

Sunday and holidays (excluding in between the programme) will be treated as vacant slots
and accordingly payment of K,.2000/- per day be paid and the charges for catering for the
participants who arrive earlier / stay back after the programme ends be paid on actual basis,
in addition to the fix amount.

Bank will prefer that the caterer maintain and uses the Bio-gas plant and cultivate organic
vegetable items using the available land in the campus if alloted by Bank for the purpose.

Minimum number of persons for the purpose of payment of catering charges per day will be
treated as 25 irrespective of the actual number of persons availing the services. The
persons will include participants, guests and one staff member for monitoring of services
purpose. Other staff of SBLC will be charged 70% of the prescribed rates if availing the
catering services for which a separate bill is to be raised by the Caterer which will be
recovered and paid by Bank.

In case of violation of any terms and condition and providing inferiour services than
prescribed, the in house catering committee (the caterer will also be one of the 5 nominated
members of the committee) can put a penalty amount as a warning to maintain the standard
as prescribed.

I/'We have understood various clauses of General conditions, Special conditions and other
conditions of the contract as given in the tender document and agree and will be bound by
this.

Signature & Seal of the bidder/s

List of mandatory documents to be submitted with technical bid
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a) Shop Act licence

b) Partnership deed , if applicable

c) Company Registration certificate/ commencement of business issued by ROC, if applicable
d)Three years audited balance sheet alongwith ITR

e) EPF and ESIC registration certificate

f) Solvency certificate for Rs.10.00 lacs(Rs.Ten Lacs only)
g) Food & drug licence

h) GST registration certificate

I)  Copy of PAN card

j) Service tax registration certificate

k) Past work done / experience certificate

[) Last three years profession tax paid challan/ proof

m) registration certificate issued by maharashtra labour welfare board
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