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Feedback Questionnaire for Venue Providers 

We are very grateful to you for allowing us to use your premises for Read Easy reading 
sessions and would really appreciate some feedback about how the arrangement is working 
for you. This will help us to assess any ways that we can make improvements.  

The following questionnaire should only take a few minutes to complete.  

For each question, please score on a range of 1 – 10, with 1 representing not satisfied at all, 
and 10 representing completely satisfied, followed by any explanatory comments and/or 
suggestions for improvements. 

Question & score Comments and suggestions
1) Are you happy with the level of use of your 

facilities by Read Easy? 

    Score 1-10  ______

2) Has the arrangement worked out in the 
way that you expected from the 
agreement that we made with you? If not, 
in what ways has it not and has this 
mattered? 

    Score 1-10  ______

3) Are you happy with the way our Coaches 
have booked your facilities ahead of the 
sessions? If not, please say why not. 

    Score 1-10  ______

4) Have you been happy with the way 
Readers and Coaches have used your 
venue? (Please give a reason for your 
answer) 

    Score 1-10  ______

5) Have you enjoyed this involvement with 
Read Easy?  
(Please give a reason for your answer.) 

    Score 1-10  ______

6) Are you happy to continue to offer your 
venue to be used by Read Easy over the 
coming year? 

    Score 1-10  ______
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Thank you very much for your time. 

7) Have you any other comments, or 
suggestions for how we could improve any 
aspect of our arrangements with you and 
other providers in the future? 

    Score 1-10  ______

Name:

Venue: Date:

Please return this form to:

either by email, to:

or by post to: 
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