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Pfizer Injectables  www.pfizerinjectables.com Phone/Website Fax/E-mail

US Customer Service 1-844-646-4398
1-262-577-6503

PICustomerService@pfizer.com

Puerto Rico Customer Service 1-800-981-4748
1-262-577-6503

PIServicioalClientePR@pfizer.com

Adverse Events or Complaints Reporting

1-800-438-1985
www.pfizer.com/products/

patient-safety/adverse-event-
reporting 

N/A

Zosyn® (piperacillin and tazobactam injection) in  
Galaxy® bags—distributed by Baxter

Baxter Customer Service:
1-888-229-0001

1-888-229-0020

Dropship products—To place an order for North American Coral 
Snake Antivenin (Equine), or PROSTIN E2® (dinoprostone) 
(These products have special requirements and are only available 
for drop shipment.)

1-844-646-4398
1-262-577-6503

PIDropships@pfizer.com

Medical Information
1-800-438-1985

www.pfizermedinfo.com
N/A

Drug Supply Chain Security Act (DSCSA) N/A DSCSA@pfizer.com
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