A BEHAN
CONSULTING

Address:

14082 Lotus Lane, #312
Centreville, VA 20120

Contact: Patrick Behan

Tel:  (571) 274-5933
FAX: (703) 537-0739

E-mail:
pbehan@behanconsultinginc.com

Website:
www.behanconsultinginc.com

NAICS:

541611 Administrative
Management and General
Management Consulting
Services

541612 Human Resources
Consulting Services

541613 Marketing Consulting
Services

541614 Process, Physical
Distribution, and Logistics
Consulting Services

541618 Other Management
Consulting Services

PSCs: R407, R408, R422, R707,
R799, B547, B550, B552,
B554

Cage Code: 1SCL2
D&B: 150589757
EIN: 54-1965569

MOBIS GSA Schedule:

GS-10F-0068N through R.H.
Wohl & Associates, Inc. Contact:
Ronald H. Wohl, (301) 340-2821,
RWohl@InPlainEnglish.com.
874-1 Consulting Services, 874-2,
Facilitation Services, and 874-3,
Survey Services. Contract period:
11/15/2002 to 11/14/2012.

CAPABILITY STATEMENT

About Our Firm

Behan Consulting, Inc. (BCI) is registered with CCR and ORCA as a small
business. Our firm provides high quality performance improvement management
consulting services to increase the effectiveness and efficiency of our clients’
strategies, processes and systems. Patrick Behan is the President of BCI and has
over 25 years experience in information technology and management consulting.
Pat served in senior management positions at several well respected management
consulting and information technology firms. Pat earned MBA and BS degrees
from Virginia Polytechnic Institute and State University, is certified as a Project
Management Professional (PMP®) and in Information Technology Infrastructure
Library (ITIL®) v.3 Foundation. He also earned a Certificate of Achievement in Six
Sigma Green Belt — Information Technology from Villanova University. Pat is a
member of the Project Management Institute (PMI) and the Institute of
Management Consultants (IMC).

Services of Behan Consulting

BCI provides management consulting services in four areas: Strategic Planning,
Organizational Development, Operations Consulting, and Research & Analysis.

Organizational Development Services:

m Facilitation

m Leadership development

m Organizational assessments

m Reengineering and process
improvements

m Team building

m Training

Strategic Planning Services:
m Business plans
m Competitive intelligence
m Organizational strategy
development
m Industry, economic and market
analysis

Operations Consulting Services:
m Benchmarking and best practices
m Budgeting and forecasting
m Capacity planning
m Job and workforce planning
m Performance measurements
m Program and project support m Market research
m Quality assessment and control m Statistical analysis

Past Performances

Agency: Veterans Health Administration Dates: 9/10 - 7/10
Contract: GS10F026K subcontractor to the Altarum Institute.

At the Business Information Office of VA Chief Business Office (CBO), provided
on-site revenue cycle subject matter expertise. Carolyn Pomicter, Deputy Director,
Business Information Office: 202-461-1578, Carolyn.Pomicter@va.gov.

Agency:  Veterans Administration Dates: 6/09 — 4/10
Contract: GS10F0362R/VA101C95123; Sr. Progr. Mgr at a previous employer.

At VA Central Office (VACO) Contracting Department, managed a team of 11
contracting  specialists. Daniel Centeno, Contracting Officer Technical
Representative (COTR): 202-461-6815, Daniel.Centeno@va.gov.

Agency: VA Center for Acquisition Innovation Dates: 6/09 — 4/10
Contract: GS10F0362R/VA101C95123; Sr. Progr. Mgr at a previous employer.

At VA CAI Contracting Department, managed a team of 4 contracting specialists.
Efrain Fernandez, Director, CAl: 240-439-6277, Efrain.Fernandez@va.gov.

Research & Analysis Services:
m Customer and employee
satisfaction surveys
m Data collection and analysis
m Feasibility studies
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