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What's New in Career Development Planning

Learn about the updates made to the Career Development Planning implementation and administration guide for

each quarterly release.

Q4 2019

Description

More Details

Added a topic about enabling self-assessment for employees'
current roles in Career Worksheet.

Enabling Self-Assessment for Current Roles [page 116]

Added the information that Career Worksheet V12 is required
to use Career Path V2.

Enabling Career Development Planning in Provisioning [page
13]

Managing Career Paths V2 [page 122]

Updated the information about using behaviors in develop-
ment goals.

Linking Development Goals to Competencies [page 70]

Q3 2019

Description

More Details

Added a note about how two radio buttons in |} Admin Tools >

Company System and Logo Settings 4 affect the behaviors of
the role readiness form title.

Configuring Role Readiness Self-Assessment Form [page 113]

Added a description for the Use default value for required field
validation option in Provisioning. It's suggested do not enable
this option.

Enabling Career Development Planning in Provisioning [page
13]

Added a note to explain that updates to the existing learning
activities in the new development plan that was migrated from
an old plan can be reflected in the old plan.

Learning Activity Status [page 139]

Added a note to emphasize that Career Development Plan
(CDP) Access Permission is needed to add, update, and delete
learning activities.

Granting User Access Permissions [page 17]

Added a sample XML to elaborate how to configure the maxi-
mum number of the roles that can be added in a career work-
sheet template.

Career Worksheet Template [page 100]
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Description

More Details

Added a topic to announce that in Q2 2020, CDP Lite will be
automatically deactivated for all customers who are using this
feature.

Retirement of CDP Lite [page 10]

Q2 2019

Description

More Details

Added information on how to map competencies to roles so
that competencies are linked to relevant development goals.

Linking Development Goals to Competencies [page 70]

Added a topic on the development goal plan fields.

Development Goal Plan Fields [page 64]

Added a note to remind users of the replacement date for De-
velopment Plan vl1l and Career Worksheet v11.

Enabling Career Development Planning in Provisioning [page
13]

Removed the information about EL/EJ role in Transcript be-
cause the roles are only used for a certain company but the
guide is public to all users.

Configuring Learning Activities [page 127]

Updated the information about the XML switch that deter-
mines the calculation option in Career Worksheet.

Configuring Calculation Option in Career Worksheet Template
[page 111]

Removed the "Enable the SFAPI feature" step in Transcript con-

figuration.

Setting Up and Enabling the Transcript Feature [page 141]

Added information about the behaviors of enabling and disa-
bling Fancy Pod in the Disabling the Fancy Pod on the Name,
Status, and Description Fields section.

Configuring the Transcript Template [page 134]

Q12019

Description

More Details

Updated the information that implementation partners will en-
able CDP features for customers.

Enabling Career Development Planning in Provisioning [page
13]

Added information about legacy positions in the suggested
roles.

Suggested Roles [page 104]

Updated the information on how the expected rating is calcu-
lated when you search by competency.

Adding a Learning Activity to a Development Goal [page 138]

Added information about competency filters in different lo-
cales.

Linking Development Goals to Competencies [page 70]
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Description

More Details

Removed the information that customers who have the Suc-
cessFactors Learning Management System or just the Tran-
script feature enabled need to switch on the "Development Ob-
jective for Transcript" in Provisioning to generate the develop-
ment goal reports with learning activities.

Ad Hoc Reporting on Development Goals [page 88]

Added information about the attribute
reportable=fieldX

Ad Hoc Reporting on Development Goals [page 88]

Added information on how to import development goals.

Importing Development Goals [page 84]

Added a topic on the .csv file for development goal import

CSV File for Development Goal Import [page 85]

Added information about importing learning activities with de-
velopment goals.

Importing Development Goals [page 84]

Added a note that Career Worksheet only pulls the legacy posi-
tions from the Succession module.

Career Worksheet Template [page 100]

Added a section about learning activities

Configuring Learning Activities [page 127]
Importing Learning Activity Templates [page 128]
Legacy Learning Activity Templates [page 129]

Transcript Templates [page 131]

Removed the outdated sync script in the Ad Hoc Reports topic,
and added the information on how to sync the data of custom
fields from your template to reports.

Ad Hoc Reporting on Development Goals [page 88]

Q4 2018

Description

More Details

Updated with information about how to define a custom field
as reportable by Ad Hoc reporting.

Creating a Development Goal Plan Template [page 63]

Updated with the information about the availability of compe-
tencies. The competencies you can link are those that have
been defined in the current sign-in locale. If a competency is

defined in English only, and a user signs in the system with Chi-

nese, that competency isn't available for linking.

e Linking Development Goals to Competencies [page 70]

e Configuring Role Readiness Self-Assessment Form [page
113]

Added new topics, introducing how role readiness is calculated
and how to configure the Career Worksheet template for role
readiness.

Role Readiness [page 108]

Added a note about the learning status sync

Learning Activity Status [page 139]
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Description

More Details

Added a link to the central list of role-based permissions.

® Granting Administrator Permissions [page 14]

e Granting User Access Permissions [page 17]

e Granting Access Permission to Development Plan Tem-
plate [page 19]

Updated the topic by correcting the form name and removing
outdated graphics.

Configuring Role Readiness Self-Assessment Form [page 113]

Added a new section that introduces the basic concepts of
role-based permissions.

What Are Role-Based Permissions? [page 20]

Added a note that users need to select data sets again when
running, editing, and previewing the existing Development Goal
Ad Hoc Report.

Ad Hoc Reporting on Development Goals [page 88]

Q32018

Description

More Details

Updated the information about what CDP Lite supports.

Enabling Career Development Planning in Provisioning [page
13]

Updated topics about setting up required permissions for De-
velopment

e Granting Administrator Permissions [page 14]

e Granting User Access Permissions [page 17]

e Granting Access Permission to Development Plan Tem-
plate [page 19]

Added information about the check tool, with which you can
find potential problems and errors in your configuration before
you call support about an issue.

Benefits of the Check Tool [page 146]

Added information about permission settings for Career Work-
sheet.

Permissions for Career Worksheet [page 94]

Added information about the Job Profile Builder switch in the
career worksheet template: when and how to turn it on.

Career Worksheet Template [page 100]

e Added information about goal statuses: the last status, re-
gardless of the name, will be considered as one that indi-
cates completion of the goal. For goals of this status, no
more learning activity can be created. Therefore, make
sure that the Completed status is always the last status on
the list.

e Added a note about permissions for private goals. Private
goals are only visible to those roles with the private access
permission.

Creating a Development Goal Plan Template [page 63]
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Description

More Details

Added information that to make sure that learning assignee is
imported correctly, use user ID for LEARNING_assignee.

Importing Development Goals [page 84]

Details about how the system determines the suggested roles
for users: what the criteria are and how scoring is done. In ad-
dition, suggested roles are not visible to the employees' man-
agers. This information is also added in the topic.

Suggested Roles [page 104]

In some circumstances applying filters may not impact on the
content and sequence of the suggested role list.

Enabling Filters for Suggested Roles [page 107]

Added information about the naming convention for IDs of cus-

tom fields. Do not use punctuation or special characters in the
IDs, otherwise, spell check is not supported for such fields.

Creating a Development Goal Plan Template [page 63]

In learning activity templates for legacy learning or transcript
learning, the comment field type is not supported.

Configuring the Transcript Template [page 134]

8

PUBLIC

Career Development Planning: Implementation and Administration
What's New in Career Development Planning



1 Important Technical Notices

1.1 Replacement of Career Path vl

Career Development Planning has been enhanced with a newer, more flexible Career Path functionality.

While Career Path v2 does not support role import, due to a difference in architecture, it does support branching
paths and a higher fidelity to real world career paths, making it a more modern and sophisticated tool.

For Career Path v1, the following dates apply:

e End of Development Phase: The time leading up to the end of maintenance for a feature or version. During this
time, no new features or enhancements will be delivered and only high priority bug fixes will be considered.
There is no change in customer support during this phase. Customers are encouraged to start planning their
upgrade for the feature or version.

Starting from Q4 2017, functional enhancements will only be made to Career Path v2 or higher.

e End of Maintenance: The date after which no further bug fixes or patches will be delivered for the feature or
version. Customer support is limited to how-to help.

Q4 2017 is the last release in which maintenance activities, such as code fixes, will be applied to versions other
than v2. As of Q1 2018, no more maintenance activities will be performed for Career Path v1.

e Replacement Date: The date after which the feature or version is permanently disabled and no longer
supported.

At this time, the replacement date for Career Path vl is not yet set. It will be announced as soon as possible.

Migrating to Career Path v2

Contact SAP Cloud Support or your implementation partner to enable Career Path v2 in your system.

More Information

e Visit the SAP SuccessFactors Customer Community# for the latest updates and discussions on migrating to
Career Path v2.

e Refer to the Career Development Planning guide for details on setting up and configuring Career Worksheet
v12.

Career Development Planning: Implementation and Administration
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1.2 Retirement of CDP Lite

Starting in Q2 2020, we will automatically deactivate CDP Lite for all customers who are still using this feature.

CDP Lite was a lightweight feature for Performance and Goals customers. It allowed customers to configure
development goals accessible only within Performance Management forms. The feature didn't allow customers to
associate learning activities to development goals, nor did it support competencies associated with development
goals.

Benefits of CDP Full

CDP Full enables the full version of SAP SuccessFactors Career Development Planning. It has the following
features:

e Development Plan
e (Career Worksheet
e (Career Path

The full version also supports a full customization for development plans and links to SAP SuccessFactors
Learning.

Key Dates

For CDP Lite the following dates apply:

e End of Maintenance: The date after which no further bug fixes or patches will be delivered for the feature or
version. Customer support is limited to how-to help.
CDP Lite has been in end of maintenance for a while. No more maintenance activities are performed for this
feature.

o Retirement Date: The date after which the feature or version is permanently disabled and no longer
supported.
Q12020 is the last release in which customers can productively use CDP Lite. As of Q2 2020, we will
automatically deactivate the feature for all customers who are still using it.

More Information

Visit the SAP SuccessFactors Customer Community # for the latest updates and discussions on retiring CDP Lite.

Career Development Planning: Implementation and Administration
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2 Getting Started with Career Development
Planning

The Career Development Planning solution enables employees to benefit from a wide range of employee
development and career planning activities, and provides managers with standardized methods to track the
success of their direct reports.

Career Development Planning provides tools and opportunities for the following areas:

e Personal Growth
o Undertaking relevant development activities
o Ensuring follow-through on development plans
e Career Planning
o Identifying interesting future job roles
o Researching the skills and competencies needed to perform in those roles
e Corrective Remedies
o Closing competency gaps with time-bound development plans
e Developing internal succession candidates
o Linking to development plans and career notes from the Succession module

Two implementation options for Career Development Planning

e CDP Lite
Basic Development Plans (“CDP Lite") can be implemented for free with the Performance Management
solution. This enables customers to create simple development plans from the performance review form. A
starting template called "Development — Basic" is loaded into the ACE v6.2 instances. Customization of this
template is not encouraged. The development plan can be accessed through the form only.

i Note

CDP Lite is no longer supported with Career Development Planning V12.

e CDPFull
The full version of Career Development Planning (the purchased version) includes the following features:

o Development Plan

o Career Worksheet

o Career Path

It also enables full customization of the development plan and links to SAP SuccessFactors Learning.

Supported Versions
The following table displays the currently supported versions of Career Development Planning.
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Career Work- Career Work-

Dev Plan Dev Plan v12 sheet sheet v12 Career Path Career Path v2
New Implementa- Not Supported  Supported Not Supported  Supported Not Supported  Supported
tions
Role-Based Per-  Supported Supported Supported Supported Supported Required
missions
v1l Supported Not Supported  Supported Not Supported  Supported Not Supported

Recommended Seven-Step Implementation Sequence [page 12]
To help you with your implementation, we recommend following this seven-step sequence.

2.1 Recommended Seven-Step Implementation Sequence

To help you with your implementation, we recommend following this seven-step sequence.

For information on this step... See...
Step 1: Set up access in Provisioning Enabling Career Development Planning in Provisioning [page 13]
Step 2: Set up permissions 1. Granting Administrator Permissions [page 14]

Granting User Access Permissions [page 17]

Granting Access Permission to Development Plan Template [page

19]
Step 3: Set up Transcript Setting Up and Enabling the Transcript Feature [page 141]
Step 4: Retrieve templates About Templates [page 44]
Step 5: Configure development goals Configuring Development Goals [page 63]
Step 6: Configure career worksheet Configuring the Career Worksheet [page 94]
Step 7: Configure role readiness Role Readiness [page 108]

Career Development Planning: Implementation and Administration
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3 Enabling the Module

3.1 Enabling Career Development Planning in Provisioning

As implementation partners, you can learn about the settings available in Provisioning to enable the features of
Career Development Planning.

In Provisioning, choose Company Settings, then in the Goal Frameworks section under Career & Development
Planning. The options are as follows:

Provisioning Option Description

CDP Full Enables Development Goals v11 along with Learning Activity integration. This does
not however, enable you to create development goals in performance forms.

Enable Development Plan V12 Enables the Dev Plan v12 version. If not enabled, you only have access to Dev plan
v11.This option requires the selection of the CDP Full option.

Career Worksheet Enables Career Worksheet v11. It requires the selection of the CDP Full option.
Career Worksheet V12 Enables Career Worksheet v12. It requires the selection of the CDP Full option.
Enable Career Path V2 Enables Career Path V2. If not selected, customers can use Career Path V1. Using

Career Path V2 requires the selection of the Career Worksheet V12 option.

Transcript Requires integration with SAP SuccessFactors Learning.
Use default value for required field Do NOT enable this option. If this option is enabled, once users change the status
validation of learning activities to completed, the system compares the current value of each

field with the default value in the template and will report errors. Default values are
treated as mandatory fields.

Enable Add Learning Activity Manually Enables users to manually add a learning activity in the development plan.

i Note

You must enable at least CDP Full and Enable Development Plan V12.

Related Information

Integration with SAP SuccessFactors Learning [page 141]

Career Development Planning: Implementation and Administration
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3.2 Setting Up Permissions

3.2.1 Granting Administrator Permissions

Grant the required administrator permissions to manage and configure various features in Career Development
Planning.

Prerequisites

® Role-based permission is enabled.
e Career Development Planning and the relevant features are enabled in Provisioning.

Context

You can also use the following list to learn more about available permissions: List of Role-Based Permission.

Procedure

Go to |r Admin Center » Manage Permission Roles 3.
Choose your administrator role and click Permission.

Go to the Administrator Permissions section and select Manage Career Development.

A owopoe

Enable all administrator permissions related to Career Development Planning or enable individual permissions
as necessary:

Area Permission Setting Description

Development Development Admin It gives you administrator permission to
all features belonging to Career Devel-
opment Planning.

Career Development Planning: Implementation and Administration
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Area Permission Setting

Description

Legacy Learning Activities Manage Learning Activity Catalogs

(Only relevant if you use legacy Learn-
ing solutions) It allows you to create
multiple learning activities by importing
learning activity catalogs. The catalogs
are imported as csv files through

|} Admin Center > Manage Learning

Activity Catalogs ] The available learn-
ing activities can then be associated
with development objectives.

Manage Learning Activity to
Competency Mappings

(Only relevant if you use legacy Learn-
ing solutions) It allows you to define the
mappings between competencies and
learning activities by importing csv files.
You can import the csv files through

|} Admin Center > Manage Learning
Activity to Competency mappings 4.

Mapping Learning Activities to
Competencies

(Only relevant if you use legacy Learn-
ing solutions) It allows you to manually
map the learning activities to the availa-
ble competencies. You can perform the

mapping through |} Admin Center >
Mapping Learning Activities to

Competencies 4.

Career Development Planning: Implementation and Administration
Enabling the Module

PUBLIC 15



Area Permission Setting Description

Career Path Manage Career Path © Ifyouare using Career Path v1:
It allows you to create a career

path for each job family either

manually by adding lead-from and
lead-to roles or by importing a csv
file. You can create and edit career

paths in | Admin Center »

Manage Career Path }

o If you have enabled Career Path v2:
It allows you to access Career Path
under Development. You can cre-
ate and maintain career paths
there.

i Note

To be able to view, create, and
maintain career paths you still
need the access permission to
view, edit, import, or export

career paths. Go to |} User
Permissions > Miscellaneous

Permissions > Career Path ]
and select the required per-
missions.

Configure Career Path Node (Only available when you are using Ca-
reer Path v2)

It allows you to specify the information
to be displayed on a career path node,
for example, the number of competen-
cies, skills, and talent pools for that
role.

Career Worksheet Manage Suggested Roles It allows you to define the criteria and
the corresponding weight that the sys-
tem uses to generate a list of suggested
roles for employees.

Mentoring Manage Mentoring Programs It allows you to set up and manage
mentoring programs through |} Admin
Center  Manage Mentoring
Programs }

Career Development Planning: Implementation and Administration
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Area Permission Setting Description

Information Report Admin Career Development Plan Export It allows you to run the Data Privacy
Data and Protection Information Report on
the data of Career Development Plan-
ning. The Information Report can be ac-
cessed through |} Admin Center >

Data Subject Information 4.

5. Save your changes.

Results

The role has the administrator permission to manage the features of Career Development Planning.

Related Information

Enabling Career Development Planning in Provisioning [page 13]

3.2.2 Granting User Access Permissions

Grant the required access permissions so that the permitted roles can access various features in Career
Development Planning.

Prerequisites

Role-based permission is enabled.

Context

You can also use the following list to learn more about available permissions: List of Role-Based Permission

Career Development Planning: Implementation and Administration
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Procedure

Go to[F Admin Center » Manage Permission Roles 3.
Choose the role or roles to assign access and click Permission.

Go to the User Permissions section and select Career Development Planning.

A owopoe

Enable all access permissions related to Career Development Planning or enable individual permissions as
necessary:

Setting Permission

Mentoring Programs Access to the Mentoring tab under Development.
Access Permission
i Note

To be able to access the Mentoring tab, the user must have been invited to a mentoring pro-
gram. Otherwise, the tab isn't available still.

Career Development Access to Development.
Plan (CDP) Access
Permission i Note

This permission should be the prerequisite for Career Worksheet and Suggested Roles per-
missions permissions.

This permission is needed to add, update, and delete learning activities.

Career Worksheet Access to the Career Worksheet tab under Development. This permission is the prerequisite for
Access Permission the Suggested Roles tab.
Career Worksheet Access to the Suggested Roles tab under Development.
Suggested Roles Access
Permission
Recommended Access to the Recommended Successor section on the Succession Org Chart v12 position card.
Successors
i Note

The permission to the section is managed by target population. The role can only view the
recommended successors of their target population.

5. (Only relevant for the Recommended Successors permission) Go to Grant this role to... section and define a
target population for the permission.

6. (Only relevant for Career Path permissions) Go to Miscellaneous Permissions to manage permissions for
Career Path:

o |If you are using Career Path v1, go to Legacy Career Path and specify the allowed operation for the role.
o If you have enabled Career Path v2, go to Career Path and specify the allowed operation for the role.

By default, the permissions apply to career paths of all users in the system, but you can further restrict the
permissions by external code, business unit, division, or department. For example, a role can only view the
career paths of roles belonging to a particular department.

7. Save your changes.

Career Development Planning: Implementation and Administration
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Results

The role has access permission to the features of Career Development Planning.

Next Steps

To be able to access the content of the development plan, users must have the permission to the template of the
development plan. Similarly, they also need the permission to the template of career worksheet to view the content
to the career worksheet.

Related Information

Granting Access Permission to Development Plan Template [page 19]
Granting Access Permission to Career Worksheet Template [page 96]

3.2.3 Granting Access Permission to Development Plan
Template

Grant the required permissions to the development template so that the permitted roles can access the individual
development plans.

Prerequisites

The relevant role has been granted the access permission to Career Development Planning.

Context

The permission to the template is managed by target population. For example, an employee can view his or her
development plan but isn't allowed to view others’ plans. A manager, however, can view the development plans of
his or her direct reports.

You can also use the following list to learn more about available permissions: List of Role-Based Permission

Career Development Planning: Implementation and Administration
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Procedure

Go to |F Admin Center  Manage A Permission Roles 3.
Choose the role or roles to assign access and click Permission.

Go to the User Permissions section and select Objectives.

A owopoe

Enable Objective Plan Permissions and make sure that the relevant template of development plans is selected
either by granting permissions to all templates or granting permission to individual templates.

o

Click Done to save the settings.
6. Go to the Grant this role to... section and define a target population for the role permission.

Save your changes.

Results

The relevant role can view the development plans of the target population.

Next Steps

You can further customize the permissions for certain fields in the development plans by configuring the template.

Related Information

Creating a Development Goal Plan Template [page 63]

3.2.4 What Are Role-Based Permissions?

Role-Based Permissions (RBP) is a security model that allows you to restrict and grant access to your SAP
SuccessFactors HXM Suite. RBP controls access to the applications that employees can see and edit. Thisis a
suite-wide authorization model that applies to the majority of the SAP SuccessFactors products.

Open this video in a new window

The RBP security authorization model uses groups and roles to organize employees (groups) and permissions
(roles) to control access to your system; By organizing employees into groups and permissions into roles you can
assign a group of employees the same set of permissions by assigning them a role.

i Note

RBP is approved for organizations with up to 1,500,000 employees. We'll continue to raise this bar in the future.
When in doubt, contact SAP Cloud Support.
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Role-based permissions contain three main elements: permission groups, permission roles, and target populations.

Permission groups are a set of employees who share certain attributes such as City or Job Code and require
access to a similar set of tasks within your system.

Permission roles are defined as a set of permissions. You can assign the permission roles you define to a
permission group, and if the role requires that you define a target population, meaning a group to perform
tasks for, you assign the target population when you define the role.

Target populations are groups that are assigned to permission roles when the permission granted is performed
on behalf of other employees.

->Tip

We recommend that you create groups before creating roles so that during role creation, you can select the
group for which to grant the role. In addition, you need defined groups for roles that require a target population.

Permission Groups [page 21]
Permission groups are used to define groups of employees who share specific attributes. You can use
various attributes to select the group members, for example a user's department, country/region, or job
code.

Permission Roles [page 29]
RBP uses permission roles to group a set of permissions. After grouping the permissions into a role, you
can assign the role to a group of users, granting them access to certain tasks and features in your system.

Grant Permission Roles [page 35]
You can assign a permission role to everyone or to a subset of employees, determined by permission
groups, target populations, or by relationships. When defining a role in RBP, you can assign the role to a
group that you've created or you can assign roles based on hierarchical relationships. Some roles will
require that you also assign target populations, they're only necessary for certain permissions in a role and
your system will notify you when a target population is required.

Related Information

Creating Dynamic Permission Groups [page 26]

Creating Permission Roles [page 30]

Granting Roles to Groups [page 37]

3.2.4.1 Permission Groups

Permission groups are used to define groups of employees who share specific attributes. You can use various
attributes to select the group members, for example a user's department, country/region, or job code.

o Example

There might be a permission group called "Human Resources in US", which lists all US-based employees who
work in the HR department. To define this group, you would specify that users must match the selection criteria
"Country/Region = United States" and "Department = HR".
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i Note

The attributes or selection criteria that are available for defining groups are configurable.

In RBP, you can assign permission roles to permission groups. In addition, you use groups to define the target
population a granted user has access to.

> Example
The group "Human Resources in US" might have access to the group "US Employees".

Groups configured with criteria other than specific user names are called dynamic (as opposed to static),
which means that the assignment of employees into and out of a group is automated. For example, a group of
granted users can be “All employees in the Sales department”. As employees are transferred into and out of the
sales department, their permissions will automatically adjust. This automation will save you time and money.
This is especially beneficial for large organizations that need higher levels of administrative efficiency.

Creating Static Permission Groups [page 22]
Static permission groups are created and modified by adding individual user names to a group using an
excel spreadsheet. They store a static list of users instead of a list based on dynamically generated criteria.
Changing user information does not modify group members, you must redefine group members by
importing an updated spreadsheet.

Creating Dynamic Permission Groups [page 26]
Dynamic permission groups are generated automatically when the attributes of employees match the
group selection criteria. Administrators can create and manage dynamic permission groups for both
employees and external users.

View, Edit, Copy, and Delete Permission Groups [page 28]
You can edit, copy, and delete static or dynamic permission groups. For dynamic groups, you can also view
the group's change history.

3.24.11 Creating Static Permission Groups

Static permission groups are created and modified by adding individual user names to a group using an excel
spreadsheet. They store a static list of users instead of a list based on dynamically generated criteria. Changing
user information does not modify group members, you must redefine group members by importing an updated
spreadsheet.

Procedure

1. Inthe Admin Center, search for Manage Permission Groups.
2. Click Import Static Groups to create or modify a group.
3. Select between Full Replace or Delta Replace.

A full replace, creates or entirely replaces a group, while a delta replace adds members to an already existing
group.
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Import Static Group X

| The Impart Static Group page lets you odd or modify static eroups by uploading o
static group data file. You can downlood a blank C5V template to see the file
format. Pleose note the character encoding of the file should be Unicode(UTF-8). ==
You can use a full replacement impart. Jr you can add or remove users of a static
permission group usine delfa replacement impart. After completing importing, you
will receive an email and the group will display in the list by refreshing.

Choose File: | choose File | Mo file chosen
Download a blank C5Y template

Import Type

'!} Full Replace

| Delta Replace

1

Validate File Upload Cancel

4. Download a blank CSV template after you've chosen an import type. The Full Replace template has two column
headers, GROUPNAME and USERID. The Delta Replace has an additional Action column.

5. For each user that you add to a group, add the group name to the GROUPNAME column and user's ID to the
USERID column.

i Note

For new users, you can create user IDs in the upload file.

i Note

Character encoding of your file should be Unicode(UTF-8). The maximum file size is 20MB. If your import
file exceeds 20MB, you can either split the file into several smaller files or request Professional Services to
modify the system configuration file.
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6. Select the file with your data by clicking Choose File.
Click Validate File to validate file format, file size, etc.

8. If the validation is successful, click Upload to import the static permission groups.

If your file has errors, they display at the top of the Import Static Group window.
i Note

For one group type, a maximum of two jobs can run at the same time.

Results

After the upload completes, the system sends you a notification with success or error messages. Successfully
created groups display in the group list after refreshing your system.
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Subject: Static Group Import Notification
Please be advised that static group import process has been finished.

Total rows in the static group import file: 7
Successful: 1; Failed: 6

Static group import job reported error(s). You need to fix the following error(s) and re-import if necessary:
Row 5: Column number is not consistent with headers.

Row 3: USERID asadasdad does not exist in system.

Row Duplicate row.

Row Empty in GROUPNAME column.

Row GROUPNAME HR Group is an existing dynamic group.

Row Length of GROUPNAME exceeds 100 bytes.

00~ M

PerformanceManager
Copyright 2e@3 SuccessFactors, Inc. All rights reserved.

This message was sent by the PerformanceManager application.
For questions about this application, please contact the technical support personnel.

3.2.4.1.1.1 Adding Individual Members to Static Groups

You can add members to a static group in your system or by importing an excel file to your system.

Procedure

1. Inthe Admin Center, search for Manage Permission Groups.

2. Click the name of the static group you're updating.

The Permission Group screen displays.
3. Toadd a user to a static group, click Add User.

Search for the users you'd like to add to the group.

Entering keywords in the search field displays user names.

5. Select each user you want to add to the group.

Each user you select automatically displays in the right pane.
6. Click Done.

The users you selected are added to the group immediately.
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3.2.4.11.2 Deleting Members from Static Groups

Although you add members to a static group using a spreadsheet, you can delete static group members using the
system.

Procedure

1. Inthe Admin Center, search for Manage Permission Groups.

2. Click the name of the static group you're updating.

The Permission Group screen displays.
3. Select the users that you want to delete from the group.
4. Click Delete.

The list of users updates immediately.
5. Click Close.

Results

Deleted members will no longer have access to the tasks or data of the group.

3.2412 Creating Dynamic Permission Groups

Dynamic permission groups are generated automatically when the attributes of employees match the group
selection criteria. Administrators can create and manage dynamic permission groups for both employees and
external users.

Procedure

1. Inthe Admin Center, search for Manage Permission Groups.

2. Click Create New to create a new permission group.

The Permission Group page opens.
3. Enter aname for your permission group in the Group Name field.
4. Choose a User Type for your group.
The available user types vary depending on how your system is configured. Possible values may include:

o Employee (default)
o External Learning User
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i Note

The External Learning User option is only available if you have Learning enabled in your system.

When defining a dynamic group for an external learning user, you can identify an External Source Channel to
complete the criteria for inclusion. This allows external learning users to be defined based on the source of
origin. The external source channel is only available to SAP SuccessFactors Learning customers. The External
Learning User must be enabled in Provisioning for external learner and external source channel to be available.

->Tip

When defining External Learning User groups in your system, it is recommended that you do not create
more than 50 groups.

5. Choose the group selection criteria from the People Pool, in the Choose Group Members section.

Depending on the complexity of your permission group selection criteria, you can choose multiple people
pools.

6. Inthe Search Results screen, enter a search term or click the Q search, to display all available values.

For some categories, a smaller pop-up window appears where you can enter additional values or information,
such as Time Zone settings. If you select the Team View category, you can use hierarchical relationships to
specify the group. This allows you to apply rules such as: everybody in Carla Grant's team, all levels deep.

Make your selection and click Done.

8. If you want to add another condition for defining the people pool, click Add another category and choose a
category and item. If you use two or more categories, this functions as an AND operation, that is, only users are
selected who meet all selection criteria.

«* Example

If you want to create a group of sales employees working in the US, you would need to choose the category
Department and select Sales. You add a second category Country/Region and select United States.

9. Complex group definitions may require you to use multiple people pools. If you use two or more people pools,
these people pools functions as an OR operation, that is, all users are selected who fulfill the selection criteria
of at least one pool.

Click Add another People Pool and then add categories and items.

«* Example

You have two different offices: An office in Chicago and an office in Boston. Each office has a Sales team and
a Finance team. You only want to include Sales employees from the Chicago office and Finance employees
from the Boston office. You'll need to create two separate pools then.

i Note

The number of people pools in a group is limited to three.

10. If there are employees you'd like to exclude from the Permission Group definition, select them in the Exclude
these people from the group section.

11. If you want to prevent the group being updated automatically when new employees match the selection
criteria, click Lock group.
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12. (Optional) Choose Update in the Active Group Membership box to see how many users match the criterial. Click
the number to see the detail list.

The active group membership number isn't updated automatically when you modify the dynamic group
definition.

13. Choose Done to complete the process.

3.2.4.1.3 View, Edit, Copy, and Delete Permission Groups

You can edit, copy, and delete static or dynamic permission groups. For dynamic groups, you can also view the
group's change history.

Context

i Note

You can only delete a permission group if it has no associated role.

Procedure

1. Gotothe|» Admin Center » Tools ;and search for Manage Permission Groups.

2. Inthe Manage Permission Groups screen, click the Take Action dropdown menu next to the permission group
you want to modify.

3. Choose the desired action.

Manage Permission Groups
| Type group name... Q
) Create New () Import Static Groups () Create Static Group For Learning Roles ltems perpage 50 ~ < Page 1 of1 »»
Group Name T User Type Static or Dynamic Active Membership Last Modified
Executives Employee Dynamic 0 2012-10-24 Take Action [+
. Edit
Einancial Conirollers Employee Dynamic 4 2012-10-24 E_F
Copy
Eloor Workers Employee Dynamic 0 2012-10-24 ’L_-"j[)glgte
GAUsers Employee Dynamic 3 2013-04-20 [GView summary
Miew change history
Healthcare Employees Employee Dynamic 0 2012-10-24 ‘rEmererTTTe————————
HR Group Employee Dynamic 0 2012-10-24 Take Action [+
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3.2.4.2 Permission Roles

RBP uses permission roles to group a set of permissions. After grouping the permissions into a role, you can assign
the role to a group of users, granting them access to certain tasks and features in your system.

Permission roles consist of a set of permissions that give employees access rights to an employee or a group of
employees. As such an employee or a group that has been granted with a permission role has access to certain
aspects of the SuccessFactors application or to aspects of employee data. With this access, they can perform
functions within the application for other groups of employees.

Role-based permissions allow you to grant a role to a specific employee, a manager, a group, or to all employees in
the company. The roles can provide very granular permissions, as this example illustrates:

o Example

There may be roles such as "HR Compensation and Benefits Manager", "HR Manager for Sales", and "HR
Learning and Development Manager". While all three are HR managers, their roles have been distinctly carved
out — one handling compensation and benefits, another handling the sales team, and the third handling
Learning and Development.

When your permissions roles consist of one or more permissions that require a target population, you'll need to
specify a target to complete creation of the role. Roles that require a target population will contain a permission
that gives a group access to perform actions or view information for other employees.

o Example

A Manager may have a role where one permission allows the manager to modify the salary for all of their direct
reports. In this example, the manager's direct reports represent the target population needed for the
permission role.

i Note

Customers can have as many permission roles as the company requires.

Creating Permission Roles [page 30]
Permission roles can be created for employees and for external users, such as External Learning Users.

Assigning Permissions to a Role [page 31]
After creating groups and roles, you'll need to assign permission roles to your employee groups.

View, Edit, Copy, and Delete Permission Roles [page 32]
You can edit, copy, or delete a permission role, view a summary of a permission role, and view its change
history.

Creating a New Role for External Users [page 33]
Role-based permissions support the role of External User and allows the External Learner User limited
access to complete specific tasks or training.
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3.24.21 Creating Permission Roles

Permission roles can be created for employees and for external users, such as External Learning Users.

Context

Permission roles contain a group of permissions that can be granted to an employee or a group of employees
known as the Granted Users Circle. In general, it's best practice to define your user groups before defining your
permission roles.

Procedure

Go to the Admin Center.
In the Tools Search field, select Manage Permission Roles.
To add a Permission Role, click the Create New button. The Permission Role Detail page opens.

In the Role Name field, type a name describing of what the role allows you to do.

o~ w o

In the Description field, provide a statement describing what the role allows an employee to do. Add a note
about when the role was created and by whom.

6. Inthe Permission Settings section, click the Permission button to specify the permission you want to assign to
the role. The Permission Settings window opens.

7. On the left side of the page, you'll see the different permission categories. Click a permission category to reveal
the different permissions.

The list of permissions associated with this category is displayed.

Permission settings

Specify what permissions users in this role should have.

Entities General User Permission +=Target needs to be defined. ©
A

Emy Central Import Entities [ select All

Emi Views [ User Login &

[ Live Profile Access

[J Mass Create Group Permission

[7] Permission to Create Forms ¢

SAP System Configuration AL Others

. 1. 6045 Hybrid FTE

General User Permission 1. 6045 Hybrid FTE Comp Pay Matrix FUNCT

1. 6045 Hybrid FTE Comp Pay Matrix FUNCT Adjust pay g...

Payroll Permissions

Payroll Control Center

30

Recruiting Permissions
Reports Permission
Succession Planners
Variable Pay

Miscellaneous Permissions
MDF Foundation Objects

v Administrator Permissions
Manage Compensation

Manage Variable Pay

1. 6045 Hybrid FTE Comp Pay Matrix FUNCT Base LOCAL
1. 6045 Hybrid FTE Comp Pay Matrix LOCAL

1. 6045 Hybrid FTE Comp Pay Matrix LOCAL Adjust annu.__
1. CmP-10540

1. CmP-10640 HIGH Guideline Non EC issue

1. CmP-4604 budget

1. CMP-6045 6735 FTE False

1. CMP-6296CMP8198CMP8061VickieComp Date and EC...
1. CMP-6296CMP8198CMP8061VickieComp Date and EC..
1. CMP-6296VickieComp Date and EC money conversion .__
1. CMP-6296VickieComp Date and EC money conversion ..
1. CmP-6463 b1408EcDataPublish

1. CmP-6463 b1505EcDataPublish DECIMAL

1. CmP-6463 b1505EcDataPublish DECIMAL FUNCTIONAL
1. CMP-7138 PCG FTE FALSE

>

i it
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8. Select the checkboxes next to the permissions you'd like to grant to the role.
9. Click the Done button when you finish marking your selections.
10. In the Grant this role to section, click the Add button to select the employees to be granted this permission.

11. Grant the permissions and specify the target population according to what you have defined in the workbook.
For a detailed description, see the topic on granting permission roles in the Related Links section.

12. For some permissions, it might be necessary to exclude the granted users from applying the permissions on
themselves. For this, select Exclude Granted User from having the permission access to him/herself.

«* Example

If the role grants permission to edit the salary, you want to prevent the members of this permission group
to be able to edit their own salary as well.

13. Click the Done button to assign this role to the defined users. You are taken back to the Permission Role Detail
page.
14. Click the Save Changes button to complete creating the role.

Next Steps

Once this role is successfully created, the new role will be listed on the Permission Role List page.

Related Information

Grant Permission Roles [page 35]

3.24.2.2 Assigning Permissions to a Role

After creating groups and roles, you'll need to assign permission roles to your employee groups.

Procedure

1. Inthe Permission Settings section, click the Permission button to specify the permission you want to assign to
the role. The Permission Settings window opens.

2. Onthe left side of the page, you'll see the different permission categories. Click a permission category to reveal
the different permissions.

The list of permissions associated with this category is displayed.
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Permission settings

Specify what permissions users in this role should have. &
Entities ‘General User Permission 1= Target needs to be defined.

~
Emy Central Import Entities ] select All

Emi Views [ User Login &
Pavroll Permissions [ Live Profile Access

[J Mass Create Group Permission
Payroll Control Center

[7] Permission to Create Forms ¢

SAP System Configuration AL O Others

— 1.6045 Hybrid FTE

General User Permission 1. 6045 Hybrid FTE Comp Pay Matrix FUNCT

. . 1. 6045 Hybrid FTE Comp Pay Matrix FUNCT Adjust pay g...
Recruiting Permissions 1. 6045 Hybrid FTE Comp Pay Matrix FUNCT Base LOCAL
1. 6045 Hybrid FTE Comp Pay Matrix LOCAL

Reports Permission 1. 6045 Hybrid FTE Comp Pay Matrix LOCAL Adjust annu...
s on Pla 1. CmP-10540
Succession Flanners 1. CmP-10640 HIGH Guideline Non EC issue

Variable P 1. CmP-4604 budget
Yartsble Py 1. CMP-6045 6735 FTE False

1. CMP-6296CMP8198CMPB061VickieComp Date and EC.

1. CMP-6296CMP8198CMP8061VickieComp Date and EC.

N y 1. CMP-6296VickieComp Date and EC money conversion ..

H1DF Foundation Objects {1 (& VT FaRY e oy T ol (B i e am..
e 1. CmP-6463 b1408EcDataPublish

: 1. CmP-6463 b1505EcDataPublish DECIMAL

Hanage Compensation 1. CmP-6463 b1505EcDataPublish DECIMAL FUNCTIONAL
) 1. CMP-T133 PCG FTE FALSE

Manage Variable Pay e ——— >

i witiz

Miscellaneous Permissions

3. Select the checkboxes next to the permissions you'd like to grant to the role.
4. Click the Done button when you finish marking your selections.

5. Click Save Changes.

Next Steps

Assign a target population, if your role indicates that a target is needed.

3.24.2.3 View, Edit, Copy, and Delete Permission Roles

You can edit, copy, or delete a permission role, view a summary of a permission role, and view its change history.

Context
When you copy a role, only the permissions get copied over. You will need to manually grant employees access to

this new role.

Procedure

1. Gotothe|p Admin Center » Tools Jand search for Manage Permission Groups.
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2. Inthe Permission Role List screen, click the Take Action dropdown menu next to the permission role you want
to modify.

3. Choose the desired action.

Permission Role List
Different users should have different access to the information in the application. A rofe controls the access rights a user (or a group) has to the application or employee data.
Each role has its own set of access permissions that you define. You can also limit exactly what a group can access.
Type role name... Q
3 Create New () Create New Role For External U ltems perpage 50 ~ | |« < Pagel 1 lof1 > »
User Created Last
Permission Role 4 Type Description Status From Modified Action
System Admin Admini ion of System B and User Info ACTIVE 2017-07-24 Take action [3]
. Edit
SuccessionAdmin ACTIVE 2015-07-10
Cfopy
Succession Planner Role ACTIVE 2015-10-05 [EView summary
Recruiters Features and Reports for Recruiters ACTIVE 20111201 | & View change history
fiDelete

3.24.2.4 Creating a New Role for External Users

Role-based permissions support the role of External User and allows the External Learner User limited access to
complete specific tasks or training.

The external user role can be granted to the user type External Onboarding user. Permissions for the external user
role can be set to grant access to the Onboarding home page.

3.2.4.2.4.1 Resetting External User Password

If you have external users, consider creating a management system for them so that you can maintain their access.

Prerequisites

Either Onboarding 2.0 (including Internal Hire Process) or Learning or both must be enabled in Provisioning to reset
the external user password.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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Context

When you have external users in your extended enterprise, your plan for maintaining them must include: resetting
user passwords, granting access, and so on. In most cases, you manage external users as you do any other users.

One exception is target populations. External users can be a unique target population. For example, if you want to
manage external users in Onboarding, you must add All(External Onboarding User) to the target population of users
managed by the administrator.

Procedure

1. Toreset an external user password, go to [ Admin Center ¥ Reset User Password .

The Resetting User Passwords page appears. From this page you can reset individual user password, or reset
the passwords for a group of users.

2. Select External Users from Onboarding and/or Learning (If enabled) from the Find dropdown.

Enter the First Name, Last Name, or the Username to search for the user whose password you're trying to
reset. You can filter your search further using Starts With or Exact Match.

3. When the user details appear on the screen, select the user and enter the new password in the New Password:
field and confirm the same in the Confirm Password: field.

4. Click Reset User Password.

Results

You have successfully reset the external user password.

3.24.2.4.2 Creating Permission Roles for External Learners

Create a role mapping for external learners and grant them the permissions to log in to SAP SuccessFactors and
access Learning.

Prerequisites

Role Based Permissions (RBP) must be enabled.

Enable External Learning User is selected in Provisioning.
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Procedure

Log in and go to Admin Center.

In Tools, click See All.

In Search Tools, type Manage Permission Roles and then click Manage Permission Roles.
Click Create New Role For External User.

In User Type, select External Learner, and then click Done.

S

Type a name and description for the role and then click Permissions.
The Permission Settings page opens.

7. Inlk User Permissions # General User Settings 4, select User Login.

8. In|p User Permissions » Learning 3, select Learning Access Permission.

You can select additional permissions. For example, you can grant the external learners access to SAP Jam or
Mobile.

9. Click Done.

You return to the Permission Role Detail page.
10. Click Add.

The Grant this role to... page opens.
11. In Grant role to, select Everyone (External Learner).
12. Click Done.

You return to the Permission Role Detail page.
13. Click Save Changes.

Next Steps

You grant admins permissions to manage external learners.

3.2.4.3 Grant Permission Roles

You can assign a permission role to everyone or to a subset of employees, determined by permission groups, target
populations, or by relationships. When defining a role in RBP, you can assign the role to a group that you've created
or you can assign roles based on hierarchical relationships. Some roles will require that you also assign target
populations, they're only necessary for certain permissions in a role and your system will notify you when a target
population is required.

® Permission groups: You assign a permission role to a defined group of users. However, relationships can also
play a role here as you can define that the granted user's managers have the same permissions. You can also
define how many levels up in the hierarchy you want this permission to be granted.
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Grant this role to...

1: Define whom you want to grant this role permission to.

i Grant role to:
% Permission Group...
o None Selected
Select...

[C] Allow their manager to have the same permission access.

1~ level(s) up (for example: Direct manager is 1 level up)

i Note

If you want to grant a role to a named user, you first have to create a group and add the user to this group.
Then you can grant the role to the just created group.

Target Population: Depending on the permissions included in the role, you might also have to define the target
population. Not all permissions require you to define a target population. For example, if the permission
includes just the access to an application (such as the Learning Access Permission), there is no need to add a
target group. For certain permissions, in the Permission settings screen, a target population must be defined.
This is identified by the "t" icon next to the permission name with the following text displayed: t= Target needs
to be defined.

i Note

A target population for an external Learning user can be defined two ways:
o Select Everyone (External Learner)
o Select Target population of: and click Select, to select groups

2: Specify the target population whom the above granted users have permission to access. Why
% Target population

s User Type:

() Everyone (External Learner)

(@) Target population of.

] None Selected

[] Exclude Granted User from having the permission access to him/herself.

Relationships: Access groups can be defined using relationships (for example, manager-employee
relationship) that are derived from the job relationship object. These relationships can be hierarchical or non-
hierarchical. You can find more information in the following chapter Using Relationships to Grant Permissions
[page 40].
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Grant this role to...

1: Define whom you want to grant this role permission to.

Grant role to:
Iﬁl -

@ All Managers

0 Only the Managers in these groups below:
None Selected

st
L

(1]
D

° i Note

If you allow the respective managers to have the same permissions, this may have a negative impact on the

performance. The hierarchy then has to be checked whenever such a manager tries to access an element

which was permissioned this way.

3.24.3.1 Granting Roles to Groups

After creating your roles, you must assign the role to a group of employees. This ensures that employees are given

access the permissions they need to perform their tasks.

Procedure

Go to the Admin Center.
In the Tools Search, search for Manage Permission Roles.
Select one of the permission roles you created.

In the Grant this role to section of the Permission Detail screen, click Add.

o s w N

When the Grant this role to screen displays, select Permission Group.

Grant this role to...

1: Define whom you want to grant this role permission to.

Grant role to:
@ Permission Group... ~
o MNone Selected
Select...

[7] Allow their manager to have the same permission access.

~ level(s) up (for example: Direct manager is 1 level up)
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6. Click Select to select the access groups you wish to assign to this permission role.

You can allow managers to have the same permissions and define how many levels up in the hierarchy you want
this permission to be granted. However, allowing respective managers to have the same permissions may have
a negative impact on the performance. The hierarchy then has to be checked whenever such a manager tries to
access an element which was permissioned this way.

7. Exclude Granted Users:

For some permissions, it might be necessary to exclude the granted users from applying the permissions on
themselves. For this, select Exclude Granted User from having the permission access to themselves.

«* Example

If the role grants permission to edit the salary, you want to prevent the members of this permission group
to be able to edit their own salary as well.

8. Click Done to assign this role to the defined users. You are taken back to the Permission Role Detail page.

9. Click Save Changes to complete creating the role.

Next Steps

If required, assign a target population to your role.

3.24.3.2 Assigning Target Populations to a Role

Target populations are assigned to roles that require tasks to be performed on behalf of another employee.

Context

Target populations allow you to give employees such as managers and administrators access to data or tasks that
need to be maintained for other employees. Depending on the permissions included in the role, you may need to
define the target population. Not all permissions require you to define a target population. For example, if the
permission includes just the access to an application (such as the Learning Access Permission), there is no need to
add a target group. For certain permissions, in the Permission settings screen, a target population must be
defined. This is identified by the "t" icon next to the permission name with the following text displayed: t= Target
needs to be defined.

Procedure

1. Gotothe Admin Center.

2. Inthe Tools Search, search for Manage Permission Roles.
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3. Select one of the permission roles you created.
4. Inthe Grant this role to section of the Permission Detail screen, click Add.

5. Select Everyone or choose Target population of to select a group .

Grant this role to... x

1: Define whom you want to grant this role permission to.

% Grant role to:
° | Permission Group... v

‘None Selected Select. .

Allow their manager to have the same permission access.
1 v level(s) up (for example: Direct manager is 1 level up)

2: Specify the target population whom the above granted users have permission to access. \Why

ﬁ Target population

Everyone
0 #) Target population of:

Granted User's custom01 v

Naone Selected

Exclude Granted User from having the permission access to him/herself.

6. Click Select to select the target groups that you want to assign to this permission role.
7. Exclude Granted Users:

For some permissions, it might be necessary to exclude the granted users from applying the permissions on
themselves. For this, select Exclude Granted User from having the permission access to themselves.

«* Example

If the role grants permission to edit the salary, you want to prevent the members of this permission group
to be able to edit their own salary as well.

8. Click Done to assign this role to the defined users. You are taken back to the Permission Role Detail page.

9. Click Save Changes to complete creating the role.
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3.24.3.3 Using Relationships to Grant Permission Roles

There are relationships that can be specified through employee fields, and managed through tools, like the
employee data.

General Relationship Types: Hierarchical relationships are characterized by a reporting line between the granted
user and the target user. These are relationships between employees and their managers, and employees and their
second managers or alternate managers. Non-hierarchical relationships on the other hand are single-level
relationships. These include the relationship of an employee to the HR manager, the matrix manager and custom
manager. While each employee can have only one Manager, one Second Manager and one HR Manager, they can
have multiple Matrix Managers and Custom Managers.

Employee Central Only: If employees have global assignments (that is, a job in another country/region), they have
both a home manager and a host manager. In addition, they have a home HR manager and a host HR manager. All
managers need to have access to both the home jobs of the employees as well as to the host jobs of the employees.
This is covered by the following additional relationship types for global assignments:

Employee Central Only: Relationship Types for Global As-

The Five General Relationship Types signments
Manager Home Managers
Second/Alternate Manager Home HR Managers
HR Manager Host Managers
Matrix Manager Host HR Managers

Custom Manager

3.2.4.3.3.1 Delegate Relationship Assighments

As a delegator you can assign delegates to perform actions on your behalf that affects other employees in your
organization.

As a manager, you can use the Delegate A and Delegate B relationship roles to assign permissions to up to two
individuals for each role, allowing them to act as your delegates. The delegate users, you assign, will have access to
your direct and indirect reports and can perform tasks that have been permitted to you, while acting as your
delegates. You can assign up to two delegates per delegate role and each delegate can be given separate tasks or
permissions to cover different functional or regional areas.

i Note

You must configure Delegate relationship type in the Employee Central Picklist. After you've configured your
delegates, you'll see the option to give permissions to this relationship type in your system. For more
information about how to configure picklists, see the topic Picklist Configuration for Employee Status and Job
Relationship Type.
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Why would | want to use delegates?

You might use a delegate when you want to assign delegates permissions in different functional areas.

You can also assign permissions to delegates that separate functionality according to locations.

i Note

For customers still using Oracle, you may have access to configure delegate relationships in Employee Central
but the delegate relationships won't be viewable in Role-Based Permissions.
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3.2.4.3.3.2 Specifying the Hierarchy Depth

Understand how to use hiearchy depth when assigning permissions to your users.

When granting permissions using hierarchical relationships, you can specify how many levels down to go in the
hierarchy for the target population. For example, you can indicate that Managers can see performance ratings on
their direct reports (1 level deep), or allow it to go deeper into their team, that is 2 levels down or all levels.

When granting permissions to non-hierarchical relationships (HR, Matrix and Custom Managers), you can follow
this non-hierarchical relationship for only one level. Beyond the first level, you can cross over to the standard
manager hierarchy if desired to go deeper.

For example, using the Matrix Manager relationship, you can use hierarchical depth to accomplish the following:

e 1 Level Deep: Matrix Managers can view ratings information for their Matrix Reports.
e 2 |evels Deep: Matrix Managers can view ratings information for their Matrix Reports and the Direct Reports of
their Matrix Reports.

e All Levels Deep: Matrix Managers can view ratings information for their Matrix Reports (1 level deep) and the
Direct Reports, all levels deep of the manager hierarchy of their Matrix Reports.
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The following graphic illustrates the different hierarchical depths you can specify when you use the Matrix Manager
relationship:
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4 Retrieving the Templates

4.1 About Templates

There are four templates for Career Development Planning, available from Provisioning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

The available templates include the following:

e Development plan template
e Career worksheet template (if using Career Worksheet)
® |earning activity template

- Recommendation

Use template ID 4201 for learning activities.

® Role readiness assessment form (only available if using career worksheet template)

You control which templates a user can view via the role-based permissions; while template-level permissions
controls what changes users can make to the template.

4.2 Template Examples

Following are examples of templates for Career Development Planning.

Starter Career Worksheet template

<?xml version="1.0" encoding="UTF-8"?2>
<!DOCTYPE obj-plan-template PUBLIC "-//SuccessFactors, Inc.//DTD Objective Template
4.0//EN" "objective-template 4 0.dtd">
<obj-plan-template instructions-viewdefault="on" share-confirm="false" unshare-
confirm="false">
<!-- Valid Id for CareerWorkSheet is 5001 to 5099 -->
<obj-plan-i1d>5001</obj-plan-id>
<obj-plan-type>CareerWorksheet</obj-plan-type>
<obj-plan-name>Career Worksheet</obj-plan-name>
<obj-plan-desc><! [CDATA [Example Career Worksheet]]></obj-plan-desc>
<obj-plan-lastmodified>1/28/05 11:02 PM</obj-plan-lastmodified>
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<obj-plan-start>01/01/2005</obj-plan-start>
<obj-plan-due>12/31/2005</obj-plan-due>

I -—>
<!-- Text replacements for custom UI labels ==
<I—— ——>

<text-replacement for="Instructions">
<text><! [CDATA[Use this worksheet to view job roles and their associated
competencies. Consider prioritizing development goals for competencies that need

work and will be critical to your future success.]]></text>
<text lang="fr FR"><![CDATA[ (fr FR)Use this worksheet to view job roles and
their associated competencies.]]></text>
</text-replacement>
<\—— -—>
<!-- Categories <NO Categories needed for Career Worksheet ==
<! -- -=>
Ll == ==
<!-- Field
Definitions
-——>
K== ==

<field-definition id="competency name" type="text" required="true" detail="false"
viewdefault="on" showlabel="false">
<field-label>Required Competencies</field-label>
<field-description></field-description>
</field-definition>
<field-definition id="last rated form" type="text" required="true" detail="false"
viewdefault="on" showlabel="false">
<field-label>Last Rated Form</field-label>
</field-definition>
<field-definition id="last rated date" type="date" required="true" detail="true"
viewdefault="on" showlabel="false">
<field-label>Last Rated Date</field-label>
</field-definition>
<field-definition id="last rating" type="number" required="true" detail="true"
viewdefault="on" showlabel="false">
<field-label>Last Rating</field-label>
<field-format>#.#</field-format>
<rating-scale rate-on-form-option ="false">
<rating-scale-id>2005b</rating-scale-id>
</rating-scale>
</field-definition>
<field-definition id="gap graph" type="number" required="true" detail="true"
viewdefault="on" showlabel="false">
<field-label>Gap</field-label>
<field-format>#.#</field-format>
</field-definition>
<field-definition id="development goals" type="text" required="true"
detail="true" viewdefault="on" showlabel="false">
<field-label>Development Goals</field-label>
</field-definition>

<! -- -—>
Ll==
Permissions
-——>
<! -- -—>

<permission for="private-access">
<description><! [CDATA[
Employees and their managers up the reporting chain may view unshared/
private roles.
]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM+]]></role-name>
</permission>
<permission for="create">
<description><! [CDATA[
Only the employee, manager may add a role in a user's worksheet.
]1></description>
<role-name><! [CDATA[E] ]></role-name>
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<role-name><! [CDATA[EM] ]></role-name>
</permission>
<permission for="delete">
<description><! [CDATA[

Only the employee may delete role in his/her worksheet.

]1></description>
<role-name><! [CDATA[E]]></role-name>
</permission>

<permission for="move">
<description><! [CDATA[

Only the employee, manager and form revieweres may move oles in a

user's plan.

]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role—-name>
<role-name><! [CDATA[F]]></role-name>

</permission>
<permission for="share">
<description><! [CDATA [

Only the employee may share and unshare role in his/her own plan.

]1></description>
<role-name><! [CDATA[E] ]></role-name>
</permission>

<field-permission type="read">

<description><! [CDATA[Everyone may read any public field]]></description>

<role-name><! [CDATA[*]]></role-name>
<field refid="competency name"/>
<field refid="last rated form"/>
<field refid="last rated date"/>
<field refid="last rating"/>
<field refid="gap graph"/>
<field refid="development goals"/>
</field-permission>
<field-permission type="write">

<description><! [CDATA[No one can write to any fields]]></description>

<role-name><! [CDATA[]]></role—-name>
<field refid="competency name"/>
</field-permission>
<plan-layout>
<column weight="15.0">
<field refid="competency name"/>
</column>
<column weight="20.0">
<field refid="last rated form"/>
</column>
<column weight="0.0">
<field refid="last rated date"/>
</column>
<column weight="0.0">
<field refid="last rating"/>
</column>
<column weight="0.0">
<field refid="gap graph"/>
</column>
<column weight="0.0">
<field refid="development goals"/>
</column>
</plan-layout>

Ll== ==
<!-- Form
Layout
==
<l-- -—>
<form-layout><! [CDATA[
## Not used in CareerWorksheet
]1></form-layout>
<l-- -—>
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<!-- PDF
Layout
-——>
Ll == ==
<pdf-layout><! [CDATA[
## Not used in CareerWorksheet
]1></pdf-layout>

Ll== ==>
<!-- More Details, Cascade to Others

Layout ==3
Ll== -—>

<details-layout><! [CDATA[
## Not used in CareerWorksheet
]1></details-layout>
</obj-plan-template>

Development Goal template

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE obj-plan-template PUBLIC "-//SuccessFactors, Inc.//DTD Objective Template
4.0//EN" "objective-template 4 0.dtd">
<obj-plan-template spellchk="true" new-obj-share-status-public="false" instructions-
viewdefault="on" alerts-viewdefault="on" cascade-parent-viewdefault="on" cascade-
child-viewdefault="on" pager-max-objs-per-page="8" pager-max-page-links="9" pager-
max-children-per-parent="0" display-alignment-format="names" more-details-child-
format="goal-plan" share-confirm="false" unshare-confirm="false" allow-group-
goal="false" goal-tree-link="false" expand-collapse-categories="false" use-text-for-
privacy="true" cws-people-role="true" overwrite-target-population="true" swap-goal-
link="false" learning-activity-deep-link="false" show-total-goalscore="false" show-
goal-id="false">
<obj-plan-id>2001</obj-plan-id>
<obj-plan-type>Development</obj-plan-type>
<obj-plan-name>2011 Development Goals</obj-plan—-name>
<obj-plan-name lang="de DE">Entwicklungsziele 2011</obj-plan-name>
<obj-plan-name lang="es ES">Objetivos de desarrollo 2011</obj-plan-name>
<obj-plan-name lang="fr FR">Objectifs de développement 2011</obj-plan-name>
<obj-plan-name lang="ko KR">2011W% 7|¥ &3} </obj-plan-name>
<obj-plan-name lang="nl NL">Ontwikkelingsdoelstellingen voor 2011</obj-plan-name>
<obj-plan-name lang="pt BR">Objetivos de Desenvolvimento 2011</obj-plan-name>
<obj-plan-name lang="zh CN">2011 &KJEH¥E</obj-plan-name>
<obj-plan-desc><! [CDATA [Development Goals]]></obj-plan-desc>
<obj-plan-lastmodified>1/28/05 11:02 PM</obj-plan-lastmodified>
<obj-plan-start>01/01/2011</obj-plan-start>
<obj-plan-due>12/31/2011</obj-plan-due>
<text-replacement for="Instructions">

<text><![CDATA[ ]]></text>
<text lang="de DE"><![CDATA[ ]]></text>
<text lang="nl NL"><![CDATA[ ]]></text>

</text-replacement>
<text-replacement for="add-goal-to-plan">
<text lang="de DE"><![CDATA[Neues Entwicklungsziel erstellen]]></text>
<text lang="fr FR"><![CDATA[Créer un nouvel objectif de développement]]></text>
</text-replacement>
<text-replacement for="category">
<text lang="de DE"><![CDATA[Kategorie]]></text>
<text lang="fr FR"><![CDATA[Catégorie]]></text>
<text lang="ko KR"><![CDATA[WF]]></text>
</text-replacement>
<learning-activities template-id="4201"/>
<category id="Goals">
<category-name>Development Goals</category-name>
<category-name lang="de DE">Entwicklungsziele</category-name>
<category-name lang="es ES">Objetivos de desarrollo</category-name>
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<category-name
<category-name
<category-name
<category-name
<category-name
<category-name

</category>
<category id="my |

lang="fr FR">Objectifs de développement</category-name>
lang="ja_ JP">RE/JBH¥E HI%E</category-name>

lang="ko KR">/% &3 </category-name>
lang*"nliNL">Ontw1kkel1ngsdoelstelllngen</category—name>
lang="pt BR">Objetivos de Desenvolvimento</category-name>

lang="zh CN">X&KJE H¥i</category-name>

coaching goals">

<category-name>Coaching Goals</category-name>

<category-name
<category-name
<category-name
<category-name
<category-name
<category-name

lang="de DE">Coaching-Ziele</category-name>
lang="es ES">Objetivos de tutoria</category-name>
lang="fr FR">Objectifs de coaching</category-name>
lang="ko KR">FI% &3} </category-name>
lang—"nl_NL">Coachingdoelstellingen</category—name>
lang="pt BR">Objetivos Treinador</category-name>

</category>

<field-definition id="name" type="textarea"
viewdefault="on"
update="push-down">

required="true" detail="false"

showlabel="false" field-show-coaching-advisor="false" cascade-

<field-label>Goal</field-label>

<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

lang="de DE">Ziel</field-label>
lang="es ES">Objetivo</field-label>
lang="fr FR">Objectif</field-label>
lang="ja JP">E$¥</fleld label>
lang="ko KR">&3</field-label>
lang—"nl_NL">Doelstelllng</fleld—label>
lang="pt BR">Objetivo</field-label>
lang="zh CN">H#R</field-label>

<field-description>Goal</field-description>

<field-description lang="de DE">Ziel</field-description>
<field-description lang="fr FR">Objectif</field-description>
<field-description lang="ja JP">Hi%</field-description>

</field-definition>
<field-definition id="metric" type="textarea" required="false" detail="false"

viewdefault="on"
update="push-down">

showlabel="false" field-show-coaching-advisor="false" cascade-

<field-label>Measure of Success</field-label>

<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

lang="de DE">Erfolgskriterium</field-label>

lang="es ES">Indicador de realizaciones</field-label>
lang="fr FR">Mesure du succes</field-label>

lang="ja JP">khFEHE</field-label>

lang="ko KR">A I Z74 7|F</field-label>

lang="nl NL">Mate van succes</field-label>

lang="pt BR">Indicador de Sucesso</field-label>
lang="zh CN">mh#Nl</field-label>

</field-definition>

<field-definition id="start" type="date" required="false" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-
update="push-down">
<field-label>Start Date</field-label>
<field-label lang="de DE">Anfang</field-label>
<field-label lang="es ES">Inicio</field-label>
<field-label lang="fr FR">Début</field-label>
<field-label lang="ja “Jgp">BAthH</field-1label>
<field-label lang="ko TKR">A|Z A< /field-label>
<field-label lang="nl NL">Startdatum</field-label>
<field-label lang="pt BR">Inicio</field-label>
<field-label lang="zh CN">JFirHH#</field-label>
<field-description>Start Date</field-description>
<field-description lang="de DE">Anfang</field-description>
<field-description lang="fr FR">Début</field-description>
</field-definition>
<field-definition id="due" type="date" required="false" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-

update="push-down">
<field-label>Due Date</field-label>
<field-label lang="de DE">F&dlligkeitsdatum</field-label>
<field-label lang="es ES">Fecha de vencimiento</field-label>
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<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

lang="fr FR">Echéance</field-label>

lang="ja JP">HIfR</field-label>

lang="ko KR">%E U</field-label>
lang*"nliNL">Vervaldatum</fleld label>
lang="pt BR">Data de Vencimento</field-label>
lang="zh CN">5EAHH#</field-1label>

<field-description>Due Date</field-description>

<field-description lang="de DE">F&lligkeitsdatum</field-description>
<field-description lang="fr_FR">Echéance</field—description>
<field-description lang="ja JP">HlfR</field-description>

</field-definit
<field-definiti
viewdefault="on"
update="push-down
<field-label>
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
</enum-value>
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
</enum-value>
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
</enum-value>
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
</enum-value>
<enum-value Vv
<enum-label

ion>
on id="state" type="enum" required="false" detail="false"
showlabel="false" field-show-coaching-advisor="false" cascade-
">

Status</field-label>

lang="de DE">Status</field-label>

lang="es ES">Estatus</field-label>

lang="fr FR">Statut</field-label>
lang="ja_Jp">HEHIRVL</field-1label>

lang="ko KR">*}E|</field-label>

lang="nl NL">Status</field-label>
lang:"pt_BR">Situagéo</field—label>

lang="zh CN">IR#&</field-label>
alue="Not Started" style="background:white;color:black;">
>Not Started</enum-label>

lang="de DE">Nicht begonnen</enum-label>

lang="es ES">No Iniciado</enum-label>

lang="fr FR">Non démarré</enum-label>

lang="ja JP">AR¥ F</enum-label>

lang="ko KR">H|Z$</enum-label>

lang="nl NL">Niet gestart</enum-label>

lang="pt BR">Ndo Iniciado</enum-label>

lang="zh CN">RJF4i</enum-label>

alue="0On Track" style="background:yellow;color:black;">
>0n Track</enum-label>

lang="de DE">Im Zeitplan</enum-label>

lang="es ES">En Curso</enum-label>

lang="fr FR">En cours</enum-label>

lang="ja JP">TEiM</enum-label>

lang="ko KR">XI&F</enum-label>

lang="nl NL">Op schema</enum-label>

lang="pt BR">Em Andamento</enum-label>

lang="zh CN">#ZitXI#1T</enum-label>

alue="At Risk" style="background:blue;color:white;">
>At Risk</enum-label>

lang="de DE">Gefdhrdet</enum-label>

lang="es ES">A riesgo</enum-label>

lang="fr FR">Risque d'échec</enum-label>

lang="ko KR">%]¥</enum-label>

lang="nl NL">In gevaar</enum-label>

lang="pt BR">Em risco</enum-label>

lang="zh CN">ilEMBE</enum-1label>

alue="Behind" style="background:red;color:black;">
>Behind</enum-label>

lang="de DE">Verspitet</enum-label>

lang="es ES">Atrasado</enum-label>

lang="fr FR">En retard</enum-label>

lang="ja JP">IEiE</enum-label>

lang="ko KR">Z|I</enum-label>

lang="nl NL">Achter op schema</enum-label>
lang="pt BR">Atrasado</enum-label>

lang="zh CN">¥%/5 T H#5</enum-label>

alue="Completed" style="background:green;color:white;">
>Completed</enum-label>
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<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label

lang="de DE">Fertig</enum-label>
lang="es ES">Finalizado</enum-label>
lang="fr FR">Terminé</enum-label>
lang="ja JP">5E ['</enum-label>
lang="ko KR">$H </enum-label>
lang="nl NL">Voltooid</enum-label>
lang="pt BR">Concluido</enum-label>

<enum-label lang="zh CN">3Ef{</enum-label>
</enum-value>

</field-definition>
<field-definition id="competency" type="competencies" required="true"

detail="false" viewdefault="on" showlabel="false" field-show-coaching-
advisor="false" cascade-update="push-down">

<field-label>Competencies</field-label>

<field-label lang="de DE">Kompetenzen</field-label>
<field-label lang="es ES">Competencias</field-label>
<field-label lang="fr FR">Compétences</field-label>
<field-label lang="ja JP">fE/i</field-label>

<field-label lang="ko KR">%%</field-label>

<field-label lang="nl NL">Competenties</field-label>
<field-label lang="pt BR">Competéncias</field-label>
<field-label lang="zh CN">RE/J</field-label>
<field-description>Competencies</field-description>
<field-description lang="de DE">Kompetenzen</field-description>
<field-description lang="fr FR">Compétences</field-description>
<field-description lang:"ja_JP">ﬁaﬁ</field—description>

</field-definition>
<field-definition id="purpose" type="enum" required="false" detail="false"

viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-
update="push-down">
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<field-label>Purpose</field-label>

<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

lang="de DE">Zweck</field-label>
lang="es ES">Motivo</field-label>
lang="fr FR">Motivation</field-label>
lang="ja JP">HM</field-label>
lang="ko KR">¥-%*</field-label>
lang="nl_NL">Doel</field—label>
lang="pt BR">Finalidade</field-label>
lang="zh CN">HHJ</field-label>

<enum-value value="">

<enum-label
<enum-label
<enum-label

</enum-value>
<enum-value value="Current role">

<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label

</enum-value>
<enum-value value="Future role">

<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label

></enum-label>
lang="de DE"></enum-label>
lang="fr FR"></enum-label>

>Current role</enum-label>

lang="de DE">Aktuelle Rolle</enum-label>
lang="es ES">Rol actual</enum-label>
lang="fr FR">R6le actuel</enum-label>
lang:"ko_KR">§Lm A38l</enum-label>
lang="nl NL">Huidige rol</enum-label>
lang="pt BR">Posicdo actual</enum-label>
lang="zh:CN">Eﬂﬁﬁgmfﬁ</enum—label>

>Future role</enum-label>
lang="de_DE">Kunftige Rolle</enum-label>
lang="es ES">Rol futuro</enum-label>
lang="fr FR">R6le futur</enum-label>
lang="ko KR">W|Z A& </enum-label>
lang="nl NL">Toekomstige rol</enum-label>

<enum-label lang:"pt:BR"> Futura posicdo</enum-label>
<enum-label lang="zh CN">f}RHJKfI</enum-label>

</enum-value>

<enum-value value="General skillset">
<enum-label>General skillset</enum-label>
<enum-label lang="de DE">Allgemeine Qualifikation</enum-label>
<enum-label lang="es ES">Competencias generales</enum-label>
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<enum-label lang="fr FR">Compétences générales</enum-label>
<enum-label lang:"ko:KR">%Q}@ 7)4 9 %< /enum-label>
<enum-label lang="nl NL">Algemene vaardigheden</enum-label>
<enum-label lang="pt BR">Competéncias gerais</enum-label>
<enum-label lang="zh CN">JN#fHE</enum-label>
</enum-value>
</field-definition>
<permission for="private-access">
<description><! [CDATA[
Employees and their managers up the reporting chain may view unshared/
private goals.
]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM+]]></role-name>
</permission>
<permission for="create">
<description><! [CDATA[
Only the employee, manager and form reviewers may create goals in
a user's plan.
]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role-name>
<role-name><! [CDATA[F]]></role-name>
</permission>
<permission for="delete">
<description><! [CDATA [
Only the employee may delete goals in his/her own plan.

]1></description>
<role-name><! [CDATA[E]]></role-name>
</permission>

<permission for="share">
<description><![CDATA[
Only the employee may share and unshare goals in his/her own plan.

]1></description>
<role-name><! [CDATA[E] ]></role-name>
</permission>

<field-permission type="read">
<description><! [CDATA[Everyone may read name and metric]]></description>
<role-name><! [CDATA[*]]></role-name>
<field refid="name"/>
<field refid="metric"/>
<field refid="start"/>
<field refid="due"/>
<field refid="state"/>
<field refid="competency"/>
<field refid="purpose"/>
</field-permission>
<field-permission type="write">
<description><! [CDATA[The owner, manager and form reviewer may write to all
fields]]></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role—-name>
<role-name><! [CDATA[F]]></role-name>
<field refid="name"/>
<field refid="metric"/>
<field refid="start"/>
<field refid="due"/>
<field refid="state"/>
<field refid="competency"/>
<field refid="purpose"/>
</field-permission>
<plan-layout>
<column weight="50.0">
<field refid="name"/>
</column>
<column weight="50.0">
<field refid="metric"/>
</column>
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<column weight="18.0">
<field refid="competency"/>

</column>

<column weight="0.0">
<field refid="start"/>

</column>

<column weight="15.0">
<field refid="due"/>

</column>

<column weight="20.0">
<field refid="state"/>

</column>
</plan-layout>
<form-layout><![CDATA[#set ($group = "name")
<table width="100%" cellspacing="0" cellpadding="0">
<tr>

<td valign="top" width="50%">#if ($display.name) <b>${label.name}:</b><br>
S{field.name} #end</td>
<td>&nbsp; &nbsp; &nbsp; </td>
<td valign="top" width="50%">#if ($Sdisplay.competency) <b>${label.competency}:</
b><br>
${field.competency} #end</td>
</tr>
</table>## turn off grouping for subsequent fields #set ($group = "")
<table width="100%" cellspacing="0" cellpadding="0">
<tr>
<td valign="top" width="50%">
<div style="margin:0.5em 0">
#if ($display.state)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>S${label.state}:</b> ${field.state}
</div>#end
</div>
</td>
<td valign="top" width="50%">
#if (Sdisplay.purpose)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>${label.purpose}:</b> ${field.purpose}
</div>#end
</td>
</tr>
<tr>
<td valign="top" width="50%">
#if (S$display.start)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>${label.start}:</b> S${field.start}
</div>#end
</td>
<td valign="top" width="50%">
#1f (Sdisplay.due)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>${label.due}:</b> ${field.due}
</div>#end
</td>
</tr>
</table>
<div class="clear">
&nbsp;
</div>]]></form-layout>
<pdf-layout><! [CDATA[${row.start} ${field.category} ${row.end} ${row.start} #if
($Sdisplay.name) ${label.name}${field.name} #end S${row.end} ${row.start} #if
(Sdisplay.description) ${label.desc}${field.description} #end ${row.end} $
{row.start} #if ($display.state) S${label.state}${field.state} #end #if
(Sdisplay.start) ${label.start}${field.start} #end #if (Sdisplay.due) ${label.due}s$
{field.due} #end #if ($Sdisplay.purpose) ${label.purpose}${field.purpose} #end $
{row.end}]]></pdf-layout>
<details-layout><! [CDATA[**** NOT USED for IDP ****]]></details-layout>
<competency-wizard-layout id="comp" app="pmform">
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<field-reference>name</field-reference>

<field-reference>metric</field-reference>

<field-reference>start</field-reference>

<field-reference>due</field-reference>

<field-reference>state</field-reference>

<field-reference>purpose</field-reference>

</competency-wizard-layout>

</obj-plan-template>

Learning Activity List Detail View template

<?xml version="1.0" encoding="UTF-8"?2>
<!DOCTYPE obj-plan-template PUBLIC "-//SuccessFactors, Inc.//DTD Objective Template
4.0//EN" "objective-template 4 0.dtd">
<obj-plan-template spellchk="false" new-obj-share-status-public="true" instructions-
viewdefault="off" alerts-viewdefault="off" cascade-parent-viewdefault="off" cascade-
child-viewdefault="off" pager-max-objs-per-page="9999" pager-max-page-links="9999"
pager-max-children-per-parent="-1" display-alignment-format="goals" more-details-
child-format="goal-plan" share-confirm="false" unshare-confirm="false" allow-group-
goal="false" goal-tree-link="false" expand-collapse-categories="false" use-text-for-
privacy="false" overwrite-target-population="true" swap-goal-link="false" show-
total-goalscore="false" show-goal-id="false" learning-activity-deep-link="true">
<obj-plan-id>4201</obj-plan-id>
<obj-plan-type>LearningActivity</obj-plan-type>
<obj-plan-name>Learning Activity List/Detail View</obj-plan-name>
<obj-plan-desc><! [CDATA[This is the Learning Activity template.]]></obj-plan-desc>
<obj-plan-lastmodified>5/28/10 2:23 PM</obj-plan-lastmodified>
<switches>
<switch for="transcript-disable-fancy-pod" value="on"/>
</switches>
<field-definition id="assignee" type="text" required="true" detail="false"
viewdefault="on" showlabel="true" field-show-coaching-advisor="false" cascade-
update="push-down">
<field-label>Employee</field-label>
<field-description>Employee</field-description>
</field-definition>
<field-definition id="completed date" type="date" required="false" detail="false"
viewdefault="on" showlabel="true" field-show-coaching-advisor="false" cascade-
update="push-down">
<field-label>Completed Date</field-label>
<field-label lang="cs CZz">Dokonceno dne</field-label>
<field-label lang="de DE">Datum (Status Abgeschlossen)</field-label>
<field-label lang="es ES">Fecha de cumplimiento</field-label>
<field-label lang="fr FR">Date de réalisation</field-label>
<field-label lang="ja JP">5E | H</field-label>
<field-label lang="pl PL">Data ukonczenia szkolenia</field-label>
<field-label lang="pt BR">Data de conclusdo</field-label>
<field-label lang="ru RU">JaTra oxoHuaHusa</field-label>
<field-label lang="sl SI">Datum dokoncanja</field-label>
<field-label lang="tr TR">Tamamlama tarihi</field-label>
<field-description>Completed Date</field-description>
<field-description lang="cs_ CZ">Dokonéeno dne</field-description>
<field-description lang="de DE">Datum (Status Abgeschlossen)</field-description>
<field-description lang="es ES">Fecha de cumplimiento</field-description>
<field-description lang="fr FR">Date de réalisation</field-description>
<field-description lang="ja JP">5E | H</field-description>
<field-description lang="pl PL">Data ukonczenia szkolenia</field-description>
<field-description lang="pt BR">Data de conclusé&o</field-description>
<field-description lang="ru RU">llara oxonuaums</field-description>
<field-description lang="sl SI">Datum dokoncanja</field-description>
<field-description lang="tr TR">Tamamlama tarihi</field-description>
</field-definition>
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<field-definition id="name" type="text" required="false" detail="false"
viewdefault="on" showlabel="true" field-show-coaching-advisor="false" cascade-
update="push-down">

<field-label>
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

Learning Activity</field-label>

lang="cs Cz">Vzdélavaci aktivity</field-label>
lang="de DE">WeiterbildungsmaBnahme</field-label>
lang="es ES">Actividad de aprendizaje</field-label>
lang="fr FR">Activité de formation</field-label>
lang="ja JP">¥ET7 /T 1 ©TF 1</field-label>

lang="pl PL">Szkolenie</field-label>

lang="pt BR">Atividade de aprendizagem</field-label>
lang="ru RU">YuebHoe Mmepomnpuarne</field-label>
lang="sl SI">U¢na aktivnost</field-label>

lang="tr TR">Gelisim Aktiviteleri</field-label>

<field-description>Name</field-description>
<field-description lang="cs CZ">Jméno</field-description>
<field-description lang="de DE">TBD</field-description>
<field-description lang="es ES">TBD</field-description>
<field-description lang="fr FR">TBD</field-description>
<field-description lang="ja JP">#fHli</field-description>
<field-description lang="pl PL">Nazwa</field-description>
<field-description lang="pt BR">Nome</field-description>
<field-description lang="ru RU">TBD</field-description>
<field-description lang="sl SI">Uc¢na aktivnost</field-description>
<field-description lang="tr TR">TBD</field-description>
</field-definition>
<field-definition id="description" type="textarea" required="false"
detail="false" viewdefault="on" showlabel="true" field-show-coaching-
advisor="false" cascade-update="push-down">
<field-label>Description</field-label>
<field-description>Description</field-description>
</field-definition>
<field-definition id="status" type="enum" required="true" detail="false"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-
update="push-down">

<field-label>
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
</enum-value>
<enum-value Vv
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label
<enum-label

PUBLIC

Status</field-label>
lang="cs Cz">Status</field-label>
lang="de DE">Status</field-label>
lang="es ES">Estatus</field-label>
langz"friFR">Etat</field—label>
lang="ja_Jp">tEHIRPL</field-label>
lang="pl PL">Status</field-label>
lang="pt BR">Status</field-label>
lang="ru RU">Craryc</field-label>
lang="sl SI">Status</field-label>
lang="tr TR">Statii</field-label>
alue="Planned">
>Planned</enum-label>
lang="cs_ CZ">Planovano</enum-label>
lang="de DE">Geplant</enum-label>
lang="es ES">Planeado</enum-label>
lang="fr FR">Planifié</enum-label>
lang="ja JP">FXEH</enum-label>
lang="pl PL">Zaplanowane</enum-label>
lang="pt BR">Planejado</enum-label>
lang="ru RU">3annaHmporaHo</enum-label>
lang="sl SI">Nacértovano</enum-label>
lang="tr TR">Planlandi</enum-label>

alue="Completed">
>Completed</enum-label>
lang="cs_ CZ">Splnéno</enum-label>
lang="de DE">Abgeschlossen</enum-label>
lang="es ES">Completado</enum-label>
lang="fr FR">Réalisé</enum-label>
lang="ja JP">5E T </enum-label>
lang="pl PL">Zrealizowane</enum-label>
lang="pt BR">Concluido</enum-label>
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<enum-label
<enum-label
<enum-label

</enum-value>
<enum-value value="Failed">
<enum-label>Failed</enum-label>

</enum-value>

<default-value>Planned</default-value>

</field-definition>
<field-definition id="guid" type="text" required="true" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-
update="push-down">

<field-label>Product Key</field-label>

<field-label lang="cs CZ">0Oznaceni Skoleni</field-label>

<field-label lang="de DE">Produktschliissel</field-label>

<field-label lang="es ES">Cédigo del Programa</field-label>

<field-label lang="fr FR">Clé du produit</field-label>

<field-label lang="ja JP">7'H & L Key</field-label>

<field-label lang="pl PL">Klucz szkolenia</field-label>

<field-label lang="pt BR">Cédigo do Treinamento</field-label>

<field-label lang="ru RU">Konm mpemoCcTaBJIAeMBIX yeayr</field-label>

<field-label lang="sl SI">Produktni kljué</field-label>

<field-label lang="tr TR">Urtn Anahtari</field-label>

<field-description>Product Key</field-description>

lang="ru RU">BemonHeHOo</enum-label>
lang="sl SI">Zakljuceno</enum-label>
lang="tr TR">Tamamlandi</enum-label>

<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description

lang="cs Cz">Oznaceni Skoleni</field-description>

lang="de DE">Produktschliissel</field-description>

lang="es ES">Coédigo del Programa</field-description>
lang="fr FR">Clé du produit</field-description>

lang="ja JP">7'm ¥ I Key</field-description>

lang="pl PL">Klucz szkolenia</field-description>

lang="pt BR">Cédigo do Treinamento</field-description>
lang="ru RU">Konm npenocTariseMex ycayr</field-description>
lang="sl SI">Product Key</field-description>

lang="tr TR">Urtin Anahtari</field-description>

</field-definition>

<field-definition id="type" type="text" required="false" detail="true"

viewdefault="on"

showlabel="false" field-show-coaching-advisor="false" cascade-

update="push-down">
<field-label>Product Type</field-label>

<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label
<field-label

lang="cs CZz">Druh Skoleni</field-label>
lang="de_DE">Produkttyp</field—label>

lang="es ES">Tipo de Programa</field-label>
lang="fr FR">Type de formation</field-label>
lang="ja JP">7 0 X7 hN¥ A J</field-label>
lang="pl PL">Rodza]j szkolenia</field-label>
lang="pt BR">Tipo do Treinamento</field-label>
lang="ru RU">Tun ycnyru</field-label>

lang="sl SI">Tip produkta</field-label>

<field-label

lang="tr TR">Uriin Tipi</field-label>

<field—description>Pr5duct Type</field-description>

<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description
<field-description

lang="cs CZz">Druh Skoleni</field-description>
lang="de DE">Produkttyp</field-description>

lang="es ES">Tipo de Programa</field-description>
lang="fr FR">Type de formation</field-description>
lang="ja JP">7 ¥ 7 ¥ A J</field-description>
lang="pl PL">Rodzaj szkolenia</field-description>
lang="pt BR">Tipo do Treinamento</field-description>
lang="ru RU">Tun ycnyru</field-description>

lang="sl SI">Tip produkta</field-description>
lang="tr TR">Urin Tipi</field-description>

</field-definition>
<field-definition id="dev goals" type="text" required="false" detail="false"
viewdefault="on" showlabel="true" field-show-coaching-advisor="false" cascade-
update="push-down">
<field-label>Development Goals</field-label>
<field-label lang="cs CZ">Rozvojové cile</field-label>
<field-label lang="de DE">Entwicklungsziele</field-label>
<field-label lang="es ES">Objetivos de Desarrollo</field-label>
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<field
<field
<field
<field
<field
<field
<field

<field
<field
<field
<field
<field
<field
<field
<field
<field
<field
</field-
<permiss
<descr

-label lang="fr FR">Objectifs de développement</field-label>

-label lang="ja JP">HHF —% v h</field-label>

—-label lang="pl PL">Cele rozwojowe</field-label>

-label lang="pt BR">Medidas de Desenvolvimento</field-label>

-label lang="ru RU">lemn pasBurma</field-label>

-label lang="sl SI">Razvojni cilji</field-label>

—-label lang="tr TR">Gelisim Hedefleri</field-label>
<field-description>Development Targets</field-description>

-description lang="cs CZ">Rozvojové cile</field-description>
—-description lang="de DE">Entwicklungsziele</field-description>
—description lang="es ES">Objetivos de Desarrollo</field-description>
-description lang="fr FR">Objectifs de développement</field-description>
-description lang="ja_JP">?§Biy“*bsy F</field-description>

—-description lang="pl PL">Cele rozwojowe</field-description>
—description lang="pt BR">Medidas de Desenvolvimento</field-description>
—-description lang="ru RU">Ilesmn pas3eutna</field-description>

-description lang="sl SI">Razvojni cilji</field-description>
—-description lang="tr TR">Gelisim Hedefleri</field-description>

definition>
ion for="create">

iption><! [CDATA[Employee, manager,

learning admin, educ rep and HR rep

can create learning activities in the employee's plan.]]></description>
<role-name><! [CDATA[E] ]></role-name>

<role-name><! [CDATA[EM
<role-name><! [CDATA[EL
<role-name><! [CDATA[EJ

]></role-name>
]></role-name>
]1></role-name>

<description><![CDATA[Only the learning admin can delete learning activities in

<role-name><! [CDATA[F]]></role-name>
<role-name><! [CDATA[EH] ]></role—-name>
<role-name><! [CDATA[EC]]></role-name>
</permission>
<permission for="delete">
the employee's plan.]]></description>

<condition><! [CDATA[status eq Planned]]></condition>

<description><! [CDATA [Move not supported in transcript.]]></description>

<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role—-name>
<role-name><! [CDATA[EL] ]></role-name>
<role-name><! [CDATA[EJ] ]></role-name>
<role-name><! [CDATA[EH] ]></role—-name>
<role-name><! [CDATA[EC] ]></role—-name>

</permission>

<permission for="move">

</permission>

<field-permission type="read">

<descr

iption><! [CDATA[Employee, manager,

learning admin, educ rep and HR rep

may read the following fields when the learning activity status is Planned.]]></

descriptio

n>

<condition><! [CDATA[status eq Planned]]></condition>

<role-
<role-
<role-
<role-
<role-
<role-
<field
<field
<field
<field
<field
<field
<field
<field
</field-
<field-p
<descr

name><! [CDATA[E] ]></role-name>
name><! [CDATA [EM] ] ></role-name>
name><! [CDATA [EL] ] ></role-name>
name><! [CDATA[EJ] ] ></role-name>
name><! [CDATA[EH] ] ></role-name>
name><! [CDATA[EC] ] ></role-name>
refid="completed date"/>
refid="assignee" />
refid="name" />
refid="description"/>
refid="status"/>
refid="guid" />
refid="type"/>
refid="dev goals"/>
permission>
ermission type="read">

iption><! [CDATA[Employee, manager,

educ rep and HR rep may read the

following fields when the learning activity status is Completed.]]></description>
<condition><![CDATA[status eqg Completed]]></condition>
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<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role-name>
<role-name><! [CDATA[EL] ]></role—-name>
<role-name><! [CDATA[EJ] ]></role—-name>
<role-name><! [CDATA[EH] ]></role-name>
<role-name><! [CDATA[EC]]></role-name>
<field refid="completed date"/>
<field refid="assignee"/>
<field refid="name"/>
<field refid="description"/>
<field refid="status"/>
<field refid="guid"/>
<field refid="type"/>
<field refid="dev_goals"/>
</field-permission>
<field-permission type="write">
<description><! [CDATA[Employee, manager, educ rep and HR rep may read the
following fields when the learning activity status is Completed and Locked.]]></
description>
<role-name><! [CDATA[E]
<role-name><! [CDATA [EM
<role-name><! [CDATA[EJ] ]></role-name>
<role-name><! [CDATA[EH] ]></role—-name>
<role-name><! [CDATA[EC] ]></role—-name>
<field refid="dev goals"/>
</field-permission>
<plan-layout>
<column weight="40.0">
<field refid="name"/>
<field refid="description"/>
</column>
<column weight="7.0">
<field refid="status"/>
</column>
</plan-layout>
<form-layout><! [CDATA[## Not used.]]></form-layout>
<pdf-layout><! [CDATA[## Not used.]]></pdf-layout>
<details-layout><! [CDATA[## Not used.]]></details-layout>
<transcript-list-layout>
<transcript-list-data itemid="br">
<transcript-list-data-label lang="en US" display="br" value=""/>
</transcript-list-data>
</transcript-list-layout>
<transcript-detail-layout>
<transcript-detail-portlet id="details" column="1" row="2">
<transcript-detail-portlet-label lang="sl SI">Podrobnosti</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="en GB">Details</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="pt BR">Informacdes Adicionais</
transcript-detail-portlet-label>
<transcript-detail-portlet-label lang="cs CzZ">Bliz8i informace</transcript-
detail-portlet-label>
<transcript-detail-portlet-label lang="pl PL">Informacje szczegblowe</
transcript-detail-portlet-label>
<transcript-detail-portlet-label lang="en US">Details</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="tr TR">Detaylar</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="ja JP">2—RA3iffi</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="de DE">Details</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="es ES">Detalles</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="ru RU">[leramm</transcript-detail-
portlet-label>

></role-name>
]></role-name>
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<transcript-detail-portlet-label lang="fr FR">Détails</transcript-detail-
portlet-label>
<field refid="guid"/>
<field refid="type"/>
<field refid="dev goals"/>
</transcript-detail-portlet>
<transcript-detail-portlet id="tracking" column="2" row="2">
<transcript-detail-portlet-label lang="sl SI">Spremljanje</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="en GB">Tracking</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="pt BR">Em andamento</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="cs CZ">Sledovani pribéhu</transcript-
detail-portlet-label>
<transcript-detail-portlet-label lang="pliPL">Sledzenie statusu realizacji
szkolenia</transcript-detail-portlet-label>
<transcript-detail-portlet-label lang="en US">Tracking</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="tr TR">Takip</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="ja JP">hF 7 v ¥ J</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="de DE">Tracking</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="es ES">Seguimiento</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="ru RU">OrcnexmBaHme</transcript-detail-
portlet-label>
<transcript-detail-portlet-label lang="fr FR">Suivi</transcript-detail-
portlet-label>
<field refid="completed date"/>
</transcript-detail-portlet>
</transcript-detail-layout>
</obj-plan-template>

Legacy Development Goal template

<This template is no longer recommended for use. Instead, use the Development Goal Template that points to the
Learning Activities Template with ID 4201.

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE obj-plan-template PUBLIC "-//SuccessFactors, Inc.//DTD Objective Template
4.0//EN" "objective-template 4 0.dtd">
<obj-plan-template spellchk="true" new-obj-share-status-public="false" instructions-
viewdefault="on" alerts-viewdefault="on" cascade-parent-viewdefault="on" cascade-
child-viewdefault="on" pager-max-objs-per-page="10" pager-max-page-1links="9" pager-
max-children-per-parent="0" display-alignment-format="names" more-details-child-
format="goal-plan" share-confirm="false" unshare-confirm="false" allow-group-
goal="false">
<obj-plan-id>2001</obj-plan-id>
<obj-plan-type>Development</obj-plan-type>
<obj-plan-name>Development Goals</obj-plan-name>
<obj-plan-desc><! [CDATA [Development Goals starter template by WD, updated
5/07]1]1></obj-plan-desc>
<obj-plan-lastmodified>05/11/2007 11:02 PM</obj-plan-lastmodified>
<obj-plan-start>01/01/2007</obj-plan-start>
<obj-plan-due>12/31/2007</obj-plan-due>
<obj-plan-numbering>
<obj-plan-number-format><! [CDATA[#.]]></obj-plan-number-format>
<obj-plan-number-format><! [CDATA[#.]]></obj-plan-number-format>
<obj-plan-number-format><! [CDATA[#.]]></obj-plan-number-format>
</obj-plan-numbering>

Career Development Planning: Implementation and Administration
58 PUBLIC Retrieving the Templates



<!-- text replacement for instructions: -->
<text-replacement for="Instructions">
<text><! [CDATA[Add or update goals for your development plan here. If you need
guidance, <a href="http://www.successfactors.com" target=" blank">click here to
view the development planning guide</a>.]]></text>
<text lang="fr FR"><![CDATA[Ajouter ou changer vos objectifs de deeloppement
ici.]]></text>
</text-replacement>

<!-- Link to learning activities template: -->
<learning-activities template-id="4001"/>

<!-- This plan only has 1 category, but multiple categories are supported: -->
<default-category id="Goals">

<category-name>Development Goals</category-name>
</default-category>

<!-- Field Definitions -->
<field-definition id="name" type="text" required="true" detail="false"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false">
<field-label>Objective</field-label>
<field-description>Objective</field-description>
</field-definition>
<field-definition id="competency" type="competencies" required="true"
detail="false" viewdefault="on" showlabel="false" field-show-coaching-
advisor="false">
<field-label>Competencies</field-label>
<field-description>Competencies</field-description>
</field-definition>
<field-definition id="description" type="textarea" required="false"
detail="false" viewdefault="on" showlabel="false" field-show-coaching-
advisor="true">
<field-label>Description</field-label>
<field-description>Description</field-description>
</field-definition>
<field-definition id="start" type="date" required="true" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false">
<field-label>Start Date</field-label>
<field-description>Start Date</field-description>
</field-definition>
<field-definition id="due" type="date" required="true" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false">
<field-label>End Date</field-label>
<field-description>Due Date</field-description>
</field-definition>
<field-definition id="state" type="enum" required="false" detail="false"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false">
<field-label>Status</field-label>
<enum-value value="" style="background:white;color:black;">
<enum-label></enum-label>
</enum-value>
<enum-value value="On Track" style="background:#80C96D;color:white;">
<enum-label>On Track</enum-label>
</enum-value>
<enum-value value="At Risk" style="background:#FAEB30;color:black;">
<enum-label>At Risk</enum-label>
</enum-value>
<enum-value value="Behind" style="background:#D95356;color:white;">
<enum-label>Behind</enum-label>
</enum-value>
</field-definition>
<field-definition id="purpose" type="enum" required="false" detail="false"
viewdefault="on" showlabel="false">
<field-label>Purpose</field-label>
<enum-value value="">
<enum-label></enum-label>
</enum-value>
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<enum-value value="Current role">
<enum-label>Current role</enum-label>

</enum-value>

<enum-value value="Future role">
<enum-label>Future role</enum-label>

</enum-value>

<enum-value value="General skillset">
<enum-label>General skillset</enum-label>

</enum-value>

</field-definition>

<!-- Permissions: -->
<permission for="private-access">
<description><! [CDATA[
Employees and their managers up the reporting chain may view unshared/

private goals.

]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA [EM+] ] ></role-name>
</permission>
<permission for="create">
<description><! [CDATA[
Only the employee, manager and form reviewers may create goals in
user's plan.
]1></description>
<role-name><! [CDATA[E] ]></role-name>
<role-name><! [CDATA[EM] ] ></role—-name>
<role-name><! [CDATA[F]]></role-name>
</permission>
<permission for="delete">
<description><! [CDATA [
Only the employee may delete goals in his/her own plan.

]1></description>
<role-name><! [CDATA[E] ]></role-name>
</permission>

<permission for="move">
<description><! [CDATA[
Only the employee, manager and form revieweres may move and

indent goals in a user's plan.

]1></description>

<role-name><! [CDATA[E] ]></role-name>

<role-name><! [CDATA[EM] ] ></role-name>

<role-name><! [CDATA[F]]></role-name>
</permission>
<permission for="share">

<description><! [CDATA[

Only the employee may share and unshare goals in his/her own plan.

]1></description>
<role-name><! [CDATA[E]]></role-name>
</permission>

<field-permission type="read">
<description><! [CDATA[Everyone may read name and metric]]></description>
<role-name><! [CDATA[*]]></role-name>
<field refid="name"/>
<field refid="description"/>
<field refid="start"/>
<field refid="due"/>
<field refid="state"/>
<field refid="competency"/>
<field refid="purpose"/>
</field-permission>
<field-permission type="write">
<description><! [CDATA[The owner, manager and form reviewer may write to all

fields]]></description>
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<role-name><! [CDATA[E]]></role-name>
<role-name><! [CDATA[EM] ] ></role-name>
<role-name><! [CDATA[F]]></role-name>
<field refid="name"/>
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<field refid="description"/>
<field refid="start"/>
<field refid="due"/>
<field refid="state"/>
<field refid="competency"/>
<field refid="purpose"/>
</field-permission>
<plan-layout>
<column weight="10.0">
<field refid="name"/>
</column>
<column weight="20.0">
<field refid="description"/>
</column>
<column weight="0.0">
<field refid="competency"/>
</column>
<column weight="0.0">
<field refid="start"/>
</column>
<column weight="0.0">
<field refid="due"/>
</column>
<column weight="0.0">
<field refid="state"/>
</column>
<column weight="0.0">
<field refid="purpose"/>

</column>
</plan-layout>
<form-layout><! [CDATA[#set (Sgroup = "name")
<table width="100%" cellspacing="0" cellpadding="0">
<tr>

<td valign="top" width="50%">
#if (Sdisplay.name)
<b>${label.name}:</b><br>${field.name}
#end
</td>
<td>&nbsp; &nbsp; &nbsp; </td>
<td valign="top" width="50%">
#if (Sdisplay.competency)
<b>${label.competency}:</b><br>${field.competency}
#end
</td>
</tr>
</table>

## turn off grouping for subsequent fields
#set (S$group = "")
<div class="clear">&nbsp;</div>
#if (Sdisplay.description)
<div style="display:none" id="${util.newHiddenDivId() }">
<b>${label.description}:</b><br>${field.description}
</div>
#end
<div style="margin:0.5em 0">
#if (Sdisplay.state)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>S${label.state}:</b> ${field.state}
</div>
#end
#if (Sdisplay.start)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>${label.start}:</b> ${field.start}
</div>
#end
#if (Sdisplay.due)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
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<b>${label.due}:</b> ${field.due}
</div>
#end
#if (S$display.purpose)
<div class="objPair" style="display:none" id="${util.newHiddenDivId() }">
<b>${label.purpose}:</b> ${field.purpose}
</div>
#end
</div>
<div class="clear">&nbsp;</div>]]>
</form-layout>
<pdf-layout><! [CDATA[**** NOT USED for CDP ****]]></pdf-layout>
<details-layout><! [CDATA[**** NOT USED for CDP ****]]></details-layout>
</obj-plan-template>
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5 Configuring the Module

5.1 Configuring Development Goals

The configuration of the development goal plan template in Career Development Planning relies on most of the
same template configuration options as for Goal Management.

5.1.1 Creating a Development Goal Plan Template

The development goal plan template is used for development planning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Development Planning templates are like Goal Management templates, with the following key differences:

e Development Goal template IDs must be in the range of 2001-2999
® The obj-plan-type (immediately after the ID) should be "Development"

e [fused, the Learning Activity template must be referenced immediately before the field definitions, like so:
<learning-activities template-id="4201"/>

i Note

Only one Learning Activity template can be active at a time. So make sure your active development plans
always reference the latest default Learning Activity template. Otherwise, any existing learning activities will
disappear from existing development plans when a new default Learning Activity template is introduced.

e (Cascading and aligning is not supported in Career Development Planning. Remove the following permissions
completely from your template:

O cascade-push

O cascade-pull

O cascade-align

O unalign-parent

O unalign-child
e You can define various goal statuses. Note that the last status, regardless of the name, would be considered as

one that indicates completion of the goal. For goals of this status, no more learning activity can be created.
Therefore, make sure that the Completed status is always the last status on the list.

® When you add custom fields, do not use punctuations or any special characters, for example, or" " infield
IDs. Spell check is not supported in custom fields with IDs that contain punctuations or special characters.
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e You can make your custom fields reportable by Ad Hoc reports. Ad Hoc reporting on development objectives
can retrieve no more than 20 custom fields. About how to define reportable custom fields, see the following
example XML definition:

=, Sample Code

<field-definition id="bizx-status-comments" type="text" required="false"
detail="false" viewdefault="on" showlabel="true" field-show-coaching-
advisor="false" cascade-update="push-down" reportable="fieldl">

The reportable field tags, for example, fieldl, field2, and so on, correspond to individual custom fields. You
can only define up to 20 custom fields, that is, from fieldl to field20.

i Note

If you have more than one development objective template, you cannot define a custom field in template A
as fieldl and define another custom field in template B as fieldl as well. All reportable "fieldl" fields must
have the same ID and be of the same type (text, date, enum, and so on) across all templates.

® |n most cases, customers should have a single development plan, and not one per year. Development goals,
unlike performance goals, frequently span multiple years, especially as career-oriented features are added to
the product. Customers who want to separate completed goals from in-progress goals, can use goal categories
to achieve this. Additionally, if using the Career Worksheet, it can only be linked to a single development plan
template.

® You can specify that new development goals be private by default by adding this parameter: new-obj-share-
status-public="false". Additionally, you can disable the ability to make development goals public, by
removing all roles for the "share" permission.

i Note

Private goals are only visible to those roles with the private access permission.

® To make development fields visible in People Profile, add the parameter, show-in-pp3="true”.

5111 Development Goal Plan Fields

This topic describes the attributes in field-definition and different field ids.

Attributes in field-definition

The field-definition element defines the fields in development goal plan templates. Below is the table that
describes the attributes inthe field-definition element. Please note that these are reserved words and
cannot be used for field IDs.
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Option

Va

lid Values

Description

id Defines the internal name for the field.
Some id values have special semantics
related to backwards compatibility.

type ® text:a S]ng|e line of text (non-typed) Defines the type of the field. Thisis a

e textarea: multiple lines of text (non- combination of the stored-data type and
® date: a date (typed)
® percent: a percent value (typed)
® enum:an enumerated type (shown
as a pull-down list)
e table: atable of data
® number: a number value (typed)
® Jink:alink to a URL that creates a
popup window
i Note
non-typed means the user's text is
stored as entered, while
typed means the data is stored in an
internal format and will be entered
by the user and presented to the
user in a localized format
required true e |[ftrue, the field is required and a red
asterisk appears next to it
false e |ffalse, the field is not required and
the field may be left empty
viewdefault on The viewdefault attribute deter-
mines whether or not the View Option (or
off Display Option as it is sometimes called)

for this field is default on or off in the plan
view. If left unspecified, the default is

" "

on-.
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Option Valid Values Description

showlabel true Field labels are not displayed by default

when you view goals in the development
goal plan but they are always displayed
when you create or edit a goal.

false

You may not need to display field labels if
the goal plan column headings or tasks/
milestones column headings are ade-
quate in representing the fields dis-
played. Not showing field labels will help
reduce vertical scrolling when viewing
goals in the plan.

i Note

You should consider displaying field
labels for fields that are not in the
first row of the goal plan (first row
can be represented by plan column
headings), especially if the fields in
the non-first rows are not the table
fields (tasks/milestones).

To show the field label, specify showla-
bel="true" in the field definition tag. Oth-
erwise, field labels are not displayed by
default if the attribute is omitted or set to
false, i.e. showlabel="false".

reportable true The "reportable" attribute determines

false which fields are available in the Objective
List report. All standard fields are report-
able by default. Only additional custom

fields need the attribute reportable to be

reportable in Adhoc Reporting.

At most 20 fields across an entire com-
pany may be reportable. If a company
has more than one objective template, all
of the reportable="fieldl" fields must
have the same id and be of the same type
(text, date, enum, etc) across all objec-
tive plans.

Likewise for all of the reportable="field2"
and reportable="field3" fields across all
development objective plans.

Career Development Planning: Implementation and Administration
66 PUBLIC Configuring the Module



Option Valid Values

Description

field-show-coaching-advisor

true If true, the link to the Coaching Advisor
will be shown.
false
Only applies to fields of type textarea.
spellchk true e Iftrue, a Spell Check link is displayed
above the field. Only applies to fields
false of type textarea.
e |[ffalse, this disables spell checking
for all goals
e Defaultis false if option is not speci-
fied
Field ID

Meanwhile, the following field ids have special meanings. You should consider their usages when using them.

Field ID Type

Typical Usage / Characteristics

name text, textarea, enum

Development goal name, sometimes re-
labeled as development goal description.

desc text, textarea, enum

Used for detailed development goal de-
scription if name is being used as a short
name.

metric text, textarea, enum

Used to describe how a goal will be meas-
ured, in other words, success criteria.

start date

Goal start date - auto-populated with the
start date defined in the <obj-plan-start>
template tag. The format is defined by
the selected language pack.

due date

Goal due date - auto-populated with the
due date defined in the <obj-plan-due>
template tag. The format is defined by
the selected language pack

state enum,(use text, textarea with care)

Typically presented as a drop down list of
values with colors to report the goal state
or status. It is used as such in dashboard
reports. Limited to 128 characters. Often
labeled "Status".
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Field ID Type Typical Usage / Characteristics

done percent Displayed as a whole number with a
graphical "progress" bar.

i Note

If you define the "done" field with
type="percent" and want users
to be able to enter a value greater
than 100 in the "done" field, remem-
ber that the value for the
"percentage-value-
over-100" switch should be set to
"on" in the development goal plan
XML. Conversely, if you want to pro-
hibit users from entering a value
greater than 100 in the "done" field,
do not enable the "percentage-
value-over-100" switchinthe

development goal plan template.
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Field ID

Type

Typical Usage / Characteristics

weight

Recommended type: number, percent

It can also be set as enum, text, or tex-
tarea.

The value in this field is used to auto-
populate the objective weight when the
goal is added to a Performance Manage-
ment form.

i Note

If you define the "weight" field with
type="percent" and want users
to be able to enter a value greater
than 100 in the "done" field, remem-
ber that the value for the
"percentage-value-
over-100" switch should be set to
"on" in the development goal plan
XML. Conversely, if you want to pro-
hibit users from entering a value
greater than 100 in the "weight" field,
do not enable the "percentage-
value-over-100" switchin the
development goal plan template.

- Remember

e |fweight is configuredas
enum, the system does not sup-
port min/max weight warnings
and cannot be used in calcu-
lated ratings.

e |fweight is configured as text,
the text value entered is used
verbatim; and if configured as
text/textarea, this field will not
be supported in Ad Hoc Report-
ing, as the Sub Domain Schema
does not support non-numeric
values for this field.

category

enum, text, or textarea

Defines categories of development goals

tasks

table

A table of individual tasks supporting the
development goal.

milestones

table

A table of individual milestones towards
achieving the development goal.

metric

text

Defines a measurement for the develop-
ment goal, for example percentage of
completion.

comments

comment

Used to configure the layout and permis-
sion for public comments. The field is
read-only and automatically includes the
name and date stamp when the com-
ments were entered.
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5.1.2 Linking Development Goals to Competencies

You can link development goals to one or more competencies that the employee is trying to develop.

The competencies you can link are those that have been defined in the current sign-in locale. If a competency is
defined in English only, and when a user signs in the system with Chinese, that competency isn't available for
linking.

The competencies field type links the development goals to these competencies. Following is an example:

<field-definition id="competency" type="competencies"

required="false" detail="false" viewdefault="on" showlabel="false"

field-show-coaching-advisor="false">
<field-label>Competencies</field-label>
<field-description>Competencies</field-description>
<field-format>use-competencies</field-format>

</field-definition>

i Note

You can only have one competencies field per development plan.

The competencies field can list competencies in a variety of ways:

® by role from families and roles
e byforms

e by libraries

® by categories

To use behaviors in this field instead of competencies, make sure that behaviors have been added to competencies,
and setthe field-format tag (withinthe field-definition block) like so:

<field-format>use-behaviors</field-format>

Only the competencies that have behaviors are shown to users. They can select behaviors under the parent
competency when creating a development goal. The competencies field will then list the selected behaviors.

To require users to choose a single competency, and prevent them from selecting multiple competencies, set the
field-format tag (withinthe field-definition block)to use-competencies-single:

<field-format>use-competencies-single</field-format>
The competencies field will then use a dropdown list, instead of a list with checkboxes.

i Note

You cannot use the single-select option for behaviors.

Including competencies from elements such as forms, roles and categories

To include competencies from any of the following, you can add a <competency-filters> tag that defines the
sources of competencies:
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e Forms

® Roles

e (Categories

e |ibraries

® Exclude hidden competencies

e Exclude skills & questions

If you define library or category as filters in a system where Job Profile Builder is enabled, the filters work in

different locales. Before that, make sure that the competencies have corresponding translations in these locales.
The system filters the competencies by library or category according to the default locale which is defined in

Provisioning. However, when you change the signed-in locale (for example, from English to Chinese) via |+ Options
» Change Language 3. the competencies in Chinese will be filtered out .

i Note

Multiple-language competency library is not supported in legacy Families and Roles.
The following table contains some examples of the <competency-filters> tag:

To include competencies from forms and roles default, remove <competency-filters>

To include competencies from forms
</default-category>

<competency-filters>
<exclude type="roles"/>
</competency-filters>
<field-definition

To include competencies from roles
</default-category>

<competency-filters>
<exclude type="forms"/>
</competency-filters>
<field-definition

To include competencies from roles except hidden
</default-category>

<competency-filters>
<exclude type="forms"/>
<exclude type="hidden"/>
</competency-filters>
<field-definition

To include competencies from a specific category
</default-category>

<competency-filters>
<exclude type="forms"/>
<exclude type="roles"/>
<include type="category"
match="category name"/>
</competency-filters>
<field-definition
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To include competencies from a specific library
</default-category>

<competency-filters>

<exclude type="forms"/>

<exclude type="roles"/>

<include type="library" match="library
name" />

</competency-filters>
<field-definition

To include competencies from a specific category of a spe-

cific library exclude hiddens </default-category>

<competency-filters>

<exclude type="forms"/>

<exclude type="roles"/>

<exclude type="hidden"/>

<include type="category"
match="category name" library="library
name" />

</competency-filters>
<field-definition

To include from multiple categories
</default-category>

<competency-filters>
<exclude type="forms"/>
<exclude type="roles"/>
<include type="category"
match="category name A"/>
<include type="category"
match="category name B"/>
</competency-filters>
<field-definition

Excluding filters for customers who have enabled JDM

Customers who have enabled JDM (since skills are also mapped to roles) and want to exclude the skills or
questions associated to a role, can add the following exclude filters:

® <exclude type="skills"/>

® <J<exclude type="questions"/>
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Including competencies from either forms or roles

If you only want to include competencies from either forms or roles (not both), you can add a <competency-
filters> tag that excludes one of those sources:

To exclude competencies from forms:
. </default-category>

<competency-filters>
<exclude type="forms"/>
</competency-filters>
<field-definition ...

To exclude competencies from families and roles:
. </default-category>

<competency-filters>
<exclude type="roles"/>
</competency-filters>
<field-definition ...

i Note

When you mass create forms with hardcoded competencies, those competencies are not saved to the
necessary places within the system to be linked to employees, until the form is routed to the next step. If this is
the first time the competencies have been linked to the user, the development goals will not display these
competencies until the form is routed. To get around this, you can delay setting development goals until a later
step in the routemap, or you can add those competencies to all roles related to the required users.

Mapping Competencies/Behaviors to Roles

If you include competencies from roles, you need to map competencies or behaviors to roles using the legacy
Families and Roles or the new Job Profile Builder tool. This ensures that competencies or behaviors are linked to
relevant development goals.

e |fthe legacy Job Description Manager is enabled, go to [ Admin Center # Families and Roles 3 and map the
competencies or behaviors to roles.
e |fthe Job Profile Builder is enabled, go to [ Admin Center » Manage Job Profile Content » Set Up Families and

Roles 3 and map the competencies or behaviors to roles.
For details, refer to the Job Profile Builder guide

Enabling the Competency Browser for Development Goals

You can also switch on the competency browser so that users can add additional competencies to the development
goal. Note that from the browser, users can add any compentency from all available competency libraries.
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To enable a link to the competency browser containing all
competencies

=, Sample Code
<switches>
<switch value="on" for="show-
comppetency-browser"/>
</switches>

A Competencies link appears next to the list of available competencies in the Add Development Goal window.
Clicking the link displays the Add Competencies window, where competencies are organized into hierarchical lists
of categories under tabs for each competency library. Users can enable the checkbox next to one or more
competencies and click the Select button to add the competencies to the development goal.

5.1.3 Linking to a Learning Management System with a URL
field

Learning activities can optionally include a field containing a URL that links to a course delivery or registration page.

This is currently designed for integration with a Learning Management System (though it can also support linking
to an external site or a company intranet).

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

You can define this field in the learning activity template as follows:

<field-definition id="goto-url" type="text" required="false">
<field-label>URL</field-label>
<field-description>URL</field-description>
</field-definition>

Typically this field is populated from the catalog and hidden from the user, so it is not necessary to add it to the

read or write field permissions. Provided that the catalog contains URLs that populate the goto-ur1 field, the 4
icon will appear in the development plan and will link to the specified URL.

You can modify the rollover text for this icon with a custom text replacement in the learning activity template as
follows:

<text-replacement for="gotoLMS">
<text><! [CDATALaunch activity]></text>
</text-replacement>

The URL copied from the catalog will not include authentication information unique to the user, such as user name
and password. However, we can support outbound single sign-on (SSO) for major-brand Learning Management
Systems for learning activities in the development plan, provided that the following is true:

1. The target system uses the same user name and password as those stored in the SAP SuccessFactors
customer instance.
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2. The target system can accommodate one of our standard inbound SSO configurations.

For smaller vendors or custom-built Learning Management Systems, no authentication information is appended to
these links. However, if users log in via SSO from the Learning Management System, they can link back to the
Learning Management System from the development plan without having to log in again.

5.1.4 Linking to the Coaching Advisor

Sometimes the content appropriate for development goals is in the coaching advisor.

You can link to the coaching advisor content from a textarea field in either development goals or learning
activities:

* Description: =) coaching advisor 5. spell check.. ~Jlegal scan...
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When clicking on this link, the window that appears shows the competencies for the employee's role, which the
user can then drill down on to find coaching advisor content to include in the text field (like the coaching advisor
behavior on a review form):

— [E=NEEE ™

-
(2} Writing Assistant/Coaching Advisor - Microsoft Internet Explarer v

‘ Sf https://salesdemod successfactors.com/handbook?_s.crb=15w)D610WdlzCT LvokwnWEhLjA%253d [~ ‘
All Competencies select another competency...
Select Competency Set: |All Competencies V| A

Achievement Oriented Competencies

Championing Customer Demonstrating Tenacity  Driving for Results Entrepreneurial Thinking
Needs and Perseverance
Leveraging Opportunities  Managing Risk Serving Customers Supporting

QOrganizational Goals

Thinking Globally

Analytical Competencies

Acquiring Information Critical Thinking Learning Quickly Maintaining Objectivity

Making Accurate
Judgments and Decisions
Working with Financial
Information

Adapting to Change Displaying Confidence Maintaining Work-Life Managing Stress
and Composure Balance
Supporting Change Utilizing Feedback Working with Ambiguity
Directing & Motivating Competencies W
Close Window

A

To enable linking to coaching advisor content, simply set field-show-coaching-advisor onthe textarea
field to true:

<field-definition id="description" type= "textarea" required= "false"
detail="false"

viewdefault= "on" showlabel= "false"
field-show-coaching-advisor="true">

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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5.1.5 Integration of Achievements with Career Development

Planning

You can link the achievements that you add via the Continuous Performance Management solution to your default

development goals. It enables you and your manager to view the continuous performance-based achievements,

and the feedback received on the achievements, directly in your default development plan.

Development Plan  Career Worksheet ~ LMS Home  Mentoring  Help & Tutorials

m Carla Grant v 2016 Development Goals v

~  Introduction

Use this worksheet to add or update development goals

Displaying 1-5 of 5 Development Goals

Development Goals
Visibility Goal Measure of Success

Develop your ability to communicate

leaders. Edit

Public  effectively to small to mid size groups of CXO  Improved reception at your next large orals presentation

Competencies

Communication,
Managing
Performance,
Negotiation Skills
People Development
Sense of Urgency

StartDate  Due Date

01/01/2016  12/31/2016

+ AddNew @ Display S

Status CPM Achievements

On Track 4

~

Action

B

Prerequisites

e Both Career Development Planning and Continuous Performance Management are implemented and

configured

® The product edition is either Enterprise or SPRAC.

Procedure

1. Goto Admin Center.

2. Inthe Tools Search field, search for Manage Templates. The Manage Templates page appears.
3. Click the Development tab, and open the default development plan template, in which you want to include the

Continuous Performance Management Achievements.

4. Click the General Settings tab, select Display Continuous PM Achievements on your development plan, and click

Save.
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Admin Center > Manage Templates > 2016 Development Goals

(= save | & SaveAs.. | @ Cancel
Preview
General settings is where you define the foundational pieces of your template. Basic fields like name and description.
General Settings
p Edit Categories Change Language 4o, v
p Edit Fields
Name = 2016 Development Goals
@I THs V¥ 4

Use this worksheet to add or update development goals

Instructions to yourusers B 7 U | i=

| ¢ Display Continuous PM Achievements on Development goal plan

This development plan has learning activities associated with it

The Continuous Performance Management Achievements column will be available in your default development
plan. For more information on development plan template, please refer to the Career Development Planning
Implementation guide.

5.2 Managing Development Content

There are two elements to development content: the catalog of learning activities, and the mappings between
learning activities and competencies.

Permission to manage development content is granted via roles. To grant this permission, in Admin Tools, choose

|» Set User Permissions » Manage Permission Roles J, then select the role for which you want to grant access to
managing development content. In the Permission Role Detail page, choose Permission. Under Administrator
Permissions, choose Manage Career Development.
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Permission settings X

Specify what permissions users in this role should have.

Manage Calibration Manage Career Development 1= Target needs to be defined.

| Select All

Manage Learning — :
Manage Learnin || Development Admin

Manage Career Development  Manage Learning Activity Catalogs
Manage Compensation @ Manage Learning Activity to Competency mappings

Mapping Learning Activities to Competencies
Manage Job Profile Builder o) pping 8 P
|| Manage Career Path

Manage Job & Skill Profile Visibility

Manage Dashboards / Reports
Manage Documents

Manage Form Templates
Manage Integration Tools
Manage Metrics Navigator
Manage Goals

Manage Question Library
Manage Recruiting

Manage Succession

Macama Covmbmin Ponn ian

Done Cancel

5.2.1 Importing and Exporting Learning Activity Catalogs

Administrators can import the development catalog under [+ Admin Tools » Manage Learning Activity Catalogs 3.

Learning Management System

Column Name Comments
Data
1 ENTRY TYPE  Valid options: "LACatalog", "LearningActivity"
2 GUID Customer-supplied unique identifier for each record.  CourselD
Must be numeric (supports large numbers).
3 LOCALE Valid options: "en_US", "en_FR_SF", etc. en_US
4 ENTRY NAME  Name of activity. Displayed in the list view. Course name
5 PARENT ENTR Mustreference the GUID of the parent record. For Catalog ID
Y ID LearningActivity records, these should reference the
LACatalog record.
6 FIELD1 Activity description should go here. Supports long Course summary

text. Since the complete description is included in the
list view, however, it is recommended that the length
not exceed about 2000 characters.
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Learning Management System

Column Name Comments
Data

7 FIELD2 Max length: 1000 chars Leave blank. (Reserved for future
use; possibly duration)

8 FIELD3 Max length: 1000 chars Leave blank. (Reserved for future
use; possibly vendor name)

9 FIELD4 Max length: 1000 chars Leave blank. (Reserved for future
use; possibly prerequisites)

10 FIELDS Max length: 1000 chars Leave blank. (Reserved for future
use; possibly cost)

11 FIELDG6 Max length: 1000 chars. URL for activity launch (if ap- URL

plicable) would typically go here. To launch the target
in a separate window, include <popup> as a prefix to
the url. For example: <popup>http://
mylmsurl/activity.doc

12 ACTIVITY Type of activity. Examples: "ILT", "OLT", etc. Type of course

13 ACTIVE 1 (active) or O (inactive). Only active learning activi- 1
ties will be displayed in the catalog view.

14 EDITABLE 1 (editable) or O (read-only). Planned for future use; 1
will offer the ability to prevent end-users from editing
learning activities once they are inserted into their de-
velopment plans. (Currently, activities are always ed-
itable.)

Common CSV formatting rules apply. For example, text strings that might have commas within them should be
surrounded by double quotes ("), and quotes within text strings should be escaped by doubling them. See the entry
on Comma-separated values in Wikipedia for more information.

Following is an example of a catalog file with just one learning activity:

ENTRY TYPE,GUID, LOCALE, ENTRY NAME, PARENT ENTRY ID,FIELDl,FIELD2,FIELD3,
FIELD4, FIELDS, FIELD6,ACTIVITY,ACTIVE, EDITABLE

LACatalog,100,en US,My course catalog,,,,rrrrr»s
LearningActivity,101,en US, "Basics of Microsoft Word",100,"Want to become a
""power user"" of Microsoft Word?

This course will teach you how!",,,,,,ILT,1,1
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Although the system can support multiple catalogs loaded with a single import file, for administrative simplicity we
recommend that each import file only reference a single learning catalog. Development catalogs can be exported
from this page:

Admin Tools

Back to Admin Tools

Manage Learning Activity Catalogs

Import Learning Activity Catalog by uploading a CSV file.

Available catalogs:

ID Locale Records Action
100 pt_BR | Biblioteca de Objetivos da SuccessFactors 97 (X %

. |
100 |en_GB | Learning en_GB #Export Learning Activity Catalog to a CSV file.

| s (X
1000000 | de_DE | Learning de_DE BEZE
| i x
| o

100 | en_US | Learning Catalog Jan16_2009 (GeoLearning, DDI, Healthcare)
100 | es_ES | Biblioteca de Objetivos Success Factors

Import File: | Choose File | no file selected

Character Encoding: | Western European (Windows/ISO) + |

| Import |

Total number of learning activities in catalogs: 534

5.2.2 Importing and Exporting Competency Mappings

Learning Activity to Competency mappings are managed in the Admin Tools page under |+ Manage Development »

Manage Learning Activity to Competency mappings 3.

You can view, import, delete, and export competency mappings from this page:

Manage Learning Activity to Competency mappings

Import Learning Acthdty to Competencies mapping by uploading a C5V file,

Import Fite:
Character Encoding: Western (I50-88%9-1) W
Import

Salact catslog from the Bt bo wWew, axport or delete mappings,

Select 3 cabalog: | 100 - My courss catalog w Dizplay Catalog
[Esport wappre J[ osere weore J—
Comp GUIR Compalency Learning Activily GUID Learning Acliviy
2 & daptabifity/Flexibility 108 Coping with Sress
2 Adaptshility Flexibility 502 OPAL Coach: Adapting to Change
E ek b B« 4 . [N F L LT PO Sy Py Fy -
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The competency mapping file format is CSV and should use the following columns, with a header row:

Column Name Comments
1 COMPETENCY IDor This column can be either the competency ID or GUID; be sure to
COMPETENCY GUID specify which one you are importing by using the correct header.

They are frequently the same, but if they are different the GUID is
easier to retrieve from competency lists and exports.

2 ENTRY ID The GUID of the learning activity record.

3 ENTRY TYPE Always "1"

- Recommendation
Although the system can support mapping activities from multiple catalogs with a single import file, we

recommend that each import file only reference activities from a single learning catalog.

The export function exports the mappings as a CSV file, with the same format as the import file. The exported file
always uses the competency GUID, not the competency 1D.

5.2.3 Managing Competency Mappings with Admin Tools

As an alternative to the mappings import file, administrators can manage competency mappings with a mapping
tool in the Admin Tools.

This tool looks similar to some of the other mapping tools within the product, where the user finds the records on
each side of the tool, and then selectively adds items from the right side to the selected item on the left:

Career Development Planning: Implementation and Administration
82 PUBLIC Configuring the Module



Competencies for Vice President,... (5)

You need to work on 2 competencies

» Acting as a Champion for Change ()

[— -

1 2 3 4 5 Development Goals

As of 05/20/2012 from Role Readiness Assessment

» Communication £

5+
1 2 3 4 5 Development Goals
As of 02/05/2014 from Role Readiness Assessment
32 target roles share this competency
You have met 3 competencies ¥
» Integrity/Ethics €0
- 0+
1 2 3 4 5 Development Goals

As of 02/05/2014 from Role Readiness Assessment

36 target roles share this competency

The tool is located with the other Career Development Planning links at the bottom of the Admin Tools menu.

To protect the administrator from accidentally overwriting or corrupting the competency mappings, you must
identify which system is considered the master source of the data. In Provisioning select Company Settings then
locate the option Learning Activities and Competencies Mapping Tool:

Learning Activities and Competencies Mapping Tool
CDP Master

Specify which option is the master of the data:

e [xternal Master: the imported mapping file (typically generated by SAP SuccessFactors Learning) is the master

of the data:
© The mapping tool allows the data to be viewed, but not updated.
o  Mappings can be re-imported at any time.
® CDP Master: Career Development Planning is the master of the data:
o The mapping tool enables the administrator to change the mappings and save the changes.
o Mappings can be imported only if there are no mappings already in the system.
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i Note

You must also have valid development goal and learning activity templates loaded before you can map
competencies to activities.

5.2.4 Importing Development Goals

You can import development goals from | Admin Center » Import Development Goals .

How to Import Development Goals

1. Navigate to | Admin Center j» Import Development Goals 4.

2. Choose a template from the Available List of Templates dropdown list and then click Generate a CSV Header to
download the import template.

3. Upload the CSV File for Development Goal Import [page 85].
4. When the import job is finished, you will receive an e-mail about the job results.

Importing Competencies for Development Goals

You can update competency fields, if competencies are configured in the template. There is one column called
OBJECTIVE competency inthe exported CSV file, which you can fill with multiple competency GUIDs and
separate them by comma; for example "7,8". The competencies are then associated to an objective. To update, you
can leave this column blank and the original association will not be updated.

Importing Learning Activities with Development Goals

For third-party Learning Management System-integrated customers (no longer sold), it is not possible to import
learning activities with development goals.

To import learning activities with development goals you need to enable the Transcript feature. This is only available
for SuccessFactors Learning Management System-integrated customers. These customers can import learning
activities by retrieving the import template in |- Admin Center » Import development objectives ¥ Generate CSV
Header . The Learning activity fields are appended immediately after the goal fields and are exactly the same as

the fields configured in the learning activity template.

Following is an example of the exported CSV format with learning activities:

OBJ PLAN_ID 2003

OBJ PLAN NAME Development Goals from Ricky
DATE Sat Jun 23 08:01:54 PDT 2012

MAX_ ERROR
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~“TYPE ACTION ID SUBID GUID SUBGUID FILTER USERNAME

FILTER_MGR_ID FILTER_CUSTOMO1 FILTER_CUSTOMO0Z2 FILTER CUSTOMO3
FILTER CUSTOMOG6 FILTER CUSTOMOS8 FILTER CUSTOMO9 FILTER CUSTOMO4
FILTER CUSTOMO7 FILTER CUSTOM12 FILTER DEPT FILTER DIV

FILTER_ JOBCODE FILTER_LOC OBJECTIVE CATEGORY

OBJECTIVE PARENTID OBJECTIVE_PUBLIC OBJECTIVE name

OBJECTIVE competency OBJECTIVE description OBJECTIVE start
OBJECTIVE due OBJECTIVE done OBJECTIVE state OBJECTIVE purpose
LEARNING assignee LEARNING completed

Learning Activity Overview for the import feature:

® GUID is the Gu1D of objective, and SUBGUID is the Gu1D of the learning activity.

e For LEARNING_assignee, make sure you use user ID.

e Forthe ADD action, leave SUBGUID blank and the system will automatically generate a value starting with
MANUALS.

e |f you delete learning via the import tool, the learning status will be changed from "IS_ACTIVE" to "N", which
means that the learning becomes inactive but the learning records or relevant mapping will not be deleted.

® You can add, delete and update all custom learning activities

® You cannot perform an add on a catalog learning activity

e |fthe Enable SuccessFactors Learning integration option is enabled, catalog learning from the Learning
Management System cannot be updated or deleted

5.24.1 CSV File for Development Goal Import

This topic introduces the supported fields in the development goal import template (.csv file).

The following table discusses the descriptions as well as suggested values for the header fields in the .csv file.

Column Description Example

ATYPE |dentifies the item that the ACTION will OBJECTIVE
be taken on. Valid options are: OBJEC-
TIVE, TASK, MILESTONE, and LEARN-
ING. Values are case-sensitive.

ACTION Describes the action to take on the item  ADD
identified in TYPE. Valid options are:
ADD, UPDATE, and DELETE. Values are
case sensitive.

ID |dentifies the development goal's internal 12345
ID which is created by the system. Itis an
optional field that is used when the im-
port file needs to update an objective
that does not have a GUID.

You should fill out the ID field only when
updating an existing goal. If you're creat-
ing new goals, you can leave the field
blank and the system will automatically
assign a new value.
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Column

Description

Example

GUID

Refers to Global Unique Identifier that al-
lows you to import and update data in the

system. GUIDs are mandatory fields for

all ADD actions, and can be found with an
ad hoc report. The value of GUID must be

unique in the system.

i Note

If you are updating a manually added
goal, for example with a Learning Ac-
tivity, you should use the "ID" of a de-
velopment goal instead of "GUID", as
manually added goals do not have a
GUID.

Imp123

OBJECTIVE_CATEGORY

Indicates category ID as defined in the
development goal plan XML. It is recom-
mended to use "Goals".

Goals

OBJECTIVE_PARENTID

Used to manage goal alighment. This is
the internal goal ID for the goal to be
aligned up to.

3364

OBJECTIVE_PUBLIC

Define whether the development goal is
public or private. Use “1" or “Y" if you
want the development goal to be public,
and “0" or “N" if you want the goal to be
private.

OBJECTIVE_name

Maps to field-definition id="name"

Improve Communication

OBJECTIVE_start

Maps to field-definition id="start"

i Note

When you import the file, the date
format should be MM/DD/YYYY.

3/1/2018

OBJECTIVE_due

Maps to field-definition id="due"

i Note

When you import the file, the date
format should be MM/DD/YYYY.

1273172014

OBJECTIVE _state

Maps to field-definition id="state". The
enum value is accepted.

In Progress

OBJECTIVE_link

Represents the URL field supported ina
development goal plan. The format is:
[[URL][Label]].

[[http://www.successfactors.com][Click
here]]

LEARNING_name

Shows the name of a learning activity

Improve communication skills

LEARNING_status

Shows the status of a learning activity

locked
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Column Description Example

LEARNING_assignee Shows the user ID of learning assignee 3019

5.3 Enabling Development Planning on a 360 Form

360 forms can generate reports that include references and links to development goals on the default development
plan.

To enable development planning on a 360 form, you must have a development plan loaded, with a competencies
field.
-> Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

In the form template editor in Provisioning Form Template Administration, look for this radio button option in the
general settings:

Edit Form Attributes

Form Language:  [English US (English US) M
@ Calculation on form (®) Anonymous 360 () Recall () Lock down section () Show section (@) Enable Development () Enable Learning
enabled weights weights Plan Integration integration
) No caleulation on form () Participant names (@) Recall @ Do not lock down @ Do not show () Disable Development (@) Disable Learning
on 360 disabled section weights section weights Plan Integration integration

Unmet threshold action: drop

Rating rollup type (only applied |circular v
to Rollup Action):

Instructions for Detailed 360
Report: Graphical Summary
View

1.0" encoding="UTIF-3"7%>
ion-sect SYSTEM "si-form.dtd">
! [CDATA[]]></instruction-sect>

In the 360 form template XML, this sets the attribute embed-cdp-goals="true".

Links to the Development Plan

The Detailed 360 Report for this form will now show links to development goals related to the given competency or
behavior:

Account Management

Expands sales within existing accounts, focuses on custamer service, develaps
relationships with kevy decision makers, understands and responds to custormer
needs, tracks and monitors account activity,

Development Goals
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This link takes you to a list of related development goals, with the option to edit those goals or add additional goals.
The standard goal edit window provides access to learning activities as well as the catalog.

i Note

New development goals are always saved to the default development plan.

5.4 Reporting on Development Data

Most of the reports available for Goal Management are also available for development plans in Career Development
Planning. For example, dashboard portlets that report on GM goals can also report on CDP goals, if the process for
the dashboard uses a CDP goal plan instead of a GM goal plan.

Since the same portlet cannot be used more than once on a dashboard, and since portlets do not further separate
or filter the data included in the Processes, you should typically set up a separate dashboard for CDP goals with a
Process that does not include GM goal plans.

i Note

Portlets that report on alignment are not relevant for Career Development Planning, since CDP goals cannot be
cascaded or aligned.

To report on Learning Activities, use the Goal Search Classic Report to export the data. Users first need to select the
CDP goal plan that includes the learning activities, then check the Learning Activities checkbox in the Export
Options area to include the activity-level data in the export.

A Caution

Classic reports do not support learning activities if the transcript feature is enabled. If the customer wants to
report on development goals with associated learning, use the development goal ad hoc report.

There is also a special Development Goal List View that is very similar to the GM List View, with one addition: the
ability to show the related competencies in a special column.

You can export all goal-related data including learning activity and competencies in an ad hoc report,where the user
can specify the filter and formatting of the report.

5.4.1 Ad Hoc Reporting on Development Goals

This topic discusses Development Goal Ad Hoc Reports.

A Caution

To improve the performance of Development Goal Ad Hoc Report, the relevant logical table is refactored.
However, after this enhancement, you need to select data sets again when running the existing Development
Goal Ad Hoc Report. Otherwise, your report might include the data for all development goal templates. In
addition, when editing and previewing the existing report, you will also be prompted to select a data set again.
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To report a custom field, you must specify the attribute reportable=fieldx inits field definition of a
development goal template. Only up to 20 custom fields can be reported. Please note that reportable=fieldx
where "X" stands for 1 to 20 only works for custom fields. In addition, the reportable field number "X" must be
available. For example, if there is already a reportable field denoted as "field1", then you need to use the next
available reportable field number between 2 and 20 in the template.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Customers can report development goals with competencies if they have competencies configured in the
development goal template.

For learning activities:

® | egacy customers without transcript and the SuccessFactors LMS feature
Customers can get a development goal report with learning activities by enabling the "Development Objective'
report in Provisioning.
To report learning activities in the development goal report, add a new attribute in the field definition
reportable=fieldx where "X" stands for 1 ~ 20 in the learning template, and all new and updated learning
can be reported in those fields.

O\ Caution

For both goals and learning:
1. The standard name of a description is "desc", and not "description". If you previously
specified"description”, treat it as a custom field and add a reportable field for it.

2. The"plan" parameter in the script points to the goal plan ID which is associated to the learning
template.

3. There can be a maximum of 20 reportable fields for a learning activity.

e (Customers who have the SuccessFactors Learning Management System or just the Transcript feature:
Customer can get development goal reports with learning activities.

How to sync the data of custom fields from development goal templates to ad
hoc reports

After defining the custom fields as reportable fields, you now need to sync the existing data from the custom fields
in your development goal template to the reportable fields in ad hoc reports.

1. Goto|pr Provisioning » Company Settings 3

2. Click the Sync button of:
o Sync development goal data to ad hoc report
o Sync Learning Activities data to ad hoc report
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3. The Create New Job dialogue box appears. Select the Job Owner and click Create & Run Job.
The sync job runs.

5.5 Publishing Development Goals to the Portlet on the
Career Scorecard

You can share goals with other employees by publishing them in a succession scorecard via a portlet called
"Development Objectives" in the succession scorecard.

There are two ways to publish development goals in the scorecard:

1. The employee clicks the icon for each development goal to add the goal or remove it from the scorecard. This is
default behavior.

2. All development goals are published to the scorecard by default using the following switch configuration, and
there is no way for the employee to remove them from the scorecard:

<switches>
<switch for="development-scorecard-show-all-goals" value="on"/>
</switches>

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

5.5.1 Succession Data Model Configuration to Display
Development Goals on the Scorecard

Configuration needs to be included in the Succession Data Model. This configuration enables you to include the
Development blocks in People Profile and Scorecard.

-> Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Add background element:

<background-element id="sysScoreCardDevelopmentObjectivesPortlet" type-id="101">
<label xml:lang="zh-CN">Development Objectives</label>
<label>Development Objectives Portlet</label>
<data-field id="title" field-name="vfldl" required="true" hidden="true" max-
length="4000" max-file-size-KB="1000">
<label>Objective Id</label>
</data-field>
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</background-element>

Configure element permissions for different roles (for legacy permissions only. If using role-based permissions,
grant the portlet by role):

<element-permission type="read">

<description>The portlets and field data an employee can see in Employee
ScoreCard</description>

<role-name>E</role-name>

<standard-element-ref refid="username"/>

<standard-element-ref refid="firstName"/>

<background-element-ref refid="sysScoreCardObjRatingsPortlet"/>

<background-element-ref refid="sysScoreCardDevelopmentObjectivesPortlet"/>

</element-permission>

Add the following element in the scorecard view template:

<view-template id="employeeScoreCard" visibility="none" pdf-printing-enabled="true">
<label>View Template for Employee Scorecard</label>
<description>This view Template for Employee Scorecard should have only 1 edit
template</description>
<edit-template id="scorecardEditTemplate">
<label>Edit Template for Employee Scorecard</label>
<description>Edit Template for Employee Scorecard</description>
<background-element-ref refid="sysScoreCardOverviewPortlet"/>
<background-element-ref refid="sysScoreCardContactPortlet"/>
<background-element-ref refid="sysScoreCardNominationPortlet"/>
<background-element-ref refid="sysScoreCardDevelopmentObjectivesPortlet"/>
</edit-template>
</view-template>

5.5.2 Admin Tools Configuration

To publish goals via the "Development Objectives" portlet, you need to perform a configuration in the Admin Tools.

Open |+ Admin tools » Configure Employee Files 3, click the edit icon to display the scorecard view.

Add New View

View Name Show/Hide Action Sort Order
Public Profile =
Talent Profile 7 4 4
Personal Information | i &
Employment Information ] i+ ¥
Motes ] i+ &
History ] i &
Choose Insert Portlet in any area of the dashboard.
User Elements
| @Insert Portlet
@adds X
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Under Standard Scorecard Portlets, choose Add next to the Development Objectives portlet name.

Add Portlet(s)

Click on to add @ portlet to the dashboard. You can add the same portlet to a dashboard multiple times.

Choose a Portlet:

Portlet Mame

Development Objectives

Action Portlet Mame
Live Profile User Information
Backeround Portlet

Click Save in previous page.

5.5.3 Add a development goal in the scorecard portlet

After configuring the data model and the Admin Tools, when you open the development plan, an additional icon is
displayed for each development goal.

[/ slerts [¥| Description [¥] Competencies (V] Start Date [Y/End Date [¥]Status [V Purpose (7% Complete [¥] Learning Activities
Displaying 1-10 of 14 Development Goals View Next 4 Development Goals =
Development Goals
& # Objective Deseription Competencies S i |Ellirie (S| Do R e
o 1.4 pbj0132 Test ana Description test UPDATED (& * Decision D1/01/2012 01/02/2012 At Future BO.0X g ® 2
Making/ Judgment, Risk  role
Defines perfarmance .
objectives and Remove goal from portlet if

metrics for the already published

department and
assesses the level of
competence of staff
in a timely manner.,
Delivers Quarterly
Results

Learning Activities
D add Learning Activity

o 1.5 obj-0133 Test Description test_UPDATED (& * Communication, 01/01/2012 01/02/2012 At Future B0.0X 743
Computer Skills Risk role =T

Add goal to portlet if not

Learning Activities published
D add Learning Activity
~# 1.6 0bj-0134 Test Description test_UPDATED (& ° Communication, 01/01/2012 01/02/2012 At Future B0.0% w‘f‘ L3 ag
Computer Skills Risk  role
Learning Activities
s Y
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5.5.4 View published development goals in the scorecard

To view published development goals with half-screen width:

CARLA GRANT | | [ Print Preview | ‘THCreate POF

Profile  Scorecard Motes  History
7 Development Goals ¥ Live Profile User Information*(%S#®@)ijh%
Switch Plan: 2010 Development Plan - Middle Name
Development
Goal Description Competency StartDate  End Date Status Purpose : 5 :
sfdsf sdfsd 02/01/2010 01/31/2011 none  Current | 7 Live Profile User InformationgData
Role GID cgrant
Metric/Measure:  Results Achieved - Employee Notes: First Mame Carla
sdfs fgvdfvdf
Results Achieved - Manager Motes:
p Talent Management Snapshot
¥ Live Profile User Information
First Name Carla
¥ Formal Education sds Click below to edit
Area of Study Country* University Other university Degree From Date End Date
Mathematics [Click to Edit] Mo Selection [Click to Edit] [Click to Edit] 09/01/1991 05/15/1995 o+ oM
To view published development goals with full-screen width:
CARLA GRANT | | D Print Preview | '3 Create PDF
Profile  Scorecard Motes  History
w Live Protile User Information
First Name Carla
7 Formal Education sde Click below to edit
Area of Study Country* University Other university Degree From Date End Date
Mathematics [Click to Edit] Mo Selection [Click to Edit] [Click to Edit] 09/01/1991 05/15/1995 4+ 4 m
TV Development Goals
Switch Plan: 2010 Development Plan -
Development Goal Description Competency Start Date End Date Status Purpose
sfdsf sdfsd 02/01/2010 01/31/2011 none Current
Role
Metric/Measure: Results Achieved - Employee Notes:
sdfs fgvdfvdf
Results Achieved - Manager Notes:
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5.6 Configuring the Career Worksheet

The Career Worksheet enables users to view and save job roles, and to gain an understanding of the development
effort required to move into a future role.

Each role on the worksheet displays the job code, description, and competencies required (as defined in Families &
Roles). It can also display a gap analysis for each competency, comparing the last rating of record specified for the
employee with the expected rating for that role. This is applicable for both v. 11 and v. 12.

| Restriction

As an admin, you cannot use proxy to access a user's role readiness form in the Career Worksheet.

5.6.1 Enabling Career Worksheet

You enable the Career Worksheet in Provisioning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

You must select the following options in Provisioning under Company Settings:

® My Goals Tab
e (Career Worksheet

5.6.2 Permissions for Career Worksheet

You can manage the access permissions to Career Worksheet and specific career worksheet plans. In addition, you
can also define the permissions to view, add, or remove the target job roles in the career worksheet plans or the
read permissions of fields in the plans.

1. Granting Access Permission to Career Worksheet [page 95]
Grant the required role-based permission so that the permitted roles can access Career Worksheet under
Development.

2. Granting Access Permission to Career Worksheet Template [page 96]
Grant the required permissions to the career worksheet template so that the permitted roles can access
the individual career worksheet plans.

3. Permission Settings in Career Worksheet Template [page 97]
The detailed permission to target job roles and read permission to certain fields in a career worksheet plan
are defined in the career worksheet template. Note that the career worksheet template can only be
exported for editing through Provisioning.
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5.6.2.1 Granting Access Permission to Career Worksheet

Grant the required role-based permission so that the permitted roles can access Career Worksheet under
Development.

Prerequisites

You have administration permission to manage career development.

Procedure

Go to|F Admin Center ¥ Manage Permission Roles 3.
Choose the role or roles to assign access and click Permission.

Go to the User Permissions section and select Career Development Planning.

A wopoe

access to Development.

5. Enable Career Worksheet Access Permission. You can also enable Career Worksheet Suggested Roles Access

Permission, which allows the role to access the Career Worksheet Suggested Roles tab.

Results

The Career Worksheet tab is now available to the permitted roles.

Next Steps

To be able to access the content of the Career Worksheet tab, users must have the permission to the career
worksheet template. Without the permission to the career worksheet template, when they open the Career
Worksheet tab, they are not authorized to view the career worksheet plan.

Task overview: Permissions for Career Worksheet [page 94]
Next task: Granting Access Permission to Career Worksheet Template [page 96]
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5.6.2.2 Granting Access Permission to Career Worksheet
Template

Grant the required permissions to the career worksheet template so that the permitted roles can access the
individual career worksheet plans.

Prerequisites

You have administration permission to manage career development.

Context

The permission to template is managed by target population. For example, an employee can view his or her own
career worksheet plan but isn't allowed to view others’ plans. A manager, however, can view the career worksheet
plans of his or her direct reports.

Procedure

Go to |» Admin Center ¥ Manage Permission Roles
Choose the role or roles to assign access and click Permission.

Go to the User Permissions section and select Objectives.

A owopoe

Enable Objective Plan Permissions, and make sure that the relevant career worksheet template is selected by
either by granting permissions to all templates or granting permission to individual templates.

o

Click Done to save the settings.
6. Go to Grant this role to... section and define a target population for the role permission.

Save your changes.

Results

The relevant role can view the career worksheet plans of the target population.

Next Steps

You can further customize the permission to target job roles and read permissions for certain fields in the career
worksheet plans.
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Task overview: Permissions for Career Worksheet [page 94]
Previous task: Granting Access Permission to Career Worksheet [page 95]

Next: Permission Settings in Career Worksheet Template [page 97]

5.6.2.3 Permission Settings in Career Worksheet Template

The detailed permission to target job roles and read permission to certain fields in a career worksheet plan are
defined in the career worksheet template. Note that the career worksheet template can only be exported for editing
through Provisioning.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Permission Roles

The permissions in the career worksheet template are assigned based on roles, and the common roles that you can
use are as follows:

e E:Employee

e EM: Employee's managers, including all the managers in the reporting line

e ©H: Employee's HR manager

e Ex: Employee’s matrix manager

*: All users in the system

Permissions over Target Job Roles

You can define detailed permissions over the target job roles in the Roles I'm Considering... section, that is, who can
view, add, or remove target job roles of an user.
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Following are the available permissions and XML definition examples that you can use in the template file:

Permission

Description

XML Definition Example

private-access

The permission to view the available tar-
get roles of an employee.

Employees themselves, all the managers

in their reporting lines, and their HR man-

ager can view the target roles. For this

scenario, you can define the definition as

follows:

<permission for="private-
access">
<description><!
[CDATA [Employees and
their managers up the
reporting chain may view
“Job Roles I'm
Considering”.]]1></
description>
<role-name><!
[CDATA[E] ] ></role-name>
<role-name><!
[CDATA[EM+] ]></role-name>
<role-name><!
[CDATA[EH] ] ></role-name>
</permission>

create

The permission to add target job roles for Only the employees themselves and their

the employee.

direct managers can add target job roles.
For this scenario, you can define the defi-
nition as follows:

<permission for="create">
<description><!
[CDATA[Only the employee
and their direct manager
may add a role in a
user's worksheet.]]></
description>
<role-name><!
[CDATA[E] ]></role-name>
<role-name><!
[CDATA[EM] ] ></role-name>
</permission>

delete

The permission to remove target job
roles from the section.

Only the employees themselves can re-
move target job roles. For this scenario,
you can define the definition as follows:

<permission for="delete">
<description><!
[CDATA[Only the employee
may delete role in his/
her worksheet.]]></
description>
<role-name><!
[CDATA[E] ] ></role-name>
</permission>
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Fields for Read Permission

You can define the read permissions for the fields in the career worksheet plans. Note that the write permission is
not supported.

The read permission can be defined for the following fields:

readiness meter

The percentage rate of readiness for the target roles.

development goals

Development goals associated with each competency or behavior. The number of development goals and the
button to add a new development goal are displayed by default. But the details of the development goals
nested under a competency or behavior is controlled by the permission defined here.

i Note

By default, the read and write permissions for the user are derived from the development plan template
configuration. If a user doesn’t have permission to view the development goals, even he or she is granted
the read permission in the career worksheet template, he or she still cannot view the details of the goals.

competency name

Name of the competencies.

i Note

If arole has the read permission to other competency-related details (for example, last rated date and
last rated form), this read permission to competency name should also be granted. Otherwise, the
competency will be listed as “undefined” as its name.

last rated dateandlast rated form:

The date on which the competency was last rated and the form in which the competency was last rated.
gap_graph

A graphical representation of comparison between the expected competency rating and the user's latest
rating.

last rating

The user’s latest competency rating. Note that the read permission for last _ratingis prerequisite for a user
to view the graphical representation (gap_graph). If you have defined the read permission for gap _graph,
defineitfor last ratingaswell.

Parent topic: Permissions for Career Worksheet [page 94]

Previous task: Granting Access Permission to Career Worksheet Template [page 96]
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5.6.3 Career Worksheet Template

You can access the starter Career Worksheet template in Provisioning. By modifying the XML in the Career
Worksheet template, you can change field labels, define rating scales, and choose which features to switch on.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

i Note

Career Worksheet can only pull legacy Succession positions, not MDF positions.

The following elements in the template can be modified:

Field labels
Inclusion of fields (for example, you can remove the gap graph field if you do not want to include the gap
analysis graph)
The rating-scale-id, inthe last rating field definition (this is the normalized scale that will be used for
displaying rating comparisons)
Permissions for functions and fields
The maximum number of roles that a user can add, with the max-per-category attribute

«* Example

<category-config>

<max-per-category>5</max-per-category>
</category-config>

i Note

Maximum recommended roles is 20 for performance reasons.
Instructions for the top of the page, with the text-replacement tag
! Restriction

Do not change any field IDs or other elements of the template.

You cannot create custom fields for use in the career worksheet like you can with other goal plans.

Fields valid in the career worksheet template

ID Type V10 Compatible V11+ Compatible
competency name text Yes Yes
last _rated form text Yes Yes
last rated date date Yes Yes
last _rating number Yes Yes
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ID Type V10 Compatible V11+ Compatible

gap_graph number Yes Yes

development goals text Yes Yes

readiness meter percent No Yes
i Note

The standard DM section preferredNextMove is directly related to the field title. If this section is removed,
the template may not load properly.

You can import the Career Worksheet template in Provisioning under Managing Plan Template by selecting Import/
Update/Export Career Worksheet Templates.

A\ Caution

You can only have one active Career Worksheet template per instance. Do not upload multiple templates with
different IDs. Loading multiple career worksheets will result in unexpected behavior for end users.

Role Readiness

By default, or if the following switch is set to value="o0of£", role readiness is calculated using a score of either 1, for
those competencies where a user met the expected rating, or O, for those competencies where a user did not meet
the expected rating. So if a role has 6 competencies and a user meets or exceeds the expected rating for only 2 of
them, their readiness score is 33.33%, regardless of their ratings on the other competencies.

To switch the role readiness to a proportional calculation, add the following switch to the template.

<switches>
<switch for="new-role-readiness-calculation" value="on" />
</switches>

The new calculation uses a percentage that reflects the user's current rating for a competency up to 100% for
meeting or exceeding the expected rating. The average of those percentages is then used to determine role
readiness.

i Note

The proportional calculation is currently only supported in the Career Worksheet and is not reflected in any
Succession calculations.

* Example

Based on the same example of a role that includes 6 expected competencies, the following table shows the
different role readiness results using the default and the new calculation.

Expected Rating Employee Rating Score Using New Score Using Default
Calculation Caclulation
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Competency 1 4 5 100 100
Competency 2 3 2 66 0
Competency 3 4 3 75 0
Competency 4 2 2 100 100
Competency 5 2 1 50 0
Competency 6 4 2 50 0
73.50% 33.33%

Using Profiles from Job Profile Builder

If you have enabled Job Profile Builder and have defined job profiles, turn on the Job Profile Builder switch in the
template. When it is on, the role details in the career worksheet plan come from Job Profile Builder. To turn the
switch on, you can define its status as follows:

<switches>
<switch for="disable-jpb-profile-in-cws" value="off"/>
</switches>

If you are still using Job Description Manager, turn off the switch. When it is off, the information of the target job
roles comes from the descriptions that you have defined in Job Description Manager. To turn the switch off, you can
define the status as follows:

<switches>
<switch for="disable-jpb-profile-in-cws" value="on"/>
</switches>

Development Goals

If you include the development goals field (which shows the number of existing development goals for each
competency and a button to create a new development goal), you must have a development plan template loaded,
and that template must have a competencies field. The worksheet always uses the default development plan when
listing and adding goals.

If you want to the competency description to be displayed by default in display options, add the following switch in
the career worksheet template.

<switches>
< switch for="cws-dispoption-competency-desc" value="on"/>
</switches>
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Hide Count of Open Positions on Career Worksheet

The open position count in the Career Worksheet can be hidden if the hide-position-count parameter in the
<obj-plan-template />tagissetto"true".Bydefaultitissetto"false".

Related Information

Role Readiness [page 108]

5.6.4 Configuring Families and Roles

The Career Worksheet relies heavily on job role definitions, configured under Families and Roles in the Admin

section.

The Career Worksheet calculates employee readiness for a role by evaluating the employee's rated competencies
against the competencies mapped to the future role. Customers can map competencies to roles either by using the
new Job Profile Builder tool or via legacy Families and Roles. For more information about how to set up family and
role structures and map competencies to roles, see the Platform documentation available on the SAP Help Portal.

i Note

Competency mappings to roles are the sole source of competencies listed on the career worksheet.

Back to: Admin Tools

Edit: Role

Edit the content (Role) that can be used for job profiles.

*Role Name Vice President, Sales

*Family | SuccessFactors $

1 Mapped Job Codes 5 Mapped Skills 3 Mapped Competencies
3 Competencies
Competency Name Added Last Modified
Communication 08/30/2013 08/30/2013
Customer Focus 08/30/2013 08/30/2013
Negotiation Skills 08/30/2013 08/30/2013

Copyright © 2014 SuccessFactors, Inc. All rights reserved. These online services are SuccessFactors confidential and proprietary and for use by authorized

SuccessFactors customers only. Show version information.
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successfactors
An SAP Company
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The Career Worksheet can display the employee's last rating for each competency listed within a job role. It can
also show the source (form name) of the rating, date rated, and a gap analysis comparing that rating with the
expected rating for that competency in that role.

i Note

Ratings can come from either PM forms or 360 forms. The last rating will be used in the CareerWorksheet;
averaging is not supported.

Only ratings from completed forms are displayed in the career worksheet.

Gaps are calculated using the expected rating from Families and Roles, just as on the [form summarysection|
Competency_Assessment&_Summary sec]. Since expected ratings can vary by role, the same competency might
display different gap values for different roles. For example, an employee might have a positive competency gap for
his or her current role, but when evaluating more senior roles with higher expectations, the same competency
might show a negative gap.

5.6.5 Suggested Roles

Future roles are automatically suggested to employees based on a set of criteria you can adjust.

The Suggested Roles feature provides a proactive step in employee development by automatically recommending
future roles to an employee. The system uses an algorithm to produce the list of suggested roles and calculates a
score (0-1) for the role based on the following criteria:

Criteria Description Score

Proximity in Career Path The score for Proximity in Career Path is
calculated with the formula: If you're us-
ing Career Path v2, then the distance be-
tween roles in the career path affects the
score. The further the role is on the ca-
reer path from the employee's current
role, the lower its assigned score.1/(dis-
tance between the current role and the
lead-to role in terms of number of ca-
reer path nodes).

For example, the score for the immediate
next role along the career pathis 1; the
score for the role after the next one is
0.5.

Competency The system uses the Career Worksheet ~ For example, if the readiness is 40%, the
readiness calculation to compute a com-  score is then 0.4.
petency match score. The score com-
pares the employee's competency rating
with the expected rating for the role.
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Criteria

Description

Score

Job Family

Roles in the same family as the employ-
ee's current role are given a higher score.

The score for Job Family is determined
according to whether a role belongs to
the same job family of the employee’s
current role:

e 1: Same job family

e 0: Different job families

Open Positions

The algorithm looks at the open roles in
legacy positions from the Succession

module. If a legacy position is open, the
corresponding role gets a higher score.

The score is determined by whether
there are open positions for a role:

e 1. with open positions

e 0:noopen positions

Popularity Within Team

The more popular a role is in the employ-
ee's team, that is among those employ-
ees sharing the same manager, the
higher the peer score.

The score is calculated with the formula:
the number of peers who have a partic-
ular role as their target role/the num-
ber of peers.

Each of these factors is then multiplied with the configured weight to calculate a final score for each of the
considered roles. The roles are then ranked from highest score to lowest and displayed on the Suggested Roles tab.

i Note

The algorithm only fetches 60 roles. Any filters applied to the search filters those 60 roles. The display is limited
to 4 pages of role cards and is therefore affected by screen size.

The suggested roles are only accessible to the employees themselves. Managers can't view the suggested roles

of their direct reports.

5.6.5.1

Granting Permissions for Suggested Roles

Grant administrator permission to be able to specify the criteria and corresponding weight used by the suggested
role algorithm. In addition, make sure that the users have the suggested role access permission.

Granting Administrator Permission

To grant the administrator permission for Suggested Roles, proceed as follows:

s W

Enable Manage Suggested Roles.

Go to|r Admin Center ¥ Manage Permission Roles 3.
Choose the role or roles to assign the required administrator permission.
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Granting User Access Permission

To grant the user access permission for Suggested Roles, proceed as follows:

Go to[F Admin Center » Manage Permission Roles 3.
Choose the role or roles to assign the required user access permission.
Go to the User Permissions section and select Career Development Planning.

AW oo

Enable Career Worksheet Suggested Roles Access Permission.

Results

The admin has the permission to configure criteria and corresponding weight used by the suggested role algorithm
and the relevant users can see the Suggested Roles tab in Career Worksheet.

5.6.5.2 Configuring Suggested Roles

You can refine and control the algorithm that drives the Suggested Roles tab within Career Worksheet.

Context

You can distribute weights for each set of criteria as well as remove some of the criteria all together.

Procedure

1. Goto|r Admin Center » Admin Tools » Manage Suggested Roles .
2. Select which criteria set to enable.

3. Adjust the weight percentages for each of your selected criteria, making sure the total is equal to 100%.

Next Steps

You can further enable filters o allow users to narrow the list of roles suggested.
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Related Information

Enabling Filters for Suggested Roles [page 107]

5.6.5.3 Enabling Filters for Suggested Roles

Enable filters on the Suggested Roles tab to allow users to narrow the list of roles suggested.

Prerequisites

® You have administrator permission to Suggested Roles.
® You have enabled Career Worksheet v12 and Suggested Roles.

Context

To allow users to filter out roles that are not aligned with their career interests, you can introduce the following
filters on the Suggested Roles tab in Career Worksheet:

e Competencies

e Job Families

e Relevant Industries

i Note

Filtering for relevant industries is only available when you use Job Profile Builder.

The list of suggested roles is determined based on the range of defined algorithm criteria and weighting. With the
filters, users can narrow down the suggested roles to those belonging to certain competencies, job families, or
industries. Nevertheless, in some circumstances, applying such filters may not influence the content and order of
the list. For example, you have adopted one criterion (Job Family) for the algorithm, and the employee can use the
Job Families filter to look for roles that belong to the same job family of his or her current role. In such cases, the list
of the suggested roles won't change after the filtering.

Procedure

1. Goto|p Admin Center » Admin Tools » Manage Suggested Roles 1.

2. Select which filters to enable.
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Back to Admin Center

Configure Suggested Roles

You can set up the weights for the following criteria to determine how the suggested roles are displayed on employee’s career
worksheet page. The roles will be displayed to the front in the recommendation list when they are matching with the criteria
that are getting higher weight settings.

Weight % can only be an integer between 0 and 100. All selected weights should add up to 100 %.

Proximity of role in career path 20 %

Competencies associated with role 40 %

SuccessFactors 2.1 Competency Library
[Vl SuccessFactors Premium Library

Common Job Family 20 %
Open positions for the role 10 %
Popularity of role within team 10 %

[] Enable filter "Competencies”
["]Enable filter "Job Families"

["]1Enable filter "Relevant Industries”

Save

Related Information

Granting Permissions for Suggested Roles [page 105]

5.6.6 Role Readiness

Role readiness provides valuable metrics that help employees plan their career development. By adding roles they
are considering to Career Worksheet, they can start regularly tracking and measuring development to prepare
themselves for the future roles and responsibilities.

How Role Readiness is Calculated

A role might require a number of competencies and each competency can have an expected rating. An employee's
readiness for the role depends on whether the employee’s current competencies are up to the expected ratings.
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You have two options to calculate the role readiness:

e Summing up the number of ready competencies
® Averaging out competency readiness

Both calculation options require the employees’ current competency ratings of competencies, which can come
from the following:

e | atest rating from performance review

® Average rating in the 360 reviews

By default, the system uses the latest rating information in the system. You can also specify a specific form or a
couple of forms as the source of the existing ratings.

Related Information

Summing up Number of Ready Competencies [page 109]
Averaging out Competency Readiness [page 110]
Specifying Competency Rating Source for Role Readiness Calculation [page 112]

5.6.6.1 Calculation Options

56.6.1.1 Summing up Number of Ready Competencies

Role readiness can be calculated as the percentage ratio between employees’ ready competencies and the total of
required competencies for the role: (number of competencies the employee is ready for)/(total number of
required competencies) %.

To determine whether an employee is ready in a competency, the system checks the employee’s current rating and
the expected rating required for the future role. If the current rating equals to or exceeds the expected rating, the
employee is ready for this competency.

i Note

However, you may not have an expected rating for all competencies, in that case, the employee is regarded as
not ready for that competency regardless of his or her current rating.

For example, a role requires five competencies. For one of the competencies, the expected rating is 4 and the
employee’s current rating is 5. And for all other four competencies, the employee isn't ready, either because the
current rating is lower than expected or because the competency hasn't been rated. Then, the role readiness is
calculated as (1/5) x 100% = 20%.

Behaviors you have defined for competencies in Job Profile Builder can also be considered when calculating role
readiness. Turn on the XML switch in the Career Worksheet template, and the role readiness is calculated as (total
number of current competencies and behaviors that the employee is ready for)/(total number of required
competencies and behaviors)%.
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For example, a role requires two competencies and each competency has two specified behaviors. One of the
competencies and one of the behaviors equal to or exceed the expected ratings. In this case, the role readiness is
calculated as (1+1)/6 x 100% = 33%.

Related Information

Averaging out Competency Readiness [page 110]
Configuring Calculation Option in Career Worksheet Template [page 111]

5.6.6.1.2 Averaging out Competency Readiness

With this averaging-out calculation option, the system first calculates readiness for each required competency for a
role, and then calculates an average of the competency readiness, which is used as the role readiness.

Competency readiness is calculated as follows:

Scenario Competency Readiness

The current competency rating equals to or is higher than the  100%
expected competency rating.

The employee’s current competency rating is lower than the (Current rating — smallest rating in the rating scale)/(Expected
expected rating. rating — smallest rating in the rating scale) 100%

The employee doesn't have any rating for a competency orthe 0O
competency hasn't been rated.

The competency doesn't have an expected rating. 0

i Note
The calculation is done in the rating scale defined in the Career Worksheet template. If you use a different scale
to rate the employee's competencies, the system will normalize the ratings for calculation.
Then, with the readiness for each competency calculated, the system adds up the readiness rating for all required
competencies in a role and divides the total by the number of competencies.

If you have defined behaviors and enabled behavior rating in role readiness calculation, the calculation logic is the
same: competency readiness is calculated as the average of behavior readiness and role readiness as the average
of competency readiness.

Example

For a rating scale from O to 5, see the following expected ratings and the employee’s current rating.
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Competency Expected Rating Current Rating Competency Readiness

Engineering 4 5 100%
Project Management 3 2 66.67%
Communication 4 3 75%
Email Etiquette 2 2 100%
Change Management 2 1 50%
Presentation 4 2 50%

Then, the role readiness is calculated as (100% + 66.67% + 75% +100% + 50% + 50%)/6 x 100% = 74%.

Related Information

Summing up Number of Ready Competencies [page 109]
Configuring Calculation Option in Career Worksheet Template [page 111]

5.6.6.2 Configuring Calculation Option in Career Worksheet
Template

To specify the calculation option the system uses to calculate role readiness, define the calculation option switch in
the Career Worksheet template.

Context

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Procedure

1. InProvisioning, go to [ Manage Plan Template » Import/Update/Export Career Worksheet Templates 3, and
export the template.

2. Inthe template, add the XML switch that determines the calculation option:
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Calculation Option XML Definition

By Summing up Number of Ready Competencies <switches>
<switch for="new-role-readiness-calculation"
value="off"/>
</switches>

By Averaging out Competency Readiness <switches>
<switch for="new-role-readiness-calculation"
value="on"/>
</switches>

If no switch configuration is added, the system, by default, calculates the role readiness by summing up the
number of ready competencies.

3. Save the template and import it into the system.

Results

The system uses the specified calculation option to determine the role readiness.

Related Information

Summing up Number of Ready Competencies [page 109]
Averaging out Competency Readiness [page 110]

5.6.6.3 Specifying Competency Rating Source for Role
Readiness Calculation

By default, ratings from any performance review or 360 review forms can be used to determine the current
competency rating. However, you can also specify a specific form or a number of forms as the only source of
existing ratings.

Context

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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Procedure

1. InProvisioning, go to Form Template Administration, and find the ID of the review form templates that you use

as the competency rating source.
2. Goto|r Manage Plan Template ¥ Import/Update/Export Career Worksheet Templates 3 and export the
template.

3. Inthe template, add the XML definition that includes the source form template IDs. See the following XML
configuration sample:

<assessment-filters>
<include-form-ids lang="de DE">1, 2, 3</include-form-ids>
<include-form-ids lang="en US">1,5</include-form-ids>
</assessment-filters>

4. Depending on whether you have defined behaviors for competencies, add the corresponding XML switch
setting:

o Behavior readiness NOT considered in calculation or shown in the Career Worksheet
<behaviors hide="true" hide-ratings="true" use-in-readiness="false"/>

o Behavior readiness considered in calculation and shown in the Career Worksheet
<behaviors hide="false" hide-ratings="false" use-in-readiness="true"/>

5. Save the template and import it into the system.

Results

You have configured the Career Worksheet template for the rating source and the system only uses the ratings
from the specified forms to calculate an employee’s readiness for a future role.

Related Information

Role Readiness [page 108]

5.6.6.4 Configuring Role Readiness Self-Assessment Form

You can include a link in the Career Worksheet, with which employees can launch the role readiness self-
assessment form. They can then rate their competencies for the future role.

-> Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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To configure the the role readiness self-assessment form template, in Provisioning, go to Form Template
Administration, open the tempate for self-assessment, and configure the form settings.

Only employees (E) can launch the competency assessment form for their future role.

Clicking the link directly opens the role readiness self-assessment form, bypassing the usual form creation steps.
The default dates are used for the form. The form should be configured to auto-populate the competencies, and it
includes all competencies for the role (not just the unrated ones, and regardless of whether those competencies
are used in other roles).

The competencies that are available in the self-assessment are those that have been defined in the current sign-in
locale. If a competency is defined in English only, and when a user signs in the system with Chinese, that
competency won't be available in the form.

i Note

By default, the form setting in [ Admin Tools » Company System and Logo Settings 4 is All documents will
display their form template name at the time the document was created. This option does not support
translations of the document name. The form title has the following behaviors:

® |ncludes the future role name.

e \When the form template name is changed in |» Admin Tools » Form Template Settings 1 after the form is
launched, the form title isn't changed.

e The form title is always displayed in the language of the logged-in user at the time when the user launched
the form.

You can enable All documents will display their current form template name as configured in the Form Template
Administration settings. This option supports translations of the document name, if you want the form title to
behave like the following:

® Doesn'tinclude the role name.
e When the form template name is changed in |[» Admin Tools # Form Template Settings 1 after the form is
launched, the form title is changed accordingly.

e |f you configure the form template name in logged-in users' language in Form Template Settings, the form
title is displayed in logged-in users' language.

Once the form is complete, the updated ratings are used in the Career Worksheet. The user can relaunch the form
as many times as required. Rules governing the competency ratings of record are as follows:

e The latest rating of record from any form is the one used in the Career Worksheet

e Competency ratings are not differentiated by role (for example: a rating of 5 on Communications will apply to
both my current role and a future role, if they share that competency)

e Some functions can differentiate ratings by form, including: Dashboards, List Views, the Employee Scorecard,
and Live Profile

e (Other functions cannot differentiate by form, including: Career Worksheet, Talent Search, Side-by-Side
Comparison, and Succession Org Chart

The following form configuration is strongly recommended:

® Do not calculate an overall performance rating with this form.

® Route the form to a Manager for a final rating (do not rely on the Employee to enter a rating of record). The
route map should be in the following order:
1. E
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2. EM
3. Complete
e Exclude this form from Dashboard processes used for current performance reporting.

e FEnsure that Succession Planners understand that this form may provide competency ratings that override the
last performance review.

A Caution

Alternate configurations may not be supported and should be deployed with extreme care.

Related Information

Enabling Self-Assessment for Role Readiness [page 115]

5.6.6.5 Enabling Self-Assessment for Role Readiness

You can allow employees to assess their readiness by themselves with the role readiness self-assessment form.

Context

The self-assessment is also form-based, and you need to add the ID of the form template used for self-assessment
in the Career Worksheet template.

When available, the self-assessment results are just regarded as another rating source in addition to performance
review or 360 review. When employees open the Career Worksheet, the role readiness shown in the worksheet is
always calculated based on the latest ratings, be they from self-assessment, performance review, or 360 review.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Procedure

1. InProvisioning, go to Form Template Administration, and find the ID of the form template used for employee
self-assessment.

2. Goto|r Manage Plan Template » Import/Update/Export Career Worksheet Templates J and export the

template.
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3. Inthe template, add the XML definition that includes the form template ID:

<self-assessment>
<each-assessment lang="locale">form template ID</each-assessment>
</self-assessment>

i Note

You can only specify one form template for self-assessment.

4. Save the template and import it into the system.

Results

An Evaluate your readiness link appears in the competency section of the Career Worksheet. Users can click the link
to open the self-assessment form.

Related Information

Role Readiness [page 108]
Configuring Role Readiness Self-Assessment Form [page 113]
Enabling Self-Assessment for Role Readiness [page 115]

5.6.6.6 Enabling Self-Assessment for Current Roles

You can allow employees to launch role assessment forms for their current roles directly in Career Worksheet.

Prerequisites

You've configured a Performance Management form template for current role assessment. You can configure the
form template in the same way of configuring the form template for role readiness assessment. See Configuring
Role Readiness Self-Assessment Form [page 113].

Context

When you enable this function in the Career Worksheet template in Provisioning, employees don't have to navigate
to Performance to create assessment forms. They can launch forms for current role assessment directly from
Career Worksheet. If they have more than one current role, only the competencies of the selected role are to be
assessed in forms.
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- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Procedure

1. In Provisioning, go to Form Template Administration and find the ID of the form template used for current role
assessment.

2. Goto|r Manage Plan Template ¥ Import/Update/Export Career Worksheet Templates 3 and export the default
template.
You can only enable current role assessment in the default template.

3. Inthe template, add the following XML code:
<switch for="show-self-assessment-in-current-role-tab" value="on" />
4. Inthe template, add the following definition that includes a form template ID:

<current-self-assessment>
<current-each-assessment lang="en US">form template ID</current-each-assessment>
</current-self-assessment>

5. Save the template and import it into the system.

Results

An Evaluate your readiness link appears in the competency section of the Career Worksheet. Employees can choose
the link to open the self-assessment form.

5.6.7 Form-Based Data Source Filter

Form-based data source filters are supported in the career worksheet.

In these filters, customers can specify the form template IDs from which the ratings come. Following is an example:

<behaviors hide=" false " hide-ratings= " false " use-in-readiness= " false "/>
<self-assessment>
<each-assessment lang= "en US">505</each-assessment>
</self-assessment>
<!--New form based filters for career worksheet page-->
<assessment-filters>
<include-form-ids lang= "de DE">1, 2, 101, 41, 21,81,61, 3</include-form-ids>
<include-form-ids lang= "en US">1, 2, 101</include-form-ids>
</assessment-filters>
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<field-definition id="competency name" type= "text" required= " true " detail= "
false " viewdefault= "on" showlabel= " true " field-show-coaching-advisor= " true "
cascade-update= "push-down">
<field-label>Required Competencies</field-label>
<field-description></field-description>
</field-definition>

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

5.6.8 Links to the Development Plan

The number of existing development goals for a competency or behavior counts all goals on the default
development plan. Clicking the development plan displays those goals in a separate window.

- Communication €)

6 +
% é é L g Development Goals
As of 02/05/2014 from Role Readiness Assessment
32 target roles share this competency
Development Goals
Communication Edit Develop your ability to communicate Edit
Delete effectively to CXO leaders. Delete
12/31/2013 On Track 12/31/2013
Improve your presentation skills to better Edit New Goal Edit
connect with CXO leaders Delete Delete
On Track 12/31/2013 Not Started 12/31/2013
New Goal Edit Work on leading as an example. Edit
Delete Delete
Not Started 12/31/2013 03/31/2013

The read and write permissions for the user are derived from the development plan template configuration.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

The link to add development goals always adds goals to the default development plan.

The development plan must include a competencies field, which links development goals to specific
competencies. Since a goal can be linked to more than one competency, the same goal may be counted more than
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once in the Career Worksheet. The same goal can be represented in more than one job role. There are two columns

of information linked to the development plan, both set with the development goals field definition

To link development goals to behaviors on the Career Worksheet instead of competencies, the development plan
must be configured to use behaviors in the competencies field.

5.6.9 Links to SuccessFactors Learning Management System

Customers who have SuccessFactors Learning Manaegement System can assign learning activities to their
learning management system to-do list in the Career Worksheet page of each target role.

Customers can locate learning activities directly in the catalog or search for them based on competencies
associated with the targeted role.

Job Roles I'm Considering

Director, Sales Show Details R

.’ Readiness not available either because there are no expected ratings or user has not been rated
on any of the Compd for this prospective role.
Mo employees in the role

in progress Show in Live Profile () Add New Learning Activity
Find in catalog

Search By Competency

5.6.10 Handling Behaviors Mapped to Roles

The Career Worksheet offers additional options that let you specify how to handle behaviors that are mapped to
roles.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

By default, behaviors are included in the list of required competencies for a role. You can hide behaviors and modi

fy

their rating handling by adding the following tag to your Career Worksheet template, after the text-replacement

tag and before the field-definition tags:

</text-replacement>
<behaviors hide="false" hide-ratings="false" use-in-readiness="true"/>
<field-definition id="competency name"...

To hide behaviors completely, set hide="true". They will be automatically dropped from the readiness
thermometer calculation; it will only include competency ratings to determine the readiness percentage.

To display behaviors but hide their ratings, set hide="false" and hide-ratings="true". This will list the
behaviors within each competency but will not display their ratings, if any, and will not include them in the
readiness calculation.
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To display behaviors and their ratings, but prevent the ratings from factoring into the readiness calculation, set
hide="false" and hide-ratings="false" and use-in-readiness="false"

5.6.11 Links to Current Employees in Positions

The Career Worksheet includes, by default, an indicator of how many active employees are in a given role (via their
current job codes).

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

To link to a list of the employees in the role, the Employee Directory (part of the Employee Profile module) must be
enabled in Provisioning. Otherwise, the number of employees will still be displayed but will not be linked. To indicate
how many to-be-hired (TBH) positions exist for that role (+n openings), the legacy Position Model (part of the
Succession module) must be enabled in Provisioning.

If a customer does not want to use this feature, you can disable it by changing cws-people-role (inthe top-
level taginthe career worksheet) from "true" to "false™:

<obj-plan-template ... cws-people-role="false">

5.6.12 Links to Preferred Next Move in Live Profile

In the Career Worksheet you can include a checkbox on each future role, which will allow users to specify the role as
a Career Interest in their Employee Profile.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

The instance must have pre ferredNextMove specified in the background-element tag defined in the live
profile data model, and also include title inthe data-field tag defined within that background-element.
Additional data-field tags may also be present.

For example:

<background-element id="preferredNextMove" type-id="16">

<label>Preferred Next Move</label>

<data-field id="title" field-name="vfldl" required="true" max-length="4000">
<label>Title</label>

</data-field>

<data-field id="relocPref" field-name="vfld2" max-length="4000">
<label>Relocation Preferences</label>

</data-field>
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</background-element>

The Career Worksheet template must also have the share permission enabled for one or more relative roles. For
example, with this configuration, only the employee could share his/her own role plans:

<permission for="share">

<description><! [CDATA[Only the employee may copy roles to their live profile
page. ] 1></description>

<role-name><! [CDATA[E ] ]></role-name>

</permission>

And with this configuration, no one would see the function:

<permission for="share">
<description><! [CDATA[ ] ]></description>
</permission>

Enabling this function displays a checkbox to the user on the career worksheet, like this:

100% Vice President, Operations

Ready

Hnm

¢ 0 more required competencles.,

¥ Show in Live Profile { Now public in Live Profile )

Selecting this check box will add/remove this role
to your Live Profile Preferred Next ove section.

Note that this function only copies the role name from the career worksheet to the Live Profile data model. An
advantage of this approach is that if the user enters a value directly into Live Profile that is an exact match with a
role name, and that role is in the user's career worksheet, the system will detect the match and check the
checkbox.

A\ Caution

Do not set any fields in the background-element to required="true", except for "title". Otherwise the
career worksheet will not be able to add records to the background-element, since it is only populating the
"title" field.

5.6.13 Viewing the Career Path in the Career Worksheet

Users can access a graphic view of the different career paths that their current roles or other roles could lead them
to.

For any role which has a career path defined in the system, users can access the graphical career path view by
clicking Career Path underneath the role name. The career path appears in a separate window. To target a role
displayed in the career path, mouse over the role and click the star icon that appears. Clicking the icon again
removes the target from the role. To display a description of the role and details on the required competencies,
mouse over the role and click the description icon. To move forward on the career path, that is, to display additional
roles further along the career path, click on the furthermost role to the right. Additional roles appear.
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Career Path *

Legend: My current role Selected role  ; Role I'm considering

[ CareerRole14 »

= CareerRole24 »

L, HE

[ CareerRole37 3 CareerRole3s [ CareerRole39 »

m

Vice President,
Sales

= CareerRoled4 »

[ CareerRolesd »

5.7 Managing Career Paths V2

The Career Path V2 feature enables the creation of unique and complex organizational career paths, and provides
tools for specifying who can view and edit them.

HR managers and HR administrators can create multiple new career paths and associate them to a given role, as
well as restrict employee access to the career paths displayed in the Career Worksheet based on criteria such as
role, department, or division. The career paths created are instance-wide.

When you enable access to the Career Path V2 feature, the link Manage Career Path appears in the Development
tab.

Setting Up Access to the Career Path V2 Feature and Enabling it for Different
Roles

You set up access to the Career Path V2 feature in Provisioning by selecting Career Worksheet V12 and Enable
Career Path V2. Access to the Career Path feature is role-based, so you must also have access to role-based
permissions and the V12 user interface.

You enable the Career Path V2 feature for a given role in the Admin Tools by selecting | Set User Permissions »

Manage Permission Roles ¥ [Role] » Permissions 3. Access is granted as follows in the Permission Settings
window:
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e To enable the Manage Career Path link in the Development tab:
Under Administrator Permissions, select Manage Career Development and enable the Manage Career Path
option.
Additionally, you can grant the right to specify which elements to display or hide on role nodes in the career
path by enabling the option Configure Career Path Node. For example, this would allow an HR Manager to mask
how many people are currently holding a role by disabling the node option Number of people holding this role.
When the Configure Career Path Nodeoption is enabled, the link Configure career path node appears on the
Manage Career Path page.

Permission settings x

Specify what permissions users in this role should have.
» User Permissions Manage Career Development t= Target needs to be defined.

[
w Administrator Permissions ] select All

Manage Calibration vl Development Admin

Manage Career Development O Import Learning Activity by web service

. O Import User Relationship for Learning Administrator and Educational Representative
Manage Compensation

Manage Competencies and Skills W] Manage Career Path

Manage Job Profile Builder M Cenfigure Career Path Node

Manage Job & Skill Profile Visibility

Manage Dashboards / Reports

Manage Documents

Manage Form Templates

Manage Integration Tools

Manage Question Library
Manage Recruiting
Manage Succession

Manage System Properties

Done Cancel

e To grant view and edit access to the Manage Career Path V2 tool:
Under User Permissions, select Miscellaneous Permissions and enable the View and Edit options under Career
Path.
Additionally, you can grant the right to specifiy which elements of basic information to display or hide for a
career path definition by enabling the Field Level Overrides option.
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Permission settings X
Specify what permissions users in this role should have.
v User Permissions Miscellaneous Permissions t= Target needs to be defined.
e el
Calibration Career Path
Goals bl view 1 Edit
Career Development Planning [ Field Level Overrides
Compensation Element Type Map for EC Migration
Employee Data [ view [ Edit
tmployee Uata
[] Field Level Overrides
Employes Central Effective Dated
Entit
e Element Type Map for EC Migration.Element Association Map for EC
Employee Views Migration (Element Association Map for EC Migration)
. [ view [ correct [] Create [ Adjust Order [ Delete
Talent Search Field . )
- [ Field Level Overrides
SAP System Configuation
o Element Type Map for EC Migration.Element Field Map for EC Migration
General User Permission (Element Field Map for EC Migration)
Recruiting Permissions [ view [ correct [] Create [ Adjust Order [ pelete
. [ Field Level Overrides
Reports Permission
Succession Planners Legacy Career Path
o E— [ view [ Edit
iscellaneous Permissions
R [ Field Level Overrides R
Done Cancel

i Note

By default, users with View and Edit access have access to all career paths in the system. However,
administrators can restrict their access to specific career paths based on code, busines unit, division,
department, or any custom views that may have been previously configured. To restrict access, in the

Admin Tools select |» Manage Permission Roles ¥ [Role] 3, then scroll to the bottom of the Permission Role
Details page to the section Grant this role to and click the link Edit Granting to the right of the role name. In
the Grant this role to window that appears, scroll to the groupbox Specify the target population for the other
objects, and next to Career Path, enable the option Restrict target population to. Specify the restrictions in

the dropdown menus that appear.

PUBLIC
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Grant this role to... X

2: Specify the target population whom the above granted users have permission to access. Why -~

) Target population of:
Granted User's Department

Mone Selected

[ Exclude Granted User from having the permission access to him/herself,
3: Specify the target population for the other objects.

Position ) All ) Restrict target population te:

TalentPool ®) 4|l () Restrict target population to:
Job Profile  ®) Al () Restrict target population to:

Career Path () All ® Restrict target population to:

-
Business Unit - = ' Development (Dev) = Lj
i v
Cost Center  (® all () Restrict target population to: b
Done Cancel

Granting Access to the Career Path V2 Tool to Employees

HR Managers may need to grant access to the Career Path V2 feature to employees; for example, if their
organization does not use the Career Worksheet. In this case, you need to enable the Manage Career Path option
under Administrator Permissions, and enable only the View option under User Permissions.
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Viewing, Editing and Creating Career Paths

To create and manage career paths, the Career Path V2 feature must be enabled and you must have been granted
Edit access. In the Development tab, select Manage Career Path.

7> Development v Q search for actions or people 8 @ @ @ Aanya Singh (sfadmin) +

Development Plan  Career Worksheet ~ Career Path  Mentoring Help & Tutorials ~ Ask HR

Career Path

Start creating new career path or editing an existing career path
You can also start with a role to build a new career path or select one of its associated career paths to edit.

Configure career path node

Career Paths  Job Roles

+ Create New Career Path Search for a career path. o

Name Created On Created By Last Modified Action

Administration Career Path 06/27/2019 Aanya Singh 07/01/2019

G} | &

Sales Career Path 07/01/2019 Aanya Singh 07/01/2019

In the Manage Career Path page, you can view existing career paths under the Career Paths tab by clicking on one of
the career paths in the list. Alternately, you can search career paths via a specific job role by selecting the Job Roles
tab and clicking the role name for which you want to see all existing associated career paths. If you select a job role
for which more than one career path exists, a dropdown menu appears on the job role page enabling you to choose
the career path you want to display. Once you have displayed the career path, you can make changes to it, provided
you have been granted the Edit permission. You must click the Save button in the lower-right part of the window to
save your changes.

To create a new career path, click + Create New Career Path under the Career Paths tab. You are prompted to
specify information for the new career path, including a code and career path name, which are mandatory; and a
business unit, division and department, which are optional. The business unit, division, and department criteria
enable you to restrict access to the career path to employees belonging to these areas. You can update this
information later on by clicking Edit Basic Information for a given career path.

You add your first node to the career path by clicking in the Select a role area. A role selection window appears
where you can select the role that you want to add as the first node in the career path. You can toggle between tree
view (roles are organized hierarchically into families) and list view (displays all roles) in the role selection window.
You can also enter a role name or the start of a role name in the search field to narrow down the list of roles
displayed.

Once you have added an initial role node, you can click the down arrow in the upper-right part of the node to
perform the following actions:

e Add alead-from role
Inserts a preceding role to the left of the current node.
e Add alead-to role
Inserts a forward-progression role to the right of the current node.
e Add a peer role
Inserts a lateral role above the current node. You can add a maximum of two peer roles to any given node.
® Replace node with a new role
Removes and replaces the current node with a role of your choice. This does not affect any other nodes in the
career path.
e (Cascade delete roles
Removes the current node and any forward-progression nodes following it.
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® Delete Role
Removes the current node and connects the Lead-from role to the Lead-to role.

i Note

Remember to save your changes by clicking Save in the lower-right part of the window.

Related Information

Viewing the Career Path in the Career Worksheet [page 121]

5.8 Configuring Learning Activities

Learning activites should be aligned with development goals. This section mainly discusses transcript and legacy
learning activities.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

Legacy Learning Activity vs. Transcript

The legacy learning activity has some limitations. For example, there are performance issues with large volumes of
data.

To use transcript, you need to first enable the transcript feature. The transcript feature provides improved support
for the following:

® |ntegration with third party system via web service

® [Extended columns for providing additional information to the customer
e Superior performance with the use of flat tables

e Providing audit trail to track learning activity changes

e Fasytolink and unlink to objectives

e Support of ad-hoc report for learning activity

e Support of mass export and import for updating the learning activity
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Differences Between Learning Activities Templates and Development Goal
Templates

Learning activity templates can be imported from Provisioning. The key differences between learning activities and
development goal templates include the following:

e | earning Activity template IDs must be in the range of 4001-4999

- Recommendation

Use template ID 4201 for learning activities.

® The obj-plan-type should be "LearningActivity".
e The following permissions are not used for learning activities and should not have roles associated with them:
O private-access
O cascade-pull
O cascade-push
O cascade-align

e Usetheplan-layout section to specify how the learning activity fields are listed within development goals.
The form-layout, pdf-layout, and details-layout are not used.

Related Information

Setting Up and Enabling the Transcript Feature [page 141]

5.8.1 Importing Learning Activity Templates

You can import learning activities from Provisioning.

Prerequisites

e [Applicable for transcript learning] Setting Up and Enabling the Transcript Feature [page 141]

Context

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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Procedure

1. Goto| Provisioning * [Your Company] » Managing Plan Template » Import/Update/Export Learning Activities

Templates 3.

2. Upload your learning activity template.

- Recommendation

Use template ID 4201 for learning activities.

i Note

If you want to associate learning activities with development goal plans, make sure that in your
development goal templates, the ID defined in the learning-activities template-idelementisthe
same ID set in the obj-plan-id element of the relevant learning activity templates.

Results

You have successfully imported learning activity templates.

5.8.2 Legacy Learning Activity Templates

This topic discusses legacy learning activity templates.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

The following fields are supported in legacy learning activity templates:

Field ID Type Description

name text Name of the learning activity

type enum Type of the learning activity
description textarea Description of the learning activity
state enum Status of the learning activity
start date Start date

due date Due date

year text Year of the learning activity
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Field ID Type Description

goto-url text URL to the learning activity delivery or
registration page

You can search learning activities by relevant competencies. The display of competency-related information in the
learning catalog pop-up window is controlled by the optional hide-competencies tag.

e \Without the <hide-competencies> tag (default):

@ e R T R RS

B kitpes/igacand sfab. ondemand comsearchl esimingCatalog 'stownhilds JT5 T 58 bown atalgs OO clowd =420 B s crba SONUM AW FER LIS jod () %3 g = = -
Loarning Catalog
I Redevant CompTest: Any CompTests! in Library = I'I'lppr - =
| Warywoed: [ Sewrch
Search Results =
Title Description Type Relevant CompTest
Learning? Learningactivity Adaptabiey - Executive
Learnings Leamingactivity i
Leaming! Leamiegactivity Account Managerment
Learnings Leamingacthvity
Leamingd Leamingactivity Budgets/Cost Control
Leaming3 Leamingactivity Adaptabitiey/FlexihRtity
Leaming? Leambrgactivity
Learnings Learningactivity
Leamning? Leamingactivity
Learningi0 Leamingactivity &
5 Aad Selected || ] Cancet |

e \Withthe <hide-competencies> tag:
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@ Leaming Catalog - Mozila Frefox s i i O

' |
I @ https//qacand.sflzb.ondemand.com/searchLearmning Catalogtslowobid=27575 Bislowestalg=100&islowit=4201 805 s | 1 # - g -

B Leamning2 LeamningActivity
A Learning5 LearningActivity 3
i Learning1 LearningActivity !
i | Learningé LearningActivity
[ Learningd LearningActivity T
B Learning LearningActivity
A Learning? LearningActivity
| Learnings LearningActivity
A Learning? LearningActivity
L Learning10 LearningActivity Il
[ % Add Selected | [ 3 Cancel | |
| _—a

For more information about the optional URL field, see Linking to a Learning Management System with a URL Field
[page 150].

5.8.3 Transcript Templates

The following table discusses the supported fields in transcript templates.

i Note

Only one transcript template is supported in Provisioning. It is recommended to use the template ID 4201.

Transcript Template Fields

Field ID Comments Entity Type Length
guid GUID of learning course  Common String 255
and should be unique
value
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Field ID Comments Entity Type Length
name Name of Learning Common String 256
course
description Description of Learning  Common String 4,000
course
language Language Common String 32
type Type Common String 60
category Category Common String 256
duration days Duration days of course  Common Number
duration hours Duration hours of Common Number
course
source_ type Source type, mainly Common String 128
means which system
this course is from
source id Unique key of coursein - Common String 128
other system
link External link to open Common String 1,024
this course
cert training Does the course offera  Common String 1
certificate
certifications Certificate information,  Certificate Table
we support maximum
of two from manually
upload and two from
web service
name Name of certificate Certificate String 1,024
issue date Issue date Certificate Date
expire date Expiry date Certificate Date
dev_goals Development goals as-  Certificate Text
sociated with learning
assignee Learning Owner Learning String 100
score Score Learning String 32
status Status Learning String 128
cost Cost Learning Number (12,2)
currency Currency Learning String 10
purpose Purpose Learning String 1,024
start date Start date Learning Date
due date Due date Learning Date
planned by planned by Learning String 100
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Field ID Comments Entity Type Length

planned date planned date Learning Date

begin date Begin date Learning Date

end date End date Learning Date

completed by Completed by Learning String 100

completed date Completion date Learning Date

confirmed by Confirmed by Learning String 100

confirmed date Confirmation date Learning Date

confirmed status IstheLearningactivity Learning String 1
confirmed

customtextl Custom text Learning String 4,000

customtext?2 Custom text Learning String 4,000

customtext3 Custom text Learning String 4,000

customtextd Custom text Learning String 4,000

customtext5 Custom text Learning String 4,000

customtext6 Custom text Learning String 4,000

customtext? Custom text Learning String 4,000

customtext8 Custom text Learning String 4,000

customtext9 Custom text Learning String 4,000

customtextl10 Custom text Learning String 4,000

customtextll Custom text Learning String 4,000

customtextl?2 Custom text Learning String 4,000

customtextl3 Custom text Learning String 4,000

customtextl4 Custom text Learning String 4,000

customnuml Custom number Learning Number

customnum? Custom number Learning Number

customnum3 Custom number Learning Number

customnumé Custom number Learning Number

customdatel Custom date Learning Date

customdate?2 Custom date Learning Date
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5.8.3.1 Configuring the Transcript Template

This topic provides instructions on configuring the transcript template.

Supported Field Types

The following field types for learning text are supported in the Transcript template:

® text

e textarea:
o coach advisor
o legal scan
o spell check

e date

® percent

e bool

® enum

® checkbox

® number

i Note

The comment field type is NOT supported in the template. Including the comment field might lead to access
issues for the corresponding development plan. When you do need to add comments, please add them to the
development goals. Fields for comment are supported in the template for development plans.

Mandatory Fields

You can configure the Learning template to support both Catalog learning from the SuccessFactors Learning
System and manual learning. For Catalog Learning, the fields in the following table are mandatory:

Field ID Description Type Comment

assignee Owner of the learning activity text

completed date Learning activity completion date date

name Learning activity name text

description Description text Support coach advisor/legal scan/spell-
check

status Status of the learning activity enum

guid Learning activity unique ID text

type Product type text Reserved and can only be configured as text
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Field ID Description Type Comment

dev_goals Learning activity associated with goal  text Must assign write permission for this field

Adding Custom Learning Activities with Standard Field

<field-definition id="type" type="text" required="false" detail="true"

viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-

update="push-down">
<field-label>Product Type</field-label>
<field-description>Product Type</field-description>
</field-definition>

Custom Learning Type in the Learning Activity Template

<field-definition id="customtext4d" type="enum" required="true" detail="false"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false" cascade-

update="push-down">
<field-label>Activity Type</field-label>
<field-description>Activity Type</field-description>
<enum -value value="Coaching">
<enum -label>Coaching</enum -label>
</enum -value>
<enum -value value="On the Job Learning">
<enum -label>On the Job Learning</enum -label>
</enum -value>
<enum -value value="Self Study">
<enum -label>Self Study</enum -label>
</enum -value>
<enum -value value="Program not part of catalog">
<enum -label>Program not part of catalog</enum -label>
</enum -value>
</field-definition>

Creating a Deep Link in the Learning Template to Learning Management System

To create a deep link to a Learning activity from the catalog, add the following parameter to the learning template

and then upload it via Provisioning: learning-activity-deep-link=true

Example:

obj-plan-template

swap-goal-link (true | false) "false"
expand-collapse-categories (true | false) "false"
learning-activity-deep-link (true | false) "false"
show-total-goalscore (true | false) "false"
pager-max-objs-per—-page CDATA #IMPLIED
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Disabling the Fancy Pod on the Name, Status, and Description Fields

Fancy Pod is to control the Ul on the popup of manually-added transcript learning. It enables a fancy layout for
name, status, and description fields. However, you can choose to use the standard layout for the name, status, and
description fields by adding the following switch in the template.

<switches>
<switch for="transcript-disable-fancy-pod" value="on"/>
</switches>

Default Value

<field-definition id="currency" type="enum" required="true" detail="false"
viewdefault="on" showlabel="true" field-show-coaching-advisor="false">
<field-label>Currency</field-label>
<field-description>Currency</field-description>

<enum-value value="USD">

<enum-label>USD</enum-label>

</enum-value>

<enum-value value="EUR">

<enum-label>EUR</enum-label>

</enum-value>

<default-value>EUR</default-value>

</field-definition>

<field-definition id="start date" type="date" required="true" detail="false"
viewdefault="on" showlabel="true"

field-show-coaching-advisor="false">

<field-label>Start Date</field-label>

<field-description>Start Date</field-description>
<default-value>5/1/2010</default-value>

</field-definition>

<field-definition id="duration days" type="number" required="false" detail="true"
viewdefault="on" showlabel="false"

field-show-coaching-advisor="false">

<field-label>Duration Days</field-label>

<field-description>Duration Days</field-description>
<default-value>10.5</default-value>

</field-definition>

<field-definition id="cert training" type="bool" required="false" detail="true"
viewdefault="on" showlabel="false"

field-show-coaching-advisor="false">

<field-label>Training Ends with Certification</field-label>
<field-description>Training Ends with Certification</field-description>
<default-value>true</default-value>

</field-definition>

Conditional Permissions and Field Permissions

<permission type="delete">

<condition><! [CDATA[status hq Completed]]></condition>
<role-name><! [CDATA[~kzhu:E]]></role-name>
</permission>

<field-permission type="write">
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<description><! [CDATA[~kzhu:The owner and manager may write to the following
fields]]></description>

<condition><! [CDATA[status N Completed]]></condition>

<condition><! [CDATA[language €q null]]></condition>

<role-name><! [CDATA[~kzhu:E]]></role-name>

<role-name><! [CDATA[~kzhu:EM] ] ></role-name>

<field refid="status"/>

</field-permission>

Other conditional expressions include:

GUID startsWith MANUALS
GUID !startsWith MANUALS

Detail Layout

<transcript-detail-layout>

<transcript-detail-portlet id="general" column="1" row="2"> //column and row specific
the position of the portlet

<transcript-detail-portlet-label lang="en US">General Info</transcript-detail-
portlet-label> //label of the portlet

<field refid="start date"/> //field will be displayed in portlet

<field refid="due date"/>

<field refid="customtextll"/>

</transcript-detail-portlet>

<transcript-detail-portlet id="details" column="1" row="2">
<transcript-detail-portlet-label lang="en US">Details</transcript-detail-portlet-
label>

<field refid="guid"/>

<field refid="customdatel"/>

<field refid="customtextl2"/>

</transcript-detail-portlet>

<transcript-detail-portlet id="process" column="2" row="1">
<transcript-detail-portlet-label lang="en US">Process Info</transcript-detail-
portlet-label>

<field refid="confirmed status"/>

<field refid="confirmed by"/>

</transcript-detail-portlet>

</transcript-detail-layout>

List Layout

<transcript-list-layout>

<transcript-list-data itemid="guid"> //display options in left side of page, user can check/
uncheck

<transcript-list-data-label lang="en US" display="Course ID" value="#guid# -
#confirmed status#"/> //value in list page, compose by text and learning activity attribute which
embedded in #fieldld#

</transcript-list-data>

<transcript-list-data itemid="cert training">

<transcript-list-data-label lang="en US" display="Cert training"
value="Certification Training: #cert training#"/>

</transcript-list-data>

<transcript-list-data itemid="language">

<transcript-list-data-label lang="en US" display="Language" value="#language#"/>
</transcript-list-data>
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<transcript-list-data itemid="br"> //display new line
<transcript-list-data-label lang="en US" display="br" value=""/>
</transcript-list-data>

<transcript-list-data itemid="due date">

<transcript-list-data-label lang="en US" display="due Date" value="Due Date:
#due date#"/>

</transcript-list-data>

<transcript-list-data itemid="begin date">

<transcript-list-data-label lang="en US" display="Begin" value="Begin:
#begin date#"/>

</transcript-list-data>

<transcript-list-data itemid="end date">

<transcript-list-data-label lang="en US" display="End" value="End: #end date#"/>
</transcript-list-data>

<transcript-list-data itemid="confirmed status">

<transcript-list-data-label lang="en US" display="Confirmed"
value="Confirmed:#confirmed_status#"/>

</transcript-list-data>

</transcript-list-layout>

Use Default Value for Required Fields

After you enable the option Use default value for required field validation in Provisioning, you can no longer save the
template if the field value is the same as the default value configured in the template once the user changes the
status to Completed.

Permission Value

You can define value-permission for defined fields in the template, which specify the values that roles can
access. For example, the EL role can only update the status field to Planned if the learning activity is set to
Completed:

<value-permission>

<description><! [CDATA[allow EL change status toPlanned if learning is Completed]]></
description>

<field refid="status"/>

<condition><! [CDATA[status eqg Completed]]></condition>

<role-name><! [CDATA[EL]]></role-name>

<allow-value><! [CDATA[Planned]]></allow-value>

</value-permission>

5.8.3.2 Adding a Learning Activity to a Development Goal

Users can add learning activities to a development goal to close gaps if they have learning access permission.

In Career Development Planning, including the v12 version, users can add learning activities from the catalog either
by choosing Find in catalog, or by choosing Search by Competency to search according to competencies associated
to the development goal.
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Search by Competency

Please note that the Search by Competency option is hidden in the following cases:

e |[fthereis no competencies field defined
e |f there are no competencies associated to the current development goal

After clicking Search by Competency, the Learning Activities by Competency window pop up. Users can see the
current competency rating and the expected rating. The current competency competency rating is retrieved from
either Performance Management forms or LMS courses.

When the current competency rating is provided and a custom rating scale (for example, 0-4) is retrieved from a
Performance Management form, the system uses the custom rating scale to calculate the expected rating. In this
example, the expected competency percent is defined as 50% in Job Profile Builder, and the expected rating is
displayed as 2 in the scale of 0-4 (2 = 50% * (4-0) + 0).

However, when the current competency rating is N/A, the expected rating will be calculated in the following ways:

® |f<custom-scale>isadded inlearning template, the expected rating will be displayed as N/A.

e |f<custom-scale>is notadded inlearning template, the expected competency rating is calculated using the
scale of 1-5, which is the default scale used in SAP SuccessFactors Learning. For example, the expected
competency percent from Job Profile Builder is 50%, 3 is shown as the expected rating (3 =50% * (5-1) + 1).

i Note

If the expected competency percent is N/A, the expected rating will also be displayed as N/A.

5.8.3.3 Deleting a Learning Activity in Career Development
Planning

You can delete a learning activity from both Career Development Planning and SAP SuccessFactors Learning.

You can also remove a learning activity from the development goal in Career Development Planning and from the
Learning To-Do list.

5.8.3.4 Learning Activity Status

You can configure statuses in the learning template, except for certain default statuses.

The default statuses in the learning template are as follows:

e Planned

e Completed
® | ocked

® Deleted

e Failed

When goals are completed, all the related learning activities must be set to Completed or Locked, after which no
new statuses can be added to the learning activity.
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i Note

Changes to learning status made in SAP SuccessFactors Learning are synced to the relevant development

goals. However, you must make sure that you have signed in the Learning solution with the SAP SuccessFactors
Suite credentials. Any status changes you make while still using the Learning sign-in credentials are not synced
to Career Development Planning and are saved in the solution only.

The last status of a goal in a development plan is Completed.

i Note

In the development plan that was migrated from another development plan, any updates to the existing

learning activities in the new development plan are reflected in the old development plan. This situation doesn't
happen if the learning activities are newly added to the new development plan.
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6 Integration with SAP SuccessFactors
Learning

By integrating your Career Development Planning with Learning, you can associate specific learning activities with
development goals.

When integrating Career Development Planning with Learning, a team effort is needed to ensure the set up and
configuration of both products is completed for the integration to work properly. This content mainly addresses the
settings for Career Development Planning. For more information on the settings required in Learning, refer to the
relevant content on the SAP Help Portal.

Enabling User Access to the Learning System
Once you have set up your Learning system, you can grant access permission for all employees using role
permissions.

1. Goto|» Admin Center » Set User Permissions j» Manage Permission Roles

2. For the roles that need access to the Learning system, select |» Learning » Learning Access Permission

Specify what permissions users in this role should have.
v User Permissions - Learning t= Target needs to be defined.

B= E{

Goals [ select AlL

ing —_—>[] i issi
aan | Learning Access Permission

Allow role to access to the Leaming module. Also needed
for enabling the integration points with other modules
(Find in Catalog, etc.)

Career Development Planning

Employee Data

i

Employee Views - 7

6.1 Setting Up and Enabling the Transcript Feature

Enable the transcript feature in Career Development Planning to facilitate integration with SAP SuccessFactors
Learning.

Prerequisites

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.
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Procedure

Company Settings

1. Toenable the Transcript feature, in Provisioning choose [ Company Settings # Career & Development
Planning 3, then in the section under Goal Frameworks, select the option Transcript — requires “Version 11 Ul
framework (ULTRA).

You do not need to enable Use default value for required field validation. If this option is enabled, once the
status is Completed, SuccessFactors compares the current value of each field with the default value in the
template and will report errors. Default values are treated as mandatory fields.

2. Toadd alearning activity directly from CDP (manually, via a custom Learning Activity), you should also select
Enable Add Learning Activity Manually.

If this option is disabled, the customer can only add learning activities in Learning, and the Custom Learning
Activity menu does not appear in CDP.

i Note

You can use the enhanced learning definition with the new learning template setting.

3. Select the option Enable SuccessFactors Learning integration.

4. Specify the SuccessFactors Learning Integration URI (you can request the URI from Data Center Operations).

[] Enable SuccessFactors Learning integration
SuccessFactors Learning Integration URI |hﬂps:ﬁcDmpanyID.sr.demo_successfactars.com |

SuccessFactors Learning Integration API URI| |

5. (Optional) If you use Akamai or reverse proxy, you should specify a SuccessFactors Learning Integration API
URI.

SFAPI

6. Inorder to use the Transcript feature, you will need to import a new formatted learning activity template.

- Recommendation

Use template ID 4201 for learning activities.

Related Information

Transcript Templates [page 131]
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6.2 Accessing the Transcript Feature

To access the Transcript feature in the Learning Activities tab under Development, users must have access to
Career Development Planning.

Import Learning Activity by Web Service

This option is only for the integration with SAP SuccessFactors Learning; only authorized users can import learning
activities via a web service.

The user should also have access to SAP SuccessFactors APIs. To grant user access, choose Manage API Login
Permission under Manage Users.

6.3 Learning History/Curricula Portlet

Users can display their 50 most recent learning activities completed and 50 curricula in their employee profile.

- Remember

As a customer, you don't have access to Provisioning. To complete tasks in Provisioning, contact your
implementation partner. If you're no longer working with an implementation partner, contact SAP Cloud
Support.

If users do not have access to their records in the Learning Management System, they can obtain access as part of
their scorecard. The Learning History/Curricula portlet is attached to an SM datamodel background element. To
import or export the SM data model, in Provisioning select the company then choose Import/Export Data Model
under Succession Management. In the XML file add the following:

<background-element id="sysLearningHistory" type-id="121">
<label>Learning History !</label>
</background-element>

You can define the multi-language labels:

<label xml:lang="fr-FR">Historique</label>

Permission for Portlet

The portlets are displayed in the profile only if the connected user has the permission to read the standard element
defined in the data model.

RBP Enable
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If role-based permissions is enabled, you can set up permissions in the user interface: in Admin Tools choose

Manage Permission Role, then select the role and choose | Permission » Employee Data . The label you chose for
the background element.

SM Permission

This step requires configuration in Provisioning. If role-based permissions is not enabled, permissions are
configured in the data model. For example, to grant access to every one:

<element-permission type="read">

<description>Allow everyone to Write data</description>
<role-name>*</role-name>

<background-element-ref refid="sysLearningHistory"/>
<background-element-ref refid="sysCurricula"/>//Not ready
</element-permission>

The portlet is read-only; therefore, write permission granted to the user is not applied to the user interface.

Configuring the Dashboard

After configuring the dashboard, the administrator needs to add the portlet to the Employee Profile dashboards. To

do so, in Admin Tools select | Employee Files » Configure Employee Files » Add New View 3. Click Insert Portlet to
choose the portlet "Learning History". You can insert portlets multiple times in different dashboards. To test, go to
the Employee File page.

i Note

If you create a new dashboard while using role-based permissions, you need to grant the user permission to the
new dashboard.
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7 Using the Check Tool

Use the check tool to find potential problems and errors in your configuration before you call support about an
issue.

Prerequisites

Enable Metadata Framework (MDF). Most customers already use MDF.

Assign Access Check Tool and Allow Configuration Export to your role in Role-Based Permissions (RBP). If you want
to use the Quick Fix feature for the checks that have it, assign the Allow Check Tool Quick Fix permission too,

® Access Check Tool authorizes users to access the tool.
e Allow Configuration Export authorizes users to attach configuration information to a ticket.

e Some checks have a quick fix, which can be used to immediately correct any issues found by that check.
Assign the Allow Check Tool Quick Fix permission to authorize users to run these quick fixes.

Procedure

1. Goto Admin Center.
2. Inthe tools search field, type Check Tool.

3. InApplication, select the application you want to check.

> Tip

All Applications runs checks in all your applications.

For example, to run checks for Time Off, select Time Off.

You see the checks for the application you selected. The description for each check describes the situation you
hope to find in running the check. For example, in running the check Accrual lookup by seniority is consistent,
you hope to find that the lookup is indeed consistent.

4. Click the check the box at top left in the table to run all checks.

5. If you want to run only some checks, select them individually.

- Tip

To understand what a check does, right click the Check ID. The system then displays some information on
the check.

6. Click Run Checks to check your applications for the checks you selected.
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Next Steps

Evaluate the results and resolve the issues. If you encounter an error you cannot resolve, contact Support by
creating a ticket.

Benefits of the Check Tool [page 146]
The SAP SuccessFactors check tool helps you identify and resolve issues when your system doesn’t work
as you expect.

Check Results [page 146]
After you run checks in the check tool, it returns the results of the check so that you can resolve issues that
it found.

Creating Support Tickets from the Check Tool [page 147]
When the check tool reports a serious issue, you might need to contact Support. You can create a Support
ticket from within the check tool.

Using the Quick Fix Feature [page 148]
The Check Tool includes a Quick Fix feature that you can use to immediately correct issues found during a
check run.

71 Benefits of the Check Tool

The SAP SuccessFactors check tool helps you identify and resolve issues when your system doesn’t work as you
expect.

If your SAP SuccessFactors applications are behaving in unexpected ways, it is likely that it has a configuration or
data conflict: you have some data that is inconsistent or a configuration error. The check tool quickly identifies
these types of problems so that you can avoid support tickets. You might still need to create a support ticket if the
problem is severe, but even in severe cases, the check tool can save you time because it can export the results of
the check and your configuration for support. The support engineer, therefore, can identify the issue more quickly.

When you run the check tool, you see:

e Alist of issues in your configuration or data and the severity of each issue.
e A solution or recommendation to address the issue.

7.2 Check Results

After you run checks in the check tool, it returns the results of the check so that you can resolve issues that it
found.

To see the results of the checks, look in the Results column. If you run the checks multiple times to see how you are
resolving issues, look in the Previous Result column to compare the current results to previous results.

Career Development Planning: Implementation and Administration
146 PUBLIC Using the Check Tool



Possible Results of Check Tool

Result Action

No issues found If the tool cannot find issues, you see a green check mark the Result.

Issues found If the tool finds issues, it reports the number of issues and a yellow warning icon or a red alarm
icon.

® The yellow icon indicates a low severity issue. The system proposes a solution.

e Theredicon indicates a high severity issue. You must take action, which could include creat-
ing a Support ticket.

Related Information

Creating Support Tickets from the Check Tool [page 147]

7.3 Creating Support Tickets from the Check Tool

When the check tool reports a serious issue, you might need to contact Support. You can create a Support ticket
from within the check tool.

Prerequisites

Run the check tool. You can find the check tool by going to [ Admin Center » Check Tool 3. You create the ticket
from the results page of the tool.

Procedure

1. Onthe results page, look in the Result column for the errors you want to report on.
You usually contact Support for high severity issues not low severity issues.
2. Click the error in the result to open the Detailed Result.
i Note
If you cannot click the error, expand the list of checks from the Description column, and then click the error
from the Result column.
3. In|p Detailed Result » Need Assistance? 4, copy the component ID.

For example, LOD-SF-EC is the component ID for Employee Central.
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4.
5.

Create a customer incident in the relevant category.

When you create the ticket, paste the component ID into the ticket.

74 Using the Quick Fix Feature

The Check Tool includes a Quick Fix feature that you can use to immediately correct issues found during a check

run.

Procedure

Run checks as described in Using the Check Tool for one or more components. The tool generates check
results, some of which might be warnings or errors.

Select the result of one of the checks where issues were identified. If the check includes a quick fix, you see the
four-step process at the top of the resulting window. You are in step 1, called Found Issues.

Choose Step 2 to proceed to Select Correction.

4. The resulting window shows one or more corrections for the issue. Select the one you want and choose Step 3

148

to proceed to Final Approval.

In the Final Approval step, you can opt to change your mind and not carry out the fix. If you want to proceed,
choose Step 4.

The system confirms that the fix is now running. Choose Close to complete the procedure. The system verifies
that the fix has run correctly after a short time by running the check again.
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8 Data Protection and Privacy

8.1 Data Protection and Privacy Content is Centralized

Data protection and privacy features work best when implemented suite-wide, and not product-by-product. For this
reason, they are documented centrally.

The Setting Up and Using Data Protection and Privacy guide provides instructions for setting up and using data
protection and privacy features throughout the SAP SuccessFactors HXM Suite. Please refer to the central guide
for details.

i Note

SAP SuccessFactors values data protection as essential and is fully committed to help customers complying
with applicable regulations — including the requirements imposed by the General Data Protection Regulation
(GDPR).

By delivering features and functionalities that are designed to strengthen data protection and security
customers get valuable support in their compliance efforts. However it remains customer’s responsibility to
evaluate legal requirements and implement, configure and use the features provided by SAP SuccessFactors in
compliance with all applicable regulations.

Related Information

Setting Up and Using Data Protection and Privacy
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9 Appendix: Deprecated Features

9.1 Linking to a Learning Management System with a URL
Field

Learning activities can optionally include a field which stores a URL that links to a course delivery or registration
page.

Including the URL field is designed for Learning Management System integration, but also supports linking to
external sites or other internal sites such as a company intranet. You can define this field in the learning activity
template as follows:

<field-definition id="goto-url" type="text" required="false">
<field-label>URL</field-label>
<field-description>URL</field-description>
</field-definition>

Typically this field is populated from the catalog and hidden from the user; therefore it is not necessary to add it to
the read or write field permissions. As long as the catalog contains URLs that populate the goto-url field, the -

icon will appear in the development plan and will link to the specified URL.

i Note

SuccessFactors no longer sells integrations with third-party learning management systems.

You can modify the rollover text for the icon with custom text replacement in the learning activity template as
follows:

<text-replacement for="gotoLMS">
<text><![CDATALaunch activity]></text>
</text-replacement>

The URL copied from the catalog will not include authentication information unique to the user, such as user name
and password. However, we can support outbound Single Sign-on (SSO) for major learning management system
vendors from learning activities in the development plan, provided that the following is true:

1. The target system uses the same user name and password as those stored in the SuccessFactors customer
instance.

2. The target system can accommodate one of our standard inbound SSO configurations.

i Note

For smaller vendors or custom-built learning management systems, no authentication information is appended
to these links. However, if users log in via SSO from the learning management system, they should be able to
link back to the learning management system from the development plan without logging in again.
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9.2 Enabling the Development Planning Wizard (Ultra Only)

The Development Planning Wizard is a tool available in Ultra for the summary section of a form that allows users to
quickly close competency gaps or build on competency strengths in a single wizard-driven process.

With the Development Planning Wizard you can search the competency libraries for additional competencies to
develop.

To enable the Development Planning Wizard, in Provisioning select Company Settings, then choose the option
Enable Development Planning Wizard.

Next, set up the fields in the development goal plan template that you want to include in the wizard. Each field-
reference tag refers to a field previously defined with the field-definition IDs in your goal plan. The competency

wizard layout does not have to include all available fields, but should at a minimum include all your required fields.
Following is an example:

</details-layout>
<competency-wizard-layout id="comp" app="pmform">
<field-reference>name</field-reference>
<field-reference>metric</field-reference>
<field-reference>start</field-reference>
<field-reference>due</field-reference>
<field-reference>state</field-reference>
<field-reference>purpose</field-reference>
</competency-wizard-layout>
</obj-plan-template>

Do not include the competency field in the field list in the competency-wizard-layout. Since the wizard is
competency-driven by definition, it will include this field automatically. (Conversely, you cannot use the
development planning wizard if you have not already defined a competency field.) Next, you must modify your
summary section code on your form template to use the planning wizard:

<action-permission type="none">
<role-name>*</role-name>
<action refid="cdp-allow-wizard-button"/>
</action-permission>
<action-permission type="enabled">
<role-name>E</role-name>
<role-name>EM+</role-name>
<action refid="cdp-allow-wizard-button"/>
</action-permission>{color}
<show-gap-competencies-in-summary/>
<show-cdp-wizard-button dev-template-id="2001"default -select="negative"/>
</summary-sect>

The dev-template-id must reference the development goal template to which the goals will be added.
The default-select attribute options are as follows:

® positive - by default, competencies with positive gaps are selected for development
® negative - by default, competencies with negative gaps are selected for development
® neutral - by default, no competencies are selected for development

You can optionally configure the action-permission on the form to limit which users or steps may use the
development planning wizard, as in the example above with the cdp-allow-wizard-button action refid. Note
that the user must also have permission to create goals via the development goal plan template permissions.
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Therefore, you cannot use the form action-permission to expand the scope of who can create development
goals with it; you may only limit it further.

9.3 Differences Between Version 10 and Ultra Career
Worksheets

The version 10 Career Worksheet looks similar to a goal plan.

In the Ultra Career Worksheet, the current role is always on the left and future roles are the primary focus on the
screen:

SuccessFactors Welcome, CariaGrant  Options  Logout
Home Goals Performance Compensation QENEGIGEIIE Succession  Recruiting Company Info  Employee Files  Reports
Development Plan ~ Career Worksheet

Career Worksheet for Carla Grant

Use this worksheet to view job roles and their associated competencies. Consider prioritizing devels goals for comps ies that need work and will be critical to your future success.
~5 Add Roles
[*/Employee Hierarchy
[+] Display Options
My Current Role Job Roles I'm Considering
o rostdediel o 78% CEO Show Details ¥ 36
feasresicontiaaien £ Ready 3¢ 2 more required competencies.
Budgets/Cost Control
b Bo =
Communication S 5 N its
= - 36% Vice President, Talent Show Detsils ¥ & X
M s E Ready 3¢ 7 more required competencies.
Customer Focus
R E—— o 4
Integrity/Ethics . . n :
p Mo 100% Vice President, Operations show etais ¥ 3
B8 6 (1S40 80 Ready 3 0 more required competencies.

Leadership
— sl

The Ultra career worksheet includes a Readiness Meter in the form of a thermometer for future roles (Job Roles I'm
Considering). The Readiness Meter is optional. To include it, make sure this field is defined in your template, and is
also referenced inthe field-permissions and plan-layout:

<field-definition id="readiness meter" type="percent" required="false" detail="true"
viewdefault="on" showlabel="false" field-show-coaching-advisor="false">
<field-label>Readiness Meter</field-label>

</field-definition>

The readiness value is calculated as A / B, where:

e A =number of competencies | have been rated on and where my rating meets or exceeds the expected rating
for the target role
e B =number of competencies required for the target role
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Example

If a target role requires Communication and Customer Focus (both with an expected rating of 50%), and if a
candidate's most recent ratings for those competencies are 2 and 4 (out of 5) respectively, the candidate is 50%
ready for the target role.

Note that competencies on which the candidate has not been rated cannot satisfy the requirement. So if the
candidate has only been rated on Customer Focus (getting a rating of 4 out of 5) but has never been rated on
Communication, the candidate would still be considered as 50% ready. If a user does not have ratings for any of the
competencies required by the target role, the readiness rating cannot be calculated and will be displayed as ?.

9.4 Specifying the Service Provider

To specify the service provider, you must do the following:

1. Choose Authorized SP Assertion Consumer Service Settings under Service Provider Settings in Provisioning.
2. Choose Add another Service Provider ACS. A new row appears.
3. Enter the relevant information in the available fields and choose Save.

For example:
Authorized SP Assertion Consumer Service Settings
Assertion Consumer Service Logout Url Audience Url SP Mapping Key Prevent Proxy User
Authorized Service - - ; S — " Py — ; ; G
Provider Assortion [nttps:/ /qa.online-onboarding.com /SF/550/5AML20/|  [nttps:/ /ga.online-onboarding.com/logout | [nttps://qa.online-onboarding.com/SF/S50/5AML20)] [KnS | O @
Consumer Services
[nttps: / /companyiD.scdemo. successfactors.com/lea] |https:/ /companylD.scdemo. successfactors.com/leal] | [ | O ™
[nttps:/ 7analytics4.successtactors.com/SalesPrevien| |https:/ /analyticsd. successfactors.com/SalesPreview [ [ | O @
[https://dema.sapjam. com/saml/samiz_acs | [https://demo.sapjam.com/saml/samiz_sls | [ | [ | O @
[ttps:/7empeenter.workforcesoftviare.com/SF_omz] | | [nttp:s 7o empeenter.worldorcesoftware.com | [whs | O @

Add another Service Provide ACS

9.5 Enabling Development Planning on a PM Form

This functionality is deprecated; Performance Management V12 does not support the competency gap graph.

Development Goals (IDP/CDP) Section

Development plans use an objective section on a form, just like TGM. The obj-sect-plan-id tag should refer to
the development goal template created previously.

Since development goals typically are not rated, you will most likely want to set no-rate="true" and no-

weight="true".
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If your development plan includes a competencies field, you must set obj-edit="popup" in the form objective
section. (The competencies field cannot be edited in on-form editing mode.) Consider setting this for the TGM
sections on forms as well, for a consistent user experience.

The table of learning activities (if configured) within each development goal is always shown in the objective
section on the form. Its visibility cannot be configured in the form-1ayout section like the goal fields.

Competency Assessment and Summary Sections

Many Career Development Planning customers will also want to have a competency rating section on the same
form, so that employees and managers can identify competency gaps immediately before setting development
goals.

The summary section on the form can show the competency gap (actual vs. expected rating) as a graph, like so:

Rating Weights
e g 2.5/50 Total: -3.0 +3.0
g’:ﬂﬂﬁ‘:nw and Rating EE‘::I':’:;':' Gap -+
Account Mansgement sfs;r%‘;tti;f:m”” with Z5.0% 5.0 T £ g e e e D
Budgets/Cost Control 5.0 - Excelient 15.0% 3.0 r—y—y—— . +2.0
Commupicat 2.0 - Satisfactory with e -

Resarvation

To show the graphical gap analysis, add the <show-gap-competencies-in-summary/> tagin the summary
section (or the <show-gap-behaviors-in-summary/>tag when rating by behaviors).

For this to work properly, in the competency rating section, you need to show the expected ratings, with show-
comp-expected-rating="true".In most cases, comp-expected-rating-format should be 1to normalize
the expected % rating to a value on the section scale.

And finally, since this uses the role's expected ratings, you should also set the rating section to load the
competencies or behaviors for the job code, with usejobcode="true".

Closing Competency Gaps One at a Time From the Summary Section

i Note

Customers using Performance Management V11 can use this feature. Please note that Q1 2019 is the last
release in which customers can productively use Performance Management v11 and old Performance
Management v12. After the deployment of the Q2 2019 release, Performance Management v11 and old
Performance Management v12 form launches will no longer be supported. For details, refer to Replacement of
Performance Management v11 and old v12.

You can enable a link next to each competency in the summary section for viewing and adding related development
goals. If there are no goals already related to the competency, the blue ribbon icon is displayed and links to the Add
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<

[ 4a Back| | Save Changes | [ ] Cancel |

If there are goals already related to the competency, the blue ribbon is displayed along with the number of related

development goals, and links to a window listing those goals: el

To enable this link, add this tag to the summary section:

<allow-close-individual-gap-in-summary/>

</summary-sect>

Clicking the link displays the related goals in a separate window, where the user can view details, edit the goals, or
add a new goal linked to the competency.
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Closing Competency Gaps One at a Time From the Competency Section

You can enable a link in the competency rating section of the form that enables the user to quickly add a
development goal linked to the individual competency.

Like the individual links from the summary section, if one or more development goals already exist for that
competency, the link shows the number of related goals and opens them in a separate window where the user can
view details or add additional goals:

To enable this link, add the following tag to the competency section:

</fm-sect-config>
<allow-to-add-development-goal/>
<sect-weight>0.0</sect-weight>

You can use the action-permission form tags to narrow who may use this function, with:

<action refid="cdp-allow-close-gap"/>

The user must also have permission to create goals on the development plan; so this permission can only be used
to narrow the permissions, not expand them.
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Important Disclaimers and Legal Information

Hyperlinks

Some links are classified by an icon and/or a mouseover text. These links provide additional information.
About the icons:

e Links with the icon [ : You are entering a Web site that is not hosted by SAP. By using such links, you agree (unless expressly stated otherwise in your agreements
with SAP) to this:
e The content of the linked-to site is not SAP documentation. You may not infer any product claims against SAP based on this information.
e  SAP does not agree or disagree with the content on the linked-to site, nor does SAP warrant the availability and correctness. SAP shall not be liable for any

damages caused by the use of such content unless damages have been caused by SAP's gross negligence or willful misconduct.

e Links with theicon ﬁ': You are leaving the documentation for that particular SAP product or service and are entering a SAP-hosted Web site. By using such links, you
agree that (unless expressly stated otherwise in your agreements with SAP) you may not infer any product claims against SAP based on this information.

Beta and Other Experimental Features

Experimental features are not part of the officially delivered scope that SAP guarantees for future releases. This means that experimental features may be changed by SAP at
any time for any reason without notice. Experimental features are not for productive use. You may not demonstrate, test, examine, evaluate or otherwise use the
experimental features in a live operating environment or with data that has not been sufficiently backed up.

The purpose of experimental features is to get feedback early on, allowing customers and partners to influence the future product accordingly. By providing your feedback
(e.g. in the SAP Community), you accept that intellectual property rights of the contributions or derivative works shall remain the exclusive property of SAP.

Example Code

Any software coding and/or code snippets are examples. They are not for productive use. The example code is only intended to better explain and visualize the syntax and
phrasing rules. SAP does not warrant the correctness and completeness of the example code. SAP shall not be liable for errors or damages caused by the use of example
code unless damages have been caused by SAP's gross negligence or willful misconduct.

Gender-Related Language

We try not to use gender-specific word forms and formulations. As appropriate for context and readability, SAP may use masculine word forms to refer to all genders.

Videos Hosted on External Platforms

Some videos may point to third-party video hosting platforms. SAP cannot guarantee the future availability of videos stored on these platforms. Furthermore, any
advertisements or other content hosted on these platforms (for example, suggested videos or by navigating to other videos hosted on the same site), are not within the
control or responsibility of SAP.
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