
Direct any inquiries to the Operations Helpdesk:

http://cottonwoodcap.info/support/ops/

Vendor Name Logo Service Discount/ Comments

ApartmentList.com Internet Listing Service

ApartmentRatings.com
Reputation Management (Assists 

in monitoring your online reviews)

Mgr Ctr - Setup Fee:  $100 + $230/yr

Verified Resident Program - No Setup Fee.  

$120/yr.

Website: CottonwoodResStore.com

Phone:  866-301-6420

Email: info@callmax.us

Website: www.callmax.us

Email: cameron.clark@chadwellsupply.com

Website: www.chadwellsupply.com

Email: kkorson@coinmachcorp.com

Email: info@ditaronetworks.com

Email: cindis@gdisigns.com

Email: Rachel.Atkinson@geappliances.com

Website: www.geappliances.com

Website: http://www.gracehillvision.com/cottonwood

Billing: MCogliano@granitenet.com

Email: brent.kalas@hdsupply.com

Email: fmaccountservices@hdsupply.com

Website: www.hdsupplysolutions.com

Compliance Department, bankruptcy 

documents, etc.

Phone:  (813) 283-4599

Email BK notices to:

Email: ivazquez@hunterwarfield.com supportservices@hunterwarfield.com

Website: www.hunterwarfield.com Or fax to:  (813) 283-4499

Email: randy@igolfcars.com

Corporate Vendor Contact List

Custom Package includes MAX-Answer plus 

Bulletin and Record features.

Initial Setup Fee:  $109.00

$109.00/mo.

10% Discount off lowest catalog price 

(excluding contract price items.)  Communities 

will receive priority status on same day 

deliveries where available.

CoStar Group

(Apartments.com and

Apartment Finder)

Internet Listing Service
National pricing available, plus network 

discount options

Entrata

Contact:  Cameron Clark

Phone:  980-475-7127
Chadwell Supply (Southeast Only)

Intermountain Golf Cars Golf Cart Sales

Contact:  Randy Homer

Email Randy for a quote.

Collections

Ditaro Networks
Technology Facilitator

for cable and internet

CallMax Call Service

Contact

Please submit a helpdesk ticket to Marketing for advertising support

Please submit a helpdesk ticket to Marketing for advertising support

Please submit a helpdesk ticket to Marketing for support

Maintenance Supplies

Benson

CottonwoodResStore.com

Contact:  Kirsten Korson

Phone: 770-335-9221Coinmach/Mac-Gray
Commerical Laundry Equipment, 

Products and Services

Maintenance Supplies/ Appliances

Brent Kalas (903) 275-9071

Account Services (800) 798-8809

A list of local sales reps can be found on CAP under “Vendor Tools” from 

the “Training & Reference” menu.

GDI Signs

(Graphic Directions, Inc.)
Sign Design Service

Price includes delivery, uncrating, and disposal 

of cartons.

Std. Delivery: 2/3rd USA = 3-5 bus. days

Outside Delivery Network (i.e. rural areas) = 7-

14 bus. days

8% discount off of the lowest price

Grace Hill (Vision)

"Cottonwood University"

Contact:  Cindi Schuster, Project Coordinator

Office:  602-255-0355

Mobile:  602-421-8203

Cottonwood University Website

Cottonwood Corporate Contact:  Tawni Bronson

Please submit a helpdesk ticket for support

Cottonwood Branded 

Merchandise, Uniforms, 

Marketing Materials, etc.

Please submit a helpdesk ticket to Marketing for advertising support

Hunter Warfield

Customer Service

Account Manager:  Ivana Vazquez

Phone:  (813) 283-4500

Fax:  (866) 486.8927

Contact:  Rachel Atkinson

Phone:  800-782-8027

Billing Contact:  Sheena Duval

Billing Phone:  617-837-5779

24/7 Customer Service/Repair:  866-847-5500

Broadband Repair:  888-375-3755

Granite

Telecommunications

Telecommunication, Telecom 

Maintenance and Projects

Please submit a helpdesk ticket for support
Property Management Software

& Marketing Cloud

Cottonwood Corporate Contact:  Matt Pinelle

GE Appliances and Parts

Appliances and parts. Each 

property will have one account for 

appliances and one for parts.

HD Supply
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Direct any inquiries to the Operations Helpdesk:

http://cottonwoodcap.info/support/ops/

Vendor Name Logo Service Discount/ Comments

Corporate Vendor Contact List
Contact

Email: dvjohnson@leisurecreationsfurniture.com

Website: www.leisurecreationsfurniture.com

Email: rich@lessnetworks.com

Website: www.lessnetworks.com

LRO Revenue Manager LRO Revenue Manager

Email: Kory.Davis@supplyhq.com

Website: www.supplyHQ.com

Email: Katie.Burney@fbgpg.com

Website: www.moen.com

Website: NetVendor.net

Pet and Playground Products Pet Waste Station Supplies
Website:

Phone:

www.petandplayground.com

866-398-3992

Please use only for pet waste station supplies:  

A case of 10 rolls (2,000) pet waste bags is 

available for $74.00.

Website: http://playworldsystems.com/home/view_our_catalogs

Email: steve.menzel@precor.com

Email: jmelton@redicarpet.com

Website: www.redicarpet.com

Email: pklinkenberg@redifloors.com

Email: liabilityinsurance@cottonwoodres.com

Repli
SEO

(Social Engine Optimization)

Email: nassc.custsvc@republicservices.com

Email: Christopher.G.Walker@sherwin.com
Website: www.sherwin-williams.com

Precor Fitness

Please submit a helpdesk ticket to Marketing for advertising support

Cottonwood Corporate Contact:  Hannah Herman

Please submit a helpdesk ticket for support

RentPath

(ApartmentGuide.com

and Rent.com)

Internet Listing Service

Sherwin Williams Paint, Carpet, Vinyl

ProMar 700:  $6.25 flat, $9.25 semi-gloss

Eco-Select:  $8.99 flat, $10.99 semi-gloss

Property Solutions:  $7.49 flat, $11.68 semi-

gloss

ProMar 400:  $8.95 flat, $11.99 semi-gloss

National pricing available, plus network 

discount options

15% discount (commercial/wholesale)

Net 30 days payment terms

Indemnification Management

Contact:  Customer Serivce

Or direct inquiries to Operations Helpdesk and select category, "Trash".

Republic Services Trash

Contact:  Hannah Herman

Toll Free Phone:  877-584-1800Renters Indemnity Management 

(R.I.M.)

Contact Area Rep.

National Rep:  Christopher Walker

Must use the established Cottonwood 

products/specifications.

Click here for 2015 pricing and specs.  All 

properties must be transitioned to the new 

products no later than 06/01/15.

National Customer Service Rep:  Jeff Melton

Office Phone:  972-512-8300 ext. 103

Cell Phone:  817-897-1350

Contact:  Philip Klinkenberg

Phone:  404-702-9100

Fax:  888-425-7404Redi-Floors/Real-Floors

REDI Carpet/Seagull Select

Carpet and Flooring

Fitness Equipment

Carpet and Flooring

Kitchen & Bath - Faucets, Sinks & 

Showers by Moen

Maintenance Supplies

Contact:  Kory Davis

Phone:  281-983-6340

$98 Enrollment Fee

11% discount off best column pricing

Must use the established product specifications 

for Cottonwood.  Refer to Redi Carpet 

Cottonwood Residential Pricing 2015 on CAP 

under “Vendor Tools” for pricing and specs.

12% Discount on Fundamentals Line

10% Discount on all other standard 

Playground and Fitness Equipment

15% Discount off all Site Furnishings

Contact vendor only for existing service.

No new service.

Cottonwood Support Contact:  Michele O'Donoghue

Please submit a Helpdesk Ticket for support

Playworld Systems

Leisure Creations Furniture Outdoor Patio & Pool Furniture

Contact:  Rich Mackinnon

Phone:  (800) 929-8891
Less Networks

Clubhouse/Business Center/Pool 

Area Wi-Fi

Vendor Compliance ManagementNetVendor.net

Moen

Maintenance Supply HQ

Playgrounds, Fitness and 

Recreation Systems

Please submit a helpdesk ticket to Marketing for advertising support

Contact Davy Johnson

Toll Free Office Phone:  (866)765-6726 x265

Cell Phone:  (256) 431-9975

Contact:  Katie Burney

Cell Phone:  (303) 921-4577

Contact:  Steve Menzel

Phone:  262-443-0392

Contact: Jeanne Bernt

Phone:  570-522-9800 ext. 5395
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Direct any inquiries to the Operations Helpdesk:

http://cottonwoodcap.info/support/ops/

Vendor Name Logo Service Discount/ Comments

Corporate Vendor Contact List
Contact

Soci Social Media Management

Email: Bill.Phyfer@SPIcompanies.com

Email: Troy.Veteto@Staples.com

Website: www.StaplesAdvantage.com

Email: christina@valuelightinginc.com

Website: www.valuelightinginc.com

Website: www.wilmar.com

Email: lshurter@winstoncontract.com

Website: www.winstoncontract.com

*No Online Ordering Offered

Email: Allison_Palmer@whirlpool.com

Please submit a helpdesk ticket to Marketing for advertising support

No Credit App's needed for purchases under 

$25,000

11% off lowest published price.

Contact:  Christina Solomon

Phone:  (770) 874-2191 ext. 101

Fax:  (770) 874-2391

Online $30 minimum order

Value Lighting Lighting Fixtures

Not finding what you need?  Ask Christina for 

a quote for any products found on this 

website: http://www.lightingdirect.com/

Contact:  Allison Palmer

Phone:  (865) 470-5348Whirlpool Appliances and parts

Staples Business Advantage Office Supplies

Rep. Contact:  Troy Veteto

Online Order Support

Phone:  800-633-6080 Option 2  

Cabinet Supplier

Contact:  Bill Phyfer

Phone:  (770) 729-0445SPI Companies

Contact:  Laura Shurter

Phone:  800-327-1541

Fax:  352-368-2471Winston Contract

(Formerly TROPIC CRAFT & 

TEXACRAFT)

Outdoor Site Furniture

Local Sales Rep  (Refer to Wilmar CCPM Property Sales Rep List Master  

on CAP under “Vendor Tools” from the “Training & Reference” menu)Wilmar Maintenance Supplies/ Appliances
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