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Appendix 3: Pilot Study Feedback Questionnaire 

HERIOT WAT UNIVERSITY 

DOCTORATE OF BUSINESS ADMINISTRATION 

PRIVATE AND CONFIDENTIAL 

 

PILOT STUDY FEEDBACK QUESTIONNAIRE 

Thank you very much for taking time to participate in the pilot study of my research.  Your 

feedback to this questionnaire will assist me in making improvements prior to the main 

study 

Should you require clarification, please do not hesitate to contact me on 0975818231 or 

muungom@parliament.gov.zm 

 

 

THANK YOU 

1. How long did it take you to complete the questionnaire? ________________________ 

2. What is your opinion of the length of the questionnaire? 

About right     Too short         Too Long 

3. What is your opinion of the clarity of the questions? 

Poor                 Satisfactory      Good          Very good         Excellent 

4. What is your opinion of the structure and format of the questionnaire? 

Poor                 Satisfactory       Good         Very good          Excellent 

5. Does the questionnaire omit any issues you consider to be important to strategic planning in the Zambian public 

sector? 

Yes                     No 

If “YES” provide details  _______________________________________________________________ 

6. Did you have any difficulties completing the questionnaires? 

Yes                    No 

If “YES” provide details ___________________________________________________________________ 
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