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Tender for award of  Catering Service Contract at IDBI, Saidapet Office, Chennai 

                             TECHNICAL - BID 

Expression of Interest (EOI) for providing Catering Services  at IDBI Bank, 115, Anna 
Salai, Saidapet, Chennai - 600015. 

 

          IDBI Bank invites tenders from established and reputed caterers having 

experience of running canteen / lounge facilities for big corporates / banks/ financial 

institutions for award of catering service contract for its Office at Saidapet in Chennai. 

The tender documents can be downloaded from the website of IDBI Bank Ltd at 

www.idbi.com. 

          Interested parties are requested to submit their EOI in sealed envelope super 

scribed “Application for catering services at IDBI Bank, 1st Floor, No.115, Anna 

Salai, Saidapet, Chennai – 600015”. Applicants need to duly sign and stamp all the 

Annexures and submit along with EMD of Rs 1,00,000.00 by way of DD/PO favoring 

“IDBI Bank Ltd.” payable at Chennai. The incomplete application /not duly signed and 

stamped by the applicant or authorized signatory would be rejected at the sole 

discretion of IDBI Bank. The super scribed envelope should be addressed to DGM (IMD 

& Admn.) IDBI Bank Ltd, 115, Anna Salai, Saidapet, Chennai - 600015. Application 

complete in all respects should be dropped in the tender box kept at the aforesaid 

address on or before 3:00 PM on January 18, 2019.  

          Kindly note that IDBI Bank reserves the right to reject any /all offers without 

furnishing any reason whatsoever and the same shall be binding on the applicant.  IDBI 

Bank reserves the right to float the process for EOI afresh without assigning any reason 

to the applicants. The Applicants further undertake that IDBI Bank shall not be held 

responsible/ liable for any loss/damage whatsoever arising to the applicant as a result 

of rejection or initiation of fresh process for EOI.  

  

 

 

http://www.idbi.com/
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Annexure - I 
 

Catering Services-at IDBI Bank, Saidapet Office, Chennai 
 

                                                                                                                          Place: 
 

                                                                                                                         Date:  
The Deputy General Manager,  
IDBI Bank Ltd,  
115, Anna Salai, Saidapet,  
Chennai - 600015. 
 
 
Dear Sir, 

 

Expression of Interest - Catering Services (Lunch) for IDBI Bank Limited- Saidapet 
Office, Chennai. 

  
 

1. I/We undertake to offer my/our services in conformity with Bank’s requirement 

and the terms and conditions set in the Tender document. 

2. I/We agree to abide by the terms & conditions of the Tender and that the bids 

would remain valid for 90 days from the last date of submission of the Tender.  

3. I/We note and accept that IDBI Bank shall not be bound to accept any or all 

tenders received by IDBI Bank. 

4. I/We declare and confirm that no civil/ criminal or any other actions/suits or 

proceedings have been filed/pending against our company/ partnership 

firm/proprietary concern  in any of the courts in India and no such cases have 

been filed/pending against any of the owner/partner/directors of the 

company/partnership firm/ proprietary concern. 

 

 

 

Signature of the authorized person ______________________________ 

Name of the signatory (in block capital letters) _____________________ 

Seal of the vendor ___________________________________________ 

Date: ______________ 
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    Annexure – II 

Catering Services-at IDBI Bank, Saidapet Office, Chennai 

Sl No. Particulars Remarks 

1. Name of the Vendor  

2. Location  of Vendor  

3. Documents to be provided with the Expression of Interest 
1. Company/partnership firm/proprietary concern profile giving: 
a) year of establishment 
b) name/s of proprietor/partners/director of the applicant with 
their residential addresses and telephone numbers   
c) self attested copy of deed of partnership, if the applicant is a 
partnership firm 
d) self attested copies of certificate issued in the name of the 
company/partnership firm/ proprietary concern under shops and 
Establishment Act 
e) self attested copies of Memorandum of Association, Articles of 
Association and certificate of incorporation in case applicant is 
company. 
e) self attested copy/ies of income-tax clearance certificate/s for 
last 2 years  
f) annual turnover for last 3 years  
g) manpower position (present) 
h) Application for EOI  duly signed by the authorized person(s) of 
the applicant alongwith any other supporting documents -
(Annexure-I) 
i ) j)  list of establishments where canteen is currently being run 
with dates of contract and number of lunches served per day. List 
of establishments where canteens were run in the past with period 
of contract and number of lunches served per day are also to be 
furnished. 
k) Provide copies of the licenses mandatory for running such 
business like : License:- 
1. Gumasta license 
2. Food License Receipt/Certificate 
3. Vat Certificate 
4. Profession Tax 
5. Pan Card 
6. Deed of Partnership 
7. Labour PF+ESIC Certificate 
8. Health License and Fire License 
   Any other requisite document as may be required by the Bank. 

  
 
Yes / No 
(       ) 
(       ) 
 
(       ) 
(       ) 
 
(       ) 
 
(       ) 
(       ) 
(       ) 
 
(       ) 
 
(       ) 
 
 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
(       ) 
 

 

Signature of the authorized person ______________________________  

Name of the signatory (in block capital letters) _____________________ 

Date & Seal of the vendor ___________________________________________ 

N.B: - It may be noted that documentary evidence in respect of first two items would be essential and form 

part of Annexure II above under company profile. EOI not accompanied by documentary evidence in respect 

of either one or both would not be considered and will be rejected forthwith without assigning any reason 

whatsoever by IDBI Bank to the applicant. 
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Annexure III 
 
 

Pre-qualification criteria:  
 

i) The bidders should be in the catering / canteen running business for at least 

three years;   

ii) It should have clients like banks, financial institutions & corporates to its 

credit (present and past), where minimum 200 lunches are served every day 

on an average in one office at the least. 

iii) It should have sufficient manpower to cater to the Bank’s requirement.  

iv) The track record of the bidders should be clean and it should not have any 

involvement in illegal activities or financial frauds. Tenders must be  

accompanied with declaration to this effect on letterhead of the bidders.  

v) The bidder whose contract in the past was terminated during the contract 

period due to unsatisfactory performance, will not be eligible for applying  

now /considered for catering arrangement. A bidder who was awarded  

the contract earlier but refused to continue the contract/refused to sign  

the agreement as given by the Bank will also be not eligible for this  

catering contract.  

N.B: - It may be noted that documentary evidence in respect of first two items would be 

essential. Tenders not accompanied by documentary evidence in respect of any one or both 

would not be considered and will be rejected forthwith.  
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Annexure IV  
 

(A) Terms and conditions of the Tender:  

 

1. The tenure of the contract will be for 1 year (commencing from the date of work 

order issued by Bank) and is extendable for further one year at the same rate/mutually 

agreed rate at the sole discretion of the Bank.  

2. Tenders received after the prescribed time and date will not be considered and 

rejected forthwith without assigning any reason whatsoever to the applicant. Decision 

of the Bank in this regard shall be final, conclusive and binding on the bidders. In the 

event of the last date for the receipt of bids is declared a public holiday for IDBI Bank, 

the bids will be received up to the specified time on the succeeding working day.  

3.  IDBI Bank reserves the right to amend/ modify the tender document or  

issue any corrigendum to the bid process. The bidder shall not claim as a right for the 

Bank to do the aforesaid.  

4. The bidder shall bear all costs associated with the preparation and  

submission of its bid and IDBI Bank shall in no case be held responsible or  

liable for these costs, regardless of the conduct or outcome of the bidding process 

including cancellation or abandonment of the bidding process.  

5.  Conditional tenders / incomplete tenders will not be accepted and will be summarily 

rejected.  

6.  Prospective bidders may only submit the bids if the bids are valid for at least 90 days 

from the last day of submission of the Tender.  

7.  For ranking of bidders total cost computed on the basis of rates quoted by the 

bidders and number of lunch as indicated in Annexure V in the tender document will be 

considered. The bidder with the lowest total cost so computed shall qualify as L1. In the 

unlikely event of a tie between / among the bidders, the bidder with higher average 

turnover in the last 3 years shall qualify as L1.  

8. The bidders shall quote the rates in the format as indicated in the Financial Bid 

(Annexure V) exclusive of applicable taxes (such as Service Tax, GST etc).
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Any deviation in the quote other than as stated in the Annexure V shall be rejected 
summarily.  

9. The written offer of contract issued to the successful bidder/contractor shall  

be accepted by the bidder in writing within 7 days from the date of issue of  

the offer letter. Failure to accept the offer within this period will result in forfeiture of 

the EMD.  

10. The successful bidder/contractor shall commence the services within 7 days  

from the date of acceptance of the Offer. The failure, delay or evasion on the  

part of the successful bidder/ contractor to commence the services within the period 

mentioned above will also result in termination of the contract and forfeiture of the 

EMD.  

11. No escalation in rates will be permitted during the first year of contract  

period. Also, no subsidy will be given over the quoted rates. However,  

should there be an unprecedented rise in the price of food items over a long time period, 

the contractor can put in a request to the Bank for a reasonable  

increase in the rate for consideration in the second year. Any decision in this  

regard by the Bank shall be final, conclusive and binding on the bidders.  

12. No advance will be paid.  

13. Applicable taxes will be deducted at source at the time of settlement of bills  

unless the bidder produces the certificate to the contrary from the Income Tax  

authorities. TDS certificate will be issued by the Bank.  

14. The bidders must distinctly note that:- 

a. The contractor shall strictly conform to the scope of work and terms & conditions 

of the Tender (Annexure IV-B);  

b. EMD of Rs. 1,00,000/- (Rupees One Lakh Only) will be converted into  Security 

Deposit on award of contract/acceptance of the offer and shall not bear any interest. 

The Security Deposit would be refunded at the time of termination of the contract by 

natural efflux of time or otherwise after deducting any payment due by the 

Contractor to the Bank in terms of the contract or otherwise. IDBI Bank Ltd. may 

deduct or retain amount, which may be due or become due to the Contractor 

hereunder or otherwise, any amount owed by the Contractor to IDBI Bank Ltd. The 
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decision of the Bank in this regard shall be final, conclusive and binding. EMD of the 

unsuccessful bidders would be refunded only after finalization of the tender or 

within 90 days from the date of opening of the tender, whichever is earlier.  

15. IDBI Bank Ltd reserves the right to terminate the contract at any time during  

the currency of the contract period without assigning any reason therefore.  

The contractor, however, will have to intimate to the Bank by giving three months’ 

notice in writing in case it decides to stop services.  

16. IDBI Bank Ltd reserves the right to reject any or all offers without  

assigning any reason. The Bank may decide not to avail of any services from  

any bidder as a consequence of this Tender/ Advertisement. The Bank also reserves the 

right to re-issue/recommence the entire bid process without the vendors having the 

right to object. Any decision of the Bank in this regard shall be final, conclusive and 

binding on the bidders.  

17. Bidders shall satisfy pre-qualification criteria (Annexure-II) to qualify in the  

Technical Bid.  

18. Technical bid (cover-I) shall not contain any financial bid.  

19. The tenderer should visit the office understand the catering system and the facilities  

available before  submitting the tender. 

  

I/We have read the terms and conditions and are acceptable to me/us.  
 

- Signature of the authorized person:             (………………………………….……….) 
 

- Name of the signatory (in block    capital letters) : ………………………………….………. 

 

- Address of the bidder  : ………………………………….………. 

 

- Bidders's Seal & Date           :  ………………………………….………. 

 

 



     Catering Services – IDBI Saidapet Office Chennai  

8 
 

Annexure IV (contd..) 

(B) Scope of Work and Specific Conditions for Catering Contract:  

(Terms and conditions forming part of catering contract) 

  

1) The applicant shall serve daily approximately 120 lunches for the on-roll staff of 

IDBI Bank at the canteen premises of the Bank at No.115, Anna Salai, Saidapet, Chennai - 

600015. The Applicant shall be bound by the instructions of IDBI Bank as may be given 

from time to time in this regard.  

2) The lunch will be served to the on roll staff of IDBI Bank daily on all working days 

of the Bank. And also for the guest of the Bank (as and when confirmed by the Bank) 

The applicant will be liable for penalty at the discretion of the IDBI Bank for its inability 

to serve lunch on any working day of IDBI Bank unless the reason for such inability is 

reasonable and acceptable at the sole discretion of the Bank. The amount of penalty 

would be decided by IDBI Bank on each occasion and shall be final, conclusive and 

binding on the applicant. 

3) The quality of articles of food & beverage and provisions shall be of good standard 

and in hygienic condition and the same shall be purchased from approved vendors. 

Masalas, spices and any other food articles involved in the process shall be branded and 

should have FPO registration. IDBI Bank's authorized representatives will have 

authority to inspect such articles of food etc and provisions as well as the kitchen 

facilities without any prior notice and will have full powers to order discontinuance of 

use of such articles of food etc and provision, which are found to be of unsatisfactory 

standard and on grounds of hygiene etc. Decision of IDBI Bank in this regard   shall be 

final and binding on the applicant. 

4) IDBI Bank will provide pantry area, furniture, electricity and drinking water to the 

applicant. The applicant shall keep the usage of water and electricity to a reasonable 

level and shall take all measures to ensure that the same is not wasted. 

5) The applicant shall be responsible for maintaining the entire dining area/lounge or 

any other area provided by IDBI Bank for the said services i.e. the (dining hall(s) service 

area, etc.) spotlessly clean at all times. The crockery, cutlery, and utensils used in 

serving of food shall always be in clean and hygienic condition. The kitchen shall  
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remain open at all times for inspection to the duly authorized representatives of IDBI 

Bank.  

6) The authorized representative(s) of IDBI Bank shall check the quality and quantity 

of the items supplied and served. Complaints received from the staff on quality of food 

(including stale food) will be viewed seriously and penalty will be levied in such cases. 

The penalty could be the cost of entire food items prepared on the date of complaint or 

as mentioned in the Annexure VII. 

7) The applicant shall do the disposal of leftover foods and other garbage on daily 

basis at regular intervals to the satisfaction of IDBI Bank.  The cleaning of utensils would 

include of those who may bring their own food and use the utensils only for 

consumption purpose. 

8) The applicant shall employ adequate staff to ensure consistent quality of service is 

maintained at all times. Such staff shall include-, Dining Hall helpers, etc. He shall 

arrange for periodical medical tests of the personnel, at his cost, at an approved 

laboratory as may be specified by IDBI Bank.  The staff so deployed shall be wearing 

clean uniforms, use glows while serving and cover their head with kitchen caps. 

9) Applicable taxes will be deducted at source at the time of settlement of bills unless 

the applicant produces the certificate to the contrary from the Income Tax authorities. 

TDS certificate will be issued. 

10)  Payments to the applicant will be made on the basis of the quantity of number of 

lunches as agreed between the parties and the bills will be settled on a monthly basis 

within 15 days, from date of submission of bills. In case of increase in number of lunches 

due to increase in staff or lunch for guest, the same would be advised to applicant and 

payment shall - be settled accordingly at the rate given in Annexure V herein..  

11) It will be the sole responsibility of the applicant to clean the utensils and keep the 

entire floor neat and clean and in hygienic condition every day. The applicant shall 

obtain all the requisite licenses including but not limited to Prevention of Food 

Adulteration Act, 1954 and Contract Labour (Regulation & Abolition) Act, 1970 and 

rules framed there under and under other applicable laws issued by the concerned 

Labour Department for running the establishment. IDBI Bank shall not be responsible in 

any way for any breach by the applicant of the rules and regulations governing the 

running of such establishments. The copies of the above permissions to be part of the 

documents to be submitted as indicated at point no. k) of the Annexure – II 
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12) The applicant shall indemnify and keep indemnified, defend and hold good IDBI 

Bank., its officers, directors, employees and agents against loss, damages or claims 

arising out of any violations of applicable laws, regulations, guidelines during the 

contract period and for the breach committed by the applicant or their services 

personnel on account of misconduct, omission and negligence by the applicant or his 

service personnel. 

13) The applicant shall maintain and provide all necessary documentation, registers 

and records in connection with the performance of catering services and other related 

documents including for complying with any statutory requirements and provisions of 

applicable laws. 

14) The applicant shall take all precautionary measures to ensure the safety of the 

workmen employed by it and IDBI Bank shall not be responsible in any manner 

whatsoever in case of any eventuality. 

15) In case of any labour problems related to the workmen staff of the applicant 

deployed in the premises, the same shall be settled at the applicant's end only and IDBI 

Bank shall not be responsible in any manner. The applicant shall indemnify IDBI Bank 

suitably at all times in this regard. It shall be the duty of the applicant  to clearly inform 

his/its own personnel / staff that they shall have no claim whatsoever against IDBI 

Bank and they shall not raise any industrial dispute/ proceedings/ claims, either 

directly and / or indirectly, with or against IDBI Bank in respect of any of their service, 

conditions or otherwise. 

16) The applicant shall register with Registrar of the concerned Central/ State Body 

and shall abide by State Labour/Government of India (Ministry of Labour) rules and 

regulations and all other Statutory Acts/Regulations and rules relevant to this contract 

including Works Contract Act, Minimum Wages Act, Provident Fund Act, ESI, etc., and 

shall indemnify IDBI Bank against any and all damages arising out of the default on the 

part of applicant due to negligence or non-compliance of any of the aforesaid rules, 

regulations, etc., laid down by the Government, Statutory authorities Regulations and 

other Government bodies, if any, from time to time. 

17) The applicant shall appoint adequate staff and supervisor as overall Incharge of 

catering services. The applicant shall ensure that the workmen staff in catering are 

suitably trained, well mannered and wear appropriate uniforms while serving in the 
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canteen. The applicant shall provide the uniform along with hand gloves for serving, at 

their cost.  

18) The applicant shall organize medical examination of all the staff before initial 

deployment which will be repeated on yearly basis. Any person found to be medically 

unfit or unsuitable shall have to be removed by the applicant from the services and 

suitable replacement shall have to be arranged forthwith. 

19) The applicant shall arrange to issue Identity Cards to all his staff, which should be 

displayed at all times in the premises of IDBI Bank and the same has to be produced for 

inspection as and when required by IDBI Bank. 

20) The applicant shall ensure: 

a. That all instructions, guidelines and specifications issued to the applicant by IDBI 

Bank are clearly and effectively communicated by the applicant to its employees and 

personnel; 

b. That all instructions, guidelines and specifications are strictly adhered to by the 

employees and personnel of the applicant so that reputation of IDBI Bank is not 

damaged. 

c. That no action taken by the applicant and / or its employees and /or personnel 

shall violate laws and regulations. 

21) The applicant shall ensure that there is regular rotation of the employees 

/personnel engaged by him for the purposes of this contract so that no employee shall 

be engaged under this contract on any work related to IDBI Bank for a period of more 

than six months. 

22) The applicant shall not employ the services of any sub contractor directly or 

indirectly for the purposes of catering services pursuant to this contract. 

23) Any dispute between the applicant and IDBI Bank, which cannot be settled by 

negotiation, may be resolved exclusively by arbitration and such dispute may be 

submitted by either party to arbitration within 30 days of the failure of negotiations. 

Arbitration shall be held in Chennai, Tamil Nadu, India and conducted in accordance 

with the provision of Arbitration and Conciliation Act 1996 or any statutory 

modification or re-enactment thereof. The arbitration proceedings shall be conducted in 

the English language. Subject to the above, the courts of law at Chennai, Tamil Nadu 

alone shall have the jurisdiction in respect of all matters connected with this contract 

and any other matter incidental thereto. The arbitration award shall be final and 
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binding. The applicant shall not be entitled to suspend the provision of the catering 

services, pending resolution of any disputes and shall continue to render the catering 

services in accordance with the provisions of the contract notwithstanding the existence 

of any dispute between the applicant and IDBI Bank or the subsistence of any 

arbitration or other proceedings.  

24) The contract shall be governed by and construed in accordance with the laws of 

India and the Courts in Chennai, Tamil Nadu shall have the exclusive jurisdiction to try 

any suit, proceedings in connection therewith / in that behalf.  

 

 

 

I/We have read the terms and conditions and are acceptable to me/us. 

Signature of the authorized person ______________________________ 

Name of the signatory (in block capital letters) _____________________ 

Seal of the vendor ___________________________________________ 

Date: ______________ 
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ANNEXURE- V 
 

The rate for supply of lunch as per the indicated menu 
 
 

PRICE BID 
 
 

Sl No Description No. of lunch Rate per 
lunch (in Rs) 

Total Amount (in Rs) 

1 Officers Lunch (menu as 
suggested) @ maximum 
price limit per lunch is 
Rs.50/- per person. 

96   

2 Staff Lunch (menu as 
suggested) @ maximum 
price limit per lunch is 
Rs.34/- per person. 

24   

 Total 120   

             Applicable taxes shall be extra at actual. 
 
 
Notes :- 

  
Lunch for 120 on roll officers/staff of IDBI Bank needs to be provided daily on every working day 
of IDBI Bank.  The lunch to be ready for serving at 12.45 PM every working day of the Bank at 
basement pantry hall of IDBI Bank premises, Saidapet, Chennai. 
 
The numbers mentioned herein are indicative and may vary. 
 
  
 
 

Signature of the authorized person ______________________________ 

Name of the signatory (in block capital letters) _____________________ 

Seal of the vendor ___________________________________________ 

              Date: ______________ 
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ANNEXURE – VI 
 

TIMING  &  GENERAL STRUCTURE OF THE MENU 
 

 
Timing (Lunch):   12.45 PM to 2:30 PM 
 
Periodicity:  All Working days of IDBI Bank  
 
Quantity:   Approximately 120 PAX daily. 

                                                                                  
                                                                                          Base Menu  

Sl. 
No 

Items to be served for 
Officers 

 
Items to be served for Staff 

1 Rice (Musori/Kolam) Rice (Musori/Kolam) 
2 Dry Veg Bhaji Dry Veg Bhaji 
3 Vegetable 

Bhaji (Gravy) 
Vegetable 
Bhaji (Gravy) 

4 Dal Dal 
5 Rasam/Sambar Rasam/Sambar 
6 Chapatis/ Puris / Parathas  - 
7 Papad & Pickle Papad & Pickle 
8 Green Salad Green Salad 
9 Sweet / Fruit Sweet 

    10 Curd & Buttermilk  Curd & Buttermilk 
   
 

C A R E  

(i) For preparation of Lunch: Butter of standard  

brands, refined oil like Sundrop, Godrej, Lakshmi  

brands to be used.  

(ii) For preparation of sweets:- Ghee like Dalda, Oomda, Pakav, Vanaspati  

brands to be used and at most hygiene should be maintained.  
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Annexure- VII 

PENALTIES FOR VIOLATION OR RULES: 
  
The caterer will be fined in case of violation of the following rules: 
 
1. Any complaint of insects cooked along with food found in any food item or soft 

objects like rope, soft plastic, cloth etc found in food would invite a fine of Rs 1,000/- on 

the caterer per instance.  

2. Any complaint of stones / pebbles of diameter more than 2 mm will attract a penalty 

on the caterer which can range between Rs 200/- to Rs 3,000/- depending on the size of 

the stone /pebble per complaint. 

3. Any complaint of hard and/or sharp objects like glass pieces, nails, hard plastic etc. 

will attract a penalty of Rs 1,000/- per incident on the caterer. 

4. 5 or more complaints of unclean utensils in a day would lead to a fine of Rs. 1,000/- 

on the caterer. 

5. If food committee agrees that certain item of a meal was not cooked properly then a 

fine of Rs. 500/- would be imposed on the caterer. 

6. If food for any meal gets over within timings of food and waiting time is more than 15 

minutes for lunch, then a fine of Rs. 1,000/- would be imposed on the caterer. The 

timing for that meal will be extended equivalent to delay time. 

7. Changes in menu of any meal without permission of food committee would result in a 

fine of Rs. 1000/- on the caterer. Fine on any discrepancy (personal hygiene of workers 

including their dress, misbehavior by workers etc.) will lead to fine of Rs. 1,000/- on 

caterer for every instance. 

8. Failure to maintain a proper health check up of the workers will attract a fine of Rs. 

1,000/- per instance. 

9 First instance of violation of the rules state above implies fine as per rate stipulated 

above. Any further instance of violation shall be fined at the discretion of IDBI Bank. 

 
Signature of the authorized person ______________________________ 

Name of the signatory (in block capital letters) _____________________ 

Date & Seal of the vendor ___________________________________________ 

              
***************************************** 


