
 

Tutoring Service Feedback Questionnaire 

國立成功大學教務處課業輔導與諮詢學習回饋單 

Name: Department： Student ID No.： 

Email: Tutored Subject： 

Date & Time: Place: meeting room of 
Office of Academic Affairs 

Tutors’ name： 

Questionnaire Score Note \ Explanation 

1 
Using the tutoring service can greatly  

enhance my grade in the subject matter. 

 Scale of 1  5 

（Not at all  Very much so） 

2 I understand what was being taught by the tutors. 
 Scale of 1  5 

（Not at all  Very much so） 

3 Tutors’ attitude. 
 Scale of 1  5 

（Not Good  Very good） 

4 
Tutors provide appropriate answers to my questions 

in the subject matter. 

 Scale of 1  5 

（Not at all  Very much so） 

5 I would like to continue using the tutoring service. 
 Scale of 1  5 

（Not at all  Very much so） 

6 Satisfaction with the Tutoring Service. 
 Scale of 1  5 

（Dissatisfied  Very Satisfied） 

Suggestions for the current tutoring service activity: (Any suggestion you have will serve to improve the 

quality of our service) 

 

 

 

 

 

 

 

 

 

 

 

Your feedback provides us with motivation for improvement. 

Thanks for your genuine effort filling out the questionnaire. 
 


