Wholesale Contract Manager

Monday - Friday 8.30am-5.30pm - Excellent Salary including benefits

Role Specification

¢ Managing Wholesaler relationship and performance, including dispute resolution and
SLA performance, across Water Plus feam, Wholesalers, and MOSL

e  Work closely with the regulations team on market codes, wholesaler policies and
contract changes

e Ensuring internal governance is in place to manage Wholesaler and Market
performance

e Escalation point for internal stakeholders. Working closely with internal stakeholder to
address Wholesaler performance issues

e Provide expert advice on Wholesale contracts and market conditions

e Represent the company externally

e Prepare and present performance updates to Water Plus Exco committee.

If you wish to apply, please email your current CV to recruitment@water-plus.co.uk

Due to the expected high number of applicants, we regret that it may not be possible to
respond to all unsuccessful applications
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