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Student Feedback Questionnaire for Online Subjects 
 

 

Subject name:   

Subject code:   
 

Your feedback will be useful for improving the quality of teaching and learning of the subject, and will not affect your 
assessment grades. Please consider the questions carefully and give your honest opinions on all items.  
 

 
I. About the Subject 

Please give feedback about your learning experience of the subject, not
Answer all questions.  

 the staff member/tutor(s).  

 
A.  Your Learning Experience of the Subject  Strongly Agree No strong Disagree Strongly 

 agree  view  disagree 

1. I have a clear understanding of what I am expected to learn 
from this subject. 

       

2. The online learning materials and activities have helped me 
to achieve the subject learning outcomes. 

       

3. The assessments required me to demonstrate my knowledge, 
skills and understanding of the subject. 

       

4. I understand the criteria according to which I will be graded. 
 

       

5. The online learning materials were presented in a clear, 
organised manner that facilitated understanding. 

       

6. The online learning materials and activities stimulated me to 
think deeply about the subject content and relate it to 
professional practice.   

       

7. It was easy to navigate around the web pages and find what 
I need to do/study to learn this subject.   

       

8. The technologies used in the subject (e.g. web links, 
interactions, video clips, animations, etc.) worked in the way 
they were supposed to be and did not cause any problem to 
my learning.  

       

9. There was adequate opportunity to discuss ideas/learn with 
peer students.  

      

10. The amount of online and face-to-face tutorial support was 
adequate.  

      

  Too heavy  Appropriate  Too light 

11. Relative to the subject learning outcomes, the workload for 
this subject has been: 

       

  Overall View  about Your Learning Experience   Strongly Agree No strong Disagree Strongly 
 agree  view  disagree 

12. Overall speaking, I think that subject has provided me with a 
valuable learning experience.  

      

 
Please turn over  

 
 



B.  Open-ended Comments 

1. What aspects of the subject were most useful to your learning? 

  

 

 

2. How could the subject be improved to help you learn better? 

  

 

 

  

II. About Tutor Support 
 

 
Tutor name:   
 
This section asks for your feedback on the tutor support provided by the staff member/tutor. Please 
indicate your view by answering all the questions below.  

A. About Tutor Support for Your Learning  Strongly Agree No strong Disagree Strongly 
 agree  view  disagree 

1. There was adequate opportunity to ask questions/discuss 
ideas with the staff member/tutor. 

      

2. Guidance and support was available from the staff 
member/tutor when I asked for it.     

      

3. The staff member/tutor provided helpful feedback on my 
work or assignments submitted.    

      

4. The staff member/tutor responded to my queries in a timely 
manner.     

      

 P lease answ er Q5 and 6 if you had attended any of 
the face-to-face sessions.  

  

5.  The face-to-face sessions were run in a well-organised 
manner. 

      

6.  The face-to-face sessions helped my understanding of the 
subject content.   

      

  Overall View  about the Tutor Support   

7. Overall, I think that the tutor support provide by the staff 
member/tutor is effective in helping me learn.   

      

   

B.  Open-ended Comments 

1. What aspects of the tutor support of this subject were most useful to your learning? 

  

 

 

2. How could the tutor support of this subject be improved to help you learn better? 

  

 

 

 
Thank you for completing the questionnaire. 


