
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

On-Street Survey/Questionnaire 

Keynsham High Street One Way Trial (Jan 2018) 

The consultation runs until 5pm on 1st March 2018. Responses can be left in the drop off box at Keynsham Library – 

please speak to library staff if you require any help locating it. 

Introduction 

The purpose of this questionnaire is to help Bath & North East Somerset Council understand what residents and visitors 

think about the Keynsham High Street One Way Trial. The Council would also like to hear views on what the top priorities 

should be for the wider town centre in the future. The results will be presented to Elected Members so that they can 

decide the best way forward for the future.  

Before answering, it may be helpful to read the summary of the monitoring results to date, including traffic, parking, 

footfall and air quality. (Please see information sheet if completing the survey in Keynsham Library) 

Please select only one answer to each question. Please select the answer by circling it. 

If you would prefer to complete the survey online, please visit: www.bathnes.gov.uk/keynsham 

 

About you 

Q1. In terms of this survey, are you responding as (select one): 

 An individual 

 A couple 

 A family 

Q2. Which of the following most accurately describes you (select one): 

 A resident of Keynsham 

 A visitor to Keynsham 

 Travel through the high street 

 Other (please specify) 

Q3. What is your main reason for visiting Keynsham High Street (select one): 

 Work  

 Shop  

 Other leisure activity 

 Other (please specify):  

Q4. How would you usually travel to Keynsham High Street (select one): 

 On foot 

 Bicycle 

 Public transport 

 Car 

 Other (please specify): 

 

Current High Street layout 

Q5. To what extent do you agree that reducing the amount of traffic in the high street through the one-way trial has 

made it a more pleasant place to be? 

Agree strongly/Agree/Neither agree nor disagree/Disagree/Strongly disagree 



Q6. Compared to the previous traffic layout, how much time do you now spend on the High Street? 

More/about the same/less 

Q7. In particular, what do you consider are the main impacts (positive or negative) of the one-way trial? 

 
 
 
 
 
 

 

About the future 

Q8. When visiting a high street, what do you consider the most important factors which influence your choice of 

destination? (for example: I like an environment where I feel safe). 

 
 
 
 
 
 

  

Q9. Thinking about the high street environment in Keynsham, what do you consider should be our highest priority for 

the future?  

 
 
 
 
 
 

 

Q10. Considering all of the above, in your view should the Council continue with the current one way system? 

 Yes, make permanent 

 Yes, with improvements (please specify the improvements you would like to see below) 

 
 
 
 
 
 

 

 No, end the trial 

 Unsure/no opinion 

Q11. If the current traffic changes were made permanent and further improvements made to the high street, how 

likely are you to spend more time in the high street in the future? 

Highly likely/likely/no change/unlikely/highly unlikely/unsure 

 

 

Q12. Do you have any further comments about Keynsham town centre not covered by the questions above? These 

can be positive or negative, and cover what things are like now or opportunities for the future. 

 
 
 
 
 
 

 

Optional questions for equalities monitoring purposes (If commenting as a couple or family above, please 

respond to this section as an individual) 

Q13. Do you consider yourself to have a disability? 

 Yes 

 No 

 Prefer not to say 

Q13a. If you consider yourself to have a disability, please provide further detail: 

 
 
 
 
 
 
 

 

Q14. What is your age? 

 Under 16 

 16 to 24 

 25 to 34 

 35 to 44 

 45 to 54 

 55 to 64 

 65+  

 Prefer not to say   

Q15. To which gender identity do you most identify? 

Male  Female  Other        Prefer not to say 

Q16. What is your postcode? 

 

 

Data Protection All information is confidential and will only be used under the strict controls of the Data Protection Act 

1998. 


