Beta Test Checklist Thank you for helping

Please complete and score each task and note any comments you may have regarding each task. u%s test the software
improvements of
Best Advantage Credit Union release 13.0!

Credit Union Name:

) Dominic Sloma
Primary Contact Name:

920-524-1073 H
Primary Contact Phone Number: Submitted 4/9/2013

Rate each item on a scale of 1-5.
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MEMBER SERVICE

Thi. ill reall ki j h
Sample menu | Sample task v 3 5 4 5 IS' feature will really make processing muc
easier for tellers.

Have staff who are signed up for eStatements make sure they can

It's Me 247 . . Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST
successfully navigate to their eStatements.

If your CU uses one of the Member Reach banner/insert/newsletter
It's Me 247 functions with eStatements, have staff make sure the dialog format N - - - - NO UPDATE SINCE LAST CHECKLIST
appears as before.

Have staff who use online banking navigate to the Login History page

It's Me 247 and verify that the format of displayed information appears correct Y 5 5 3 3 NO UPDATE SINCE LAST CHECKLIST
(no negative numbers, no columns out of place)

Have staff who use online banking navigate to the Login History page
and verify that the time of the login is correct (Eastern time zone

It's Me 247 credit unions will have no trouble with this; Central time zone credit Y > > 3 3 NO UPDATE SINCE LAST CHECKLIST
unions will need to remember to add an hour to their local time)
Have staff members with an OTB credit card verify their ability to use

It's Me 247 the Single Sign On link to access their credit card account from online | N - - - - NO UPDATE SINCE LAST CHECKLIST

banking.




Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest)
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It's Me 247 Have staff who have OTB acc9unts dlsplayed. in online banking verify N NO UPDATE SINCE LAST CHECKLIST
that everything appears and is formatted as it always has.
Have staff verify that any Pay Now links for OTB accounts where
It's Me 247 online banking transfers are allowed take them to the transfer page NO UPDATE SINCE LAST CHECKLIST
with the OTB account chosen as the “To” account.
Have staff log in to online banking and submit a contact request, a
It's Me 247 personal information change request, and a PIB profile change NO UPDATE SINCE LAST CHECKLIST
request (if you allow PIB profiles to be updated online).
It is confusing when after you click the
edit/work request option that the 2"
Handle any membership applications, contact requests, personal column says ‘requested information’ even
MNSERV #21 information change requests (if you use “reviewed” requests), PIB though that is just the phone # provided.
profile change requests, or promise deposit enroliment requests as Maybe it could say ‘call back # or something
appropriate. else. Where can we find requests that have
been completed? I’'m thinking for auditing
purposes.
Navigate to Promise Deposits configuration. Verify the appearance
of the panel, and if you are willing to offer the Promise Deposits
honor system of online banking check deposits, work with us to
MNCNFE #1 configure and activate your Promise Deposit program, including NO UPDATE SINCE LAST CHECKLIST
reviewing the sales text for both the program details as well as the
RDC sales info. Also configure a Misc. Member Service Denial Notice
for PD enrollments
If you have activated online enrollment requests for Promise
It's Me 247 Deposits, have staff members login and verify that the Promise

Deposits link appears on the My Accounts -> Manage menu.

NO UPDATE SINCE LAST CHECKLIST




Rate each item on a scale of 1-5.
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It's Me 247 & If you have activated Promise Deposits, have a staff member log in
MNSERV #21 and enroll, then approve the request in CU*BASE. Verify email was Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST

received by member.

It's Me 247 & If you have activated Promise Deposits, have a staff member log in

and enroll, then deny the request and print a denial notice. Verify Y 4 3 4 5 NO UPDATE SINCE LAST CHECKLIST
MNSERV #21 . .
email was received by member.

If you have activated Promise Deposits, have a staff member deposit
a check via the online interface. (Can even be a pretend one that is

, later reversed using account adjustment, if appropriate.) Review the Had an issue with the reprint of the report
It's Me 247 & . . . . . . e
work pending promise deposits program to verify that the check is Y 5 4 5 4 for adjustments; it didn’t print at the bottom
MNSERV #25 . . . .
displayed. Process the check through the posting process (or do an of that page. Allyn is aware of the issue.
account adjustment to reverse it if a check isn’t actually being
deposited).

MNATMD #1, If using ATM/Debit limit checking, review the remaining dollar and #

. . . T N - - - - NO UPDATE SINCE LAST CHECKLIST
maintenance transactions available on individual accounts

Be aware of new limit checking for number of accounts. If questions
Inquiry come up for denied transactions, the response codes will show as 61 | N - - - - NO UPDATE SINCE LAST CHECKLIST
for dollar limit and 65 for exceeding number of transactions

Because of some general changes to the tracker programs in this

release, please review various tracker conversations and Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST
functionality.

INQUIRY, Tracker
review

LENDING

Check the delinquency pop-up window on delinquent accounts and

Inquiry verify the actual # of days now displaying

Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST

MNCOLL #19 or Run the loan delinquency analysis in both detail and summary

format. Verify the delinquency classification based on actual # of Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST
MNRPTE #2 .
days delinquent




Rate each item on a scale of 1-5.
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Not sure what needs to be tested for the
Y 5 5 5 4 loan interest analysis report. There is no
filtering for # of days delinquent.

Run the trial balance and loan interest analysis reports using actual #

MNRPTE #2 . -
of days delinquent and review report output

If you have participation loans, run the loan delinquency analysis
MNPART #22 report (both detail and summary) and validate the delinquency term | Y 5 5 5 3 NO UPDATE SINCE LAST CHECKLIST
based on the actual # days delinquent

If applicable, run the dealer delinquent report and select by actual #

MNINDL #4 days. Review report output.

N - - - - NO UPDATE SINCE LAST CHECKLIST

If you have OTB accounts visible in online banking, verify the format
MNCNFC #20 of the OTB Product Type Configuration screen noting the new N - - - - NO UPDATE SINCE LAST CHECKLIST
Summary/Detail display option.

Configure the memo type for promise to pay (suggested PP) to allow

MNTRAK #8 o ) . Y 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST
monitoring for transactions on delinquent accounts
MNCOLL #1 Use thfe new Promise to Pay functlonallty when working with v 5 5 5 5 Easy to create.
collections members to monitor for a deposit or payment
It would be good for the suffix to show which
MNTRAK #21 Use this report to print information on fulfilled or broken promises Y 5 4 5 5 account had the p.romlse that was'broken or
kept. Was told this was updated since our
testing.
BACK OFFICE
MNGELE Use th'e new general ledger mgmry screens and verify display for v 5 5 5 5 NO UPDATE SINCE LAST CHECKLIST
#10 both single and all branch options
MNGELE #10 Use the new filter features on the General ledger inquiry to look for v 5 4 5 5 Easily to use the new filter features. Similar
specified entries by amount or other JE fields available to the $ range, could we add a date range?




Rate each item on a scale of 1-5.
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MNGELE #10, Look at.the anfaly5|s |nf<?rmat|on available on a specific GL account v 5 ) ) ) NO UPDATE SINCE LAST CHECKLIST
F15 and verify the information
Run the new TR analysis for member transactions and verify data
MNGELE #21 . Y 5 5 4 4 NO UPDATE SINCE LAST CHECKLIST
back to your general ledger entries
Run th TR lysis f ber t ti ing th
MNGELE #21 | o0 ¢ NEW TR analysis Tor Member transactions Using the hew Y 5 5 4 4 NO UPDATE SINCE LAST CHECKLIST
filters available. Verify results
Review the information on your credit union through this option
MNBACK #20 giving you GOLD release and hardware information on your Y 5 5 5 3 NO UPDATE SINCE LAST CHECKLIST
workstations
Need to be able to know what items were
If you have activated Promise Deposits, review the program that lets ‘pending’ at any one time to match with the
MNGELE #26 Y . . . L P ’ prog Y 5 3 5 4 suspense GL, specifically end of month. Can
you audit promise deposit activity. -
you add a received date column next to the
promise date column?
MANAGEMENT
Try all of th ised tool th “Active Beta” t
ke sure hey lunch {conicr g the upcoming Exeeutie. The dashboards were easy to use and I look
MNMGMT #16-21 v . ) J & P g. . Y 5 5 5 5 forward to test them during the Executive
Study Groups webinars if you have teams ready to assist with more .
. . Study Group webinars.
extensive testing)
Check out the new links on the management menu for executive
MNMGMT #25-27 | study group feedback, beta pool and Kitchen information — primarily | Y 5 5 3 3 NO UPDATE SINCE LAST CHECKLIST
to verify any problems with launching and accessing correct website
If you use limit checking, review your BIN configuration to ensure
MNATMD #17 that the correct # of transactions is configured in your SIG and PIN N - - - - NO UPDATE SINCE LAST CHECKLIST

configurations

MARKETING




Rate each item on a scale of 1-5.
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If your CU uses one of the Member Reach banner/insert/newsletter
It's Me 247 functlcrn.s Wl.th eStatements, have staff make SL.lre 'Fhat clicking on the N i i i i NO UPDATE SINCE LAST CHECKLIST
advertising link takes them to the correct location in a new tab or

window.

Have staff who use online banking verify that tiered services

It's Me 247 information appears correctly according to your CU configuration Y 5 5 3 3 NO UPDATE SINCE LAST CHECKLIST
(e.g. not at all, monthly points only, monthly and reward points, etc.)

If possible, activate one of the new Marketing Club fee posting flags . .
. . We have marketing clubs for our kids
MNCNFD #4 for below available, post negative or post to frozen accounts for the N - ,
. accounts, but don’t charged dues.
next fee posting

If possible, use one of the enhancements to Marketing Club
MNCNFD #4 aggregate balance requirements by product and verify results in N - - - - NO UPDATE SINCE LAST CHECKLIST
monthly processing

AUDITING

Run the Transaction Activity review where report now breaks by

MNAUDT #23 . Y 5 5 4 3 NO UPDATE SINCE LAST CHECKLIST
account rather than membership

GENERAL COMMENTS




Beta Test Checklist Thank you for helping

Please complete and score each task and note any comments you may have regarding each task. u%s test the software
improvements of
Day Air Credit Union release 13.0!

Credit Union Name:

) Jannell Eichstaedt/ Jim Fletcher
Primary Contact Name:

937-643-3823/937-643-2095 :
Primary Contact Phone Number: Submitted 4/11/2013

Rate each item on a scale of 1-5.
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MEMBER SERVICE

Thi. ill reall ki j h
Sample menu | Sample task v 3 5 4 5 IS' feature will really make processing muc
easier for tellers.

It's Me 247 Have staff who are signed up for eStatements make sure they can v 4 4 5 4 Easy access for statements tax forms
successfully navigate to their eStatements. receipts etc for members

If your CU uses one of the Member Reach banner/insert/newsletter
It's Me 247 functions with eStatements, have staff make sure the dialog format y 5 NA NA 5 Banner is showing
appears as before.

Have staff who use online banking navigate to the Login History page
It's Me 247 and verify that the format of displayed information appears correct Y 5 5 4 2 All info is correct
(no negative numbers, no columns out of place)

Have staff who use online banking navigate to the Login History page

. . i £ .
It's Me 247 and verify that the time of the login is correct (Eastern time zone

credit unions will have no trouble with this; Central time zone credit Y > > 3 ! Timing is correct
unions will need to remember to add an hour to their local time)
Have staff members with an OTB credit card verify their ability to use
It's Me 247 the Single Sign On link to access their credit card account from online | Y 5 5 5 5 All info is correct and links are correct

banking.
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Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest)
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It's Me 247

Have staff who have OTB accounts displayed in online banking verify
that everything appears and is formatted as it always has.

<

All info is correct.

It's Me 247

Have staff verify that any Pay Now links for OTB accounts where
online banking transfers are allowed take them to the transfer page
with the OTB account chosen as the “To” account.

The pay now link is showing

It's Me 247

Have staff log in to online banking and submit a contact request, a
personal information change request, and a PIB profile change
request (if you allow PIB profiles to be updated online).

Members expect to be able to include info
when submitting this request so they are
surprised when nothing else happens. They
generally send another one thinking it didn’t
work the first time.

MNSERV #21

Handle any membership applications, contact requests, personal
information change requests (if you use “reviewed” requests), PIB
profile change requests, or promise deposit enroliment requests as

Contact request cumbersome. Approx... 4-6
screens just to email, a member to find out
why they wish to be contacted.

MNCNFE #1

Navigate to Promise Deposits configuration. Verify the appearance
of the panel, and if you are willing to offer the Promise Deposits
honor system of online banking check deposits, work with us to
configure and activate your Promise Deposit program, including
reviewing the sales text for both the program details as well as the
RDC sales info. Also configure a Misc. Member Service Denial Notice
for PD enrollments

It seems that all reported issues have been
corrected

It's Me 247

If you have activated online enrollment requests for Promise
Deposits, have staff members login and verify that the Promise
Deposits link appears on the My Accounts -> Manage menu.

Promise Pay does show.

It's Me 247 &
MNSERV #21

If you have activated Promise Deposits, have a staff member log in
and enroll, then approve the request in CU*BASE. Verify email was
received by member.

Received enrollment email within 5-10
minutes

It's Me 247 &
MNSERV #21

If you have activated Promise Deposits, have a staff member log in
and enroll, then deny the request and print a denial notice. Verify
email was received by member.

email was received




Rate each item on a scale of 1-5.
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If you have activated Promise Deposits, have a staff member deposit
a check via the online interface. (Can even be a pretend one that is
later reversed using account adjustment, if appropriate.) Review the
work pending promise deposits program to verify that the check is y 5 4 4 4
displayed. Process the check through the posting process (or do an
account adjustment to reverse it if a check isn’t actually being

It's Me 247 &
MNSERV #25

Everything seemed to work fine. Have
submitted some enhancements

deposited).
MNATMD #1, If using ATM/Debit limit checking, review the remaining dollar and # v 5 3 5 5 Remaining balance $$$ shows fine.
maintenance transactions available on individual accounts Remaining # of transactions does not show

Be aware of new limit checking for number of accounts. If questions
Inquiry come up for denied transactions, the response codes will show as 61
for dollar limit and 65 for exceeding number of transactions

We do not use. Is that why nothing appears
in the prior task?

Because of some general changes to the tracker programs in this
release, please review various tracker conversations and Y 5 4 n/a 5 Everything looks good
functionality.

INQUIRY, Tracker
review

LENDING

Check the delinquency pop-up window on delinquent accounts and

| i Y Y 4 4
nquiry verify the actual # of days now displaying >
MNCOLL #19 or Run the IoarT dellnque.ncy analysis |n.b.oth'deta|I and summary
format. Verify the delinquency classification based on actual # of Y 5 Y 5 5
MNRPTE #2 .
days delinquent
MNRPTE #2 Run the trial balance and loan interest analysis reports using actual # v 5 v 4 3

of days delinquent and review report output

If you have participation loans, run the loan delinquency analysis
MNPART #22 report (both detail and summary) and validate the delinquency term | n/a
based on the actual # days delinquent

We currently do not have any participation
loans delinquent




Rate each item on a scale of 1-5.

o = 3
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If applicable, run the dealer delinquent report and select by actual # Report picking up a couple of zero balance
MNINDL #4 days. Review report output. Y > 3 4 4 loans.
If you have OTB accounts visible in online banking, verify the format
MNCNFC #20 of the OTB Product Type Configuration screen noting the new Y 5 5 NA NA We use the detail option.
Summary/Detail display option.
MNTRAK #8 Conf.lgur'e the memo tyF)e for pron"nse to pay (suggested PP) to allow y 5 NA 5 5
monitoring for transactions on delinquent accounts
MNCOLL #1 Use th.e new Promise to Pay functlonallty when working with y 5 3 5 5 Working good
collections members to monitor for a deposit or payment
MNTRAK #21 Use this report to print information on fulfilled or broken promises Y 5 3 3 3 Working good
BACK OFFICE
MNGELE h I inqui ify display f
#fo LJthtsiignliV:Englr;raidciec:::%ﬂgy screens and verify display for Y 5 4 4 4 Allyn and Mary working on the scrolling issue
MNGELE #10 Use Fhe new f'|Iter features on the Gener.al Iedger.lnqwry to look for Y 2 3 4 4 Search capabilities is a little confusing
specified entries by amount or other JE fields available
MNGELE #1 Look h lysis inf i ilabl ific GL
G|:15 o, a(:; Vztri:cyiﬁg?n¥2|:n:2t?;;natlon available on a specific GL account v 5 3 3 3 Not sure why someone would use it
Run th TR lysis fi i if
MNGELE #21 un the new TR analysis for menpber transactions and verify data v 4 3 4 4 Did see a big change
back to your general ledger entries
MNGELE #21 R'un the ngw TR analysis for member transactions using the new v 4 4 4 4
filters available. Verify results
Review the information on your credit union through this option Looks good. We were able to identify several
MNBACK #20 giving you GOLD release and hardware information on your

workstations

PCs that didn’t update.




Rate each item on a scale of 1-5.
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Menu Task N/A  Not applicable wn 15 15 15 15 EXplanation of Rating
MNGELE #26 If you have activated Promise Deposits, review the program that lets v Contacted Allyn- needed a point in time. A

MNMGMT #16-21

you audit promise deposit activity.

Try all of the new/revised tools on the new “Active Beta” menu to
make sure they launch (consider joining the upcoming Executive
Study Groups webinars if you have teams ready to assist with more
extensive testing)

MANAGEMENT

project has been created to update

Able to access each report — Love the EFT.

MNMGMT #25-27

Check out the new links on the management menu for executive
study group feedback, beta pool and Kitchen information — primarily
to verify any problems with launching and accessing correct website

Accesses correct sites easy to use

MNATMD #17

MARKETI

It's Me 247

If you use limit checking, review your BIN configuration to ensure
that the correct # of transactions is configured in your SIG and PIN
configurations

N G

If your CU uses one of the Member Reach banner/insert/newsletter
functions with eStatements, have staff make sure that clicking on the
advertising link takes them to the correct location in a new tab or
window.

NA

NA

Set 999

Link went to our website

It's Me 247

Have staff who use online banking verify that tiered services
information appears correctly according to your CU configuration
(e.g. not at all, monthly points only, monthly and reward points, etc.)

MNCNFD #4

If possible, activate one of the new Marketing Club fee posting flags
for below available, post negative or post to frozen accounts for the
next fee posting




Rate each item on a scale of 1-5.
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Menu Task N/A  Not applicable wn 15 15 15 15 EXplanation of Rating
If possible, use one of the enhancements to Marketing Club
MNCNFD #4 aggregate balance requirements by product and verify results in n/a

monthly processing

AUDITING

MNAUDT #23 Run the Transaction Activity re\{lew where report now breaks by v 5 5 4 4
account rather than membership

GENERAL COMMENTS



Beta Test Checklist

Please complete and score each task and note any comments you may have regarding each task.

Primary Contact Phone Number:

Menu

Somple menu

Credit Union Name: fFocl s Cr Zdl:P U P B

Primary Contact Name:

261 -~ 25T -0831

Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest)

Extremely

Very

Somewhat

Slightly

Mot at all

TaSk N/A  Not applicable
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Sample task

Did you complete

the task?

=
2

How easy was
the task?

=
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Are you satisfied
with the results
you received?
How helpful

1-
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will the task be
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1
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2 4

How likely are you
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1-5

5

oF felping
us test the software
improvemenks of

release 130!

Comments/
Explanation of Rating

task after beta?

This feaiure will realy make processing much
easier for tellers.

It's Me 247

Have staff who are signed up for eStatements make sure they can
successfully navigate to their eStatements.

5 (N

c

It's Me 247

If your CU uses one of the Member Reach bannerfinsert/newsletter
functions with eStatements, have staff make sure the dialog format
appears as before.

nlA

It's e 247

Have staff who use online banking navigate to the Login History page
and verify that the format of displayed information appears correct
{no negative numbers, no columns out of place}

—_—

(Y p ]

'\

AI!A_

It's Me 247

Have staff who use online banking navigate to the Login History page
and verify that the time of the login is correct [Eastern time zone
credit unions will have no trouble with this; Central time zone credit
unions will need to remember to add an hour to their local time)

Al

It's Me 247

Have staff members with an OTB credit card verify their ability to use
the Single Sign On link to access their credit card account from online
banking.

— | —~—

cl¥us/8L/Py

o LL

P4

NULNI LiUddy Sl luud LbYd LEPPLP L

Ly/ey  duvd



Menu

Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest,
‘Extremely . .
Very
" Somewhat - -
Slightly
Not at all
Nok applicable

P PRI T

Task i

Did you complete

the task?

Y/

How easy was
the task?

-
&

Are you satisfied
with the results

s
v

you received?
How helpful

will the task be

to staff?

[
[
w

How likely are you

to perform the

1-

o

task after beta?

Comm

ents/

Explanation of Rating

it's Me 247

Have staff who have OTB accounts displayed in online banking verify
that everything appears and is formatted as it always has.

S

Vo
vy

A

V2

It's vle 247

Have staff verify that any Pay Now links for OTB accounts where
online banking transfers are allowed take them to the transfer page
with the OTB account chosen as the “To” account.

s

It's iMe 247

Have staff log in to online banking and submit a contact request, a
personal information change request, and a PIB profile change
request [if you allow PIB profiles to be updated online).

MNSERV H21

Handle any membership applications, contact requests, personal
information change requests (if you use “reviewed” requests), PIB
profile change requests, or promise deposit enroliment requests as

buvr

Ve t Virng

c minimal

MNCNFE #1

Mavigate to Promise Deposits configuration. Verify the appearance
of the panel, and if you are willing to offer the Promise Deposits
honor system of online banking check deposits, work with us to
configure and activate your Promise Deposit program, including
reviewing the sales text for both the program details as well as the
RDC sales info. Also configure a2 Misc. Member Service Denial Notice
for PD enrollments-

if vou have activated online enrollment requests for Promise

It's Me 247 Deposits, have staff members login and verify that the Promise N { A
Deposits fink appears on the My Accounts -> Manage menu.
omeawra | ot et e Vg
MNSERV H21 e P 9 :
received by member.
I¥'s Me 247 & If you have activated Promise Deposits, I'!aue a sla_f‘f :ne::nher Iog' in N A-
MNSERV #21 and enroll, then deny the request and print a denial notice. Verify

email was received by member.

PSITT ETBZ/81/v0

TEBITEPPIPT

NOINM LIQ342 SNO04d

Jovd

LB/E8



Rate each item on a scale of 1-5.

{5 = highest, 1 = lowest) % o §- P
= &= o2 4] w
5 Extremely g 8 E35.2 ££3%
; £ 2 =3e3= Zta
4 Very 33 Ze E;-E‘_E.gp%g;
3 Somewhat 3% 8w gEp2EEr=ck
2 slightl 23 1B 22535351 Comments/
. 32 22 35823 =28¢e8
1 Netatall * = i » =
Menu  Task WA iekmpplisiile wv 15 1s 1s 1s Explanation of Rating

If you have activated Promise Deposits, have a staff member deposit
a check via the online interface. {Can even be a pretend one that is
later reversed using account adjustment, if appropriate.) Review the M A
work pending promise deposits program to verify that the check is
displayed. Process the check through the posting process (or do an
account adjustment to reverse it if a check isn’t actually being
deposited).

MNATMD A1, If using ATM/Debit limit checking, review the remaining dollar and # \{ g 5 s‘ r Love Cl' w»u ‘}t. v i——‘| ™~
[F.SNTY-1 s A

maintenance | transactions available on individual accounts AT 4

It's Me 247 &
MNSERY #25

Be aware of new limit checking for number of accounts. If questions
Inguiry come up for denied transactions, the response codes will show as 61 \[
for dollar limit and 65 for exceeding number of transactions

INQUIRY, Tracker Because of some gfeneral fhanges to the tracker-progranﬁ in this S 41 il a c ( un leror
e release, please review various tracker conversations and C Lf L{ ['t ‘F ‘IV
functionality. CapJsr L,

" . . n
i Cht-::ck the delinquency pop-up wrnduu.r on delinquent accounts and we clolt 5 9 et a,auu!
verify the actual # of days now displaying peop v £s 9
"
Run the loan delinquency analysis in both detail and summary
MMNCOLL 419 or . : -

s format. Verify the delinquency classification based on actual # of \I S g ,!; g’
days delinquent
Run the trial balance and loan interest analysis reports using actual #

IR TIE 12 of days delinguent and review report output Y (;- s y s
If you have panici_patien loans, rum the Io‘an defin quency analysis 2 ) ? Wae f-{m:-'f have """‘f

MMNPART #22 report (both detail and summary) and validate the delinquency term \l g :

based on the actual # days delinquent ’ J GIVL[ - &Mﬁt{ ﬂd-]‘g S
L] ‘ T

PSITT ETBZ/BT/p0

1689 TEPPTIPT

NOINN LIQ34D SNO04

L8/p3 3Fovd



Rate each item on a scale of 1-5.

PS:TT ETBZ/8T/P0

1=

T6BSTEPPIPT

g S
{5 = highest, 1 = lowest) @ ? e o > g ™
5 Extremely E g % %EE% ;E ®
3 ot
S8 ;E ST 863588
2 slightly sy 39 es£33=%3°% Comments/
Menu  Task e 2 *= 2277 TT 7 Explanation of Rating
M/A Mot applicable Y/N 1-5 1-5 1-5 1-5 p :
MNINDL £4 If applicable, run the dealer delinquent repart and select by aciual # N ( g S_ ;- 'Q &-HM 5 vs 'fb [@2n €
days. Review report output. e day, dg
if you have OTB accounts visible in online banking, verify the format Du.f v log/ ;{
MNCNFC #20 of the OTB Product Type Configuration screen noting the new ( i { Bj ( { [ N _""'
summary/Detail display option. ’J U 4 1 ’J A ’d 4 hos y,h!h-rﬁ l)zﬁ o~ HLV‘BL\
{ 2
Configure the memo type for promise to pay (suggested PP) to allow — c ‘{_‘
MERAKDS monitoring for transactions on delinquent accounts Y S 5 [ l Co H““F‘ﬂ‘ S &Now u
Use the new Promise to Pay functionality when working with
i collections members to monitor for a deposit or payment \'( g— C l l 1l
MNTRAKH21 | Use this report to print information on fulfilled or broken promises \g ( ()f' l \

We arent kranch &u:fg
m'ce do 1€0(ede A 0]

specified entries by amount or other JE fields available

MNGELE Use the new general ledger inquiry screens and verify display for g
#10 both single and all branch options [PV R LAY
MNGELE #10 Use the new filter features on the General ledger inquiry to look for (

ac}d'

VINGELE & 1U,

- . e . - . - - T T e e
LUUR di LILE difaiyd1> v iiaiuvil ovailouic vl O WL W IR

=

L

Mmae  can fuse {m_wleg_lggr

LY
S
NOINM LIJ3HD SNO04d

workstations

F15 and verify the information S A H L
Run the new TR analysis for member transactions and verify data Snecife puu‘c:? .
BIMCELE WL back to your general ledger entries ; g 3 3 P
Run the new TR analysis for member transactions using the new
PN GELE L filters available. Verify results g 3 3
Review the information on your credit union through this option ’U L:.L, ‘h'.v P ‘ lf 7 am.e)\
MINBACK B20 giving you GOLD release and hardware information on your g 5' §

Shoof ﬁ"ﬁf"?& Aovdoadc

varsie~< ﬁil,

LB8/58 39vd



Rate each item on a scale of 1-5. - 3
(5 = highest, 1 = lowest) ® " @ 2 s >aof%
5 Extremely ' g 2 23352 5538
4 Very 8 >. 333EF ZE
R o D= W 5 T
3 Somewhat 3% ©3 §£§E,§§ég-§c
2 slightly ve B2 e£33z%3°2% omments/
M T k 1 MNotatall = ] ISt € 35> 38T & & E I t‘ nofRati“
enu as N/A  Not applicable Y/N 1-5 1-5 1-5 1-5 xp anauo g
MNGELE §26 If you ha.'.'e a:tl.irated Pm!mse -D-eposns, review the program that lets J'U {A
you audit promise deposit activity.
Try all of the new/revised tools on the new “Active Beta” menu to l b , |'I_I ? l 8 et ov

ol

MNMGMT H16-21 | ™2Ke sure they launch consider joining the upcoming Executive \{ A ¢ ad will bev ced indz 'w_ab‘)

study Groups webinars if you have teams ready to assist with more

extensive testing) by s

Check out the new links on the management menu for executive -
MNMGMT #25-27 | study group feedback, beta pool and Kitchen information — primarily § \‘{ L+
to verify any problems with launching and accessing correct website

We wal l be o
ATMD # t Hoft ions is configured i sIG W Chnpercis ¢
MNATMD #17 | that the correct 8 of transactions is configured in your SIG and PIN iﬂ( i A

If you use limit checking, review your BIN configuration to ensure P\)
configurations

if your CU uses one of the Member Reach banner/insert/newsletter
functions with eStatements, have staff make sure that clicking on the Af [ ))(
advertising link takes them to the correct location in a new tab or

WITITUW,

Have staff who use online banking verify that tiered services
It's Me 247 information appears correctly according to your CU configuration A
{e.g. not at all, monthly points only, monthly and reward points, etc.)

If possible, activate one of the new Marketing Club fee posting flags
MMNCNFD Ha for below available, post negative or post to frozen accounts for the [d ( A
next fee posting

it's Me 247

PSiTT ETBZ/BT/PO

T6B9TEPPIPT

NOINMN LIJ34D SNo04d

L8/98 39vd



Rate each item on a scale of 1-5. - 3
{5 = highest, 1 = lowest) @ " ° 2 s To%
5  Extremely 3 s 3 2 B 5 ; 5553
ilou S, 7y 55538 $E3
3 Somewhat 3% S% §_£ §EEE§‘E§
2 Stightly 28 ;38 22852251 : Comments/
1  Notatall 8 E x$H 13;:;2123 - u
Menu  Task NIA. Mot apliale o 1s 1s 1s 1s Explanation of Rating
T

If possible, use one of the enhancements to Marketing Club
MNCNFD B4 aggregate balance requirements by product and verify results in
monthly processing

N

[t-ﬂlﬂr{ M
§!1MJ,_\1£_A_£2FEL5’——

Lachs ‘I—w-a;t allavs Ae
Yo Rt Gl AvmesT
A

g A 5O A TS e i At e i s s i il

A‘ i"c.,fu».r'f' i< m&1

Int Vd love o view
o scneen + Liller.

MNAUDT 8§23 Run the Transaction Activity review where report now breaks by \l ‘; 3 3 3

account rather than membership

PS:TT E£TBZ/81/p0

TEB9TEPPTIPT

NOINMN LIJ3¥D SN204

LB/48  399d



Beta Test Checklist Thank YSUTETIEIENE

Please complete and score each task and note any comments you may have regarding each task. u§ test the software
improvements of

Rome Credit Union-Final Checklist release 13.0!
Credit Union Name:

) Jenny Moroski
Primary Contact Name:

248-548-2300 .
Primary Contact Phone Number: Submitted 4/10/2013

Rate each item on a scale of 1-5.

] = g

(5 = highest, 1 = lowest) @ " 9 2 © : o %
5 Extremely g S B35-S5S 5£%
3 20 932w o
4 Very Sa >a 3288 =ZEL
3 Somewhat 3% 55 3-&)%2@&&3;}
] © v 0L S TELET®

2 slightly 38 38 222555515 Comments/
5 < O c 550835 020w

M T k 1 Not at all [ =] Is <« 3>T 32T 28 E I t. fR t'
enu as N/A Not applicable YN 15 15 1.5 15 Xplanation of Rating

MEMBER SERVICE

Thi. ill reall ki j h
Sample menu | Sample task v 3 5 4 5 IS' feature will really make processing muc
easier for tellers.

It's Me 247 Have staff who a.re signed u'p for eStatements make sure they can v 5 5 4 4 Has been working properly
successfully navigate to their eStatements.

If your CU uses one of the Member Reach banner/insert/newsletter
It's Me 247 functions with eStatements, have staff make sure the dialog format We currently do not use.
appears as before.

Have staff who use online banking navigate to the Login History page

. . ; . More useful for members to detect
It's Me 247 and verify that the format of displayed information appears correct Y 5 5 3 2 .
. unwanted sign-ons.
(no negative numbers, no columns out of place)
Have staff who use online banking navigate to the Login History page
and verify that the time of the login is correct (Eastern time zone
It's Me 247 . . . . . . . Y 5 5 3 2 Mayb bers t
> Ve credit unions will have no trouble with this; Central time zone credit aybe encourage members to use

unions will need to remember to add an hour to their local time)

Have staff members with an OTB credit card verify their ability to use

It's Me 247 the Single Sign On link to access their credit card account from online We currently do not use
banking.




Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest)

2 o §.
Q9 2 2 @ T
5 Extremely g § E 3 %' S 2 £= E
4 Very Sa > SE2FE8 ZEL
3 Somewhat 3% 55 Sgﬁi’“"’-’g&é’
] © v 0L S RT=ELE T
2 Sightly 22 ;8 2225555 8¢ Comments/
e 6E £ 38232288
otata o .
Menu Task N/A  Not applicable wn 15 15 15 15 EXplanation of Rating
It's Me 247 Have staff who have OTB acc.ounts dlsplayed. in online banking verify We are not configured currently.
that everything appears and is formatted as it always has.
Have staff verify that any Pay Now links for OTB accounts where
It's Me 247 online banking transfers are allowed take them to the transfer page We are not configured currently.
with the OTB account chosen as the “To” account.
Have staff log in to online banking and submit a contact request, a See comments below. Seems to work
It's Me 247 personal information change request, and a PIB profile change roperly now ’
request (if you allow PIB profiles to be updated online). properly )
Handle any membership applications, contact requests, personal Seems to work properly now. | think the
MNSERV #21 information change requests (if you use “reviewed” requests), PIB issue may be that the member does not get
profile change requests, or promise deposit enroliment requests as a confirmation once they click request in 247
Navigate to Promise Deposits configuration. Verify the appearance
of the panel, and if you are willing to offer the Promise Deposits
honor system of online banking check deposits, work with us to Appearance of panel looks correct. | may
MNCNFE #1 configure and activate your Promise Deposit program, including configure before end of testing if time
reviewing the sales text for both the program details as well as the permits.
RDC sales info. Also configure a Misc. Member Service Denial Notice
for PD enrollments
If you have activated online enrollment requests for Promise
It's Me 247 Deposits, have staff members login and verify that the Promise Not activated yet
Deposits link appears on the My Accounts -> Manage menu.
, If you have activated Promise Deposits, have a staff member log in
It's Me 247 & . . . .
MNSERV #21 and enroll, then approve the request in CU*BASE. Verify email was Not activated yet
received by member.
It's Me 247 & If you have activated Promise Deposits, have a staff member log in
MNSERV #21 and enroll, then deny the request and print a denial notice. Verify Not activated yet

email was received by member.




Rate each item on a scale of 1-5.

i @ - 3
(5 = highest, 1 = lowest) o " Q@ o o %
5 Extremely g' g 53 % S < = E
= 7}
4 Very Sa > SE2FE8 ZEL
3 Somewhat 3% ﬁﬁ 3-&)%2“&&8&
] ] v 0L S RT=ELE T
> enrd 22 ;8 2225555 8¢ Comments/
ghtly T g 3L 23852580
M T k 1 Not at all [ =] Is «3>T 32T 28 E I t' fR t'
enu as N/A Not applicable Y/N 1-5 1-5 1-5 1-5 xp danation o d Ing
If you have activated Promise Deposits, have a staff member deposit
a check via the online interface. (Can even be a pretend one that is
, later reversed using account adjustment, if appropriate.) Review the
It's Me 247 & . . . . . .
MNSERV #25 work pending promise deposits program to verify that the check is N Have not activated yet
displayed. Process the check through the posting process (or do an
account adjustment to reverse it if a check isn’t actually being
deposited).
MNATMD #1, If using ATM/Debit limit checking, review the remaining dollar and # v 5 5 4 4
maintenance transactions available on individual accounts
Be aware of new limit checking for number of accounts. If questions Have not had anv declines since fix was done
Inquiry come up for denied transactions, the response codes will show as 61 | N by Cu Answers v
for dollar limit and 65 for exceeding number of transactions ¥ ’
INQUIRY, Tracker Because of some gfeneral c_hanges to the tracker.programs in this Reviewed all trackers in several accounts. All
; release, please review various tracker conversations and Y 5 5 5 5 .
review . . seem alright.
functionality.
LENDING
Inquir Check the delinquency pop-up window on delinquent accounts and v 5 5 1 1 Checked several accounts. All correct
quiry verify the actual # of days now displaying number of months and day delinquent
MNCOLL #19 or Run the IoarT dellnque'ncy analysis |n.b.oth'deta|I and summary Ran detail and summary and verified all 7
format. Verify the delinquency classification based on actual # of Y 5 5 4 4
MNRPTE #2 days delinquent accounts were correct.
MNRPTE #2 Run the trial balance and loan interest analysis reports using actual # v 5 5 3 Ran a 30-365 delinquently. Reviewed the 13
of days delinquent and review report output accounts and all were correct.
If you have participation loans, run the loan delinquency analysis
MNPART #22 report (both detail and summary) and validate the delinquency term

based on the actual # days delinquent

We have no participation loans.




Rate each item on a scale of 1-5.
(5 = highest, 1 = lowest)

workstations

g 3
kT " E 2 o 2 9%
5 Extremely g s 3 2 T - ; 8
4 Very 8a >a 8288 ZE
3 Somewhat 3% ﬁﬁ 3-&)%2“&&8"?
] © v 0L S RT=ELE T
2 slightly 2 32 22555538 Comments/
e 6 2£ $322Fe22¢88
otata o .
Menu Task N/A  Not applicable YN 15 15 15 Explanation of Rating
MNINDL #4 If appllcab'le, run the dealer delinquent report and select by actual # Not Applicable
days. Review report output.
If you have OTB accounts visible in online banking, verify the format
MNCNFC #20 of the OTB Product Type Configuration screen noting the new We currently do not use.
Summary/Detail display option.
MNTRAK #8 Conf.lgur'e the memo tyF)e for pron"nse to pay (suggested PP) to allow Plan to configure
monitoring for transactions on delinquent accounts
MNCOLL #1 Use th.e new Promise to Pay functlonallty when working with Plan to
collections members to monitor for a deposit or payment
MNTRAK #21 Use this report to print information on fulfilled or broken promises Plan to
BACK OFFICE
MNGELE Use the new general ledger inquiry screens and verify display for Both worked. We onlv have one branch
#10 both single and all branch options ' y '
MNGELE #10 Use 'Fl're new f'llter features on the Genergl Iedger.mqunry to look for Had to hit arrow up key to see results
specified entries by amount or other JE fields available
MNGELE #10, Look at the analysis information available on a specific GL account
F15 and verify the information
MNGELE #21 Run the new TR analysis for menpber transactions and verify data
back to your general ledger entries
MNGELE #21 R'un the ngw TR analy5|s for member transactions using the new Plan to do
filters available. Verify results
Review the information on your credit union through this option Verified Gold Beta 13.0.7. The computers we
MNBACK #20 giving you GOLD release and hardware information on your do not use often were not on the current

release. | will work on updating them.




Rate each item on a scale of 1-5.

] = g

(5 = highest, 1 = lowest) @ " 32 ° : o
5 Extremely g' © 535S £5<£3%
3 Bo¥3Zw o
4 Very Sa >a 3288 =ZEL
3 Somewhat 3% 55 32§Ew9¢38§
] © v 0L S RT=ELE T

2 slightly 38 38 2225555515 Comments/
5 < O c 550835 020w

M T k 1 Not at all [ =] Is «3>T 32T 28 E I t. fR t'
enu as N/A__Not applicable vy 15 15 15 15 EXPlanation or hating

If you have activated Promise Deposits, review the program that lets
you audit promise deposit activity.

MANAGEMENT

Try all of the new/revised tools on the new “Active Beta” menu to
make sure they launch (consider joining the upcoming Executive
Study Groups webinars if you have teams ready to assist with more
extensive testing)

MNGELE #26 Not activated yet

MNMGMT #16-21 Y 5 5 5 5 All launch correctly.

Check out the new links on the management menu for executive
MNMGMT #25-27 | study group feedback, beta pool and Kitchen information — primarily | Y 5 5 4 4
to verify any problems with launching and accessing correct website

All launched correctly and went to the
correct website.

If you use limit checking, review your BIN configuration to ensure 99 is configured in sig and pin. | believe that
MNATMD #17 that the correct # of transactions is configured in your SIG and PIN Y 5 5 4 4 was not in there when the beta release was
configurations done and caused our cards to be denied.

MARKETING

If your CU uses one of the Member Reach banner/insert/newsletter
functions with eStatements, have staff make sure that clicking on the
advertising link takes them to the correct location in a new tab or
window.

It's Me 247 We currently do not use

Have staff who use online banking verify that tiered services
It's Me 247 information appears correctly according to your CU configuration We currently do not use.
(e.g. not at all, monthly points only, monthly and reward points, etc.)

If possible, activate one of the new Marketing Club fee posting flags
MNCNFD #4 for below available, post negative or post to frozen accounts for the Y 5 5 5 5 Set to post to frozen accounts.
next fee posting




Rate each item on a scale of 1-5.

] = g
(5 = highest, 1 = lowest) @ " 3 2 o > 0%
5 Extremely g' © 535S £5<£3%
3 Bo¥3Zw o
4 Very Sa >a 3288 =ZEL
3 Somewhat 3% 55 3E’§Ew¢§eé‘:’
] © v 0L S RT=ELE T
2 slightly 38 38 2225555515 Comments/

6 2 328235 cf¢es

1 Notatall = ¥ L3 >T 3T 88 I . f .

Menu Task N/A Not applicable w15 15 15 15 EXplanation of Rating

If possible, use one of the enhancements to Marketing Club

aggregate balance requirements by product and verify results in
monthly processing

MNCNFD #4

MNAUDT #23 Run the Transaction Activity re\{lew where report now breaks by
account rather than membership

Y

3

1

2

2

We currently do not use this feature.

AUDITING

| got a error message:Printing only the
transaction review? In this case you may

Select any range of dates(l did select dates)

GENERAL COMMENTS




